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ISS45 V8 Setup With the Concord Interface ,'\lsj‘,‘e‘;'gj%'g'ozggg

The following pages provide the instructions for configuring and installing the Concord
Interface with ISS45 V8.

This document and information are supplied to StoreNext Retail Technologies personnel and third parties to
assist them in doing business with StoreNext. They are not to be used or distributed for any other purpose.

StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly
stated, but does not accept liability for any error or omission.
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Setup Procedures for 1SS45 Version 8 Concord EFT

Package contents:

concord.dkl = Back officeinstalation
WPvwww.CC or vwvwwvv.cc = post installation where vwvwv = 1SS 45 version.
NOTE: The post may consist of more than onefile, particularly for patch rel eases.

Preparation:
- Unzip the concord.dk1 file to afloppy, memory stick, or disk directory.
Unzip the post file(s) to afloppy, memory stick or disk directory.

If more than one post fileis present, and you are installing from amemory stick
or disk directory, smply unzip them al to acommon location and ignore the error
you will get about over writing common files.

Overview of ingtallation steps.
Onthe MFS:

Install the Concord maintenance program from the location when you
unzipped the concord.dk1 file (page 2).

Make changes to Post Configuration for each post. (page 3).

Insure templates are set up to support multi-part receipts (page 5).

Add tendersto the tender filefor each EFT tender (page 7)

Add card ranges/card validation for any tender that requires them (page 12)
Optionally, add control checks 96 and 98. (page 16)

If selling Phone and/or Gift Cards, add departments (page 18).

Run CONMAINT to set up unique Concord parameters (page 19)

If selling Phone and/or Gift Cards, or allowing balance inquiry for EBT or
Gift Cards, set up specified hooksin system (page 20)

Optionally, add keyboard functions 747 through 750 (page 22)

If selling Phone and/or Gift Cards, set up PLUs needed to sell them (page 23)

On each Post:

Run“ingtal” from the mediawhere you unzipped the CC file. Seereadmefile
from the post patch for specific installation instructions.

NOTES:
The menu examples arefrom astandard system. These may vary from releaseto
release, and the store menu may differ.
This document explains settings that are unique to Concord. It should be used in
conjunction with the official | S$45 back office documentation.
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Install Concord Back Office Parameter Program

Go to “Start”, “Run”
Insert media containing the unzipped concord.dk1 files.
For this example, we will assume it was to a floppy.

2l

Type the name of a program, folder, document, or
Inkerrnet resource, and Windows will apen it Far yau,

Qpen: I atinstall| j

(] 4 I Cancel | Browse. .. |

Type: A\ingall, then hit ENTER.
Answer any question posed by theinstallation program

Page 2 of 23
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POST Configuration Setup.
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Sdlect Post where Concord EFT will be allowed. This must be doneon all EFT Posts.
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ost Configweation x|
FOS Mumbier: 1 FOS Type:  |[TeamPoOs & TeamCok =] 5 ctive till
General | WinPas Haw | MenwinFas 1| MonwinPos 2 | A “ifF || ETicket - opos |
Autharizetion Intefaces
Type: EFT - Twpe; [Hane =
Fort: Cami - Fort; I' lmre ;I
Baud Rate: 9600 | Blaud Fate: [Faens =l
EFT :
Lacatian: !U I Allaw Raconcilistion
Hests [P addrass | | | | [ PinfPed Custorrat PDisples
Hosts Port number: iU
EFT Applisahon pragresm Yearsion: I
EFT Applicaton parameatars Warsion: i
FinFPad Linit twpe: I
Storeline EFS o
FinPFed typ e |N|:ma :I
[l 1> w] oK Cancel appry |

Select the Auth/APT tab.
I nthe Authorization section:
- Type =EFT
COM = RS232 port connected to the Pin Pad

Baud Rate: Set to 9600. Y ou can set thisto any va ue other than 9600 and it will
generate alog file, used for diagnostic purposes. The log, called poscon.log, will
grow unchecked on the post. To automatically truncate, a batch file called
UPOS_EOD.BAT hasbeen included with thisinstall. This can be placed inthe
“program files\poswaréwinpos® directory of thepost to control the size of the

log. Feel freeto modify the truncation sizeif you wish.

The other sections are not used for Concord.
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Template maintenance:

TH 15545 Office

| Semm] s sallslmE] 2 @] o

kain bdznu | Favaritas I
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#-_] Reports = =
#- ] PLU Management I:—d
f#-d Eash D_”'C‘e Cantral Seivice Fee
B 1 PFromotion Management Checks

B~ Fregrariming
| Cazhisr Utilities
=2y Databaze Management r;-—:'l
[#-] Department Setup i
#-_ Financial POS tem
=2 POST Controls Meszages
8 Control Checks —
E3| POS |lam Messages rl:jl
=2 Tare'Weights -
Sk T emplates Mulli part receipts: Tare Weights
M Cost Plus Programming
M Service Fes Programming
i# ] Card Maintenance %
13- Ancaunts Templatesd,
(- Coupans part receipts
[#- ] Meszage center
13- Barcods %
B Customer Survey
#l ] General Batches Cost Flus
[ _] Spstem Administiation o Frogramming
-] Utilities
- Fuel
.:-._! E e aF Mian d

[ADMIN | Ready Ready |0 [Ie [S0RL [oub [caes aazoor [789PM Ver 8111070

|Description

MPR1CST CreditsDeb Cust MPR_B1_CST 1/12/1997

g [m]

Update
Insert
Delete
Copy
Export

The import function will deposit 6 templatesin thefile, namely:

.___MPRICST and ___MPRI1STR : Customer and Store copy, with signatureline
___MPR2CST and __MPR2STR: Customer and Store copy, without signature line
___ MPR5CST and _ MPR5STR  Customer and Store copy, activation style
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_ (O x|

|Description Update
Insert
Delete
Copy

Export
MPR_H1_CS8T Credit Customer copy H4./84.-2086

Cancel

Using the copy function, copy one or al the off the original templatesto anumber inthe
form of MPR_xx_CST and MPR_xx_STR. i.e, if you want just acustomer copy of a
credit dip, copy _ MPR1CST to MPR_01_CST. If you want a store copy aswell, then
copy __ MPRISTRtoMPR_01 STR.Youwouldthenentera‘l’ into the multi-part
receipt number of the tender record to tie the template to the tender. Y ou can also modify
the templates as you seefit. The only fields needed arelabeled EFT_DAT_01 through
EFT_DAT _10, whichiswhereup to 10 lines of receipt information are printed when
received from Concord.

NOTE: Thetemplate numbers 1, 2 and 5 are arbitrary. Y ou can copy theseto any unused
number that you wish, that isn’t being used. For example, youcouldcopy ~ MPR1CST
toMPR_27 CST.
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Tender Records Setup

Page 7 of 23
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10| ROUNDING Credit card/EFT
=] 1 n 3 it card/EFT
12| GIFT CARD
DEBIT CAR
1 |BIEET FOODSTAMPE EBT Foods Stamp
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Check
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Credit card/EFT
[

|

[ADMIN
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Close |

Sampletender list after addition of tendersfor EFT
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1t Tender Maintenance |

Tender Mumber, |4 Marra: |EHEDITC¢«HD

EOST Report| EPS-EFT|
Tendar Satup |Ealues and C/Cs I Genaral Parnmstarsl Spac:ific:‘l_l Specific 2 | Template | Qpen Loan

Tander Typa: | Credit card /EFT |

General Control Checks

Diaily Wealus | Ll
=

Fepeat Tendear; I

Fepeat Card MNao.!

b I L . = | Cancal | [l

Example of Tender setup screen: Thisonefor isfor credit cards. Y ou must set up atender
record for each type of tender you will allow to be entered by the customer, and also for
each type of tender you will alow to be entered by the cashier (manua entry).

Type of tender:

Credit card = Credit card/ EFT
Debit card = Credit card/EFT

EBT Cash=EBT CASH

EBT Food stamps. EBT Food Stamps
Gift card = Cash

ACH = Generd Tender

EFT Check = check
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1t Tender Maintenance

Tander Murmber! |4

Tender Selup | Walugs and C,J_G'sl Genaral Puramefersl Specific] | Specific2 | Template | Open Losn

POST Report  EPS-EFT |

- Ganetal
¥ Use ECA on this media
¥ Use ECA lIng on this media

™ Uge Check Corversion on thiz media
|‘I2D

™ Do net displey expiration-date on recsipt

ECA time out vealue:

EFT tlescription.

Mame: IEF!EDIT CARD

- Staraline EPS

I~ Allow offline approwal

Ciffline tencar limit 0.00
I Captute cashback amaunt at plnpad
Finpad cashback displey amount #1: 0.00
Finpad cashback display amount #2; 0.00
Mex cashback limit et pinpad: 0.00

I Allow Manual account entry

||4|4|>|>||

Example of EPS-EFT Screen

Page9of 23

Use ECA on this media (mandatory)
ECA timeout value: 120 suggested
Use ECA Log onthismedia

EFT Description (optional)

Do not display expiration date on receipt (optional)
Storeline EPS Section — not used by Concord

N 3
Mame: |CREDIT CARD

Teandar Numbar. I-{

E0ST Report| EPS-EFT|

Tender Setup ] Malues and CfCs  General Paramaters | Sp’sd‘fic'll Sp'ac':fi::_e_l Template | Open Laﬁ.nr]

- Peyment Temms

i endar &l

¥ Refund allowed
™ Purchese allower

™ Bounding allowed
I~ Payment prahibited
™ Automatic tender of availsbls balahce

Automatic puichase of  |Mone ;|

I~ Walus not reguired

T Value not required for negative
I~ Tender hes float

T Automatic opating flost

I Exclude from media reports

T ROA /[ Payout allow

& Tander bankable

T~ Supervisar keylock required
1" Cancel f Stubtract inhibit

T Supervisar at Cancel [ Subtract

- Awutomatic Daclaration
I~ Auta declarstion in Cashiar / POS declaration

I Auta declaration i End Of Diay

I Gift Carificate
I~ Duplicate Becaipt

T~ Scan Tender mage

Opan drawer INnne

l] I Bank NMumber Reguired

™ Check Numper Reguirsd

Cance| Aaply
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Example of Genera Parameters Screen:

Page 10 of 23

Over tender Allowed: Select if overtending isallowed (not for credit cards).
Refund allowed: Selected if refundsare allowed
Purchased allowed: Select if thistender can be purchased: For example, check
cashing possibilitiesfor a check tender.

Automatic purchase of: Select option that fitsthe situation.
Bank number required is needed for Check tender

All other options are at the discretion of thestore.

1 Tender Maintenance

Marre:

Tender Mumber, Id

EOST Report| EPS-EFT|

CREDIT CARD

Tender Setup I Values and G/Cs ! Genaral Parametars  Specific | I Specific 2 | Template | Open Loan

Account Mumber

Authorization

Scan barcoda as account; iI‘JDne :_I ¥ Author on receipt
Becount number required. | Entered by customer ~| I Signature chack
ABeount promgt isme CARD i&\uth. code [ength control check .
™ 2OV an account
I State code requited HeivIERITER
: Fastakble numbiar (0-5), i1
™ Check Blad Account
Fea type: ICasI:bar:k vl
I Check Enhanced Bad Account
¥ Usa | CreditDebit card
............ Card type !L’.';racln 'I
T MEH
MCR timeout: i” Check Readsr
I~ MICR i
MCR misteac ID MICR readerin use
. !_U MICE &cc, number format: II\IDne vl
aesilell LG I Lise chack definition file
4] 4] » Nj oK Cancal | Ay i

Example of Specefic 1 screen

Account Number required: Entered by Customer or Entered by Cashier.
Use card ranges. Suggested for “ Entered by Customer”, mandatory for “ Entered

by Cashier”.

MCR optionally allowed for “Entered by Cashier”.
Authorization on receipt: Optiona but suggested
Signature check: DO NOT USE!!. Y ou don’t want to reject atender that

Concord hasalready accepted.

Card type: Credit for Credit Card, Debit for Debit Card and EBT. Usethe

“don’'t care’ sdlection for all others

MICR reader in use: For checks entered by cashier
Manual keyboard entry for checkswill required the cashier to enter the
checking account number, followed by the bank number, when prompted.
Check Bad Account or Check Enhanced Bad Account. DO NOT USE. Same

reason as Signature Check
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NOTE: If you wish to read the check viaan external check reader that is attached viathe
PS2 keyboard port on the Post:

Set account number required: Entered by customer.
External reader must be programmed to send the bank number, immediately
followed by the checking account number (no gaps).
Manual keyboard entry will require the cashier to enter the bank number,
immediately followed by the checking account number, when prompted

1t Tender Maintenance |
Teticer Numbar, Id Meme:  [EREDIT CARD
EOST Report| EPS-EFT|
Tendar Setup I Values and G/Cs ! Genaral I'-’aramstara! Spedfic]l | Specific2 Template lgpen Loan |
Fetailer infarmation: |'--l
Template numbear; |n I Print receipt on denial
Endorsaemant tarmplate Mo, I"-' I additional tender infarmation
hulti-part recaipt lF’rlntMuIti—F'an Feacaipt j
Multiple-parn teceipt Mo |'|
™ Multiple endaraement
Endorsarmant startline: IU
Endorsament nurmbier of line |lj
4] 4] » Nj oK Cancal Ay
Example of Template Screen

Multi-part receipt: Select “ Print multi-part receipt”

Multiplejpart receipt no. Refersto the MPR_xx.CST or MPR_xx_STR
templatesin thetemplatefile. A ‘1’ (one) will print MPR_01_xxx, whilea*2’
(two) would print MPR_02_xxx. Traditionaly, MPR_01 xxx includesa
signature line, while MPR_02_xxx does not. However, you can add your own
templates using templ ate maintenance for any numbers up to 99.

Print receipt on denial. Optiona
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Card Validation and Card Range Maintenance

Main Menu | Favorites I

[ __1 Reports —
o] PLU Management ety
- Cash Olfice
[ 1 Promotion Management
] Cashiar Litilites
=l Databaze Management
1+ _| Department Setup
] Financial
# ] POST Controls
=3l Card Maintenance
5| Card Range
el L ardd aliclation
A Service Code Digits
] Accounts
[ Coupons
i+ ] Message center
-1 Barcode
= Customear Survay
[ ] General Batches
[+ Swstem Admiristration
] Liilities
[ ] Fuel
- End of Dlay
- Fun'winPOs
] O:buster

Card Ranges

(o
5

Card Validation

Service Code
Digits

n IIH\ |sthi | b |'A|'—-L |d#22;{2m7'

[aoMin [ Ready | Fieady TA2AM  Ver 8111070

Card Range and Maintenance menu screen.

T Card Validation Maintenance

ffex > i
el =3 leskes |irabil
Goto | In Card Valldation Mo, Ascending
Card Ne Disscripticn
| hil b d
= E] MO EFT ZHEDIT
I £ EBT CASH
MANLIAL THAEGIT
= 159 DT T
] EBT
] [
I M

[aomine [ Ready:

Close I

[Readt [0 |5 [sere M [mae |-1}"é23_zuo7 1TATAM Ve B1.11070

Card validation list showing completed entriesfor EFT
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Card ¥Yalidation

Card Walldatian Mo

e

EaARl and Dates | Seneral l

Drescription

Fa length |1 2
¥ Sariakla PAR langth
|19

Fa il
ke, Babl langth:
Diate racjuired

Loeations:

T

I Start Date
1™ Expiry Date
Walldation Pariad

!n
I Expiry Date an ey antry
I Ask ssue Date for Key Entry

Clata tarmeat tor Kew Entrg

|MMW 'I

l[lFHIT CARD

Track 2

Minimum length

—

™ Date s MY

Page 13 of 23

||<|<|>|b||

Y ou must set up acard range for each PAN length accepted for that tender.
Follow therules established by the EFT system. NOTE: Y ou may set up just one
card range to cover multiple tendersif you usethe variable PAN Length option.
Inthis case, set the PAN Length entry to the minimum length, the Max PAN
length to the maximum length, and set the Variable PAN length flag on.

If the card range is used with amanual entry tender, then you must set the “Expiry
Date on key entry” flag and “Date format for Key Entry” to MMYY. NOTE: IF
the Concord systemisat alevel greater than 1.6, then the date is not mandatory

for EBT.

1t Card Range Maintenance x|
g | & mo| B | X
Exit sport ) it eliete
Goto | In Card Rangs Mo, Ascending
Catd Fange Mo 1IN Shark 1IN End Used Diegoiiphion
: = e B = Mernber Card
= ~
= il
= il
I
L 1 L O - O 1tz 5 = N
i ] 1]
10 g 83393339 i I MANUAL EBT
W[<[> ciovs |
IET . - : : S
[aomMin | Faady |Fead [0 i [sore [ [ors  [aszzszaor [1neasm | ver8a11070 [

Card Range selection screen.
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=
Card Range Mo IE— Description; IDEBIT CAaRD ¥ Active
Basic Setup | §chemas| Frompts and F’rmtingl Authorization I
1 Card Waliclation
Start; o Walidation: | DEBIT CamD =
End [99995999 v Cantinue ot validation failure
Linked Tendears - Allow
Tender1: [DEBIT CARD -] ¥ Sales
Tende 2. | =] ¥ Fafunds
Tandar 5 I = I Purchase
Tender 4 | ~]| i General
Tendear 5 [ =] Card Usage: ISwlpe orily j
¥ Fly Buys
Typs: | Credit card EFT ~|
Tander is; ™ Credit = Diekit
I~ Tender Fradefinad
| Mi ‘l’ | N‘ o) Cancel Al
Basic Setup Screen.

Only used if “check card ranges’ is selected in the tender record.

If you don’t need to be specific, you can set up agenera rangewhich starts at

zero and ends with 99999999.

Must be set up to mirror the card ranges allowed by the Concord EFT system. i.e.

If entered by the customer, you don’t want to reject acard that has been accepted

by the EFT system.

The“Tender Type’ and “ Credit or Debit” settings must match the settingsin the

tender record.
NOTE: The system reads the card range file from beginning to end. Once the entered
number fitsacard range record (thefirst 8 digitsfall from the start to the end
numbers), the other characteristics (PAN Length, tender type, card type) are checked
against the tender record that isindicated in the card range. If it failsto check out, the
search will terminate with an error UNLESS the * Continue on validation fail” flagis
set.

Promptsand Printing Screen
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x|
Card Fange o !H Cizsctiption: [DEBIT CARD 5 Activa

Basic Setup l Schemes FPrompts anc Pranting l Autharization |

Fsl Print Leyogt Multi-part Receipt

1 lﬂ— bulti-part receipt numbear: Iz—

2 Ft—
3 |4 ¥ Print on receipts an Denlal

4 [+ :

5 |4—

A besking
¥ pan masking

Character [
Stan Pasition:
End FPosition; |15
[] «]»]w] & | cancel | sty

If you set the Multi-part receipt number to anything other than zero, it will
override the multi-part receipt number in the tender record.

PAN Layout 1-5: Indicates how the account number will be displayed on the
receipt and audit.

PAN Masking. Check the pan masking box to enable pan masking, then specify
mask character, followed by the start and end mask positions.

NOTE: For variable PAN Length, the actua ending mask position is calculated using
theformula: Actual Account number size— PAN Length + Masking End

For example: Pan Length: 13
Max PAN Length: 19

Masking start: 3
Masking end: 10
Account Number size  Adjusted Mask Ending Resulting Mask
13 10 12%* xxkk x%x79 3
14 11 12%* *xkk kxx] D3
15 12 12** *kkkk kkkk 123
16 13 12** kkkk kkk*k *123
17 14 12** *kkkk kkk*k **123
18 15 12** *kkkk kkk*%k ***123

19 16 12** kkkk kkkk kkk*%x 123
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Control Check Maintenance

B = o YR e B 1

Page 16 of 23

Mirimize

hain banu | Favoritas |

I

1 Fieports —

-1 PLL Managemeant !-_...;l %}
-l Ceen ioe Coaritral Service Fee
-] Promation Management Checks Programming
-] Cashier Utilites

|2l 2l Database Management
| [ Departriant S stup

1 Financial POS Item
=] i POST Controls Mezzages
=) Contiol Chech
B3| POS [tem Messages E
Bl Tare \weights —
TemplatesMulli part receipts Tare Weights
Cast Flus Pragramming
i Semvice Fes Progiamming %
|+ Card Maintehance
i —_I A Templatesd...
#l 1 Coupans pait receipts
[#1 | Meszage canter
[# _| Barcode %}
= Customer Survey
# 1 General Balches || Cost Plus
M Sestem ddministration Prograrnming
- Ltilities
(-1 Fuel
LADMIN [ Feady | Amady [Some [run [rars  [aizse00y Vi BT Tova

Control Check menu screen.

e | & m | B * il
Eit 113 s Edit: Cistlste il
Gota | In CC Nurnber &scanding
E Nurmbet Daseription ‘Aetion
| 100 MANY TIMES sl Yes/No 1
| SUBTRACT? Ak YesMNo a
I MIN AT NOT MET ek Ver/Ma ]

Vasd/Ma

|
2
A4|TOO MUCH
B
&} Manager Key Redquired

MUMBER &

ojoim

13| Krumber 10

ki

oi—io|

LIk TTTT1

UL APPROVAL

[apMin | Fsady Feady ([ |1

Al |m_|m [Fare | azeszonz [11474M  Ver 81111070 |

Close |
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Control Checks Maintenance e |
CC Mumber:
Description: | EFT OWERRIDE
Contral Check Twpe: IWarning Ol LI
Friwvilege: ISi
Template Mumber: IUi
Control Check Tywpe for Self Checkout: I.-":"\CCE Pt Alwanss ;I
“'rite to Transaction File Wwhen: INDt Active LI

™ Display Cuantity/Amount at end-of-text

RFO Action
|7 i« Mone 7 Inform Only 7 Allow Approsal

M| 4| » ﬂ ] | Cancel | Al |

DUPLICATE APPROVAL Control Check. Y ou may optionally set acontrol check to
warn the operator (and possibly ask for manager approval) if Concord rejectsa
transaction dueto a duplicate condition. The control check number must be 96.

CHECK or ACH OVERRIDE Control Check. If the host returnsthis message, a
control check 98 will be called. In this case, Concord islooking for amanager
number to approve the override. Consequently, the following rules apply:

Y ou must set up aControl check with aprivilege number that the cashier does
not have and the Action set to “warning only”. Thiswill causethe systemto
ask for asupervisor number to accept the control check.

The actual manager number sent to Concord consists of the entered supervisor
number preceded by four 9's. For example, if the supervisor number is 36,
then 99990036 will be sent to Concord. The store must insure that all valid
manager numbersare sent to Concord to beset up in the host system.
Otherwise, Concord will respond to the override message with an “Invalid
Manager” error.
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Page 18 of 23

Gift and Phone card Sales. Department File Maintenance:

T 15545 Office

= = =T R |
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If you sell phone cards, set up adepartment specifically for phone cards.
If you sell gift cards, set up adepartment specifically for gift cards.
Youwill later tiea PLU to one of these departments, which is how the system

detectsthe presence of agift card or phone card salein the customer transaction.

—im) x|
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Concord Specia Parameter Maintenance:

Goto“Start”, “Run”, and enter c:\pcmaster\conmaint

=101 x|

er V.1.1.1888 Gary’'s Super Market -PC# H1 MFS1

Concord EFT General Parameters

Copyright StoreNext

Enter the phone card department number. Use F8 to get alist of departments.
Enter the phone card recei pt template number

Check the box if PIN isrequired for phone card activation

Check thebox if denial dipsareto be printed when called for.

Enter similar information for gift cards.

Enter atemplate number for EBT and Gift card inquiries.

Check the box if you are required to supply averification number for manual
credit card entry

Check the box if you don’t want a Cash Back option to be offered.
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EBT/Gift Inquiry and Gift/Phone Card Activation
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MNa ;I

(=] Betore T ender read hook

Thiz parameter specilies that one of more Uzer Hooks are enabled at the POST

POST User Hooks:

Set onthefollowing flags:.

- User hooksin system

Initialization hook

Before No-Sde operation
At end of transaction
After PLU sale completed
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Lt System Par. x|
Paraneter Wi
0| ep|cr|mlm] an |
Stare) POSTADperaticnaly FOST ser Hook sy User Hook Functions hook
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I'—'I M._T>< EFT oo [E] After maintenance execution Yms =l
21 Biamehic |dentificatio = AR
) Frant Oifice Thiz parameter enables the Hook that ssecutes the wanous Llser Hook functions. The Hook function muzt ;I
[ POS units and measures firzl b added inta the keyboard layout or inta the POST menu. Leing a Hook function will rezult in execution
01 Pronramimahia Barcndes 4 |21 this Hook with the Hook function number i
4 »

POST User Hoods (continued)

Then set thefollowing flags:

- User Hook Functions hook (Optional — to activate unique key functions
(seenext section).
- After maintenance execution.
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Optiona Keys. Gift/Phone activation, EBT\Gift Inquiry
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Y ou can optionally add the following functionsto your system, and subsequently assign
the functionsto akey onyour keyboard, or add to the back office sales menu.

- Function 747 — Used to obtain balances from agift card.

- Function 748 — Used to obtain balancesfrom an EBT card.
- Function 749 — Used to manually activate a phone card

- Function 750 — Used to manually activate agift card
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NOTE: Phone and gift card activation will occur automatically, if a purchase is detected
inthe order. Functions 749/750 would only be used on specia occasions, and probably

from a service desk, under high privilege or manageria control.

Gift and Phone card sales: PLU Maintenance.
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Set up asmany phone cards as you wish, assigning them to the phone card
department

Set up as many gift cards as you wish, assigning them to the gift card
department.

Set the* Inhibit qty/repeat’ flag on.

Enter ameaning titlein the first 16 characters of the POST item description,

sincethiswill be displayed on the pin pad. i.e. “10 MIN PHONE CRD” or
“$25 GIFT CARD".



