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This Pricing and Configuration bulletin provides information for ordering Pervasive SQL 
(PSQL), which is the required database platform for ScanMaster V2.  

Pervasive was purchased by Actian Corporation, and the terms and conditions for PSQL 
purchases have changed compared to those in force before 2014.   

PSQL AVAILABILITY AND LICENSE REQUIREMENTS 
 PSQL licenses purchased from NCR may only be used with ScanMaster.   

 PSQL licenses purchased from NCR may not be used with any other product from any 
other vendor or for any other reason.  Orders for new PSQL licenses can only be accepted 
when accompanied by a matching new ScanMaster license purchase on the same P.O.   

 Conversely, ScanMaster licenses or V2 upgrades may not be sold without a matching 
Pervasive PSQL license.  NCR must decline any ScanMaster license order unless it is 
accompanied by a PSQL license order sufficient to fully operate the ScanMaster system 
order. 

 Channel Partners will purchase PSQL from NCR under distribution terms and conditions 
required by Actian (the Pervasive SQL’s new owner).  This requirement is new, and your 
rights and responsibilities governing PSQL resale are published in the Policies and 
Procedures manual. 

 The PSQL Reseller Distribution Agreement is automatically in force with inferred 
Channel Partner agreement upon the Channel Partner’s first PSQL order to NCR, the 
Agreement governs that and all subsequent orders. 

Some important provisions of the PSQL Reseller Agreement include: 

 A copy of the PSQL v11 End-User License Agreement (EULA) must be provided to each 
end user that purchases a PSQL license.  The EULA is available on the PSQL Master 
CD-ROM, or from the ScanMaster All-In-One Page on the Channel Partner Portal. 

 Only one archive copy and one backup copy of the software may be made for each 
unique PSQL store license. 

 Lab and demonstration licenses for PSQL are now treated the same as end-user licenses, 
and must be purchased at the same prices, discounts, terms and conditions. 

 Channel Partners must maintain a list of all PSQL orders, license keys, site locations and 
end-user names — including internal lab/demo licenses — where PSQL has been resold, 
used and/or installed, including a record of any backup or archival copies that may have 
been made for those users. 
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PSQL CONFIGURATION 
The method for Pervasive PSQL v11 database licensing is:   

 Base license plus User Count Increase (UCI) licenses must total to at least the minimum user 
count required:   

 The minimum number of users equals the ScanMaster Controller/Server + ScanMaster 
workstations + POS terminals + self-checkout lanes.  
 Example: for a 5-lane ScanMaster system with no workstations, a license for 1+5+0=6 

users is required (1 controller + 5 lanes + 0 workstations = a 6-user license). 
 Example: a 7-lane system plus (4) self-checkouts and (1) ScanMaster workstation 

would require licenses for 1+7+4+1=13 users (1 controller + 7 POS + 4 self-checkout + 1 
workstation = 13-user license). 

 Pervasive allows combining licenses to achieve the total required.  One “Base” license is 
required, and then “User Count Increase” (UCI) licenses can be stacked on top of the Base 
license to achieve the total needed.   
 For example, you can purchase a 5-User Base license plus a 3-user UCI license to create 

an 8-user system license. 

 In addition to an x-user license, PSQL “Workgroup” licenses are required for each POS 
terminal, self-checkout lane and workstation in the ScanMaster system.  A Workgroup 
license is not required for the server. 
 So for a 5-lane ScanMaster system with no workstations, 0+5=5 Workgroup Licenses 

are required.   
 For a 7-lane system plus (4) self-checkouts and (1) ScanMaster workstation, 

0+7+4+1=12 Workgroup Licenses.  

 NCR is now shipping PSQL v11 only, which is compatible with ScanMaster release 2.09.  
PSQL v10 has been withdrawn and is no longer available from NCR. 

See the ScanMaster Operating System and Database Matrix on the Channel Partner Support 
Web site for complete information regarding PSQL versions and compatibility. 

PSQL License and Ordering Details 

PSQL BASE LICENSES 
 NCR is shipping PSQL v11.3 (PSQL v11 with Service Pack 3).1 

 PSQL v11.3 is the only PSQL version now available from NCR.  All other versions have 
been withdrawn.   

 PSQL v11.3 has been certified with ScanMaster 2.09.00-050 and above.   

 The ScanMaster Operating System and Database Matrix on the Channel Partner Support 
Website provides complete information regarding Pervasive PSQL version compatibility 
with ScanMaster. 

 An appropriately sized Pervasive PSQL license must be purchased with each new 
ScanMaster POS system. 

 ScanMaster Express systems that include PSQL in the Express package will not require a 
separate Pervasive PSQL purchase.   

                                                      
1    NCR plans to introduce PSQL 12 when certified with a new version of ScanMaster at some time during 2016. 

http://www.storenext.com/Dealer/FrameMatrixMenu.html
http://www.storenext.com/Dealer/FrameMatrixMenu.html
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 New Pervasive PSQL Base licenses cannot be ordered from NCR without a 
corresponding ScanMaster purchase. 

 Exactly one PSQL Base license is required for each Pervasive PSQL system.  Every PSQL 
system must have one, but not more than one, Base PSQL license. 

 Order only one (1) Pervasive PSQL Base license per purchase order to prevent confusion 
regarding which Base or User Count Increase licenses go with which. 

 A single product key will support both 32-bit and 64-bit Windows versions of Pervasive 
PSQL v11.2 and forward.  This enables one license to serve for mixed installations with 32-
bit and 64-bit operating systems. 

 A PSQL product key may be used on only one (1) machine (either physical or virtual) at a 
time.  A PSQL product key must first be de-authorized before being used to authorize an 
instance of Pervasive PSQL. 

 Starting with PSQL v11.2, a bit switch is not required to move from 32-bit to 64-bit use.  
Previous PSQL versions required new licenses to authorize a bit switch.  (Users remaining 
on PSQL v11 with SP1 (and earlier) must pay for bit switches.) 

 The 32-bit Windows Server includes the 32-bit Client.  The 64-bit Windows Server includes 
32-bit and 64-bit Clients. 

 A license for Pervasive Backup Agent v3.1 is included with Pervasive PSQL v11 and later 
releases.  Backup Agent v3.1 executables are included in Windows versions of PSQL v11.2. 

 Support for Microsoft Volume Shadow Copy Service (VSS) is included with Pervasive PSQL 
v11.2 and later releases. 

 Electronic versions of Pervasive PSQL documentation is provided on the PSQL media 
masters provided by NCR to authorized ScanMaster/PSQL Channel Partners.  Hard-copy 
documentation is available only by special arrangement. 

PSQL WORKGROUP LICENSES 
 PSQL Workgroup licenses must also be ordered with each Pervasive system.   

 One (1) Workgroup license is required for each ScanMaster POS or self-checkout lane and 
each ScanMaster Workstation.   

 A Workgroup license is not required for the ScanMaster Server/Controller. 

 Workgroup licenses are not eligible for upgrades.  When a PSQL system is upgraded to a 
new version, new PSQL Workgroup licenses must be purchased for each required endpoint. 

PSQL USER COUNT INCREASE (UCI) LICENSES: 
 UCIs can be ordered as part of the initial PSQL purchase or can be used to add users to 

existing systems when later required. 

 UCIs are not eligible for upgrades.  Only PSQL Base licenses may be upgraded.   

 If upgrades are anticipated, it may be better to purchase a slightly larger Base license 
instead of a Base + UCI license where only the Base portion is eligible for later upgrades. 

 PSQL UCIs added to installed sites must match the version of that existing PSQL Server 
installation.  

 Before PSQL v11.2, the operating system running a UCI’s machine (including its bit 
architecture) needed to match the original PSQL Server Engine’s O/S.  Beginning with 
PSQL v11.2 however, the single product key authorizing the UCI supports both 32-bit and 
64-bit Windows platforms. 
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 A PSQL UCI product key may be used on only one (1) machine (either physical or virtual) at 
a time.  A PSQL UCI product key must be de-authorized before being used to authorize an 
instance of the Pervasive PSQL UCI. 

PSQL UPGRADES 
Earlier versions of Pervasive may be upgraded to the current PSQL v11 product.  Regarding 
PSQL upgrades: 

 PSQL Upgrade licenses must have the same user count as the installed Base server license: 
increasing or reducing the user count is not allowed.   

 Only PSQL Base licenses may be upgraded!  

 PSQL User Count Increase (UCI) licenses and PSQL Workgroup licenses are not 
upgradable and must be repurchased when the associated PSQL Base license is 
upgraded.   

 PSQL Upgrade licenses may only be purchased for PSQL databases running existing 
installed ScanMaster POS systems. 

 PSQL Upgrades cannot be used with new ScanMaster system licenses.  New ScanMaster 
purchases must be accompanied by a new Pervasive PSQL Base system order. 

 Proof of purchase is required for the installed Pervasive PSQL license and for the version 
being upgraded.  For example, the original PSQL purchase order with the original 
ScanMaster POS order and SKIF can be used to demonstrate the original purchase.   

 Upgrades can apply across operating system platforms. 
 

 



Pervasive ― Configuration and Pricing
Pervasive PSQL Workgoup Licenses

PIN
List
PriceDescription

Pervasive PSQL Workgoup Licenses Install 
Price

Maint 
Price

$50

Partner Net Price: $30.

  — Pervasive Workgroup License, One Required per POS or Self-
Checkout Lane and Workstation

WORKGRP This item was previously listed as StoreNext PIN: PSQL-WKG-01.
¶-Pervasive PSQL Workgroup license.  One (1) Workgroup license is required for each ScanMaster POS and 
self-checkout lane, plus one (1) for each ScanMaster workstation.  A Workgroup license is NOT required for the 
ScanMaster server/controller.   ¶-For example, a store with five (7) POS lanes, four (4) self-checkout lanes and 
one (1) workstation would require twelve (7+4+1=12) Workgroup licenses.   ¶-This PIN can be used for all 
Pervasive PSQL release versions (v8.x, 9.5, 10.x, 11 etc.).   ¶-NOTE!  PSQL Workgroup licenses are not 
upgradable.  All Workgroup licenses in the PSQL system  must be repurchased when PSQL is upgraded to a 
new major release.   ¶-Replaces withdrawn PIN SMPCL

G770-0071-0000

_______________
Except where noted, Solution Providers will receive the standard discounts from the Platform discount schedule on the items 
immediately above in this section.
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Pervasive PSQL Base Licenses

PIN
List
PriceDescription

Pervasive PSQL Base Licenses Install 
Price

Maint 
Price

                              
                              
                              
                              
                              
                              
                              

See Pricing 
Notes ►

$150  — Pervasive User License, Base License, Pervasive PSQL V11, for 
up to 01 User

01-USER
BASE

This item was previously listed as StoreNext PIN: PSQL-BAS-01-11.
¶-Pervasive PSQL Base license.  An appropriately sized Pervasive PSQL license must be purchased with each new ScanMaster POS system (ScanMaster 
Express systems may include PSQL in the Express package and do not require a separate Pervasive PSQL purchase).  New Pervasive PSQL Base 
Licenses cannot be ordered from NCR without a corresponding ScanMaster purchase.   ¶-Exactly one Base license from this section is required for each 
Pervasive PSQL system.  More Users can be to a Base license by ordering one or more of the User Count Increase (UCI) licenses (see that section below).  
For example, a 5-User Base license and a 3-User User Increase license can be combined to provide an 8-User license.  To count the total number of user 
licenses required, add (1) for each ScanMaster POS or self-checkout lane, (1) per ScanMaster Workstation and (1) for the ScanMaster Server/Controller.   ¶-
PSQL Workgroup licenses must be ordered with each Pervasive system.  One Workgroup license is required for each ScanMaster POS or self-checkout lane 
and each ScanMaster Workstation.  A Workgroup license is NOT required for the ScanMaster Server/Controller.   ¶-PSQL v11.3 (Service Pack 3) is the only 
PSQL version now available from NCR.  All other versions have been withdrawn.  PSQL v11.3 has been certified with ScanMaster 2.09.00-050 and above.  
See the ScanMaster Operating System and Database Matrix on the Channel Partner Support Website for complete information regarding Pervasive PSQL 
version compatibility with ScanMaster.   ¶-Order only one Pervasive PSQL Base License per P.O. to avoid confusion regarding which PSQL User Count 
Increase (UCI) or PSQL Workgroup licenses are intended to be grouped with which PSQL Base license.   ¶-Replaces withdrawn PIN SMPSL01 and 
withdrawn PIN SMPSL01V
►Partner Net Price: $113.◄

G770-0051-0000

$425

Partner Net Price: $319.

  — Pervasive User License, Base License, Pervasive PSQL V11, for 
up to 03 Users

03-USER
BASE

This item was previously listed as StoreNext PIN: PSQL-BAS-03-11.
¶-Pervasive PSQL Base license.  An appropriately sized Pervasive PSQL license must be purchased with each 
new ScanMaster POS system (ScanMaster Express systems may include PSQL in the Express package and do 
not require a separate Pervasive PSQL purchase).  New Pervasive PSQL Base Licenses cannot be ordered from 
NCR without a corresponding ScanMaster purchase.   ¶-Replaces withdrawn PIN SMPSL03 and withdrawn PIN 
SMPSL03V 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0052-0000

$695

Partner Net Price: $521.

  — Pervasive User License, Base License, Pervasive PSQL V11, for 
up to 05 Users

05-USER
BASE

This item was previously listed as StoreNext PIN: PSQL-BAS-05-11.
¶-Pervasive PSQL Base license.  An appropriately sized Pervasive PSQL license must be purchased with each 
new ScanMaster POS system (ScanMaster Express systems may include PSQL in the Express package and do 
not require a separate Pervasive PSQL purchase).  New Pervasive PSQL Base Licenses cannot be ordered from 
NCR without a corresponding ScanMaster purchase.   ¶-Replaces withdrawn PIN SMPSL05 and withdrawn PIN 
SMPSL05V 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0053-0000

$1,195

Partner Net Price: $896.

  — Pervasive User License, Base License, Pervasive PSQL V11, for 
up to 10 Users

10-USER
BASE

This item was previously listed as StoreNext PIN: PSQL-BAS-10-11.
¶-Pervasive PSQL Base license.  An appropriately sized Pervasive PSQL license must be purchased with each 
new ScanMaster POS system (ScanMaster Express systems may include PSQL in the Express package and do 
not require a separate Pervasive PSQL purchase).  New Pervasive PSQL Base Licenses cannot be ordered from 
NCR without a corresponding ScanMaster purchase.   ¶-Replaces withdrawn PIN SMPSL10 and withdrawn PIN 
SMPSL10V 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0054-0000

$1,720

Partner Net Price: $1,290.

  — Pervasive User License, Base License, Pervasive PSQL V11, for 
up to 15 Users

15-USER
BASE

This item was previously listed as StoreNext PIN: PSQL-BAS-15-11.
¶-Pervasive PSQL Base license.  An appropriately sized Pervasive PSQL license must be purchased with each 
new ScanMaster POS system (ScanMaster Express systems may include PSQL in the Express package and do 
not require a separate Pervasive PSQL purchase).  New Pervasive PSQL Base Licenses cannot be ordered from 
NCR without a corresponding ScanMaster purchase.   ¶-Replaces withdrawn PIN SMPSL15 and withdrawn PIN 
SMPSL15V 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0055-0000
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$2,095

Partner Net Price: $1,571.

  — Pervasive User License, Base License, Pervasive PSQL V11, for 
up to 20 Users

20-USER
BASE

This item was previously listed as StoreNext PIN: PSQL-BAS-20-11.
¶-See configuration information with item G770-0051-0000 above.  See additional information in the body of this 
Bulletin.   ¶-Replaces withdrawn PIN SMPSL20 and withdrawn PIN SMPSL20V 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0056-0000

_______________
Except where noted, Solution Providers will receive the standard discounts from the Platform discount schedule on the items 
immediately above in this section.
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PSQL User Count Increase Licenses

PIN
List
PriceDescription

PSQL User Count Increase Licenses Install 
Price

Maint 
Price

$150

Partner Net Price: $113.

  — Pervasive User License, User Count Increase, Pervasive PSQL 
V11, Add 01 User

01-USER
UCI

This item was previously listed as StoreNext PIN: PSQL-UCI-01-11.
¶-Pervasive PSQL User Count Increase (UCI) license.  Use UCIs to augment the user count from a Pervasive 
PSQL Base license.   ¶-For example, to cover a requirement for eight (8) users, a 5-User Base license can be 
combined with a 3-User UCI to provide the necessary 8-User capacity at a lower cost than purchasing a 10-User 
Base license.   ¶-Unless the PSQL license in the store is already sized for a larger user count than the currently 
installed ScanMaster system, a UCI license will be required to cover any additional ScanMaster POS lane 
licenses added to that ScanMaster system.   ¶-NOTE!  User Count Increase licenses cannot be upgraded to new 
PSQL versions in the future.  PSQL Upgrades are ONLY available for PSQL Base licenses.  The cost savings 
from combining Base + UCI licenses at initial purchase may therefore be lost if future PSQL upgrades are 
anticipated.   ¶-Replaces withdrawn PIN SMPSL01-ADD

G770-0057-0000

$425

Partner Net Price: $319.

  — Pervasive User License, User Count Increase, Pervasive PSQL 
V11, Add 03 Users

03-USER
UCI

This item was previously listed as StoreNext PIN: PSQL-UCI-03-11.
¶-Pervasive PSQL User Count Increase (UCI) license.  Use UCIs to augment the user count from a Pervasive 
PSQL Base license.   ¶-Replaces withdrawn PIN SMPSL03-ADD 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0058-0000

$695

Partner Net Price: $521.

  — Pervasive User License, User Count Increase, Pervasive PSQL 
V11, Add 05 Users

05-USER
UCI

This item was previously listed as StoreNext PIN: PSQL-UCI-05-11.
¶-Pervasive PSQL User Count Increase (UCI) license.  Use UCIs to augment the user count from a Pervasive 
PSQL Base license.   ¶-Replaces withdrawn PIN SMPSL05-ADD 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0059-0000

$1,195

Partner Net Price: $896.

  — Pervasive User License, User Count Increase, Pervasive PSQL 
V11, Add 10 Users

10-USER
UCI

This item was previously listed as StoreNext PIN: PSQL-UCI-10-11.
¶-Pervasive PSQL User Count Increase (UCI) license.  Use UCIs to augment the user count from a Pervasive 
PSQL Base license.   ¶-Replaces withdrawn PIN SMPSL10-ADD 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0243-0000

$1,720

Partner Net Price: $1,290.

  — Pervasive User License, User Count Increase, Pervasive PSQL 
V11, Add 15 Users

15-USER
UCI

This item was previously listed as StoreNext PIN: PSQL-UCI-15-11.
¶-Pervasive PSQL User Count Increase (UCI) license.  Use UCIs to augment the user count from a Pervasive 
PSQL Base license.   ¶-Replaces withdrawn PIN SMPSL15-ADD 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0241-0000

$2,095

Partner Net Price: $1,571.

  — Pervasive User License, User Count Increase, Pervasive PSQL 
V11, Add 20 Users

20-USER
UCI

This item was previously listed as StoreNext PIN: PSQL-UCI-20-11.
¶-Pervasive PSQL User Count Increase (UCI) license.  Use UCIs to augment the user count from a Pervasive 
PSQL Base license.   ¶-Replaces withdrawn PIN SMPSL20-ADD 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0245-0000

_______________
Except where noted, Solution Providers will receive the standard discounts from the Platform discount schedule on the items 
immediately above in this section.
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PSQL Upgrades to v11.3

PIN
List
PriceDescription

PSQL Upgrades to v11.3: from PSQL v10.x Install 
Price

Maint 
Price

$300

Partner Net Price: $225.

  — Pervasive User License Upgrade from Pervasive PSQL V10 to 
V11, 03 Users

03-USER
v10 - v11

This item was previously listed as StoreNext PIN: PSQL-UP1-03-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 03-user Pervasive PSQL version 10.x Base 
license to a 03-user Pervasive PSQL version 11.x Base license.   ¶-PSQL Upgrade licenses must have the same 
user count as the installed Base server license: increasing or reducing the user count is not allowed.  PSQL Base 
licenses only may be upgraded: PSQL User Count Increase (UCI) licenses and PSQL Workgroup licenses are 
not upgradable and must be repurchased when the associated PSQL Base license is upgraded.  PSQL Upgrades 
cannot be used with new ScanMaster system licenses: PSQL Upgrade licenses may only be purchased for 
existing installed ScanMaster POS systems, and new ScanMaster purchases must be accompanied by a new 
Pervasive PSQL Base system order.   ¶-Proof of purchase is required for the installed Pervasive PSQL license 
and for the version being upgraded.  The original PSQL purchase order with the original ScanMaster POS order 
and SKIF, for example will normally suffice.  Upgrades can apply across operating system platforms.

G770-0197-0000

$395

Partner Net Price: $296.

  — Pervasive User License Upgrade from Pervasive PSQL V10 to 
V11, 05 Users

05-USER
v10 - v11

This item was previously listed as StoreNext PIN: PSQL-UP1-05-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 05-user Pervasive PSQL version 10.x Base 
license to a 05-user Pervasive PSQL version 11.x Base license. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0060-0000

$595

Partner Net Price: $446.

  — Pervasive User License Upgrade from Pervasive PSQL V10 to 
V11, 10 Users

10-USER
v10 - v11

This item was previously listed as StoreNext PIN: PSQL-UP1-10-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 10-user Pervasive PSQL version 10.x Base 
license to a 10-user Pervasive PSQL version 11.x Base license. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0061-0000

$870

Partner Net Price: $653.

  — Pervasive User License Upgrade from Pervasive PSQL V10 to 
V11, 15 Users

15-USER
v10 - v11

This item was previously listed as StoreNext PIN: PSQL-UP1-15-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 15-user Pervasive PSQL version 10.x Base 
license to a 15-user Pervasive PSQL version 11.x Base license. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0062-0000

$1,095

Partner Net Price: $821.

  — Pervasive User License Upgrade from Pervasive PSQL V10 to 
V11, 20 Users

20-USER
v10 - v11

This item was previously listed as StoreNext PIN: PSQL-UP1-20-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 20-user Pervasive PSQL version 10.x Base 
license to a 20-user Pervasive PSQL version 11.x Base license. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0247-0000
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PSQL Upgrades to v11.3

PIN
List
PriceDescription

PSQL Upgrades to v11.3: from PSQL v9.x Install 
Price

Maint 
Price

$315

Partner Net Price: $236.

  — Pervasive User License Upgrade from Pervasive PSQL V9 to 
V11, 03 Users

03-USER
v9 - v11

This item was previously listed as StoreNext PIN: PSQL-UP2-03-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 03-user Pervasive PSQL version 9.x Base 
license to a 03-user Pervasive PSQL version 11.x Base license.   ¶-PSQL Upgrade licenses must have the same 
user count as the installed Base server license: increasing or reducing the user count is not allowed.  PSQL Base 
licenses only may be upgraded: PSQL User Count Increase (UCI) licenses and PSQL Workgroup licenses are 
not upgradable and must be repurchased when the associated PSQL Base license is upgraded.  PSQL Upgrades 
cannot be used with new ScanMaster system licenses: PSQL Upgrade licenses may only be purchased for 
existing installed ScanMaster POS systems, and new ScanMaster purchases must be accompanied by a new 
Pervasive PSQL Base system order.   ¶-Proof of purchase is required for the installed Pervasive PSQL license 
and for the version being upgraded.  The original PSQL purchase order with the original ScanMaster POS order 
and SKIF, for example will normally suffice.  Upgrades can apply across operating system platforms.   ¶-Replaces 
withdrawn PIN SMPSL03U-0910

G770-0063-0000

$525

Partner Net Price: $394.

  — Pervasive User License Upgrade from Pervasive PSQL V9 to 
V11, 05 Users

05-USER
v9 - v11

This item was previously listed as StoreNext PIN: PSQL-UP2-05-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 05-user Pervasive PSQL version 9.x Base 
license to a 05-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN SMPSL05U-0910 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0064-0000

$895

Partner Net Price: $671.

  — Pervasive User License Upgrade from Pervasive PSQL V9 to 
V11, 10 Users

10-USER
v9 - v11

This item was previously listed as StoreNext PIN: PSQL-UP2-10-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 10-user Pervasive PSQL version 9.x Base 
license to a 10-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN SMPSL10U-0910 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0065-0000

$1,295

Partner Net Price: $971.

  — Pervasive User License Upgrade from Pervasive PSQL V9 to 
V11, 15 Users

15-USER
v9 - v11

This item was previously listed as StoreNext PIN: PSQL-UP2-15-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 15-user Pervasive PSQL version 9.x Base 
license to a 15-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN SMPSL15U-0910 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0066-0000

$1,595

Partner Net Price: $1,196.

  — Pervasive User License Upgrade from Pervasive PSQL V9 to 
V11, 20 Users

20-USER
v9 - v11

This item was previously listed as StoreNext PIN: PSQL-UP2-20-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 20-user Pervasive PSQL version 9.x Base 
license to a 20-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN SMPSL20U-0910 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0180-0000
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PSQL Upgrades to v11.3

PIN
List
PriceDescription

PSQL Upgrades to v11.3: from PSQL V8.x Install 
Price

Maint 
Price

$355

Partner Net Price: $266.

  — Pervasive User License Upgrade from Pervasive PSQL V8 to 
V11, 03 Users

03-USER
V8 - v11

This item was previously listed as StoreNext PIN: PSQL-UP3-03-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 03-user Pervasive PSQL version 8.x Base 
license to a 03-user Pervasive PSQL version 11.x Base license.   ¶-PSQL Upgrade licenses must have the same 
user count as the installed Base server license: increasing or reducing the user count is not allowed.  PSQL Base 
licenses only may be upgraded: PSQL User Count Increase (UCI) licenses and PSQL Workgroup licenses are 
not upgradable and must be repurchased when the associated PSQL Base license is upgraded.  PSQL Upgrades 
cannot be used with new ScanMaster system licenses: PSQL Upgrade licenses may only be purchased for 
existing installed ScanMaster POS systems, and new ScanMaster purchases must be accompanied by a new 
Pervasive PSQL Base system order.   ¶-Proof of purchase is required for the installed Pervasive PSQL license 
and for the version being upgraded.  The original PSQL purchase order with the original ScanMaster POS order 
and SKIF, for example will normally suffice.  Upgrades can apply across operating system platforms.   ¶-Replaces 
withdrawn PIN SMPSL03U-0810 and withdrawn PIN SMPSL03U-0809  and withdrawn PIN SMPSL03U-0709

G770-0248-0000

$605

Partner Net Price: $454.

  — Pervasive User License Upgrade from Pervasive PSQL V8 to 
V11, 05 Users

05-USER
V8 - v11

This item was previously listed as StoreNext PIN: PSQL-UP3-05-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 05-user Pervasive PSQL version 8.x Base 
license to a 05-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN SMPSL05U-0810 
and withdrawn PIN SMPSL05U-0809  and withdrawn PIN SMPSL05U-0709 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0067-0000

$1,025

Partner Net Price: $769.

  — Pervasive User License Upgrade from Pervasive PSQL V8 to 
V11, 10 Users

10-USER
V8 - v11

This item was previously listed as StoreNext PIN: PSQL-UP3-10-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 10-user Pervasive PSQL version 8.x Base 
license to a 10-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN SMPSL10U-0810 
and withdrawn PIN SMPSL10U-0809  and withdrawn PIN SMPSL10U-0709 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0068-0000

$1,450

Partner Net Price: $1,088.

  — Pervasive User License Upgrade from Pervasive PSQL V8 to 
V11, 15 Users

15-USER
V8 - v11

This item was previously listed as StoreNext PIN: PSQL-UP3-15-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 15-user Pervasive PSQL version 8.x Base 
license to a 15-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN SMPSL15U-0810 
and withdrawn PIN SMPSL15U-0809  and withdrawn PIN SMPSL15U-0709 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0069-0000

$1,795

Partner Net Price: $1,346.

  — Pervasive User License Upgrade from Pervasive PSQL V8 to 
V11, 20 Users

20-USER
V8 - v11

This item was previously listed as StoreNext PIN: PSQL-UP3-20-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 20-user Pervasive PSQL version 8.x Base 
license to a 20-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN SMPSL20U-0810 
and withdrawn PIN SMPSL20U-0809  and withdrawn PIN SMPSL20U-0709 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0246-0000
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PSQL Upgrades to v11.3

PIN
List
PriceDescription

PSQL Upgrades to v11.3: from V7.x and Legacy Install 
Price

Maint 
Price

$385

Partner Net Price: $289.

  — Pervasive User License Upgrade from Pervasive PSQL V7 and 
Legacy Versions to V11, 03 Users

03-USER
V7/L - v11

This item was previously listed as StoreNext PIN: PSQL-UP4-03-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 03-user Pervasive PSQL version 7.x, 2000i, 2000 
or Btrieve Base license to a 03-user Pervasive PSQL version 11.x Base license.   ¶-PSQL Upgrade licenses must 
have the same user count as the installed Base server license: increasing or reducing the user count is not 
allowed.  PSQL Base licenses only may be upgraded: PSQL User Count Increase (UCI) licenses and PSQL 
Workgroup licenses are not upgradable and must be repurchased when the associated PSQL Base license is 
upgraded.  PSQL Upgrades cannot be used with new ScanMaster system licenses: PSQL Upgrade licenses may 
only be purchased for existing installed ScanMaster POS systems, and new ScanMaster purchases must be 
accompanied by a new Pervasive PSQL Base system order.   ¶-Proof of purchase is required for the installed 
Pervasive PSQL license and for the version being upgraded.  The original PSQL purchase order with the original 
ScanMaster POS order and SKIF, for example will normally suffice.  Upgrades can apply across operating 
system platforms.   ¶-Replaces withdrawn PIN SMPSL03U-0710 and withdrawn PIN SMPSL03U-0709  and 
withdrawn PIN SMPSL03U-0708

G770-0249-0000

$635

Partner Net Price: $476.

  — Pervasive User License Upgrade from Pervasive PSQL V7 and 
Legacy Versions to V11, 05 Users

05-USER
V7/L - v11

This item was previously listed as StoreNext PIN: PSQL-UP4-05-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 05-user Pervasive PSQL version 7.x, 2000i, 2000 
or Btrieve  Base license to a 05-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN 
SMPSL05U-0710 and withdrawn PIN SMPSL05U-0709  and withdrawn PIN SMPSL05U-0708 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0242-0000

$1,075

Partner Net Price: $806.

  — Pervasive User License Upgrade from Pervasive PSQL V7 and 
Legacy Versions to V11, 10 Users

10-USER
V7/L - v11

This item was previously listed as StoreNext PIN: PSQL-UP4-10-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 10-user Pervasive PSQL version 7.x, 2000i, 2000 
or Btrieve  Base license to a 10-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN 
SMPSL10U-0710 and withdrawn PIN SMPSL10U-0709  and withdrawn PIN SMPSL10U-0708 and withdrawn PIN 
SMPSL10U 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0240-0000

$1,550

Partner Net Price: $1,163.

  — Pervasive User License Upgrade from Pervasive PSQL V7 and 
Legacy Versions to V11, 15 Users

15-USERR
V7/L - v11

This item was previously listed as StoreNext PIN: PSQL-UP4-15-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 15-user Pervasive PSQL version 7.x, 2000i, 2000 
or Btrieve  Base license to a 15-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN 
SMPSL15U-0710 and withdrawn PIN SMPSL15U-0709  and withdrawn PIN SMPSL15U-0708 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0244-0000

$1,895

Partner Net Price: $1,421.

  — Pervasive User License Upgrade from Pervasive PSQL V7 and 
Legacy Versions to V11, 20 Users

20-USER
V7/L - v11

This item was previously listed as StoreNext PIN: PSQL-UP4-20-11.
¶-Pervasive PSQL Upgrade license.  Use this PIN to upgrade a 20-user Pervasive PSQL version 7.x, 2000i, 2000 
or Btrieve  Base license to a 20-user Pervasive PSQL version 11.x Base license.   ¶-Replaces withdrawn PIN 
SMPSL20U-0710 and withdrawn PIN SMPSL20U-0709  and withdrawn PIN SMPSL20U-0708 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

G770-0070-0000

© Copyright 2016 NCR Corporation Page 12 of 12

MB-SM-1228 Issue 4STRICTLY CONFIDENTIAL.  This document and information is supplied to NCR AUTHORIZED SOLUTION 
PROVIDERS ONLY to assist them in doing business with NCR.  It may not be used or distributed for any other 
purpose.  NCR endeavors to ensure that the information in this document is correct and fairly stated, but does not 
accept liability for any error or omission.


	PSQL Availability and License Requirements
	PSQL Configuration
	PSQL License and Ordering Details
	PSQL Base Licenses
	PSQL Workgroup Licenses
	PSQL User Count Increase (UCI) licenses:
	PSQL Upgrades


