Fujitsu Transaction Solutions PRODUCT SUPPORT PSB-07-036

FU lT SU Sustaining Engineering
San Diego, CA; Montreal, QC BULLETIN November 5, 2007

Subject:  SBU Sensor Array Control Box Connector

Overview
Wrong Connector P2 used in production units, causing an intermittent connection.
Part #11000534

Problem

Connector P2 Retainer tab mates with the controller circuit board which cannot accommodate the retainer so it was bent back in
order to be installed. The plastic tab eventually tries to return to its original shape and pushes the connector away from the
board making the connection intermittent.

A small number of P2 connectors with the tabs were used. Corrections were done to the drawings and Rev. “C” was created to
release Part #11000534 without the tabs.

Solution
If there are any installations with P2 Part # 11000534 with the Tab still attached, please remove (Cut Off) the Tab.
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