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NCR is proud to provide ScanMaster® to independent grocers and regional chains through the sales, 
services and support of NCR Channel Partners.  Due to ScanMaster's design 
and feature set — which from the start was built specifically for the needs of 
these retailers and the Channel Partners that support them — ScanMaster has 
been one of the most popular system products in this market with a long 
history of success.  

ScanMaster’s large installed base of retailers knows that their critical investment in their ScanMaster 
system is protected by NCR’s RoadMap of ScanMaster development and enhanced support.  Channel 
Partners can refer to the ScanMaster Open RoadMap on the Channel Partner Support Site. 

While NCR is continuing to provide ScanMaster support and updates for critical issues, , 
new feature development for all NCR Channel POS platforms — including ScanMaster, 
ACS-IR and ISS45 — will be focused on ENCOR.  Channel Partners can regard ENCOR as 
providing the “feature upgrades” for ScanMaster, and the new (virtually no-charge) 
migrations from ScanMaster to ENCOR enable this transition.  

This bulletin provides the product list of ScanMaster software and pricing.  Other bulletins provide 
information regarding ScanMaster and other NCR systems: 

 ENCOR Program Reference, Pricing and Configuration (Reference Bulletin 1255) 

 ISS45 Program Pricing and Configuration (Reference Bulletin 1000) 

 ABO (see Announcements) 

 NCR RealPOS terminals, packages and peripherals (see Reference Bulletins)  

 System hardware and software platforms (Reference Bulletin 1047) 

 Connected Payments (Reference Bulletin 1221) 

 Connected Services (Reference Bulletin 1185) 

 PocketOffice (Reference Bulletin 1192) 

 ScanMaster Express — this program is no longer needed because of re-pricing and the changes in 
hardware ordering: 

 In 2010, software prices for ScanMaster were reduced to Express levels with low-cost lane-by-lane 
prices and the creation of the ScanMaster Base Application, Software License and Application Pack, 
for Five (5) POS Lanes or Fewer" for $0.   

 Since all NCR POS hardware is now ordered and delivered via ScanSource and BlueStar, there is no 
convenience factor offered by an "Express" offering for ScanMaster. 

 

…continued on following page 
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ScanMaster General Configuration 

Master loads of ScanMaster including the controller, workstation, terminal and all option software are 
provided by NCR on a regular basis under the ScanMaster Professional Services and Support system.  The 
Channel Partner is free to configure and install as required by the user. 

Upgrades of earlier (“pre-Retalix”) versions must be ordered from NCR in order to receive the new license 
and enablement keys.  NCR currently provides within-version upgrades at no charge to the Channel 
Partner.  The zero-cost order must still be received by NCR, however, in order for the license and keys to 
be provided.  The upgrade license covers all previously licensed software.  New features and options must 
be ordered separately at standard prices. 

When a ScanMaster system is purchased, software licenses and software enablement keys (ScanMaster 
uses the USB version of the “HASP” hard key) for the purchased licenses are provided by — and remain the 
property of — NCR, but the actual software is configured and installed from the Channel Partner’s current 
ScanMaster master loads. 

All billable software options must be purchased on a site-by-site basis.    

Operating systems can be acquired via standard methods, either as packaged with a PC or purchased from 
NCR or elsewhere.  See the current version of Bulletin 1047 for details of these items. 

ScanMaster Configuration 

As of April 1, 2016, all ScanMaster software licenses are sold at the same prices irrespective of 
accompanying or simultaneous hardware orders.  Only one set of PINs remains: All “without-hardware” 
PINs and prices are withdrawn and no further orders will be accepted for these items.  Previous “with-
hardware” items have had that requirement removed and can be ordered with or without hardware. 

Channel Partners will enjoy their standard POS application software discounts regardless of the order’s 
hardware content.   

Any previous requirements to provide simultaneous order confirmations (for NCR hardware) to Order 
Entry are removed. 

For additional information, see the February 18, 2016 Announcement regarding this topic.  

SCANMASTER LICENSES 

 ScanMaster software license pricing is no longer dependent upon the hardware content of the order. 

 For 1-5 lanes, ScanMaster MRP is $1,260 per lane (the price is now identical for DynaKey or non-
DynaKey implementations.  

 For 6+ lanes, ScanMaster MRP is $2,300 plus $1,260 per lane.   

 Standard Channel Partner POS application software discounts apply. 

 These prices include the ScanMaster “App Pack.”  This controller package of functions is provided at no 
charge ($0) for 1-5 lanes and $2,300 list for 6+ lanes.  The App Pack includes:  

 ScanMaster Base Application (G330-0117-0000 / G330-0115-0000) and Electronic Journal 

 ScanMaster Electronic Coupon Package License (G330-0107-0000) 

http://www.storenext.com/dealer/docs/Feb16MRP.pdf
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OTHER SCANMASTER LICENSES 
The ScanMaster Express package program is withdrawn.  It no longer provided any advantages because 
re-pricing removed the 1-5 lane App Pack premium, and one-PIN ordering was no longer and due to 
ScanSource and Ingram Micro POS hardware ordering requirements. 

ScanMaster has always retained the DynaKey option in the software, and with the new NCR hardware 
pricing and releases, many users will choose to implement this product.  ScanMaster DynaKey capability 
must be specifically ordered but there is no additional charge for this option. 

The ScanMaster POS application includes "full-touch" ability without the need for a keyboard of any kind.  
The full-touch capability is provided with all ScanMaster V2 releases (2.1.2 and above) at no additional 
charge. 

ScanMaster options and interfaces are discountable at the standard POS application software discounts 
regardless of corresponding hardware orders. 

PERVASIVE DATABASE 
ScanMaster V2 requires the Pervasive PSQL database platform.   

This Configuration and Pricing section of this bulletin provides the most commonly ordered PSQL items.  
Many more options and upgrades are available from the complete Pervasive Configuration and Pricing 
bulletin: see the current issue of Bulletin 1228 on the Channel Partner Support Website for complete 
configuration and pricing information for PSQL. 

The new ScanMaster Excel SKIF (v17 and later) provides assistance to help you configure PSQL correctly for 
the ScanMaster license represented on that SKIF.   

Regarding ScanMaster and PSQL: 

 ScanMaster licenses or V2 upgrades may not be sold without a matching Pervasive PSQL license. NCR 
is required to decline any ScanMaster license order unless it is accompanied by a PSQL license order 
sufficient to fully operate the ScanMaster system order. 

 Conversely, new Pervasive PSQL Base licenses cannot be ordered from NCR without a 
corresponding ScanMaster purchase. 

 NCR is now shipping PSQL v11.3, which is compatible with ScanMaster release 2.09.  PSQL v11.3 is the 
only PSQL version now available from NCR.  PSQL v10 and all other previous versions have been 
withdrawn and are no longer available from NCR. 

To configure the Pervasive PSQL license: 

 Exactly one PSQL Base license is required for each Pervasive PSQL system.  Every PSQL system must 
have one, but not more than one, Base PSQL license. 

 The Base license plus User Count Increase (UCI) licenses must total to at least the minimum user count 
required: 

 The minimum number of users equals the ScanMaster Controller/Server + ScanMaster workstations 
+ POS terminals + self-checkout lanes.  

 Example: for a 5-lane ScanMaster system with no workstations, a license for 1+5+0=6 users is 
required (1 controller + 5 lanes + 0 workstations = a 6-user license). 

 Example: a 7-lane system plus (4) self-checkouts and (1) ScanMaster workstation would require 
licenses for 1+7+4+1=13 users (1 controller + 7 POS + 4 self-checkout + 1 workstation = 13-user 
license). 

http://www.storenext.com/dealer/FrameMarketbul.html
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 Pervasive allows combining licenses to achieve the total required.  One "Base" license is required, 
and then "User Count Increase" (UCI) licenses can be stacked on top of the Base license to achieve 
the total needed.   

 For example, you can purchase a 5-User Base license plus a 3-user UCI license to create an 8-
user system license. 

 In addition to an x-user license, PSQL “Workgroup” licenses are required for each POS terminal, self-
checkout lane and workstation in the ScanMaster system.  A Workgroup license is not required for the 
server. 

 So for a 5-lane ScanMaster system with no workstations, 0+5=5 Workgroup Licenses are 
required.   

 For a 7-lane system plus (4) self-checkouts and (1) ScanMaster workstation, 0+7+4+1=12 
Workgroup Licenses.  

SCANMASTER SKIFS 
As of April 1, 2016, all SKIFs for new systems or software updates and upgrades must be submitted on the 
updated Excel SKIF (v17 or later).  Order Entry will decline orders submitted on old or incomplete forms. 

 This version is available immediately on the Channel Partner Solution Provider website - click here to 
download the current version.   

 Attach the "live" Excel file with orders - do not submit a printed, scanned, faxed or PDF version of the 
SKIF, since your original is needed for updates by Software Production. 

SCANMASTER SOFTWARE KEYS (HASPS) 
ScanMaster Professional Services items, including HASP Key replacements are listed in the Pricing and 
Configuration details below.  To remove confusion, two "key" offerings are now available from NCR: 

 Software License Enablement Key (HASP), Update Service for $0 Software, per Key — When adding no-
charge software or adding software items to the HASP keys at $0, the standard Key Upgrade fee 
applies.  Order 1 @ per ScanMaster system.   Again, this is just for orders that otherwise have no 
software item, even at $0.  This item is never necessary whenever a "paid" item, including $0 items, are 
ordered.   

 Software License Enablement Key (HASP), Replacement Service and Shipping, per Key — This item 
applies only when physical keys are replaced.  Order 1 @ per key in the system.  Channel Partners are 
required to promptly return the replaced ScanMaster key, which remains the property of NCR.  All 
orders for this item are subject to NCR approval before the order will be accepted. 

SCANMASTER SOFTWARE DOCUMENTATION 
User and installation documentation is available at no charge to Certified ScanMaster Channel Partners on 
the Channel Partner Support Web site.  See the ScanMaster All-In-One Page or the ScanMaster Manuals 
Page. 

SCANMASTER TECHNICAL DOCUMENTATION 
Technical Bulletins for ScanMaster are available on the Channel Partner Support Web site.  See the 
ScanMaster All-In-One Page or the Technical Bulletins Page. 

SCANMASTER ROADMAP 
Channel Partners can visit the ScanMaster Open RoadMap via the ScanMaster All-In-One Page or the 
ScanMaster Maintenance Page.   

http://www.storenext.com/dealer/docs/SKIF%20ScanMaster.zip
http://www.storenext.com/dealer/docs/SKIF%20ScanMaster.zip
http://www.storenext.com/Dealer/FrameScanMaster.html
http://www.storenext.com/Dealer/FrameManualsScanMaster.html
http://www.storenext.com/Dealer/FrameManualsScanMaster.html
http://www.storenext.com/Dealer/FrameScanMaster.html
http://www.storenext.com/Dealer/FrameTechbul_SW.html
http://www.storenext.com/Dealer/FrameScanMaster.html
http://www.storenext.com/Dealer/FrameMaintenanceScanMaster.html
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Current fault status is also available from the ScanMaster All-In-One Page as well as the ScanMaster Fault 
Status Page. 

SCANMASTER CONFIGURATION AND PRICING 
See the following pages for detailed configuration, pricing and ordering information for all ScanMaster 
systems. 

 

 

 

 

 

 

 

  

 

http://www.storenext.com/Dealer/FrameScanMaster.html
http://www.storenext.com/Dealer/FrameFaultsScanMaster.html
http://www.storenext.com/Dealer/FrameFaultsScanMaster.html


Configuration and Pricing

ScanMaster System Software
The PINs and pricing for ISS45 systems and options are listed in the sections below.

Note!  As of April 1, 2016, NCR no longer differentiates pricing or discounting according to simultaneous POS hardware 
purchases.  No differences exist between ordering ScanMaster “with hardware” or “without hardware/software-only.”   Use the 
same PINs and discounts for all ScanMaster application software orders.  See Announcement Feb16MRP.pdf (February 2016) 
and Mar16MRP.pdf for details.  

For more detail and other general ordering instructions for ScanMaster, see the first two pages of this bulletin.  Additional 
detailed licensing information is provided in the Configuration Notes below.

1. First, select the appropriate base software license, depending on the number of POS lanes in the store.

2.  Select the necessary number and type of POS lane licenses required.  Include any self-checkout stations in the POS Lane 
license counts.

3.  Order the number of workstations required.  NOTE! Workstations are not included in any ScanMaster Base License 
Application Packs.

4.   Select the (optional) ABO or RBO Companion Licenses for the ScanMaster system.

5.  Choose additional ScanMaster options and features as needed.

6.  If a customer is upgrading, reactivating replacing a ScanMaster license, or migrating from another NCR POS system, see the 
sections and instructions provided for these special options.

ALL ScanMaster system software orders, regardless of size and type, must be accompanied with a corresponding order for 
Pervasive PSQL.  This bulletin lists commonly used PSQL PINs; for the full list of PSQL products available see the Pervasive 
Configuration and Pricing reference bulletin 1228.  For associated systems, see also:

•  The ABO Announcement ABO information and details.

•  The RBO Bulletin 1193 for RBO information and details.

•  PocketOffice — see the current issue of Reference Bulletin 1192 to purchase PocketOffice for ScanMaster.

PIN
List
PriceDescription

ScanMaster System Software: System Application Packs Install 
Price

Maint 
Price

$895$400$0  — ScanMaster Base Application, Software License and Application 
Pack, for Five (5) POS Lanes or Fewer

1-5 LANE
APP PACK

G330-0117-0000

This item was previously listed as StoreNext PIN: SM44555/001P5.
¶-Use this item for sites with five (5) ScanMaster POS lanes or fewer.  If the store has six (6) or more POS lanes, 
select instead the Base License/Application Package below for larger stores (G330-0115-0000).   ¶-Do not 
include ScanMaster Workstations in the count of POS lane.  POS Lanes should be counted only if equipped with 
POS terminals for checkout functions.   ¶-The Pervasive PSQL database software must accompany every 
ScanMaster order, configured to fully support the ScanMaster Base, POS and Workstation counts.  See the 
Pervasive PSQL Database section of this Bulletin.   ¶-Note!  As of October 1, 2014, ScanMaster Application 
Packs no longer nclude any ScanMaster Workstation licenses.  If a site requires workstations, order one 
ScanMaster Workstation license (PIN G330-0127-0000) for each Workstation required.   ¶-Use of this PIN does 
not require a simultaneous hardware order.  As of April 1, 2016, standard Channel Partner discounts apply to this 
item, with or without a simultaneous hardware purchase.  All "without-hardware" PINs/PIDs have been withdrawn.

H/W purchase does not affect 
discount.  Product has changed.  
See Configuration Note for details.
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$895$400$2,300  — ScanMaster Base Application, Software License and Application 
Pack, for Six (6) POS Lanes or More

6+ LANE
A-P w/HW

G330-0115-0000

This item was previously listed as StoreNext PIN: SM44555/001P6.
¶-Use this item for sites with six (6) POS lanes or more.  If the store has five (5) or fewer POS lanes, select 
instead the Base License/Application Package above for smaller stores (G330-0117-0000).   ¶-Use of this PIN no 
longer requires a simultaneous hardware order.  As of April 1, 2016, standard Channel Partner discounts apply to 
this item, with or without a simultaneous hardware purchase.  All "without-hardware" PINs/PIDs have been 
withdrawn. 
▲▲See Configuration Note for the first item in this section for additional configuration information.▲▲

H/W purchase does not affect 
discount.  Product has changed.  
See Configuration Note for details.

PIN
List
PriceDescription

ScanMaster System Software: POS Lane Software Licenses Install 
Price

Maint 
Price

$75$60$1,260  — ScanMaster POS Software, Per Lane
POS LANE

w/HW

G330-0121-0000
This item was previously listed as StoreNext PIN: SM45455/001P.
¶-Price is per lane - order one (1) per ScanMaster POS lane in the store.  Use this PIN for POS lanes that are not 
deployed with NCR DynaKey cashier display/keyboards.  For installations with DynaKey-equipped POS, select 
instead G330-0123-0000 below.   ¶-One (1) required per each self-checkout lane.  Not required for NCR SSCO 
RAP Station, unless the station is equipped with an accompanying POS terminal enabling standard checkout and 
tender functions for that RAP Station.   ¶-Requires proper selection of the appropriate ScanMaster Base License 
and Application Pack below.   ¶-Use of this PIN no longer requires a simultaneous hardware order.  As of April 1, 
2016, standard Channel Partner discounts apply to this item, with or without a simultaneous hardware purchase.  
All "without-hardware" PINs/PIDs have been withdrawn.

H/W purchase does not affect 
discount.  Product has changed.  
See Configuration Note for details.

$75$60$1,260  — ScanMaster POS Software, Per Lane, for DynaKey
POS w/DnKy 

w/HW

G330-0123-0000
This item was previously listed as StoreNext PIN: SM45455/001PD.
¶-Price is per lane - order one (1) per ScanMaster POS lane in the store, including one (1) per each self-checkout 
lane.  This PIN is required for POS lanes that are deployed with NCR DynaKey cashier displays.  For installations 
deployed without DynaKey-equipped POS, select instead G330-0121-0000 below.   ¶-One (1) required per each 
self-checkout lane.  Not required for NCR SSCO RAP Station, unless the station is equipped with an 
accompanying POS terminal enabling standard checkout and tender functions for that RAP Station.   ¶-Requires 
proper selection of the appropriate ScanMaster Base License and Application Pack below.   ¶-Use of this PIN no 
longer requires a simultaneous hardware order.  As of April 1, 2016, standard Channel Partner discounts apply to 
this item, with or without a simultaneous hardware purchase.  All "without-hardware" PINs/PIDs have been 
withdrawn.

H/W purchase does not affect 
discount.  Product has changed.  
See Configuration Note for details.

PIN
List
PriceDescription

ScanMaster System Software: Workstation Option Install 
Price

Maint 
Price

$55$150$560  — ScanMaster Workstation Software License
WRKSTN

w/HW

G330-0127-0000
This item was previously listed as StoreNext PIN: SM40304/KIS.
¶-A workstation license (G330-0127-0000) is required for every workstation in the ScanMaster system.   ¶-Note: 
As of October 1, 2014, no ScanMaster Workstation licenses are included in the Application Pack Base software 
license.  This is to limit the need for additional PSQL User and Workgroup licenses that would otherwise be 
required even when an included Workstation license is not required by the user.  If Workstations are needed in 
the configuration, order the number required using this PIN.   ¶-Use of this PIN does not require a simultaneous 
hardware order.  As of April 1, 2016, standard Channel Partner discounts apply to this item, with or without a 
simultaneous hardware purchase.  All "without-hardware" PINs/PIDs have been withdrawn.

H/W purchase does not affect 
discount.  Product has changed.  
See Configuration Note for details.
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ScanMaster System Software
Information regarding ABO and RBO Companion Software offers is listed in the Configuration Notes for the items below.  

For additional details and eligibility information, see the ABO and RBO Product or Pricing and Configuration Bulletins, as well as 
the several ABO and RBO Companion Software Announcements and Updates.

PIN
List
PriceDescription

ScanMaster System Software: ABO Companion Back Office Install 
Price

SMS 
Price

►Partner Net Price: $995.  See Configuration Note for additional release information.◄Pricing and ►
Release Notes

$468$3,295    — NCR ABO Advanced Back Office Store Level Application, Small 
Store (1-5 POS Lanes), New Companion License

SM STORE
COMPANION

This LPIN can be used only to add ABO to POS system license orders for new ACS, ScanMaster or ISS45.  Use this LPIN for companion ABO orders for 
sites with 1-5 lanes, and use instead PIN NCR-G370-3623-CMPN for 6+ lane stores.  For stand-alone orders (without new POS license purchases) use 
instead NCR-G370-3624-0000, which provides the identical functions and capabilities.   ¶-The ABO system is currently available for ISS45 V7/V8, 
ScanMaster, ACS-IR and ACS 7.0.  The ISS45 V8 Advanced Promotions interface for ABO was completed in Q1 2015 and is currently available under 
Controlled Deployment for either store-level or ABO Central.   ¶-Can be used with new POS licenses, including small store licenses ISS45 or ScanMaster 
Express, and system migrations among ACS, ISS45 and ScanMaster.  Not valid for existing sites, license transfers, reactivations or relicenses, or in any site 
other than the one in which the companion POS software is installed.  Not valid for special promotions or exception pricing unless expressly authorized in the 
promotion or exception document.   ¶-The software maintenance (SWM) price quoted is the annual rate that will be invoiced to the Channel Partner by NCR 
for Level 3 and Level 4 support.  Level 1 and Level 2 support must be provided by the Channel Partner to the end user: direct end-user support from NCR is 
not available for the ABO system.   Channel Partners may consider multiplying the Level 3 - Level 4 SWM from NCR by 1.67 to account for the Channel 
Partner's own Level 1 - Level 2 services to thereby develop prices for end-to-end software maintenance and support.

G370-3624-CMPN

$468$4,495    — NCR ABO Advanced Back Office Store Level Application, Large 
Store (6+ POS Lanes), New Companion License

LG STORE
COMPANION

G370-3623-CMPN

This LPIN can be used only to add ABO to POS system license orders for new ACS, ScanMaster or ISS45.  Use 
this LPIN for companion ABO orders for sites with 6+ lanes, and use instead PIN NCR-G370-3624-CMPN for 1-5 
lane stores.  For stand-alone order that do not qualify for this special companion pricing (without new POS license 
purchases) use instead NCR-G370-3623-0000, which provides the identical functions and capabilities. 
▲▲See Configuration Note for the first item in this section for additional configuration information.▲▲

Partner Net Price: $995.  See 
Configuration Note for additional 
release information.

PIN
List
PriceDescription

ScanMaster System Software: RBO Companion Back Office Install 
Price

Maint 
Price

$794$500$4,495  — RBO Base System (SQL) w/DSD Companion License for New 
ScanMaster

RBO w/DSD
COMPANION

G330-0566-0000

This item was previously listed as StoreNext PIN: RB200S-SM45180RBOD-SN.
¶-This PIN can be used to add companion RBO to orders for new ScanMaster licenses.  This PIN must appear 
on the same Sales Order as the POS system.  Can be used with new POS licenses, including small store 
licenses, ScanMaster Express, and system migrations from ACS or ISS45.   ¶-RBO companion licenses are not 
transferrable:  these licenses may be used only in the same site in which the qualifying POS software is 
installed.   ¶-Not valid for existing ScanMaster sites, license transfers, reactivations or relicenses.  In such cases 
use instead RBO PINs RB200SSN + NT130SN at standard prices and discounts   ¶-Not valid with special 
promotions or exception pricing unless expressly authorized in the promotion offer or Exception document.   ¶-
RBO software support and maintenance is mandatory for the first year, and must be activated within 60 days of 
the software shipment.  Licenses with activations delayed beyond 60 days will expire null and void.   See RBO 
bulletins for details.

Partner Net Price: $995.  RBO 
licensed As-Is: No support after 
31-Dec-17.
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ScanMaster Options
ScanMaster interfaces and options are listed in the sections below.

As with all ScanMaster license items now, these ScanMaster options and interfaces are not by the hardware content of the 
software order.  Channel Partner prices and discounts for ScanMaster Interfaces and Options are the same regardless of 
simultaneous hardware purchases.  See Announcement Feb16MRP.pdf (February 2016) for details.

PIN
List
PriceDescription

ScanMaster Options: System Options Install 
Price

Maint 
Price

$0   — ScanMaster Option, WinEPS/OpenEPS Software, Interface 
License, for Connected Payments Only

WinEPS I/F
w/CP

G330-0110-CP00

Supported by ScanMaster as of  V2 version 2.03.01.   ¶-This interface is also required for Connected Payments, 
and is provided at no charge with all Connected Payments subscriptions.  This item is available ONLY to 
Connected Payments subscribers.  Those not subscribing to Connected Payments must order instead item NCR-
G330-0110-0000.   ¶-Orders for this item must include the executed signature page and Services Summary 
(Exhibit A) from the user's Connected Payments Subscription Agreement, showing the site and Connected 
Payments items subscribed.  If sites or features are being added to an existing Connected Payments 
subscription, instead include the executed Change Order form from the Connected Payment subscription.

No Charge to Partner.

$200$200$995  — ScanMaster Option, WinEPS/OpenEPS Software Interface 
License

WinEPS
INTERFACE

G330-0110-0000

This item was previously listed as StoreNext PIN: SM45180/063.
¶-Supported by ScanMaster as of ScanMaster V2 version 2.03.01.   ¶-This interface is also required for 
Connected Payments, and is provided at no charge with all Connected Payments subscriptions.

Do not use with Connected 
Payments - use CP version 
instead at $0.

$100$100$995  — ScanMaster Option, Electronic Coupon Package License
ELCTRNC
COUPON

G330-0107-0000
This item was previously listed as StoreNext PIN: SM45180/045.
¶-Included in all new ScanMaster Standard, Espresso and Express systems as of July 24, 2006.  Required for 
upgrade orders of previously-installed systems only.

$0   — ScanMaster Option, Signature Capture License, for Connected 
Payments Only

SIG-CAP
w/CP

G330-0111-CP00

ScanMaster V2 only.  Requires ScanMaster WinEPS/OpenEPS interface available with ScanMaster 2.03.01.   ¶-
This item is provided at no charge with all Connected Payments subscriptions.  This item is available ONLY to 
Connected Payments subscribers.  Those not subscribing to Connected Payments must order instead item NCR-
G330-0111-0000.   ¶-Orders for this item must include the executed signature page and Services Summary 
(Exhibit A) from the user's Connected Payments Subscription Agreement, showing the site and Connected 
Payments items subscribed.  If sites or features are being added to an existing Connected Payments 
subscription, instead include the executed Change Order form from the Connected Payment subscription.

No Charge to Partner.

$100$100$595  — ScanMaster Option, Signature Capture License
SIG-CAP

G330-0111-0000
This item was previously listed as StoreNext PIN: SM45180/076.
¶-ScanMaster V2 only.  Requires ScanMaster WinEPS/OpenEPS interface available with ScanMaster 2.03.01.

Do not use with Connected 
Payments - use CP version 
instead at $0.

$100$100$0   — ScanMaster Option, Electronic Check Conversion (ECC), for 
Connected Payments Only

ECC w/CP 
(no Imaging)

G330-0112-CP00

ScanMaster V2 only.  Requires ScanMaster WinEPS/OpenEPS interface available with ScanMaster 2.03.01.   ¶-
This item is provided at no charge with all Connected Payments subscriptions.  This item is available ONLY to 
Connected Payments subscribers.  Those not subscribing to Connected Payments must order instead item NCR-
G330-0112-0000.   ¶-Orders for this item must include the executed signature page and Services Summary 
(Exhibit A) from the user's Connected Payments Subscription Agreement, showing the site and Connected 
Payments items subscribed.  If sites or features are being added to an existing Connected Payments 
subscription, instead include the executed Change Order form from the Connected Payment subscription.

$100$100$995  — ScanMaster Option, Electronic Check Conversion (ECC) License
ECC (No 
Imaging)

G330-0112-0000
This item was previously listed as StoreNext PIN: SM45180/077.
¶-ScanMaster V2 only.  Requires ScanMaster WinEPS/OpenEPS interface available with ScanMaster 2.03.01.

Do not use with Connected 
Payments - use CP version 
instead at $0.

© Copyright 2019 NCR Corporation Page 9 of 21

MB-SM-1208 Issue 15STRICTLY CONFIDENTIAL.  This document and information is supplied to NCR AUTHORIZED SOLUTION 
PROVIDERS ONLY to assist them in doing business with NCR.  It may not be used or distributed for any other 
purpose.  NCR endeavors to ensure that the information in this document is correct and fairly stated, but does not 
accept liability for any error or omission.



$0   — ScanMaster Option, Gift Card/Blackhawk (V2 Only), for 
Connected Payments Summit Option Only

BLACKHWK
w/CP

G330-0113-CP00

Supports BlackHawk and InComm gift card systems.   ¶-Requires Connected Payments or WinEPS and WinEPS 
interface (OpenEPS).   ¶-InComm and Blackhawk require end-user chains to pass their certification testing in the 
first (and possibly subseqent sites) before going live.   ¶-This item is provided at no charge with all Connected 
Payments subscriptions.  This item is available ONLY to Connected Payments subscribers.  Those not 
subscribing to Connected Payments must order instead item NCR-G330-0113-0000.   ¶-Orders for this item must 
include the executed signature page and Services Summary (Exhibit A) from the user's Connected Payments 
Subscription Agreement, showing the site and Connected Payments items subscribed.  If sites or features are 
being added to an existing Connected Payments subscription, instead include the executed Change Order form 
from the Connected Payment subscription.

No Charge to Partner.

$100$100$995  — ScanMaster Option, Gift Card/Blackhawk (V2 Only)
BLACKHWK

G330-0113-0000
This item was previously listed as StoreNext PIN: SM45180/084.
¶-Supports BlackHawk and InComm gift card systems.   ¶-Requires Connected Payments or WinEPS and 
WinEPS interface (OpenEPS).   ¶-InComm and Blackhawk require end-user chains to pass their certification 
testing in the first (and possibly subseqent sites) before going live.

Do not use with Connected 
Payments - use CP version 
instead at $0.

$100$100$495  — ScanMaster Option, Smart-Card eWIC Option License (V2 Only)
SMARTCARD 

eWIC
This item was previously listed as StoreNext PIN: SM45180/094.
¶-Provides smart-card WIC functions as used in the Ohio WIC operations specification.  Requires that hardware combinations be certified – see the 
Compatibility Matrix Page on the Channel Partner Support website.   ¶-The ScanMaster Smart-Card eWIC option is written to Version 4 of the national smart-
card eWIC specification.  As of September 2015, Ohio was the only state using Version 4; the Texas-NM smart-card eWIC group is currently on Version 2, 
but will eventually move to Version 4.  Ohio also uses HTTP for communications, while other states (TX/NM, Wyoming etc.) use FTP.  The ScanMaster smart-
card eWIC option is not backwards-compatible to the Version 2 specification.   ¶-This product supports the HTTPS communications used by Ohio for post-
transaction reporting.  (The Texas-NM operation uses FTP.)  The ScanMaster Smart-Card eWIC Option will be updated to add FTP communications when 
the TX/NM group implements the Version 4 national smart-card eWIC specification.   ¶-This option is independent of Connected Payments/ServerEPS or 
WinEPS hosting functions - no network authorizations or upstream communications are required during the smart-card eWIC transaction since the card's 
internal chip provides and stores all the required information.  WinEPS or Connected Payments is nonetheless required, to manage the PIN pad software and 
POS interface.   ¶-This option is supported by ScanMaster starting with version 2.09.00-110.  Requires WinEPS or Connected Payments.   ¶-PIN pad 
requires Ohio WIC key for smart-card support.  For new Equinox terminals, order 7952-K155-V001 for factory injection, or order instead 7952-K301-V001 to 
use Equinox Remote Key Injection (RKI) existing deployed terminals.

G330-0253-0000

$100$200$995  — ScanMaster Option, FSA Option (V2 Only)
FSA

G330-0109-0000
This item was previously listed as StoreNext PIN: SM45180/086.
¶-For ScanMaster V2 only.  Requires WinEPS or Connected Payments.   ¶-This option provides IIAS, which is 
required to conduct transactions with FSA/HRA/HSA–eligible items, and accept benefits debit media. Available as 
of ScanMaster Version 2.5.0. See the FSA Update Bulletin for details.

$995  — ScanMaster Option, LaneHawk Adapter/Interface (V2 Only)
SCANMASTR 
LANEHAWK

G330-0104-0000
This item was previously listed as StoreNext PIN: SM45180/092.
¶-Required for all LaneHawk installations with ScanMaster V2.  The LaneHawk adapter is not available with 
ScanMaster V1.   ¶-The ScanMaster V2 Adapter/Interface is available as of the 2.07.00-050 release, but note that 
more recent releases will have updated and improved LaneHawk features – see the LaneHawk Features 
Summary available on the Solution Provider website.   ¶-The LaneHawk adapter supports touch-screen or 
“TeamKey”-style implementations only.  Keyboard-only implementations are not supported.  “DynaKey” support 
may be provided in a future release - see the ScanMaster Roadmap.

$90$100$995  — ScanMaster Option, SIL HostLink Package License
SIL

G770-0082-0000
This item was previously listed as StoreNext PIN: SM45025/001.
¶-Provides interface to hosts and functions using Standard Interchange Language (SIL) hosts, interfaces and 
functions.  Includes SIL engine as well as ScanMaster SIL interpreter and interface.  Use this item ONLY when 
purchasing a new SIL HostLink interface and engine for ScanMaster.   ¶-If migrating from ISS45 and the ISS45 
SIL Engine and Interface was already purchased (G770-0046-0000 or StoreNext 45025/001), or if migrating from 
ScanMaster and the ScanMaster SIL HostLink Package (G770-0082-0000 or StoreNext SM45025/001) was 
purchased, order instead the $0 migration item for this product, G770-0046-000M.

$100$400$995  — ScanMaster Option, Vision Value (V1) or S&H GreenPoints (V2) 
Software Interface Package License (Required for G330-0105-0000)

ProLogic
Non-TCP/IP

G330-0106-0000

This item was previously listed as StoreNext PIN: SM45180/007.
¶-Does not provide TCP/IP interface support.  If this is required, order IN ADDITION G330-0105-0000.  Both are 
required to support the TCP/IP capability for this interface.
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$100$200$995  — ScanMaster Option, AppCard /ProLogic / YOUTech / S&H 
GreenPoints Directed TCP/IP Interface License (V2 Only) REQUIRES 
G330-0105-0000

ProLogic
TCP/IP

G330-0105-0000

This item was previously listed as StoreNext PIN: SM45180/089.
¶-Required for ScanMaster use with S&H TCP/IP directed networked interface.   ¶-For use with ScanMaster V2 
only.   This product requires G330-0106-0000 IN ADDITION.

$400$2,995  — ScanMaster Upgrade, ScanMaster Express Software License to 
Standard ScanMaster License

EXPRESS
UPGRADE

G330-0567-0000

This item was previously listed as StoreNext PIN: SM45180/039.
¶-Upgrade to full ScanMaster price is regardless of 1-Lane, 2-Lane, 3-Lane, 4-Lane or 5-Lane configuration.  
Does not include hardware or Pervasive PSQL database platform software licenses.

$1,150  — ScanMaster Option, NCR SSCO POS Terminal Interface License
SM SSCO

INTERFACE

G330-0098-0000
This item was previously listed as StoreNext PIN: SSCOSMIF.
¶-For NCR SSCO use with ScanMaster software.  One required per SSCO checkout lane.  Not required for 
SSCO RAP Station (unless RAP Station is equipped with at POS terminal enabling checkout and tender 
functions).   ¶-ScanMaster lanes used with SSCO require a ScanMaster POS lane license (G330-0121-0000, 
G330-0123-0000 or equivalent license).   ¶-Available for ScanMaster V2 only.  Requires current version of 
ScanMaster 2.09 or later.

Partner Net Price: $747.50.

$100$100$1,695  — ScanMaster Option, Transaction Broker Option for NCR 
FastLane R3

FASTLANE
R3

G330-0114-0000

This item was previously listed as StoreNext PIN: SM45180/FLTB.
¶-Provides Transaction Broker software to interface ScanMaster to FastLane.  One required per lane.  Requires 
FastLane interface from FastLane vendor.  Requires additional ScanMaster POS lane license for every FastLane 
checkout station.

Partner Net Price: $1,695.

$95  — ScanMaster Option, IBM Terminal Platform (V2 Only)
SM IBM 

PLATFORM

G330-0099-0000
This item was previously listed as StoreNext PIN: SM45180/090.
¶-Must be included on all orders for IBM terminals to be used with ScanMaster where ScanMaster software is not 
being ordered (for example, hardware upgrades for existing stores).  Not required for Express or Espresso orders 
or where ScanMaster software licenses of any kind are being ordered with the hardware. When required, order 1 
@ per store.   ¶-Not required when Connected Payments, Connected Services or other subscription services are 
being ordered with the IBM hardware.  Note the Key Replacement services cannot be recognized as a software 
purchase.

$100$200$995  — ScanMaster Option, RORC Interface (V1/V2)
RORC 

INTERFACE

G330-0242-0000
This item was previously listed as StoreNext PIN: SM45180/088.
¶-Required to interface ScanMaster V1 or V2 system to RORC.  Requires ScanMaster version 2.04.01-050 or 
1.04.01-050 or later.

$0   — WinEPS/OpenEPS In-Store Payments System for ENCOR, ISS45 
and ScanMaster, for Connected Payments Only

OpenEPS
w/CP

G330-0200-CP00

Provides WinEPS/OpenEPS functions for ISS45 or ScanMaster.  Requires ISS45 or ScanMaster 
WinEPS/OpenEPS interface option (G330-0073-CP00 for ISS45 or G330-0110-CP00 for ScanMaster).   ¶-This 
item is provided at no charge with all Connected Payments subscriptions.  This item is available ONLY to 
Connected Payments subscribers.  Those not subscribing to Connected Payments must order instead item G330-
0200-0000.   ¶-Orders for this item must include the executed signature page and Services Summary (Exhibit A) 
from the user's Connected Payments Subscription Agreement, showing the site and Connected Payments items 
subscribed.  If sites or features are being added to an existing Connected Payments subscription, instead include 
the executed Change Order form from the Connected Payment subscription.

No Charge to Partner.

$700$300$2,495  — WinEPS In-Store Payments System for ScanMasterG330-0200-0000
This item was previously listed as StoreNext PIN: SM45180/064.
¶-This item withdrawn and replaced by Connected Payments.

Partner Net Price: $1,500.  

$300$200$795  — ScanMaster Option, FM Terminal Support Package License
FM

G330-0108-0000
This item was previously listed as StoreNext PIN: SM45180/025.
¶-Support, consultations or updates are no longer available from NCR Support for this product - new licenses are 
available on an as-is basis only.  Please note: as new fields are added to the ScanMaster file system, this FM 
application will not support them and could overwrite any such new fields.   ¶-The Retalix Pittsburgh dealership 
has knowledge and expertise for this product.  Channel Partners may contact Steve Swan at Retalix Pittsburgh 
(steve.swan@ncr.com) to arrange for assistance at this dealership's then-current professional services rates.   ¶-
Product provides software license only - no FM or other hardware is included.

Item available As-Is: No longer 
supported.
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$0   — Software License Enablement Key (HASP), Update Service for 
$0 Software, per Key

NO-CHARGE
KEY SERVICE

G330-0190-00KU

This item was previously listed as StoreNext PIN: 45000/010KU.
¶-Required for updates to a License Enablement/Protection Key (HASP) for software key requirements when 
other PIN/PID is required.   ¶-For example, updating a key to add a feature that was previously licensed but not 
previously required or enabled on the key, use this $0 item on your purchase order, thereby having a valid item to 
order.   This item is NOT REQUIRED when purchasing software options or license additions regardless of price.   
¶-For email updates to original keys only.  Do not order this item if the physical HASP keys need replacement.  
No new keys will be provided by ordering this item.  If new keys are needed,  select instead G330-0190-0000 
(Software License Enablement Key (HASP), Replacement Service and Shipping, per Key).

No Charge to Partner.

►Partner Net Price: $75.◄Pricing Note ►

$75  — Software License Enablement Key (HASP), Replacement Service 
and Shipping, per Key

HASP KEY
REPLACMNT

This item was previously listed as StoreNext PIN: 45000/010.
¶-Required for replacement of each License Enablement/Protection Key (HASP).   ¶-Order 2@ for dual-key ISS45 system, or 1@ for ENCOR or 
ScanMaster.  When new keys are created, both keys in an original ISS45 key pair must be specified and replaced.   ¶-Can be used to update early-version 
Parallel HASP keys, damaged, faulty, USB keys etc.  Do not order this item unless the physical HASP keys need replacement.  For updating software keys 
for $0 orders for that application software, select instead item G330-0190-00KU.   ¶-All License Enablement Keys remain the property of NCR.  This item's 
price is for the creation, service and shipping only.   ¶-All orders for this item must include a copy of the most recent SKIF (from the last change to the 
system), showing the current key and license status.   In addition, the new SKIF (Excel version only) must be provided, which uses the "Replacement Key" 
option.  The new keys will include only those items included on the previous keys.   ¶-Keys replaced by the new key must be returned.  By tendering an order 
for this item, the Channel Partner agrees to be responsible for the value of the software license protected by the key(s) and will be invoiced if the old keys are 
not returned promptly.   ¶-Orders for this item will be accepted only upon approval of NCR Management.  NCR reserves the right to decline any order.

G330-0190-0000

_______________
Unless otherwise indicated, Authorized NCR ScanMaster Channel Partners can apply their POS Application Software discount to the ScanMaster items 
listed above.  ScanMaster software discount percentages are not affected by corresponding hardware orders. Your discounts are specified in your NCR 
Interact Solution Provider Agreement - see also the NCR Discount Policy for details.
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ScanMaster Options

PIN
List
PriceDescription

ScanMaster Options: Solidcore Install 
Price

Maint 
Price

►Partner Net Price: $297.◄Pricing Note ►

$50$100$495  — Solidcore S3 OEM Embedded for ENCOR, ISS45 or ScanMaster
SOLIDCORE This item was previously listed as StoreNext PIN: SCS3UG.

¶-Provides McAfee Solidcore S3 OEM Embedded license for ENCOR, ISS45 or ScanMaster systems.  Not compatible with ACS or ACS-IR.  For sites owning 
this license and migrating to ENCOR from ISS45 or ScanMaster, order instead the $0 migration item G770-0305-000M (ACS or ACS-IR sites migrating to 
ENCOR are not eligible for G770-0305-000M and must order THIS item G770-0305-0000).   ¶-Solidcore was supplied at no charge (to Solidcore-Authorized 
Dealers) on new ISS45 or ScanMaster POS systems for the period between December 1, 2006 through December 2008 (the priced Solidcore license version 
was required for upgrades to prior ISS45 and ScanMaster system shipments.)  When the no-charge license period ended, Solidcore-Authorized Channel 
Partners were offered a window to retroactively equip systems that would have otherwise qualified.  All unfulfilled license rights to the no-charge Solidcore 
were waived at the expiration of that window, and all Solidcore licenses for new and deployed systems must be purchased at the published prices.   ¶-
Channel Partners must be Solidcore-Authorized to order Solidcore or receive software or software keys enabling Solidcore licenses.   ¶-When needing 
Solidcore S3 for non-POS system components (that is, those PCs and servers in a store that are not POS terminals or workstations or controller/servers for 
the ISS45 or ScanMaster system), order instead G770-0305-WSTR if Solidcore for the site (G770-0305-0000 or G770-0305-000M) is ordered on the same 
P.O.  If Solidcore is NOT ordered for the site on the same P.O., instead order G770-0305-NSTR.  Items G770-0305-WSTR and G770-0305-NSTR are not 
attached or part of any NCR POS system and therefore NOT AFFECTED in cases of POS migrations.

G770-0305-0000

$35$110    — Solidcore S3 Stand-Alone PC/Server License and Key - if 
Ordered and Installed with G770-0305-0000

S3 BOX 
w/STORE LIC

G770-0305-WSTR

This item was previously listed as StoreNext PIN: SCS3US.
¶-For use only on stand-alone PCs that are not formal components of the ENCOR, ISS45 or ScanMaster POS 
system (that is, not a POS, Controller or Workstation or WinEPS box).  This item is to be used in cases where a 
PC or server in the store may be networked to a POS component (or not) but is not part of the POS system itself.  
This item ships with a software key which enables Solidcore S3 to install and operate on that PC/server only.  
Order one unit per stand-alone PC or server in the store.   ¶-This item may be used only in cases where 
Solidcore S3 Embedded (G770-0305-0000) is ordered on the same P.O. for the same site.   ¶-Items G770-0305-
WSTR and G770-0305-NSTR are not attached or part of any NCR POS system and therefore NOT AFFECTED 
in cases of POS migrations.

Partner Net Price: $66.

$35$225   — Solidcore S3 Stand-Alone PC/Server License and Key - if Not 
Ordered and Installed with G770-0305-0000

S3 BOX w/o 
STORE LIC

G770-0305-NSTR

This item was previously listed as StoreNext PIN: SCS3USN.
¶-For use only on stand-alone PCs that are not formal components of the ENCOR, ISS45 or ScanMaster POS 
system (that is, not a POS, Controller or Workstation or WinEPS box).  This item is to be used in cases where a 
PC or server in the store may be networked to a POS component (or not) but is not part of the POS system itself.  
This item ships with a software key which enables Solidcore S3 to install and operate on that PC/server only.  
Order one unit per stand-alone PC or server in the store.   ¶-This item may be used in all situations, including 
those in which Solidcore S3 Embedded (G770-0305-0000) is not ordered on the same P.O. or for the same site.   
¶-Items G770-0305-WSTR and G770-0305-NSTR are not attached or part of any NCR POS system and 
therefore NOT AFFECTED in cases of POS migrations.

Partner Net Price: $135.
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License Modifications
The following upgrade licenses are required to upgrade "pre-StoreNext" releases to ScanMaster Version 2.  

A Channel Partners must have 100% of its ScanMaster users registered for Software Maintenance and Support (SMS) for these 
items to apply.  Unregistered sites or sites not on SMS may not upgrade.  Contact your NCR CAM to arrange upgrades and 
pricing in unusual circumstances.

PIN
List
PriceDescription

License Modifications: ScanMaster Upgrades Install 
Price

Maint 
Price

$895$400$2,195  — ScanMaster Upgrade, Any V1 upgrade to ScanMaster V2 
versions (V2.1.2 and above)

V1 TO V2
UPGRADE

G330-0126-0000

This item was previously listed as StoreNext PIN: SM45180/051.
¶-Upgrade license covers software and all existing store options – options not currently licensed must be added 
under standard terms and conditions.  Requires proof of original order, definition of software key/SKIF, store 
name and address etc.   ¶-Must be ordered to receive license enablement software key (HASP). 
Pervasive database required, orderable separately.   ¶-The List Price of this item as of October 1, 2005 is $2,195.

Note time limit details in the 
Configuration Notes.

$895$200$0  — ScanMaster Upgrade, Any Pre-StoreNext V2 upgrade to Current 
ScanMaster V2 versions (V2.1.2 and above)

OLD V2
UPGRADE

G330-0125-0000

This item was previously listed as StoreNext PIN: SM45180/052.
¶-Upgrade license covers software and all existing store options – options not currently licensed must be added 
under standard terms and conditions.  Requires proof of original order, definition of software key/SKIF, store 
name and address etc.   ¶-Must be ordered to receive license enablement software key (HASP).   ¶-Requires 
new Pervasive PSQL database platform purchase.

$60$0  — ScanMaster POS Software, Per Lane, License, Upgrade from 
Non-DynaKey to DynaKey Version

DNKY UPGR 
w/HRDWARE

G330-0258-0000

This item was previously listed as StoreNext PIN: SM45455/001DU-HW.
¶-Use this PIN to upgrade a non-DynaKey ScanMaster POS license to a ScanMaster POS license with DynaKey 
support.  Order one (1) per lane in cases when the end user does not have DynaKey-enabled ScanMaster lane 
licenses, but now wishes to implement DynaKey displays/keyboards with their ScanMaster system.   ¶-Use of this 
PIN no longer requires a simultaneous hardware order.  As of April 1, 2016, standard Channel Partner discounts 
apply to this item, with or without a simultaneous hardware purchase.  All "without-hardware" PINs/PIDs have 
been withdrawn.   ¶-Orders must be accompanied by the ScanMaster SKIF for the site.

The License Key update service 
fee no longer applies.

$60$250  — ScanMaster POS Software, Per Lane, License, Upgrade from 
Non-DynaKey to DynaKey Version (use without DynaKey purchase)

G330-0103-0000

This item was previously listed as StoreNext PIN: SM45455/001DU-NOHW.
¶-All hardware/no-hardware differentiated PINs and pricing were withdrawn as of April 1, 2016 as per the 
Announcement on February 18.  The With-Hardware PINs/PIDs will continue in use with their new prices also 
effective April 1.

Withdrawn: No additional orders 
can be accepted.Item Withdrawn.

$0   — Software License Enablement Key (HASP), Update Service for 
$0 Software, per Key

NO-CHARGE
KEY SERVICE

G330-0190-00KU

This item was previously listed as StoreNext PIN: 45000/010KU.
¶-Required for updates to a License Enablement/Protection Key (HASP) for software key requirements when 
other PIN/PID is required.   ¶-For example, updating a key to add a feature that was previously licensed but not 
previously required or enabled on the key, use this $0 item on your purchase order, thereby having a valid item to 
order.   This item is NOT REQUIRED when purchasing software options or license additions regardless of price.   
¶-For email updates to original keys only.  Do not order this item if the physical HASP keys need replacement.  
No new keys will be provided by ordering this item.  If new keys are needed,  select instead G330-0190-0000 
(Software License Enablement Key (HASP), Replacement Service and Shipping, per Key).

No Charge to Partner.
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►Partner Net Price: $75.◄Pricing Note ►

$75  — Software License Enablement Key (HASP), Replacement Service 
and Shipping, per Key

HASP KEY
REPLACMNT

This item was previously listed as StoreNext PIN: 45000/010.
¶-Required for replacement of each License Enablement/Protection Key (HASP).   ¶-Order 2@ for dual-key ISS45 system, or 1@ for ENCOR or 
ScanMaster.  When new keys are created, both keys in an original ISS45 key pair must be specified and replaced.   ¶-Can be used to update early-version 
Parallel HASP keys, damaged, faulty, USB keys etc.  Do not order this item unless the physical HASP keys need replacement.  For updating software keys 
for $0 orders for that application software, select instead item G330-0190-00KU.   ¶-All License Enablement Keys remain the property of NCR.  This item's 
price is for the creation, service and shipping only.   ¶-All orders for this item must include a copy of the most recent SKIF (from the last change to the 
system), showing the current key and license status.   In addition, the new SKIF (Excel version only) must be provided, which uses the "Replacement Key" 
option.  The new keys will include only those items included on the previous keys.   ¶-Keys replaced by the new key must be returned.  By tendering an order 
for this item, the Channel Partner agrees to be responsible for the value of the software license protected by the key(s) and will be invoiced if the old keys are 
not returned promptly.   ¶-Orders for this item will be accepted only upon approval of NCR Management.  NCR reserves the right to decline any order.

G330-0190-0000
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License Modifications
Information regarding ScanMaster Migration offers is listed in the Configuration Notes for these items below.  A Migration 
Opportunity Summary (MOS) is required when ordering any ScanMaster migration.

For additional details and eligibility information, see the Announcement regarding migrations (Jun14Mig-2.pdf) from the 
Solution Provider Support website, on the Announcements and Updates Page.  

The required MOS form is also located with that Announcement.

PIN
List
PriceDescription

License Modifications: ScanMaster Migrations Install 
Price

Maint 
Price

►Partner Net Price: $3,000.  Migration Opportunity Summary (MOS) no longer required.◄Pricing and ►
Release Notes

$895$400$5,000  — ScanMaster Licensing, Migration per Store from all ISS45 to 
ScanMaster V2

FROM ISS45
MIGRATION

This item was previously listed as StoreNext PIN: SM44555/001ISS.
¶-For migrating to any ScanMaster from any ISS45 store.  Includes POS lane counts needed for self-checkout and attendant stations and the self-checkout 
Interfaces, but does not include any self-checkout software or upgrades that might be necessary. New options, additional lanes or workstations, software or 
hardware platforms etc. are not included and must be purchased under standard terms and conditions.  Requires proof of original order, definition and return 
of ISS45 Software Keys, store name and address etc.   ¶-This is a specially priced offer requiring a Migration Opportunity Summary (MOS) to be approved in 
advance by NCR Sales Management.  See the Migration Announcement (initial release June 15, 2014) for details.  Non-Affinity fees for hardware or software 
maintenance (SMS/SWM or Hardware Maintenance) will apply if a different Authorized Channel Partner has been selling or maintaining the site.   ¶-The 
existing POS system must be installed and currently operating in the store in which the newly licensed/migrated POS application will be used.  Migrations will 
not be accepted from incumbent software that was loaded and/or purchased via used equipment, from de-installed or closed stores, or any stores that have 
been removed from software maintenance (SMS or SWM).   ¶-POS system migrations (among ACS, ISS45 or ScanMaster only) qualify for ABO (or RBO) 
companion software at special pricing.  See the Announcement and Update bulletins.   ¶-All applicable ScanMaster features and options, interfaces etc. must 
appear on the purchase order, whether covered by the migration offer (at $0) or being purchased above and beyond the scope of the replaced system.

G330-0120-0000

►Partner Net Price: $3,000.  Migration Opportunity Summary (MOS) no longer required.◄Pricing and ►
Release Notes

$895$400$5,000  — ScanMaster Licensing, Migration per Store from ACS or ACS-IR 
to ScanMaster V2

FROM ACS
MIGRATION

This item was previously listed as StoreNext PIN: SM44555/001ACS.
¶-For migrating to ScanMaster from ACS or ACS-IR site.  Covers software for like number of terminals, workstations, and like options so far as are available 
from the original ACS/ACS-IR store.  Includes POS lane counts needed for self-checkout and attendant stations and the self-checkout Interfaces, but does 
not include any self-checkout software or upgrades that might be necessary. New options, additional lanes or workstations, software or hardware platforms 
etc. are not included and must be purchased under standard terms and conditions.   ¶-This is a specially priced offer requiring a Migration Opportunity 
Summary (MOS) to be approved in advance by NCR Sales Management.  See the Migration Announcement (initial release June 15, 2014) for details.  Non-
Affinity fees for hardware or software maintenance (SMS/SWM or Hardware Maintenance) will apply if a different Authorized Channel Partner has been 
selling or maintaining the site.   ¶-The existing POS system must be installed and currently operating in the store in which the newly licensed/migrated POS 
application will be used.  Migrations will not be accepted from incumbent software that was loaded and/or purchased via used equipment, from de-installed or 
closed stores, or any stores that have been removed from software maintenance (SMS or SWM).  Migrations are not available to ISS45 or ScanMaster 
Express or Espresso.   ¶-POS system migrations (among ACS, ISS45 or ScanMaster only) qualify for ABO (or RBO) companion software at special pricing.  
See the Announcement and Update bulletins.   ¶-All applicable ScanMaster features and options, interfaces etc. must appear on the purchase order, whether 
covered by the migration offer (at $0) or being purchased above and beyond the scope of the replaced system.

G330-0119-0000

$100  — ScanMaster Base Application, Zero-Lane History-Only License 
for Use After POS Migration to Other Retalix or NCR System

ZERO LANE 
HIST ONLY

G330-0118-0000

This item was previously listed as StoreNext PIN: SM44555/001ZMH.
¶-This license enables a former ScanMaster V2 user to maintain history and records after migrating to another 
Retalix or NCR POS product.  This license requires, and must be ordered with, a POS migration order from 
ScanMaster to ACS or ISS45: it is not available for any other circumstances.   ¶-The original pre-migration 
ScanMaster key must be returned before the order for this license will be processed.  The original SKIF matching 
the keys is required.   ¶-This license provides the ScanMaster controller software only.   No POS lanes, 
workstations, interfaces or options are included or may be purchased for this license or key.   ¶-Under no 
circumstances may this license be upgraded to add lanes, workstations or other options.   ¶-Zero-Lane History 
Licenses of this type are exempt from SWM/SMS.

Partner Net Price: $100.
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License Modifications

PIN
List
PriceDescription

License Modifications: ScanMaster Transfers and Reactivations Install 
Price

Maint 
Price

$300  — ScanMaster Licensing, Lane Transfer Fee, per Lane
LANE

TRANSFER

G330-0100-0000
This item was previously listed as StoreNext PIN: SM45000/106.
¶-Per lane charge to transfer a lane of POS from one ScanMaster store license to a different ScanMaster store 
license.  Both stores must have the same owner.  Both stores must be live and current for SMS.  Applies for 
"standard" licenses only: lane transfers to or from Express or Espresso systems not available without written 
Exception from StoreNext.  See Policy CO07 for details.   ¶-The order must include the PIN on the P.O. with the 
dealer net price times the number of lanes.  The SKIF for both the "receiving" and the "donating" stores must be 
included, showing the lane changes.  Dealers will receive two key change files, one for each of the affected 
stores.  The dealer is responsible for applying both files, and must certify that the "downgrade" was performed as 
well as the "upgrade."

Partner Net Price: $300.

►Partner Net Price: $1,500.◄Pricing Note ►

$1,500  — ScanMaster Licensing, Replacement, New Store Ownership, All 
ScanMaster, Per Store

REPLACE
FULL STORE

This item was previously listed as StoreNext PIN: SM45000/122.
¶-Provides replacement of a site's previous ScanMaster POS application license including all pre-existing options to a new owner when an existing store has 
been sold complete and in-place.  This replacement fee is applied per store, regardless of POS lane count or options.   ¶-All ScanMaster licenses expire null 
and void when the underlying system is removed from the original licensor's premesis or if the site and system is sold.  As a courtesy to the new store owner, 
NCR currently offers this License Replacement service, which replaces the original voided license with a new license that duplicates the software options and 
capabilities from the previous license.   ¶-The new replacement license will include all current ScanMaster application base software items and options that 
were part of the original (now voided) license.  Does not add or subtract any currently available licensed items or options, nor change or reset any 
qualifications or prerequisites.  This License Replacement service does not qualify the new licensee for special offers provided with new POS systems (such 
as RBO or ABO companion back-office offers).   ¶-The store must have been live and operating with ScanMaster within 90 days of the sale and license 
replacement, and must have remained on NCR SMS/SWM.   ¶-This license replacement can apply only to stores that have been sold in place to a new 
owner, with the system remaining as-is in the original store location.  Not applicable to stores that have closed or were removed from SMS.  Not applicable for 
POS hardware or resident software and equipment that has been de-installed or removed from the site and sold to a new owner.   ¶-Order must include the 
most recent SKIF (unchanged) from the original license to be replaced as well as a NEW SKIF providing the updated store/company name but no changes in 
feature content or lane count from the original SKIF and the NCR records for those same key numbers.   ¶-If the new licensee wishes to add new features 
simultaneously with the license replacement, order those additional line items on the purchase order to NCR.  Otherwise the purchase order should only 
include the License Replacement PIN G330-0102-0000: do NOT include all the PINs for the various POS license items and options included in this 
replacement license.   ¶-This replacement license will not result in the creation of any new software protection keys (HASPs) since the existing key(s) from 
the site will be used as-is.  If new items are being simultaneously added to the transferred license, then the existing keys will be upgraded via the usual email 
method.   ¶-The ScanMaster Replacement License covers the ScanMaster application software only.   Software platforms, databases, utilities and other 
products are not included in this offer.  Actian (Pervasive) forbids the transfer of a license from an end user — see the Pervasive End User License Agrement 
(EULA) — on the ScanMaster All-In-One Page of the NCR Solution Provider Website).  The McAfee EULA also forbids license transfers, requiring Solidcore 
to be repurchased if the system ownership changes.

G330-0102-0000

►Partner Net Price: $300.◄Pricing Note ►

$300  — ScanMaster Licensing, Reactivation Fee, per Lane
REACTVTN This item was previously listed as StoreNext PIN: SM45000/105.

¶-This fee is used to reactivate a lapsed or canceled ScanMaster POS license.  The fee is per lane fee and priced at dealer net (discounts not available).   ¶-
WHEN TO USE: If the POS system has been de-installed and/or software maintenance canceled, but now the original license owner desires to re-install the 
lapsed software license in the same or another site, order this item to reactivate the license.  Only the license's owner of record may re-activate a license: An 
expired license or software loaded on a scrapped, transferrred, resold etc. system cannot be used or reactivated.   ¶-LICENSED FEATURES: Purchasing this 
item  relicenses all (currently supported) POS software options that were previously licensed.  New items, including lane counts, may be purchased and 
added to the license.  The re-license will be provided using current product policies.   ¶-LANE COUNTS: If the reactivated license has the same or fewer 
lanes than called out on the original SKIF, the reactivated license will include only the number of lanes ordered via this item.  If additional lanes or any 
additional features are required beyond the original license, those lanes/features must be ordered using standard items, pricing and discounts for those 
features.   ¶-SKIFs and Adjustment Requests: The most recent SKIF for the lapsed or canceled license (prior to the lapse) must accompany the order, which 
NCR will validate with the license archive.   If new items will be added to the license or there are any changes in the license or configuration (including 
upgrades etc.) then a new SKIF must also be provided with the updated license configuration and items.  For licenses that were canceled or suspended by 
the user, the Adjustment Request that was filed to remove the system from software support (SMS or SWM) must accompany the order.   ¶-KEYS: All 
License Enablement Keys ("HASPS") are the property of NCR and must be returned if SMS is canceled or lapsed.  if the key(s) from the original license have 
been returned to NCR, new keys will be provided at no additional charge as a part of the license reactivation.  If keys were not returned and not available, 
then the order must also include the appropriate number of replacement keys (9613-0078-0000) at standard pricing.  If the keys were not returned but are for 
some reason available (e.g. the customer did not return them to the Channel Partner) then no additional keys will be required and none will be provided.   ¶-
Replaces withdrawn item SM45180100

G330-0101-0000
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Professional Services

PIN
List
PriceDescription

Professional Services: Professional Services Unit Install 
Price

Maint 
Price

 — NCR Professional Services, General9613-0007-0000
This item was previously listed as StoreNext PIN: 45000/005. There is no MRP for this item.

PIN
List
PriceDescription

Professional Services: Key Upgrades and Replacement Install 
Price

Maint 
Price

$0   — Software License Enablement Key (HASP), Update Service for 
$0 Software, per Key

NO-CHARGE
KEY SERVICE

G330-0190-00KU

This item was previously listed as StoreNext PIN: 45000/010KU.
¶-Required for updates to a License Enablement/Protection Key (HASP) for software key requirements when 
other PIN/PID is required.   ¶-For example, updating a key to add a feature that was previously licensed but not 
previously required or enabled on the key, use this $0 item on your purchase order, thereby having a valid item to 
order.   This item is NOT REQUIRED when purchasing software options or license additions regardless of price.   
¶-For email updates to original keys only.  Do not order this item if the physical HASP keys need replacement.  
No new keys will be provided by ordering this item.  If new keys are needed,  select instead G330-0190-0000 
(Software License Enablement Key (HASP), Replacement Service and Shipping, per Key).

No Charge to Partner.

►Partner Net Price: $75.◄Pricing Note ►

$75  — Software License Enablement Key (HASP), Replacement Service 
and Shipping, per Key

HASP KEY
REPLACMNT

This item was previously listed as StoreNext PIN: 45000/010.
¶-Required for replacement of each License Enablement/Protection Key (HASP).   ¶-Order 2@ for dual-key ISS45 system, or 1@ for ENCOR or 
ScanMaster.  When new keys are created, both keys in an original ISS45 key pair must be specified and replaced.   ¶-Can be used to update early-version 
Parallel HASP keys, damaged, faulty, USB keys etc.  Do not order this item unless the physical HASP keys need replacement.  For updating software keys 
for $0 orders for that application software, select instead item G330-0190-00KU.   ¶-All License Enablement Keys remain the property of NCR.  This item's 
price is for the creation, service and shipping only.   ¶-All orders for this item must include a copy of the most recent SKIF (from the last change to the 
system), showing the current key and license status.   In addition, the new SKIF (Excel version only) must be provided, which uses the "Replacement Key" 
option.  The new keys will include only those items included on the previous keys.   ¶-Keys replaced by the new key must be returned.  By tendering an order 
for this item, the Channel Partner agrees to be responsible for the value of the software license protected by the key(s) and will be invoiced if the old keys are 
not returned promptly.   ¶-Orders for this item will be accepted only upon approval of NCR Management.  NCR reserves the right to decline any order.

G330-0190-0000
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Configuration and Pricing

Pervasive PSQL Workgoup Licenses

PIN
List
PriceDescription

Pervasive PSQL Workgoup Licenses Install 
Price

Maint 
Price

$50  — Pervasive Workgroup License, One Required per POS or Self-
Checkout Lane and Workstation

WORKGRP

G770-0071-0000

This item was previously listed as StoreNext PIN: PSQL-WKG-01.
¶-Pervasive PSQL Workgroup license.  One (1) Workgroup license is required for each ScanMaster POS and 
self-checkout lane, plus one (1) for each ScanMaster workstation.  A Workgroup license is NOT required for the 
ScanMaster server/controller.   ¶-For example, a store with five (7) POS lanes, four (4) self-checkout lanes and 
one (1) workstation would require twelve (7+4+1=12) Workgroup licenses.   ¶-This PIN can be used for all 
Pervasive PSQL release versions (v8.x, 9.5, 10.x, 11 etc.).   ¶-NOTE!  PSQL Workgroup licenses are not 
upgradable.  All Workgroup licenses in the PSQL system  must be repurchased when PSQL is upgraded to a 
new major release.   ¶-Replaces withdrawn item SMPCL

Partner Net Price: $30.

_______________
Except where noted, Solution Providers will receive the standard discounts from the Platform discount schedule on the items immediately above in this 
section.
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Pervasive PSQL Base Licenses

PIN
List
PriceDescription

Pervasive PSQL Base Licenses Install 
Price

Maint 
Price

►Partner Net Price: $113.◄Pricing Note ►

$150  — Pervasive User License, Base License, Pervasive PSQL V11, for 
up to 01 User

01-USER
BASE

This item was previously listed as StoreNext PIN: PSQL-BAS-01-11.
¶-Pervasive PSQL Base license.  An appropriately sized Pervasive PSQL license must be purchased with each new ScanMaster POS system (ScanMaster 
Express systems may include PSQL in the Express package and do not require a separate Pervasive PSQL purchase).  New Pervasive PSQL Base 
Licenses cannot be ordered from NCR without a corresponding ScanMaster purchase.   ¶-Exactly one Base license from this section is required for each 
Pervasive PSQL system.  More Users can be to a Base license by ordering one or more of the User Count Increase (UCI) licenses (see that section below).  
For example, a 5-User Base license and a 3-User User Increase license can be combined to provide an 8-User license.  To count the total number of user 
licenses required, add (1) for each ScanMaster POS or self-checkout lane, (1) per ScanMaster Workstation and (1) for the ScanMaster Server/Controller.   ¶-
PSQL Workgroup licenses must be ordered with each Pervasive system.  One Workgroup license is required for each ScanMaster POS or self-checkout lane 
and each ScanMaster Workstation.  A Workgroup license is NOT required for the ScanMaster Server/Controller.   ¶-PSQL v11.3 (Service Pack 3) is the only 
PSQL version now available from NCR.  All other versions have been withdrawn.  PSQL v11.3 has been certified with ScanMaster 2.09.00-050 and above.  
See the ScanMaster Operating System and Database Matrix on the Channel Partner Support Website for complete information regarding Pervasive PSQL 
version compatibility with ScanMaster.   ¶-Order only one Pervasive PSQL Base License per P.O. to avoid confusion regarding which PSQL User Count 
Increase (UCI) or PSQL Workgroup licenses are intended to be grouped with which PSQL Base license.   ¶-Replaces withdrawn item SMPSL01 and 
withdrawn PIN SMPSL01V

G770-0051-0000

$425  — Pervasive User License, Base License, Pervasive PSQL V11, for 
up to 03 Users

03-USER
BASE

G770-0052-0000

This item was previously listed as StoreNext PIN: PSQL-BAS-03-11.
¶-Pervasive PSQL Base license.  An appropriately sized Pervasive PSQL license must be purchased with each 
new ScanMaster POS system (ScanMaster Express systems may include PSQL in the Express package and do 
not require a separate Pervasive PSQL purchase).  New Pervasive PSQL Base Licenses cannot be ordered from 
NCR without a corresponding ScanMaster purchase.   ¶-Replaces withdrawn item SMPSL03 and withdrawn PIN 
SMPSL03V 
▲▲See Configuration Note for the first item in this section for additional configuration information.▲▲

Partner Net Price: $319.

$695  — Pervasive User License, Base License, Pervasive PSQL V11, for 
up to 05 Users

05-USER
BASE

G770-0053-0000

This item was previously listed as StoreNext PIN: PSQL-BAS-05-11.
¶-Pervasive PSQL Base license.  An appropriately sized Pervasive PSQL license must be purchased with each 
new ScanMaster POS system (ScanMaster Express systems may include PSQL in the Express package and do 
not require a separate Pervasive PSQL purchase).  New Pervasive PSQL Base Licenses cannot be ordered from 
NCR without a corresponding ScanMaster purchase.   ¶-Replaces withdrawn item SMPSL05 and withdrawn PIN 
SMPSL05V 
▲▲See Configuration Note for the first item in this section for additional configuration information.▲▲

Partner Net Price: $521.

$1,195  — Pervasive User License, Base License, Pervasive PSQL V11, for 
up to 10 Users

10-USER
BASE

G770-0054-0000

This item was previously listed as StoreNext PIN: PSQL-BAS-10-11.
¶-Pervasive PSQL Base license.  An appropriately sized Pervasive PSQL license must be purchased with each 
new ScanMaster POS system (ScanMaster Express systems may include PSQL in the Express package and do 
not require a separate Pervasive PSQL purchase).  New Pervasive PSQL Base Licenses cannot be ordered from 
NCR without a corresponding ScanMaster purchase.   ¶-Replaces withdrawn item SMPSL10 and withdrawn PIN 
SMPSL10V 
▲▲See Configuration Note for the first item in this section for additional configuration information.▲▲

Partner Net Price: $896.

$1,720  — Pervasive User License, Base License, Pervasive PSQL V11, for 
up to 15 Users

15-USER
BASE

G770-0055-0000

This item was previously listed as StoreNext PIN: PSQL-BAS-15-11.
¶-Pervasive PSQL Base license.  An appropriately sized Pervasive PSQL license must be purchased with each 
new ScanMaster POS system (ScanMaster Express systems may include PSQL in the Express package and do 
not require a separate Pervasive PSQL purchase).  New Pervasive PSQL Base Licenses cannot be ordered from 
NCR without a corresponding ScanMaster purchase.   ¶-Replaces withdrawn item SMPSL15 and withdrawn PIN 
SMPSL15V 
▲▲See Configuration Note for the first item in this section for additional configuration information.▲▲

Partner Net Price: $1,290.
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PSQL User Count Increase Licenses

PIN
List
PriceDescription

PSQL User Count Increase Licenses Install 
Price

Maint 
Price

$150  — Pervasive User License, User Count Increase, Pervasive PSQL 
V11, Add 01 User

01-USER
UCI

G770-0057-0000

This item was previously listed as StoreNext PIN: PSQL-UCI-01-11.
¶-Pervasive PSQL User Count Increase (UCI) license.  Use UCIs to augment the user count from a Pervasive 
PSQL Base license.   ¶-For example, to cover a requirement for eight (8) users, a 5-User Base license can be 
combined with a 3-User UCI to provide the necessary 8-User capacity at a lower cost than purchasing a 10-User 
Base license.   ¶-Unless the PSQL license in the store is already sized for a larger user count than the currently 
installed ScanMaster system, a UCI license will be required to cover any additional ScanMaster POS lane 
licenses added to that ScanMaster system.   ¶-NOTE!  User Count Increase licenses cannot be upgraded to new 
PSQL versions in the future.  PSQL Upgrades are ONLY available for PSQL Base licenses.  The cost savings 
from combining Base + UCI licenses at initial purchase may therefore be lost if future PSQL upgrades are 
anticipated.   ¶-Replaces withdrawn item SMPSL01-ADD

Partner Net Price: $113.

$425  — Pervasive User License, User Count Increase, Pervasive PSQL 
V11, Add 03 Users

03-USER
UCI

G770-0058-0000

This item was previously listed as StoreNext PIN: PSQL-UCI-03-11.
¶-Pervasive PSQL User Count Increase (UCI) license.  Use UCIs to augment the user count from a Pervasive 
PSQL Base license.   ¶-Replaces withdrawn item SMPSL03-ADD 
▲▲See Configuration Note for the first item in this section for additional configuration information.▲▲

Partner Net Price: $319.

$695  — Pervasive User License, User Count Increase, Pervasive PSQL 
V11, Add 05 Users

05-USER
UCI

G770-0059-0000

This item was previously listed as StoreNext PIN: PSQL-UCI-05-11.
¶-Pervasive PSQL User Count Increase (UCI) license.  Use UCIs to augment the user count from a Pervasive 
PSQL Base license.   ¶-Replaces withdrawn item SMPSL05-ADD 
▲▲See Configuration Note for the first item in this section for additional configuration information.▲▲

Partner Net Price: $521.
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