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We have found that if a store is installed/upgraded to version 2.03.00-050 or higher, they must
also have version 8.6 or higher of the Pervasive database software.

If the Pervasive Database is down-level from 8.6, you will encounter miscellaneous file access

errors. It is okay to use the Service Packs with 8.6 Pervasive which actually take you to
Pervasive 8.7.

Pervasive version 9.5 will be released for use with ScanMaster version 2.03.01-050. This version
will also increase the speed of EJ movement reports and resolves issues with EJ backups.

Please feel free to contact StoreNext ScanMaster Support at 800-533-0855.
To Your Success,
Bob Goughnour
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