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This Issue 3 updates the release and compatibility status of several items, provides additional configuration information and lists the 
special Q4-2015 rebates for 7879 volume purchases.  Changes of significance are highlighted in RED.   

NCR is pleased to offer the RealScan™ 79 (class 7879) scanner/scale for sale by authorized NCR 
Solution Providers.   
This bulletin provides an overview of the RealScan 79’s configuration scheme and provides pricing as 
well as configuration, compatibility, release and pricing notes with the available RealScan 79 items.  

REALSCAN 79 PACKAGES 
To maximize convenience, minimize turnaround time and limit ordering errors due to omitted 
required components, NCR has packaged the most popular RealScan 79 base 
configurations for the North American market.  Additional packages will be 
added upon experience and demand.   

The packages are for convenience and simplicity of ordering — the pricing 
of NCR POS hardware packages are equal to the sum of their parts.  The 
configuration notes for each package provide the list of the NCR base 
components, features and kits included in that package.  Wherever possible, 
packages use “feature-ized” components when using the Feature version of a component or cable will 
provide NCR Solution Providers with a minimum price.   

While substitutions or component swaps within a package are not possible, any features and kits 
compatible with a package may typically be added to that package as desired. 

Packages may only be ordered via NCR’s Plano Order Entry team.  Channel Partners choosing to 
order from ScanSource must order according to the ScanSource catalog item numbers, which (other 
than the packages) will be similar to the PINs provided in the following Configuration and Pricing. 

FEATURES AND KITS 
The RealScan 79 product listings on the following pages adhere to NCR’s standard nomenclature of 
“Features” (identified with an “F”), “kits” (identified with a “K”) and corporate cables (identified 
with a “C”).  

“Features” are ordered with the base unit and are installed either at the NCR factory, regional 
distribution center, a Regional Customer Fulfillment Center (CFC) or a distributor (such as 
ScanSource). 

“Kits” may be packaged or shipped separately and will likely require installation or assembly by the 
NCR Solution Provider.1   

                                                      
1  For packaging and inventory, consistency or convenience purposes, distributors such as ScanSource may provide pre-installation of 

Kits or components as if they were ordered via Feature Codes. 
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KIT AND FEATURE PRICING DIFFERENCES 
Kits may also carry a different price from an otherwise identical Feature. Where pricing of a Feature 
differs from the Kit or component version, the configuration notes for those items normally provide 
guidance and point the Solution Provider to the lowest-cost alternative.  With respect to the 
RealScan 79, for example, several cables and add-on Features carry a lower price than the 
corresponding Kit or component. 

CERTIFICATION WITH NCR POS SYSTEMS — ISS45, SCANMASTER AND ACS 
NCR endeavors to provide Solution Providers with fully supported “plug-and-play” POS 
configurations that have been carefully tested and documented to minimize our Channel Partners’ 
staging and configuration effort.   

RealScan 79 Certification has been completed for the ISS45 and ScanMaster POS platforms, and ACS 
and ACS-IR Certification is expected presently.  Updates to the Compatibility Notes within the 
Pricing and Configuration bulletin listings will continue to reflect the RealScan 79’s certification 
status.   

With all NCR POS terminals and components, ISS45 and ScanMaster Certification projects necessarily 
prioritize the best and most commonly purchased technologies and standards to cover the greatest 
number of configurations practicable.   NCR RealScan 79 Certifications will therefore focus on: 

 The current and supported versions of ISS45 and ScanMaster  

 Up-level NCR OPOS over POSReady 7, the default operating system 

 USB connection 

 Current and compatible models of host POS terminals, with priority given to high-volume, 
certified, and current e-box models such as: 

 RealPOS 82XRT 

 RealPOS 40 Release 2 

 RealPOS 60 Release 2 

 RealPOS 25 Release 2 

 RealPOS XR7 

 RealPOS XR6 

With the enormous number of permutations across RealScan 79’s many hardware options, NCR 
recommends that Solution Providers stay with the Certified/supported product configurations 
whenever possible.  Further, NCR supports only the Certified hardware configurations as tested with 
the POS software platforms and other associated hardware.  

Some versions of the RealScan 79 are declared Certified by proxy.  For example, the Full-Sized 
RealScan 79 footprint versions are the only models physically Certified, but the Mid-Sized and 
Compact versions also receive full support, given the low risk of electronic or compatibility problems 
from footprint differences alone. 

In other cases, Compatibility Notes within the listings may advise Solution Providers that the item is 
not Certified or supported, but there have been no problems known to date or likely to occur in 
normal circumstances.  Yet other options and devices will be listed as Not Recommended or Not 
Compatible (no facilities within the software to use that item or option) according to the software’s 
own capabilities and features.   
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REALSCAN 79 CONFIGURATION FLOW 
The following flowchart shows the sequence of choices required when configuring the RealScan 79 
scanner/scale from the component and feature level.  The flow echoes the sequence of the 
RealScan 79 Configuration and Pricing presented in the immediately following sections of this 
bulletin. 

RealScan79 Scanner Configuration Sequence 

Required: Choose the RealScan 79 Base Model 
(Full-Sized/Mid-Sized/Compact, Scanner/Scale or Scanner-Only) 

| 
Required: Choose Top Plate  

(To fit scanner and/or scale model option) 

| 
Required if Scanner/Scale: Choose Certification 

(USA/Puerto Rico or Canada/Mexico etc. Certification Label) 

| 
Optional: Choose Interface Setup Option 

(NCR USB, IBM USB, IBM 46xx.  Default is RS-232/Serial) 

| 
Optional: Choose Shopper Scanning Options (ICS) 

(Left-Side or Right-Side Integrated Scanner, or Remote Scanner) 
| 

Required if Canada: Choose Scale Display 
(Optional in USA)  

| 
Optional: Choose Mounting Hardware  

(Rails or SSCO Brackets) 

| 
Required: Choose Data Cabling 

(P-USB, USB-A, RS-232/Serial, IBM Port 9x) 

| 
Required if Non-Powered Cable: Choose Power Supply 
(Power Supply with Standard or Twist-Lock AC cable available) 

| 
Optional: Choose Additional Accessories 

(Extension cables, Checkpoint or Sensormatic) 

 



Configuration and Pricing

RealScan79 Scanner/Scales: Special Offers
The following Special Offers are available as of this Bulletin's release date.  

See the requirements, deadlines and notes provided for each the items below, and refer to the listed Announcements for 
complete details regarding these special offers.

PIN
List
PriceDescription

RealScan79 Scanner/Scales: Special Offers Install 
Price

Maint 
Price

($100)

Partner Net Price: ($100).  Must 
order by 11-Dec-15.  Must ship by 
31-Dec-15.

                   — NCR RealPOS 7879 $100 Instant Rebate for 
Scanner/Scales Q4 2015, 100+ Volume Order Required
Order one (1) each of this Rebate PIN per Class 7879 unit on the Channel Partner purchase order.  Offer applies 
to 7879 models or packages with a scanner+ scale configuration with top plate.  Configurations may be mix-
matched within the 7879 product class only.   ¶-A minimum order of 100 units must be tendered to qualify for this 
rebate.  For orders of 50-99 units of this item, use instead NCR-7879-REBATE-75-15.  The order date (by 11-Dec-
15) and shipment date (by 31-Dec-15) requirements must both be met to apply.   ¶-The rebates will be provided 
on invoice and applied after the Channel Partner’s usual discount is applied to NCR’s standard NCR MRP/List 
Price.  This offer may not be combined with any other special discounts, offers, programs or pricing exceptions. 
This offer cannot be retroactively applied to orders shipped before October 15, 2015, but Channel Partners may 
amend unshipped orders already in process to add rebates that otherwise would qualify for this rebate.

NCR-7879-REBATE-100-15

($75)

Partner Net Price: ($75).  Must 
order by 11-Dec-15.  Must ship by 
31-Dec-15.

                 — NCR RealPOS 7879 $75 Instant Rebate for 
Scanner/Scales Q4 2015, 50+ Volume Order Required
Order one (1) each of this Rebate PIN per Class 7879 unit on the Channel Partner purchase order.  Offer applies 
to 7879 models or packages with a scanner+ scale configuration with top plate.  Configurations may be mix-
matched within the 7879 product class only.   ¶-A minimum order of 50 units must be tendered to qualify for this 
rebate.  For orders of 100 units or more of this item, use instead NCR-7879-REBATE-100-15.  The order date (by 
11-Dec-15) and shipment date (by 31-Dec-15) requirements must both be met to apply.   ¶-The rebates will be 
provided on invoice and applied after the Channel Partner’s usual discount is applied to NCR’s standard NCR 
MRP/List Price.  This offer may not be combined with any other special discounts, offers, programs or pricing 
exceptions. This offer cannot be retroactively applied to orders shipped before October 15, 2015, but Channel 
Partners may amend unshipped orders already in process to add rebates that otherwise would qualify for this 
rebate.

NCR-7879-REBATE-75-15
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RealScan79 All-Imaging Scanner/Scale Packages
The NCR RealScan79 (Class 7879) All-Imaging Scanner/Scale offerings are listed below.  

Complete RealScan79 packages are listed first, with the subsequent pages and listings following the overall 7879 
configuration flow listed on Page 3 of this bulletin.

PIN
List
PriceDescription

RealScan79 All-Imaging Scanner/Scale Packages: USA Install 
Price

Maint 
Price

                              
                              
                              
                              
                              
                              
                              
                              
See Release and 

Compatibility 
Notes ►

$185$3,050   — NCR Scanner/Scale Package, Model 7879 All-Imaging, Full-
Sized, ClearShield Glass, Side Rails, P-USB Interface/Power Cable, 
US

P-USB USA NCR 7879 Scanner/Scale P-USB US package includes:
- 1 @ NCR-7879-2000-9090 — NCR Scan/Scl 7879 Scanner/Scale Only, Full
- 1 @ NCR-7879-F593            — NCR Scan/Scl ClearShield Glass 7879, Full Ftr
- 1 @ NCR-7879-F620            — NCR Cbl P-USB 12V /4M Blk 7879 Ftr
- 1 @ NCR-7879-F703            — NCR Scan/Scl Side Rails, 7879 Ftr
- 1 @ NCR-7879-F369            — NCR 7879 NCR USB Interface Setup, 7879 Ftr
- 1 @ NCR-7879-F721            — NCR 7879 NTEP Certification Feature US etc.
¶-Includes P-USB cable for signal and power, and default factory USB interface setup.  No separate power supply required or included.  Select this package 
only when used with a terminal providing 12V powered USB connector and sufficient amperage.  For serial/RS-232 connection and a separate power supply, 
select instead package NCR-7879-PK-02.   ¶-Includes NTEP scale certification and label for USA, Puerto Rico, Honduras and Panama installation.  For 
Canada or Mexico installation, select similar package NCR-7879-PK-01C, which provides instead Canada NTEP scale certification and the required 7825 
Scale Display.   ¶-Does not include optional imaging module to enable shoppers to scan mobile phone screens or 2-D items.  To order with the initial package 
order, select the Feature Coded option NCR-7879-F151 (installed on the left) or NCR-7879-F152 (right side).  For existing deployed 7879 units, select instead 
the Kit version (NCR-7879-K151, installable either Left or Right).  A Remote Imaging Module Kit (with 6-foot cable) is also available, which can be ordered 
with new or existing deployed 7879 units (see NCR-7879-K352).   ¶-Includes side rail feature, enabling scanner/scale mounting in the traditional NCR 
checkstand cutouts.
►In early ship phase: inventory may be limited. Check lead times with Plano Order Entry.  Certified with ISS45 and ScanMaster. This is the preferred 
selection. ACS Certification in process. ISS45 and ScanMaster compatibility with this Package may require software update or atypical install: see docs.◄

NCR-7879-PK-01

$185$3,075

In early ship phase: inventory may 
be limited. Check lead times with 
Plano Order Entry.  Not supported 
but there are no known ISS45 or 
ScanMaster problems with this 
Package. ISS45 and ScanMaster 
compatibility with this Package 
may require software update or 
atypical install: see docs. There 
are no plans to Certify this item 
with those POS applications. 
USB/OPOS certified and 
supported only with ISS45 and 
ScanMaster.  Check with NCR for 
ACS Certification status.

   — NCR Scanner/Scale Package, Model 7879 All-Imaging, Full-
Sized, ClearShield Glass, Side Rails, Serial Interface Cable, Power 
Supply, US

RS-232 USA
w/PWR SUPP

NCR 7879 Scanner/Scale P-USB US package includes:
- 1 @ NCR-7879-2000-9090 — NCR Scan/Scl 7879 Scanner/Scale Only, Full
- 1 @ NCR-7879-F593            — NCR Scan/Scl ClearShield Glass 7879, Full Ftr
- 1 @ NCR-7892-K111            — NCR Scan/Scl Power Supply Kit
- 1 @ NCR-7879-F512            — NCR Cbl RS-232 Scanner/Scale 4M Blk, 7879 Ftr
- 1 @ NCR-7879-F703            — NCR Scan/Scl Side Rails, 7879 Ftr
- 1 @ NCR-7879-F721            — NCR 7879 NTEP Certification Feature US etc.
¶-Includes non-powered serial/RS-232 interface cable and separate power supply, with default factory serial 
interface setup.  For powered USB (P-USB) connection, select instead package NCR-7879-PK-01.   ¶-Includes 
NTEP scale certification and label for USA, Puerto Rico, Honduras and Panama installation.  For Canada or 
Mexico installation, select similar package NCR-7879-PK-01C, which provides instead Canada NTEP scale 
certification and the required 7825 Scale Display.   ¶-Includes side rail feature, enabling scanner/scale mounting 
in the traditional NCR checkstand cutouts. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

NCR-7879-PK-02
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PIN
List
PriceDescription

RealScan79 All-Imaging Scanner/Scale Packages: Canada Install 
Price

Maint 
Price

                              
                              
                              
                              
                              
                              
                              
See Release and 

Compatibility 
Notes ►

$185$3,225     — NCR Scanner/Scale Package, Model 7879 All-Imaging, Full-
Sized, ClearShield Glass, Side Rails, P-USB Interface/Power Cable, 
Single Display, Canada

P-USB CDN
w/DISPLAY

NCR 7879 Scanner/Scale P-USB US package includes:
- 1 @ NCR-7879-2000-9090 — NCR Scan/Scl 7879 Scanner/Scale Only, Full
- 1 @ NCR-7879-F593            — NCR Scan/Scl ClearShield Glass 7879, Full Ftr
- 1 @ NCR-7825-0547-9090 — NCR Scan/Scl Dsply 1-Side 7884 /4M Cbl, Gray
- 1 @ NCR-7879-F620            — NCR Cbl P-USB 12V /4M Blk 7879 Ftr
- 1 @ NCR-7879-F703            — NCR Scan/Scl Side Rails, 7879 Ftr
- 1 @ NCR-7879-F369            — NCR 7879 NCR USB Interface Setup, 7879 Ftr
- 1 @ NCR-7879-F754            — NCR 7879 NTEP Certification Feature CDN/MEX
¶-Includes P-USB cable for signal and power, and default factory USB interface setup.   No separate power supply required or included.  Select this package 
only when used with a terminal providing 12V powered USB connector and sufficient amperage.  For serial/RS-232 connection and a separate power supply, 
select instead package NCR-7879-PK-02C.   ¶-Includes NTEP scale certification and label for Canada and Mexico installation.  For USA, Puerto Rico, 
Honduras and Panama installation, select similar package NCR-7879-PK-01, which provides instead USA etc. NTEP scale certification and does not include 
the 7825 Scale Display required in Canada.   ¶-Includes Model 7825 (single-sided, Charcoal Gray) scale display as required for Canada installation.   ¶-
Includes side rail feature, enabling scanner/scale mounting in the traditional NCR checkstand cutouts. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲
►In early ship phase: inventory may be limited. Check lead times with Plano Order Entry.  Certified with ISS45. This is the preferred selection. ACS 
Certification in process. ISS45 compatibility with this Package may require software update or atypical install: see docs. There are no plans to Certify this 
Package with ScanMaster: ScanMaster support not available.◄

NCR-7879-PK-01C

                              
                              
                              
                              
                              
                              
See Release and 

Compatibility 
Notes ►

$185$3,250     — NCR Scanner/Scale Package, Model 7879 All-Imaging, Full-
Sized, ClearShield Glass, Side Rails, Serial Interface Cable, Power 
Supply, Single Display, Canada

RS-232 CDN
w/DISPLAY

NCR 7879 Scanner/Scale P-USB US package includes:
- 1 @ NCR-7879-2000-9090 — NCR Scan/Scl 7879 Scanner/Scale Only, Full
- 1 @ NCR-7879-F593            — NCR Scan/Scl ClearShield Glass 7879, Full Ftr
- 1 @ NCR-7825-0547-9090 — NCR Scan/Scl Dsply 1-Side 7884 /4M Cbl, Gray
- 1 @ NCR-7892-K111            — NCR Scan/Scl Power Supply Kit
- 1 @ NCR-7879-F512            — NCR Cbl RS-232 Scanner/Scale 4M Blk, 7879 Ftr
- 1 @ NCR-7879-F703            — NCR Scan/Scl Side Rails, 7879 Ftr
- 1 @ NCR-7879-F754            — NCR 7879 NTEP Certification Feature CDN/MEX
¶-Includes non-powered serial/RS-232 interface cable and separate power supply, with default factory serial interface setup.  For powered USB (P-USB) 
connection, select instead package NCR-7879-PK-01C.   ¶-Includes NTEP scale certification and label for Canada and Mexico installation.  For USA, Puerto 
Rico, Honduras and Panama installation, select similar package NCR-7879-PK-01, which provides instead USA etc. NTEP scale certification and does not 
include the 7825 Scale Display required in Canada.   ¶-Includes Model 7825 (single-sided, Charcoal Gray) scale display as required for Canada installation.   
¶-Includes side rail feature, enabling scanner/scale mounting in the traditional NCR checkstand cutouts. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲
►In early ship phase: inventory may be limited. Check lead times with Plano Order Entry.  Not supported but there are no known ISS45 problems with this 
Package. ISS45 compatibility with this Package may require software update or atypical install: see docs. There are no plans to Certify this item with ISS45 or 
ScanMaster: support not available. USB/OPOS certified and supported only with ISS45.  Check with NCR for ACS Certification status.◄

NCR-7879-PK-02C

_______________
Your standard NCR POS hardware discounts apply to all items in the above section that are not otherwise marked.  These discounts 
are specified in your NCR Interact Solution Provider Agreement.
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RealScan79 Scanner/Scale Base Units

PIN
List
PriceDescription

RealScan79 Scanner/Scale Base Units Install 
Price

Maint 
Price

$185$2,800

In early ship phase: inventory may 
be limited. Check lead times with 
Plano Order Entry.  Certified with 
ISS45 and ScanMaster. This is 
the preferred selection. ACS 
Certification in process. ISS45 
and ScanMaster compatibility with 
this item may require software 
update or atypical install: see 
docs. USB/OPOS certified and 
supported only.

          — NCR Scanner/Scale Model 7879 Imaging Scanner/Scale 
Only, Full-Sized (No Top Plate, No Cables, No Power Supply, No 
Certification)

FULL-SIZED
SCAN/SCALE

Provides full-sized NCR model 7879 scanner/scale only, 20-inch/50.8 cm.   ¶-Does not include required full-sized 
top plate (NCR-7879-F593), available separately.  Does not include required calibration and certification, 
orderable separately (select NCR-7879-F721 for US /Panama /Puerto Rico /Honduras or NCR-7879-F754 for 
Canada /Mexico).  Does not include required signal/data cabling, available separately (multiple USB, P-USB and 
RS-232 options are available).  Does not include required power (via powered USB or power supply).  Does not 
include NCR USB (NCR-7879-F369), IBM USB (NCR-7879-F368) or IBM 46xx (NCR-7879-F359) setup options 
(optional/not required).  Imaging and remote scan options are not included.   ¶-Includes NCR scale.   ¶-For EAS 
with Checkpoint, the required vertical antenna (EUI) is factory-installed with every 7879 unit.  All EAS interlock 
and communication cables are available from Checkpoint.  For EAS with Sensormatic, the required Horizontal 
Coil must be provided by Sensormatic, as well as all EAS interlock and communication cables.

NCR-7879-2000-9090

$185$2,700

◄◄ See Release and 
Compatibility Notes at left

          — NCR Scanner/Scale Model 7879 Imaging Scanner/Scale 
Only, Mid-Sized (No Top Plate, No Cables, No Power Supply, No 
Certification)

MID-SIZED
SCAN/SCALE

Provides mid-sized NCR model 7879 scanner/scale only, 15.7-inch/39.9 cm.   ¶-Includes NCR scale. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲
►This Item not normally stocked.  Forecast, or plan for longer lead times.  ACS Certification in process. A similar 
product was Certified for ISS45 and ScanMaster: this product supported by proxy. ISS45 and ScanMaster 
compatibility with this item may require software update or atypical install: see docs. USB/OPOS certified and 
supported only.◄

NCR-7879-5000-9090

$155$2,500

◄◄ See Release and 
Compatibility Notes at left

          — NCR Scanner/Scale Model 7879 Imaging Scanner Only, Full-
Sized (No Scale, No Top Plate, No Cables, No Power Supply, No 
Certification)

FULL-SIZED
SCAN ONLY

Provides full-sized NCR model 7879 scanner only, 20-inch/50.8 cm.   ¶-Scale not included, but this model is field-
upgradable to the scale model if desired. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲
►This Item not normally stocked.  Forecast, or plan for longer lead times.  ACS Certification in process. A similar 
product was Certified for ISS45 and ScanMaster: this product supported by proxy. ISS45 and ScanMaster 
compatibility with this item may require software update or atypical install: see docs. USB/OPOS certified and 
supported only.◄

NCR-7879-1000-9090

$155$2,400

◄◄ See Release and 
Compatibility Notes at left

          — NCR Scanner/Scale Model 7879 Imaging Scanner Only, Mid-
Sized (No Scale, No Top Plate, No Cables, No Power Supply, No 
Certification)

MID-SIZED
SCAN ONLY

Provides mid-sized NCR model 7879 scanner only, 15.7-inch/39.9 cm.  Scale not included, but this model is field-
upgradable to add the scale if desired.   ¶-Scale not included, but this model is field-upgradable to include an 
NCR or third-party scale if desired.  For use with third party scales (such as Avery, Bizerba or Mettler-Toledo) this 
mid-sized model (or the compact 7879 model) may be selected.  Note!  The mid-sized 15.7-inch top plate (NCR-
7879-F598) is required.   When the scale is added, the unit will retain its dimensions as a mid-sized 
scanner/scale. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲
►This Item not normally stocked.  Forecast, or plan for longer lead times.  ACS Certification in process. A similar 
product was Certified for ISS45 and ScanMaster: this product supported by proxy. ISS45 and ScanMaster 
compatibility with this item may require software update or atypical install: see docs. USB/OPOS certified and 
supported only.◄

NCR-7879-4000-9090
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$155$2,300

This Item not normally stocked.  
Forecast, or plan for longer lead 
times.  ACS Certification in 
process. A similar product was 
Certified for ISS45 and 
ScanMaster: this product 
supported by proxy. ISS45 and 
ScanMaster compatibility with this 
item may require software update 
or atypical install: see docs. 
USB/OPOS certified and 
supported only.

          — NCR Scanner/Scale Model 7879 Imaging Scanner Only, 
Compact (No Scale, No Top Plate, No Cables, No Power Supply, No 
Certification)

COMPACT
SCAN ONLY

Provides compact NCR model 7879 scanner only, 13.9-inch/35.3 cm.  Scale not included, but this model is field-
upgradable to add the scale if desired.   ¶-Scale not included, but this model is field-upgradable to include an 
NCR or third-party scale if desired.  For use with third party scales (such as Avery, Bizerba or Mettler-Toledo) this 
compact model (or the mid-sized 7879 model) may be selected.  Note!  The mid-sized 15.7-inch top plate (NCR-
7879-F598) is required - do not select the compact top plate even though it will be used with this compact 7879 
scanner.  When the scale is added, the unit becomes mid-sized scanner/scale. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

NCR-7879-3000-9090

_______________
Your standard NCR POS hardware discounts apply to all items in the above section that are not otherwise marked.  These discounts 
are specified in your NCR Interact Solution Provider Agreement.
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RealScan79 Required Selections

PIN
List
PriceDescription

RealScan79 Required Selections: Top Plates Install 
Price

Maint 
Price

$200 — NCR Scanner/Scale, Top Plate with ClearShield Glass for 7879, 
Full-Sized, Feature

FULL-SIZED
CLEARSHLD

Model 7879 20-inch/50.8cm (full-sized) top plate with new ClearShield glass.  Required for (and fits only) NCR-7879-1000-9090 and NCR-7879-2000-9090 
full/sized scanner or scanner/scales.  Not supplied with purchase of base 7879 unit (NCR-7879-2000-9090 or NCR-7879-1000-9090).   ¶-ClearShield is a 
new clear version of the high performance Everscan glass, and carries a Lifetime Warranty against scratching in the food & drug environment.  Sapphire 
glass is not yet available for the 7879, but is only now recommended for hardware/home improvement retailers, since items passing across the scanner can 
be unusually abrasive.

NCR-7879-F593

$200 — NCR Scanner/Scale, Top Plate with ClearShield Glass for 7879, 
Mid-Sized, Feature

MID-SIZED
CLEARSHLD

Model 7879 13.9-inch/35.3 cm  (mid-sized) top plate with new ClearShield glass.  Required for the NCR-7879-4000-9090 and NCR-7879-5000-9090 mid-
sized scanner.  Not supplied with purchase of base 7879 unit (NCR-7879-3000-9090 or NCR-7879-4000-9090).   ¶-This NCR-7879-F598 top plate version is 
also required whenever a third-party scale (such as Avery, Bizerba or Mettler-Toledo) is added to the NCR-7879-3000-9090 compact scanner: when a third-
party scale is added to the compact version 7879, this mid-size top plate (NCR-7879-F598) is required. 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

NCR-7879-F598

$200 — NCR Scanner/Scale, Top Plate with ClearShield Glass for 7879, 
Compact, Feature

COMPACT
CLEARSHLD

Model 7879 13.9-inch/35.3 cm  (mid-sized) top plate with new ClearShield glass.  Required for (and fits only) NCR-7879-3000-9090 compact scanner.  Not 
supplied with purchase of base 7879 unit (NCR-7879-3000-9090).   ¶-Required for all NCR RealScan79 (7879) Compact configurations that are NOT using a 
third-party scale (in which case use the MID-SIZED top plate (NCR-7879-F598).   Do NOT order this top plate when adding a third-party scale (such as Avery, 
Bizerba or Mettler-Toledo) to the NCR-7879-3000-9090 compact scanner: when a third-party scale is added to a compact 7879, instead order the mid-size 
top plate (NCR-7879-F598). 
▲▲See Configuration Note for the first PIN in this section for additional configuration information.▲▲

NCR-7879-F599

PIN
List
PriceDescription

RealScan79 Required Selections: Certifications Install 
Price

Maint 
Price

$0 — NCR Scanner/Scale, Certification for 7879, 30.00 Lb., NTEP USA 
/Puerto Rico /Honduras /Panama, Feature

USA 
NTEP CERT

Provides 30.00 lbs calibration and regulatory compliance certification label for the 7879 scale in the US, Panama, Puerto Rico and Honduras.

NCR-7879-F721

$0 — NCR Scanner/Scale, Certification for 7879, 15.00 kg., NTEP 
Canada /Mexico, Feature

CANADA
NTEP CERT

Provides 15.00 Kg calibration and NTEP regulatory compliance certification label for the 7879 scale in Canada and Mexico.  Note! This item does NOT 
include the special scale timing setting for use in Quebec.

NCR-7879-F754

PIN
List
PriceDescription

RealScan79 Scanner/Scale Options: Interface Setup Install 
Price

Maint 
Price

$0
◄◄ See Compatibility Notes at 
left

 — NCR Scanner/Scale, NCR USB Interface Setup, for 7879, Feature
NCR USB

SETUP
The 7879 scale is pre-configured for RS-232/serial communication with the host terminal.  Selecting this Feature 
with the initial purchase will factory-configure the default setting to the NCR USB interface instead.  Configuration 
to USB and other interfaces can be performed in the field via barcode programming.
►Certified with ISS45 and ScanMaster. This is the preferred selection. ACS Certification in process. This will be 
the preferred selection. ISS45 and ScanMaster compatibility with this Feature may require software update or 
atypical install: see docs. See installation documentation.◄

NCR-7879-F369

$0
There are no plans to Certify this 
Feature with ACS: ACS support 
not available. Not recommended. 
See installation documentation.

 — NCR Scanner/Scale, IBM USB Interface Setup, for 7879, Feature
IBM USB
SETUP

The 7879 scale is pre-configured for RS-232/serial communication with the host terminal.  Selecting this Feature 
with the initial purchase will factory-configure the default setting to the IBM version of the USB interface instead.  
Configuration to USB and other interfaces can be performed in the field via barcode programming.

NCR-7879-F368
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$0
No system facilities to support this 
Feature in ISS45, ScanMaster or 
ACS.

 — NCR Scanner/Scale, IBM 46xx Interface Setup, for 7879, Feature
IBM 46xx
SETUP

The 7879 scale is pre-configured for RS-232/serial communication with the host terminal.  Selecting this Feature 
with the initial purchase will factory-configure the default setting to the IBM 468x / 469x interface instead.  
Configuration to USB and other interfaces can be performed in the field via barcode programming.

NCR-7879-F359

PIN
List
PriceDescription

RealScan79 Scanner/Scale Options: Imaging Modules Install 
Price

Maint 
Price

$85$575

In early ship phase: inventory may 
be limited. Check lead times with 
Plano Order Entry.  Certified with 
ISS45 and ScanMaster. ACS 
Certification in process. ISS45 
and ScanMaster compatibility with 
this Kit may require software 
update or atypical install: see 
docs. For 7878 and 7879 
scanners or scanner/scales only.  
Not compatible with 7874.  DL 
scanning requires IBM USB 
setting.

 — NCR Scanner/Scale, Remote Imaging Shopper Scan Module, for 
7878 or 7879, Bracket, 6-Foot Cable, White Illumination, Kit

REMOTE
IMAGER

Remote Customer Imaging scanner for shopper scanning of mobile phone or 2-D barcodes, drivers licenses, ID 
cards, coupons etc.  This imager model provides white illumination (the similar but discontinued NCR-7878-K350 
model provided red illumination).   ¶-This Remote Imager is a small module providing flexible checkstand 
integration and mounting.  A standard basic mounting bracket is included, but some users may choose to create 
their own brackets for customized checkstand mounting.  Includes 6-foot (1.8 meter) cable for connection to the 
Class 7878 or Class 7879 Scanner/Scales.   ¶-Scanner programming is required for proper operation.  Specific 
bar code symbologies can be individually enabled or disabled depending on the store's requirements.   ¶-This 
item is a Kit, and may be ordered for RealScan 7878 and 7879 scanner/scales already delivered or deployed.  
Since there is no Feature Code version of this item, this Kit item should be used to include the Remote Imager 
with new 7878 and 7879 orders.   ¶-Replaces withdrawn product NCR-7878-K350

NCR-7878-K352

$45$425

ACS Certification in process. A 
similar product was Certified for 
ISS45 and ScanMaster: this 
product supported by proxy. 
ISS45 and ScanMaster 
compatibility with this Feature 
may require software update or 
atypical install: see docs. DL 
scanning requires IBM USB.  See 
release docs for scope limitations.

 — NCR Scanner/Scale, Integrated Imaging Scan Module, Shopper-
Facing for 7879, Left, Feature

LEFT SIDE
SHOPPER 

IMGR

Integrated shopper-facing Imager Module adds 2-D reading capability (for mobile phones, coupons etc.) to model 
7879 Scanner/Scales.   The module is installed on the rear of the scanner/scale and can be located either on the 
Left or Right (as faced by the shopper).  Some checkstands will not accommodate this integrated solution without 
modification; before ordering, please ensure that display poles and checkstand features do not interfere.   ¶-This 
feature will factory-install the module on the LEFT side of the rear of the 7879 Scanner/Scale (as faced by the 
shopper).  For RIGHT-side placement, order instead NCR-7879-F152.   ¶-This Feature-Coded product may be 
ordered only with the initial scanner/scale purchase.  For existing deployed 7879 Scanner/Scales, select the field 
retrofit Kit  NCR-7879-K151.   ¶-Scanner programming is required for proper operation.  Specific bar codes can 
be individually enabled or disabled depending on the store's requirement.

NCR-7879-F151

$45$425

ACS Certification in process. A 
similar product was Certified for 
ISS45 and ScanMaster: this 
product supported by proxy. 
ISS45 and ScanMaster 
compatibility with this Feature 
may require software update or 
atypical install: see docs. DL 
scanning requires IBM USB.  See 
release docs for scope limitations.

 — NCR Scanner/Scale, Integrated Imaging Scan Module, Shopper-
Facing for 7879, Right, Feature

RIGHT SIDE
SHOPPER 

IMGR

Integrated shopper-facing Imager Module adds 2-D reading capability (for mobile phones, coupons etc.) to model 
7879 Scanner/Scales.   The module is installed on the rear of the scanner/scale and can be located either on the 
Left or Right (as faced by the shopper).  Some checkstands will not accommodate this integrated solution without 
modification; before ordering, please ensure that display poles and checkstand features do not interfere.   ¶-This 
feature will factory-install the module on the RIGHT side of the rear of the 7879 Scanner/Scale (as faced by the 
shopper).  For LEFT-side placement, order instead NCR-7879-F152.   ¶-This Feature-Coded product may be 
ordered only with the initial scanner/scale purchase.  For existing deployed 7879 Scanner/Scales, select the field 
retrofit Kit  NCR-7879-K151.   ¶-Scanner programming is required for proper operation.  Specific bar codes can 
be individually enabled or disabled depending on the store's requirement.

NCR-7879-F152

$45$450

Certified with ISS45 and 
ScanMaster. ACS Certification in 
process. ISS45 and ScanMaster 
compatibility with this Kit may 
require software update or 
atypical install: see docs. DL 
scanning requires IBM USB.  See 
release docs for scope limitations.

 — NCR Scanner/Scale, Integrated Imaging Scan Module, Shopper-
Facing for 7879, Left/Right, Kit

LFT+RGT KIT
SHOPPR 

IMGR

Integrated shopper-facing Imager Module adds 2-D reading capability (for mobile phones, coupons etc.) to model 
7879 Scanner/Scales.  The module is installed on the rear of the 7879, and can be located either on the Left or 
Right (as faced by the shopper).  Some checkstands will not accommodate this integrated solution without 
modification; before ordering, please ensure that display poles and checkstand features do not interfere.   ¶-This 
Kit is designed for field upgrades, and includes all required parts to configure an existing 7879 scanner/scale, 
including Left or Right-side placement as preferred.   ¶-Scanner programming is required for proper operation.  
Specific bar codes can be individually enabled or disabled depending on the store's requirement.   ¶-This Kit may 
be ordered to upgrade existing/deployed 7879 scanner/scales.  To order with initial 7879 scanner/scale 
purchases, select instead Feature Code NCR-7879-F151 or NCR-7879-F152 (for LEFT or RIGHT-side placement 
respectively) for factory installation prior to shipment.

NCR-7879-K151

_______________
Your standard NCR POS hardware discounts apply to all items in the above section that are not otherwise marked.  These discounts 
are specified in your NCR Interact Solution Provider Agreement.
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PIN
List
PriceDescription

RealScan79 Scanner/Scale Options: Scale Displays - Charcoal Gray Install 
Price

Maint 
Price

$175

ACS Certification in process. Not 
supported but there are no known 
ISS45 or ScanMaster problems 
with this Feature. There are no 
plans to Certify this item with 
ScanMaster: ScanMaster support 
not available.

 — NCR Scanner/Scale, Remote Display, for 78xx/79xx, Single-Sided, 
4M Cable, 30 lb / 15.000kg, Charcoal, Feature

ONE-SIDED
GRAY

One-sided display, provides shopper display of weight.  Unit of measure and limit is selectable.  Compatible with 
7879, 7878, 7876, 7872, and earlier scanner/scales. A shopper-facing weight display is typically required for 
scale installations in Canada and some other locations.   ¶-Includes single post mount and cable for connection 
to the scanner.  Shipped with labels for 30.00lb, 15.000kg or 13.995kg calibration (13.995 kg is for 7876, 7872 
and earlier scanners).   ¶-Includes 4-meter cable.  If additional length required, use 4-meter extension cable, 
NCR-1432-C316-0040.   ¶-This model delivered in Charcoal Gray (CG1) color.  Appearance is the same as the 
NCR-7825-1547-9090 (Feature NCR-7878-F818) but this item provides one display head instead of two.   For 
Beige (G11) version, order instead NCR-7825-0537-9090 (Feature NCR-7878-F823).   ¶-This is a Feature-Coded 
product, and may be ordered only with the inital 7878 or 7879 scanner/scale purchase.  To add this item to an 
existing/deployed scanner/scale, order instead NCR-7825-0547-9090.

NCR-7878-F824

$175

ACS Certification in process. Not 
supported but there are no known 
ISS45 or ScanMaster problems 
with this item. There are no plans 
to Certify this item with 
ScanMaster: ScanMaster support 
not available.

          — NCR Scanner/Scale, Remote Display, for 78xx/79xx, Single-
Sided, 4M Cable, 30 lb / 15.000kg, Charcoal

ONE-SIDED
GRAY

One-sided display, provides shopper display of weight.  Unit of measure and limit is selectable.  Compatible with 
7879, 7878, 7876, 7872, and earlier scanner/scales. A shopper-facing weight display is typically required for 
scale installations in Canada and some other locations.   ¶-Includes single post mount and cable for connection 
to the scanner.  Shipped with labels for 30.00lb, 15.000kg or 13.995kg calibration (13.995 kg is for 7876, 7872 
and earlier scanners).   ¶-Includes 4-meter cable.  If additional length required, use 4-meter extension cable, 
NCR-1432-C316-0040.   ¶-This model delivered in Charcoal Gray (CG1) color.  Appearance is the same as the 
NCR-7825-1547-9090 (Feature NCR-7878-F818) but this item provides one display head instead of two.   For 
Beige (G11) version, order instead NCR-7825-0537-9090 (Feature NCR-7878-F823).   ¶-This is a component/kit 
and may be ordered for existing/deployed scanner/scales.  When ordering a new 7878 or 7879 scanner/scale, 
select instead the Feature version of this product, NCR-7878-F824.

NCR-7825-0547-9090

$215

ACS Certification in process. Not 
supported but there are no known 
ISS45 or ScanMaster problems 
with this Feature. There are no 
plans to Certify this item with 
ScanMaster: ScanMaster support 
not available.

 — NCR Scanner/Scale, Remote Display, for 78xx/79xx, Dual-Sided, 
4M Cable, 30 lb / 15.000kg, Charcoal, Feature

TWO-SIDED
GRAY

Two-sided display, provides shopper display of weight.  Unit of measure and limit is selectable.  Compatible with 
7879, 7878, 7876, 7872, and earlier scanner/scales. A shopper-facing weight display is typically required for 
scale installations in Canada and some other locations.   ¶-Includes dual post-mount and cable for connection to 
the scanner.  Shipped with labels for 30.00lb, 15.000kg or 13.995kg calibration (13.995 kg is for 7876, 7872 and 
earlier scanners).   ¶-Includes 4-meter cable.  If additional length required, use 4-meter extension cable, NCR-
1432-C316-0040.   ¶-This model delivered in Charcoal Gray (CG1) color.  Appearance is the same as the NCR-
7825-0547-9090 (or Feature NCR-7878-F824) but this item provides two display heads instead of one.  For Beige 
(G11) version, order instead NCR-7825-1537-9090 (Feature NCR-7878-F817).   ¶-This is a Feature-Coded 
product, and may be ordered only with the inital 7878 or 7879 scanner/scale purchase.  To add this item to an 
existing/deployed scanner/scale, order instead NCR-7825-1547-9090.

NCR-7878-F818

$215

ISS45 Certification in process. 
ACS Certification planned. Not 
supported but there are no known 
ISS45 or ScanMaster problems 
with this item. There are no plans 
to Certify this item with 
ScanMaster: ScanMaster support 
not available.

          — NCR Scanner/Scale, Remote Display, for 78xx/79xx, Dual-
Sided, 4M Cable, 30 lb / 15.000kg, Charcoal

TWO-SIDED
GRAY

Two-sided display, provides shopper display of weight.  Unit of measure and limit is selectable.  Compatible with 
7879, 7878, 7876, 7872, and earlier scanner/scales. A shopper-facing weight display is typically required for 
scale installations in Canada and some other locations.   ¶-Includes dual post-mount and cable for connection to 
the scanner.  Shipped with labels for 30.00lb, 15.000kg or 13.995kg calibration (13.995 kg is for 7876, 7872 and 
earlier scanners).   ¶-Includes 4-meter cable.  If additional length required, use 4-meter extension cable, NCR-
1432-C316-0040.   ¶-This model delivered in Charcoal Gray (CG1) color.  Appearance is the same as the NCR-
7825-0547-9090 (or Feature NCR-7878-F824) but this item provides two display heads instead of one.  For Beige 
(G11) version, order instead NCR-7825-1537-9090 (Feature NCR-7878-F817).   ¶-This is a component/kit and 
may be ordered for existing/deployed scanner/scales.  When ordering a new 7878 or 7879 scanner/scale, select 
instead the Feature version of this product, NCR-7878-F818.

NCR-7825-1547-9090
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PIN
List
PriceDescription

RealScan79 Scanner/Scale Options: Scale Displays - Beige (G11) Install 
Price

Maint 
Price

$175

ACS Certification in process. Not 
supported but there are no known 
ISS45 or ScanMaster problems 
with this Feature. There are no 
plans to Certify this item with 
ScanMaster: ScanMaster support 
not available.

 — NCR Scanner/Scale, Remote Display, for 78xx/79xx, Single-Sided, 
4M Cable, 30 lb / 15.000kg, Beige, Feature

ONE-SIDED
BEIGE

One-sided display, provides shopper display of weight.  Unit of measure and limit is selectable.  Compatible with 
7879, 7878, 7876, 7872, and earlier scanner/scales. A shopper-facing weight display is typically required for 
scale installations in Canada and some other locations.   ¶-Includes single post mount and cable for connection 
to the scanner.  Shipped with labels for 30.00lb, 15.000kg or 13.995kg calibration (13.995 kg is for 7876, 7872 
and earlier scanners).   ¶-Includes 4-meter cable.  If additional length required, use 4-meter extension cable, 
NCR-1432-C316-0040.   ¶-This model delivered in Beige color (G11).  Appearance is the same as the NCR-7825-
1537-9090 (or Feature NCR-7878-F817) but this item provides one display head instead of two.  For Charcoal 
Gray (CG1) version, order instead NCR-7825-0547-9090 (Feature NCR-7878-F818).   ¶-This is a Feature-Coded 
product, and may be ordered only with the inital 7878 or 7879 scanner/scale purchase.  To add this item to an 
existing/deployed scanner/scale, order instead NCR-7825-0537-9090.

NCR-7878-F823

$175

ACS Certification in process. Not 
supported but there are no known 
ISS45 or ScanMaster problems 
with this item. There are no plans 
to Certify this item with 
ScanMaster: ScanMaster support 
not available.

          — NCR Scanner/Scale, Remote Display, for 78xx/79xx, Single-
Sided, 4M Cable, 30 lb / 15.000kg, Beige

ONE-SIDED
BEIGE

One-sided display, provides shopper display of weight.  Unit of measure and limit is selectable.  Compatible with 
7879, 7878, 7876, 7872, and earlier scanner/scales. A shopper-facing weight display is typically required for 
scale installations in Canada and some other locations.   ¶-Includes single post mount and cable for connection 
to the scanner.  Shipped with labels for 30.00lb, 15.000kg or 13.995kg calibration (13.995 kg is for 7876, 7872 
and earlier scanners).   ¶-Includes 4-meter cable.  If additional length required, use 4-meter extension cable, 
NCR-1432-C316-0040.   ¶-This model delivered in Beige color (G11).  Appearance is the same as the NCR-7825-
1537-9090 (or Feature NCR-7878-F817) but this item provides one display head instead of two.  For Charcoal 
Gray (CG1) version, order instead NCR-7825-0547-9090 (Feature NCR-7878-F818).   ¶-This is a component/kit 
and may be ordered for existing/deployed scanner/scales.  When ordering a new 7878 or 7879 scanner/scale, 
select instead the Feature version of this product, NCR-7878-F823.

NCR-7825-0537-9090

$215

ACS Certification in process. Not 
supported but there are no known 
ISS45 or ScanMaster problems 
with this Feature. There are no 
plans to Certify this item with 
ScanMaster: ScanMaster support 
not available.

 — NCR Scanner/Scale, Remote Display, for 78xx/79xx, Dual-Sided, 
4M Cable, 30 lb / 15.000kg, Beige, Feature

TWO-SIDED
BEIGE

Two-sided display, provides shopper display of weight.  Unit of measure and limit is selectable.  Compatible with 
7879, 7878, 7876, 7872, and earlier scanner/scales. A shopper-facing weight display is typically required for 
scale installations in Canada and some other locations.   ¶-Includes dual post-mount and cable for connection to 
the scanner.  Shipped with labels for 30.00lb, 15.000kg or 13.995kg calibration (13.995 kg is for 7876, 7872 and 
earlier scanners).   ¶-Includes 4-meter cable.  If additional length required, use 4-meter extension cable, NCR-
1432-C316-0040.   ¶-This model delivered in Beige color (G11).  Appearance is the same as the NCR-7825-0537-
9090  (or Feature NCR-7878-F823) but this item provides two display heads instead of one.  For Charcoal Gray 
(CG1) version, order instead NCR-7825-1547-9090 (Feature NCR-7878-F818).   ¶-This is a Feature-Coded 
product, and may be ordered only with the inital 7878 or 7879 scanner/scale purchase.  To add this item to an 
existing/deployed scanner/scale, order instead NCR-7825-1537-9090.

NCR-7878-F817

$215

ACS Certification in process. Not 
supported but there are no known 
ISS45 or ScanMaster problems 
with this item. There are no plans 
to Certify this item with 
ScanMaster: ScanMaster support 
not available.

          — NCR Scanner/Scale, Remote Display, for 78xx/79xx, Dual-
Sided, 4M Cable, 30 lb / 15.000kg, Beige

TWO-SIDED
BEIGE

Two-sided display, provides shopper display of weight.  Unit of measure and limit is selectable.  Compatible with 
7879, 7878, 7876, 7872, and earlier scanner/scales. A shopper-facing weight display is typically required for 
scale installations in Canada and some other locations.   ¶-Includes dual post-mount and cable for connection to 
the scanner.  Shipped with labels for 30.00lb, 15.000kg or 13.995kg calibration (13.995 kg is for 7876, 7872 and 
earlier scanners).   ¶-Includes 4-meter cable.  If additional length required, use 4-meter extension cable, NCR-
1432-C316-0040.   ¶-This model delivered in Beige color (G11).  Appearance is the same as the NCR-7825-0537-
9090  (or Feature NCR-7878-F823) but this item provides two display heads instead of one.  For Charcoal Gray 
(CG1) version, order instead NCR-7825-1547-9090 (Feature NCR-7878-F818).   ¶-This is a component/kit and 
may be ordered for existing/deployed scanner/scales.  When ordering a new 7878 or 7879 scanner/scale, select 
instead the Feature version of this product, NCR-7878-F817.

NCR-7825-1537-9090

PIN
List
PriceDescription

RealScan79 Scanner/Scale Options: Scale Display Extension Cable Install 
Price

Maint 
Price

$35          — NCR Cable, Scanner/Scale, Display Extension Cable, for 
Model 7825 Scale Displays, 4M

DISPLAY 4M
EXTENSION

Extension cable, 4 meters, to extend cabling for Model 7825 single or dual scale displays to a total of 8 meters.

NCR-1432-C316-0040

© Copyright 2015 NCR Corporation Page 12 of 20

MB-POS-1244 Issue 3STRICTLY CONFIDENTIAL.  This document and information is supplied to NCR AUTHORIZED SOLUTION 
PROVIDERS ONLY to assist them in doing business with NCR.  It may not be used or distributed for any other 
purpose.  NCR endeavors to ensure that the information in this document is correct and fairly stated, but does not 
accept liability for any error or omission.



RealScan79 Scanner/Scale Options

PIN
List
PriceDescription

RealScan79 Scanner/Scale Options: Mounting Hardware Install 
Price

Maint 
Price

$10 — NCR Scanner/Scale, Side Rails for 7879, Feature
SIDE RAILS 

FEATURE
Side rail kit increases scanner/scale width from 11.5 inches (29.2 cm) to 12 inches (30.5 cm).  Includes metal rails, one on each side of the scanner at 
checkstand level, which improve spill drainage and confirm to the standard legacy NCR scale width.  For the RealScan 79, the Side Rails match the mounting 
dimensions of legacy Full-Sized NCR scanners and more recent models (such as the models 7875, 7876, 7878 etc.) when they were fitted with the Side Rail 
option — therefore fitting the existing mounting areas.  Kit contains two (2) rails and four (4) screws.   ¶-Side Rails are available only for Full-Size RealScan 
79 scanner/scales.  Do not order Side Rails with Mid-Size or Compact versions of the RealScan 79.  It is normally recommended to include Side Rails when 
the Full-Sized RealScan 79 configuration includes the scale.   Note: Datalogic Magellan checkstand holes are narrower so the RealScan 79 with Side Rails 
will not fit.   ¶-This is a Feature-Coded product, orderable only with new full-sized Model 7879 scanner/scales (NCR-7879-1000-9090 or NCR-7879-2000-
9090).  For existing deployed 7878 or 7879 scanner/scales, order instead the kit version of this item (NCR-7878-K732).

NCR-7879-F703

$25 — NCR Scanner/Scale, Side Rails for 7878 Release II/7879, Kit
SIDE RAILS 

KIT
The Side rail kit increases scanner/scale width from 11.5 inches (29.2 cm) to 12 inches (30.5 cm).  Includes metal rails, one on each side of the scanner at 
checkstand level, which improve spill drainage and confirm to the standard legacy NCR scale width.  When used with the RealScan 79, the Side Rails match 
the mounting dimensions of legacy Full-Sized NCR scanners and more recent models (such as the models 7875, 7876, 7878 etc.) when they were fitted with 
the Side Rail option — therefore fitting the existing mounting areas.  Kit contains two (2) rails and four (4) screws.   ¶-Side Rails are available only for Full-
Size RealScan 79 scanner/scales.  Do not order Side Rails with Mid-Size or Compact versions of the RealScan 79.  It is normally recommended to include 
Side Rails when a (Full-Sized) RealScan 79 configuration includes the scale.   Note: Datalogic Magellan checkstand holes are narrower so the RealScan 79 
with Side Rails will not fit.   ¶-Select this kit when ordering for existing deployed 7878 or 7879 scanner/scales.  For new 7878 orders, select instead the 7878 
Feature-Coded version (NCR-7878-F703), and for new 7879 orders, select instead the 7879 Feature-Coded version (NCR-7879-F703).

NCR-7878-K732

$40 — NCR Scanner/Scale, Adapter Bracket for NCR SSCO v4, 7879, Kit
SSCO v4

BRCKT - KIT
Adapter bracket required for NCR Model 7879 scanner/scales when used with NCR Self-Checkout v4 (7343, 7346).   ¶-This is the Kit version to order for 
existing deployed 7879 scanner/scales, and will be shipped one-per-box.  With new 7879 scanner/scales, order instead the Feature-Coded version (NCR-
7879-F999), which will be packed together with the Model 7879 when shipped.

NCR-7879-K999

$40 — NCR Scanner/Scale, Adapter Bracket for NCR SSCO v4, 7879, 
Feature

SSCO v4
BRCKT - FTR

Adapter bracket required for NCR Model 7879 scanner/scales when used with NCR Self-Checkout v4 (7343, 7346).   ¶-This is the Feature-Coded version, 
and may be ordered only with new Model 7879 scanner/scale orders.  This item will be packed together with the 7879 in the shipping carton.  For use with 
existing deployed 7879 scanner/scales, order instead the Kit version NCR-7879-K999.

NCR-7879-F999

_______________
Your standard NCR POS hardware discounts apply to all items in the above section that are not otherwise marked.  These discounts 
are specified in your NCR Interact Solution Provider Agreement.
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RealScan79 Scanner/Scale Cables

PIN
List
PriceDescription

RealScan79 Scanner/Scale Cables: Most Common Selections Install 
Price

Maint 
Price

$40

Certified with ISS45 and 
ScanMaster. This is the preferred 
selection. ACS Certification in 
process. This will be the preferred 
selection.

 — NCR Cable, Scanner/Scale, P-USB Plus Power, 12V, 4M, Black, 
7879 Feature

P-USB 4M 12V P-USB cable, 4 meters, provides signal and power from a host POS terminal to the 7879 scanner/scale.   ¶-
Connects to a latching 12V USB-Plus-Power type connector on NCR or other POS terminal.  Note: If used to 
power the scanner from the host terminal, the terminal power supply must be large enough to supply adequate 
power to both scanner and all other terminal-powered devices.  Customer consultation and testing is required 
before proposing.  This cable may also be used with an external power supply, in which case the cable is used 
for communications only.   ¶-This is a Feature-Coded item available only with new purchases of the Model 7879 
scanner/scale.  For existing/deployed 7879 scanner/scales or other purposes, order instead NCR-1432-C156-
0040.

NCR-7879-F620

$65

Certified with ISS45 and 
ScanMaster. This is the preferred 
selection. ACS Certification in 
process. This will be the preferred 
selection.

          — NCR Cable, Universal, P-USB Plus-Power, Standard, 12V, 
4M, Black

P-USB 4M 12V P-USB cable, 4M, for use with P-USB displays, 7879, 7878 and 7874 scanner/scales and other devices 
requiring 12V P-USB.   ¶-Provides 4-meter (157.48”) 12V USB power cable with latching connectors on host and 
device end with strain relief.  Requires 12V USB port on host terminal.   ¶-This is the component version of this 
item, and it can be ordered for existing deployed devices.  For new orders, select instead the Feature Coded 
version where offered, for example NCR-7879-F620 for the Model 7879 scanner/scale, which may have a lower 
cost.

NCR-1432-C156-0040

$30

Not supported but there are no 
known ISS45 or ScanMaster 
problems with this Feature. There 
are no plans to Certify this item 
with those POS applications. 
ISS45 and ScanMaster are 
Certified and supported with USB 
interfaces only.

 — NCR Cable, Scanner/Scale, RS-232 Non-Powered to POS 
Terminal DB9 Port, Shell, 4-meter, Black, for 7879, Feature

RS-232 4M
NON-PWR

Provides DB9F shell connector for host terminal.  Use with 7879, 7878, 7874 and 7884 scanner/scales for 
serial/RS-232 connection.   ¶-This cable does not transmit power.  A power supply with AC mains cable (NCR-
7892-K111, available separately) is required for device when using this cable.   ¶-This is Feature-Coded version 
of this product and may only be ordered with the 7879 scanner/scale's original purchase.  For existing/deployed 
scanner/scales, select instead NCR-1416-C019-0040.

NCR-7879-F512

$40

Not supported but there are no 
known ISS45 or ScanMaster 
problems with this item. There are 
no plans to Certify this item with 
those POS applications. ISS45 
and ScanMaster are Certified and 
supported with USB interfaces 
only.

          — NCR Cable, Scanner/Scale, RS-232 Non-Powered to POS 
Terminal DB9 Port, Shell, 4M, Black

RS-232 4M
NON-PWR

Provides DB9F shell connector for host terminal.  Use with 7879, 7878, 7874 and 7884 scanner/scales for 
serial/RS-232 connection.   ¶-This cable does not transmit power.  A power supply with AC mains cable (NCR-
7892-K111, available separately) is required for device when using this cable.   ¶-This is a component/Kit version 
of this product and can be ordered for existing/deployed scanner/scales.  When purchasing new scanner/scales, 
consider instead the Feature-Coded version of this product (such as NCR-7879-F512 for the 7879 scanner/scale) 
which may have a lower cost.

NCR-1416-C019-0040

$70

ACS Certification in process. A 
similar product was Certified for 
ISS45 and ScanMaster: this 
product supported by proxy.

          — NCR Cable, Scanner/Scale, USB-A Non-Powered, for 
7878/7879, 4M, Black

USB-A 4M Non-powered 4-meter USB cable connects to standard Type A USB connector on the host POS terminal.   ¶-
Note! The scanner end of this cable is not compatible with any other NCR scanners except the 7878 and 7879 
classes.   ¶-Use of this cable requires the external power supply (NCR-7892-K111) for the scanner/scale, 
available separately.

NCR-1432-C158-0040
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PIN
List
PriceDescription

RealScan79 Scanner/Scale Cables: Not-So-Common Selections Install 
Price

Maint 
Price

$70

Not supported but there are no 
known ISS45 or ScanMaster 
problems with this item. There are 
no plans to Certify this item with 
those POS applications. ISS45 
and ScanMaster are Certified and 
supported with USB interfaces 
only.

          — NCR Cable, Scanner/Scale, RS-232 Powered to NCR POS 
Terminal DB9 Port, 4M, Black

RS-232 4M
w/PWR NCR

Powered 4-meter RS-232 cable with FEMALE 9-pin D-Shell host connector for NCR POS terminals (recent Model 
7458 / 7459 e-boxes).   ¶-The cable is split at the scanner end to provide signal and power to separate 
connectors.  Usable for scanner or single-cable scanner/scale communications with NCR  terminals only: do NOT 
use as the scale cable within a dual-cable scanner/scale installation.   ¶-Use of this cable requires the NCR host 
terminal to provide power to the scanner/scale via the host's serial I/O connector.  Testing is required to ensure 
sufficient power for proper operation.   If host power from the serial port is insufficient, select instead the non-
powered version of this cable (NCR-1416-C019-0040 / NCR-7878-F512 / NCR-7879-F512) with an external 
power supply (NCR-7892-K111), all available separately.

NCR-1432-C219-0040

$30

There are no plans to Certify this 
Feature with ISS45, ScanMaster 
or ACS. No system facilities to 
support this Feature.

 — NCR Cable, Scanner/Scale, Port 9B/9E Non-Powered to IBM POS 
Terminal, 4M, Black, 7879 Feature

IBM N/P 4M
PORT 9B/9E

Non-powered RS-485 4-meter cable for connection to IBM POS terminals (4682 /4683 /4684/ 4693 /4694).   ¶-
Connects to Port 9B on IBM 4682 and 4693 terminals, or Port 9E on IBM 4694 and SurePOS 700 series 
terminals.   ¶-Use of this cable requires the external power supply (NCR-7892-K111) for the scanner/scale, 
available separately.   ¶-This is the Feature-Coded version of this cable and may be used only with new 7879 
scanner/scale orders.  For existing deployed 7879 scanner scales, order instead the component/kit version (NCR-
1416-C070-0040).

NCR-7879-F501

$40

There are no plans to Certify this 
item with ISS45, ScanMaster or 
ACS. No system facilities to 
support this item.

          — NCR Cable, Scanner/Scale, Port 9B/9E Non-Powered to IBM 
POS Terminal, 4M, Black

IBM N/P 4M
PORT 9B/9E

Non-powered RS-485 4-meter cable for connection to IBM POS terminals (4682 /4683 /4684/ 4693 /4694).   ¶-
Connects to Port 9B on IBM 4682 and 4693 terminals, or Port 9E on IBM 4694 and SurePOS 700 series 
terminals.   ¶-Use of this cable requires the external power supply (NCR-7892-K111) for the scanner/scale, 
available separately.   ¶-This is the component/kit version of this cable.  For new 7879 scanner/scales, order 
instead the Feature Coded version (NCR-7879-F501, or NCR-7878-F501 for Model 7878 scanner/scales) at a 
lower cost.

NCR-1416-C070-0040

$70

There are no plans to Certify this 
item with ISS45, ScanMaster or 
ACS. No system facilities to 
support this item.

          — NCR Cable, Scanner/Scale, Port 9B/9E Powered to IBM POS 
Terminal, 4M, Black

IBM PWR 4M
PORT 9B/9E

Non-powered RS-485 4-meter cable for connection to IBM POS terminals (4682 /4683 /4684/ 4693 /4694).   ¶-
Connects to Port 9B on IBM 4682 and 4693 terminals, or Port 9E on IBM 4694 and SurePOS 700 series 
terminals.  The cable is split at the scanner end to provide signal and power to separate connectors.   ¶-Use of 
this cable requires the IBM host terminal to provide power to the scanner/scale via the host's Port 9x I/O 
connector.  Testing is required to ensure sufficient power for proper operation.  If host power is insufficient, select 
instead the non-powered version of this cable (NCR-1416-C070-0040 / NCR-7878-F501 / NCR-7879-F501) with 
an external power supply (NCR-7892-K111), all available separately.

NCR-1432-C217-0040

$65

There are no plans to Certify this 
item with ISS45, ScanMaster or 
ACS. No system facilities to 
support this item.

          — NCR Cable, Scanner/Scale, RS-232 Non-Powered to POS 
Terminal DB9 Port (Male, Wincor), Shell, 4M, Black

RS-232 4M
N/P WINCOR

Non-powered 4-meter RS-232 cable with MALE 9-pin D-Shell host connector for Wincor POS terminal. Similar to 
NCR-416-C019-0040 cable, but provides a male RS-232 D-Shell connector instead of a female connector.   ¶-
Usable for scanner or single-cable scanner/scale communications with Wincor terminals only: do NOT use as the 
scale cable within a dual-cable scanner/scale installation.   ¶-Requires external power supply (NCR-7892-K111), 
available separately.

NCR-1416-C263-0040

$70

There are no plans to Certify this 
item with ISS45, ScanMaster or 
ACS. No system facilities to 
support this item.

          — NCR Cable, Scanner/Scale, RS-232 Powered to POS 
Terminal DB9 Port (Male, Wincor), Shell, 4M, Black

RS-232 4M w/
PWR 

WINCOR

Powered 4-meter RS-232 cable with MALE 9-pin D-Shell host connector for Wincor POS terminal.   ¶-The cable 
is split at the scanner end to provide signal and power to separate connectors.  Usable for scanner or single-
cable scanner/scale communications with Wincor terminals only: do NOT use as the scale cable within a dual-
cable scanner/scale installation.   ¶-Use of this cable requires the Wincor host terminal to provide power to the 
scanner/scale via the host's serial I/O connector.  Testing is required to ensure sufficient power for proper 
operation.   If host power from the serial port is insufficient, select instead the non-powered version of this cable 
(NCR-1416-C263-0040) with an external power supply (NCR-7892-K111), both available separately.

NCR-1432-C218-0040
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PIN
List
PriceDescription

RealScan79 Scanner/Scale Cables: Special Purpose Install 
Price

Maint 
Price

$50

◄◄ See Compatibility Notes at 
left

          — NCR Cable, Scanner/Scale, RS-232 Non-Powered Scale to 
POS Terminal, 4M, Black

RS-232 4M
SCALE ONLY

This scale cable provides the scale signal interface when a dual-cable connection is used wiht NCR 
scanner/scales.  A separate interface cable for the scanner is required.   ¶-Power is not provided over this cable.  
Power must be provided by other means.
►Not supported but there are no known ISS45 or ScanMaster problems with this item. There are no plans to 
Certify this item with ISS45, ScanMaster or ACS: support not available.◄

NCR-1432-C100-0040

$35          — NCR Cable, Scanner/Scale, Display Extension Cable, for 
Model 7825 Scale Displays, 4M

DISPLAY 4M
EXTENSION

Extension cable, 4 meters, to extend cabling for Model 7825 single or dual scale displays to a total of 8 meters.

NCR-1432-C316-0040

_______________
Your standard NCR POS hardware discounts apply to all items in the above section that are not otherwise marked.  These discounts 
are specified in your NCR Interact Solution Provider Agreement.
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RealScan79 Scanner/Scale Options

PIN
List
PriceDescription

RealScan79 Scanner/Scale Options: Power - Supplies Install 
Price

Maint 
Price

$35 — NCR Scanner/Scale, Power Supply, with US Power Cable, Kit
PWR SUPP

KIT
Provides power for 7879, 7878, 7874, or 7883/7893/7884 scanner/scales when used with Serial/RS-232 or non-powered USB interface connection.  Not 
required if using P-USB (Power-Plus) cabling.  Universal Input/+12VDC Output.   ¶-This is the Kit version of this power supply and AC mains power cord.  If 
purchasing a new scanner/scale, order instead the Feature Code version if available at lower cost.   ¶-Similar to NCR-7892-K129, which provides the same 
power supply unit but with a twist-locking AC mains (US) power cord for additional connection security.  Available at the same price if desired.

NCR-7892-K111

$35 — NCR Scanner/Scale, Power Supply, Universal Input/+12VDC 
Output, with AC Power Mains Cord, Twist-Lock, Kit

P/S with
TWIST-LOCK

Provides power for 7879, 7878, 7874, or 7883/7893/7884 scanner/scales when used with Serial/RS-232 or non-powered USB interface connection.  Not 
required if using P-USB (Power-Plus) cabling.   ¶-Similar to NCR-7892-K111, which provides the same power supply unit but which uses a standard (not a 
twist-locking) US AC mains power cord.  Available at the same price if desired.

NCR-7892-K129

PIN
List
PriceDescription

RealScan79 Scanner/Scale Options: Power - Cables Install 
Price

Maint 
Price

$40

Certified with ISS45 and 
ScanMaster. This is the preferred 
selection. ACS Certification in 
process. This will be the preferred 
selection.

 — NCR Cable, Scanner/Scale, P-USB Plus Power, 12V, 4M, Black, 
7879 Feature

P-USB 4M 12V P-USB cable, 4 meters, provides signal and power from a host POS terminal to the 7879 scanner/scale.   ¶-
Connects to a latching 12V USB-Plus-Power type connector on NCR or other POS terminal.  Note: If used to 
power the scanner from the host terminal, the terminal power supply must be large enough to supply adequate 
power to both scanner and all other terminal-powered devices.  Customer consultation and testing is required 
before proposing.  This cable may also be used with an external power supply, in which case the cable is used 
for communications only.   ¶-This is a Feature-Coded item available only with new purchases of the Model 7879 
scanner/scale.  For existing/deployed 7879 scanner/scales or other purposes, order instead NCR-1432-C156-
0040.

NCR-7879-F620

$65

Certified with ISS45 and 
ScanMaster. This is the preferred 
selection. ACS Certification in 
process. This will be the preferred 
selection.

          — NCR Cable, Universal, P-USB Plus-Power, Standard, 12V, 
4M, Black

P-USB 4M 12V P-USB cable, 4M, for use with P-USB displays, 7879, 7878 and 7874 scanner/scales and other devices 
requiring 12V P-USB.   ¶-Provides 4-meter (157.48”) 12V USB power cable with latching connectors on host and 
device end with strain relief.  Requires 12V USB port on host terminal.   ¶-This is the component version of this 
item, and it can be ordered for existing deployed devices.  For new orders, select instead the Feature Coded 
version where offered, for example NCR-7879-F620 for the Model 7879 scanner/scale, which may have a lower 
cost.

NCR-1432-C156-0040
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RealScan79 Scanner/Scale Tools

PIN
List
PriceDescription

RealScan79 Scanner/Scale Tools: Enterprise Version Tool Suite Install 
Price

Maint 
Price

$25,000

Partner Net Price: $25,000.

          — NCR Scanner/Scale Software, License, Support Tools for 
NCR Scanners, Enterprise Version, Windows

ENTERPRISE
SUPP TOOLS

A fully functional trial version of this product (90-day trial period) is available to NCR Authorized Solution 
Providers.  See the RealScan 79 Solution Provider section of Reference Bulletin 1243 for details regarding this 
product and access information for the trial version.

NCR-G370-2745-0100
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Configuration and Pricing

NCR Demo/Lab Hardware
To enable effective sales campaigns and technical capability, Solution Providers can purchase NCR POS products for at 
special prices for showroom and lab use.  The on-boarding process must be completed or in process.  NCR POS 
hardware or software products for demonstration or lab use are specially priced at 80% off MRP/list price.  

For hardware items, each Solution Provider may order up to a quantity of two (2) of any main-line item type for each of 
their primary sales offices.  That is, two RealPOS 60s, two RealPOS 82XRTs, two 7878 scanner/scales, two DynaKey 
cashier displays etc.  (Solution Providers are not offered two of every possible configuration line item — that is, not 
offered two DynaKeys with touch, two DynaKeys without touch etc.)  Software demo licenses are not quantity-limited.

Demo/lab equipment (hardware) may be refreshed annually.  After one year from the previous purchase of the same 
main line, dealers may order new or additional lab or demo hardware items from that main line.  Software demo items 
may not be re-sold. 

Solution Provider demonstration and lab hardware and software items are for the partner's internal use only.  Demo 
hardware and software must remain with the Solution Provider and cannot be used for customer labs, customer trial 
sites etc.  Solution Providers requiring NCR products for customer trials use should contact their CAMs and use NCR's 
Customer Trial offer.

Purchase orders for demonstration equipment should be separate from all other orders.  ONLY demo/lab equipment 
may appear on a demo/lab P.O. and the P.O. must include the Lab/Demo PIN below.  

Items not currently offered for sale (items not listed, certified or compatible with Solution Provider POS) are not 
included under the demo/lab discount offer. 

For complete details, see the “NCR POS Demo and Lab Hardware” (Solution Provider Policies and Procedures CO11).  
The NCR Program Bulletin (1237) also provides this information.

With all Demo orders, use the standard PINs and prices with the 80% discounts to order.  Then add the no-charge PIN 
below, which is required on any Demo/Lab P.O.

PIN
List
PriceDescription

NCR Demo/Lab Hardware: Demo/Lab PIN Install 
Price

Maint 
Price

$0
No Charge to Partner.

        — NCR Demonstration/Lab Order Designator PIN
DEMO PIN To receive the special lab/demo discount for NCR demo/lab products, add this no-charge PIN to designate your 

P.O. as an NCR demo/lab order.   ¶-All items on the order MUST be demo or lab items - do not mix standard 
customer orders or Customer Evaluation orders with demo/lab items or orders.   ¶-This PIN is no-charge, but all 
other items on the order are chargeable at the Demo/Lab discount rate.  See Policy CO-11 for full details.

NCR-DEMO-ORDER
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NCR Customer Evaluation Hardware
To assist NCR Solution Providers to secure major opportunities with NCR hardware and software products, NCR offers 
POS hardware and software licenses with special terms for Customer Evaluation situations.
  
To summarize:

- The Solution Provider works with the Channel Account Representative (CAM) to evaluate the opportunity.  The CAM 
will then seek approval from NCR management.

-If approved, the Solution Provider orders the NCR POS hardware or software at standard pricing and discounts.  A 
special PIN is added to designate the order as a Customer Evaluation order.

 - The Solution Provider installs the products in the customer’s lab or site.

 - Payment terms are extended for 60 days, so no payments are due while the trial is underway.

- After 45 days, the Solution Provider informs Retalix if the trial was successful, and the customer will retain the 
hardware or software.  If so, the Solution Provider will pay the original invoice as normal as per a standard hardware 
purchase.

- If the trial does not result in the customer purchasing the evaluation hardware equipment, the Solution Provider is 
required to collect the equipment immediately.  The Solution Provider retains the equipment and Retalix will issue a 
credit so that the Solution Provider’s discount on the equipment will equal 75% off list price.  The Solution Provider 
may then keep the hardware for internal use or sell the equipment as “used” or “dealer refurbished” to anyone other 
than the original evaluating customer.

- Software items put on customer evaluation (but not purchased by the customer) may be returned under RMA for a full 
refund.  

The complete details are provided in the Update Bulletin (Aug13CEP.pdf) and Policy CO-12.
With all Customer Evaluation orders, use the standard PINs, prices and discounts to order.  Then add the no-charge 
PIN below, which is required on any Customer Evaluation P.O.

PIN
List
PriceDescription

NCR Customer Evaluation Hardware: Customer Evaluation PIN Install 
Price

Maint 
Price

$0
No Charge to Partner.

      — NCR Customer Evaluation Order Designator PIN
EVAL PIN This PIN for use only with Customer Evaluation orders for NCR POS equipment.  This PIN must appear on any 

Customer Evaluation order.   ¶-Customer Evaluations must be approved in advance: please discuss with your 
NCR CAM, who will review and seek management approval.  Customer Evaluation orders will not be accepted by 
NCR Plano Order Entry without management approval.   ¶-NCR POS Customer Evaluation orders may include 
NCR POS items only, and all items on the order will be considered part of the Customer Evaluation.  Customer 
Evaluation orders may not exceed $20,000 at total list price.   ¶-This PIN is no-charge, but payment is required 
for the products themselves.  See Policy CO-12 (Customer Evaluations of NCR POS Hardware) for the policy 
details and requirements.

NCR-EVAL-ORDER

© Copyright 2015 NCR Corporation Page 20 of 20

MB-POS-1244 Issue 3STRICTLY CONFIDENTIAL.  This document and information is supplied to NCR AUTHORIZED SOLUTION 
PROVIDERS ONLY to assist them in doing business with NCR.  It may not be used or distributed for any other 
purpose.  NCR endeavors to ensure that the information in this document is correct and fairly stated, but does not 
accept liability for any error or omission.


	RealScan 79 Packages
	Features and Kits
	Kit and Feature Pricing Differences
	Certification with NCR POS Systems — ISS45, ScanMaster and ACS
	RealScan 79 Configuration Flow



