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May 3, 2010
MayDay!Exchange Suspended Issue 2

Note: this Issue 2 clarifies the confirmation date. Changes of significance are noted in red.

Fujitsu has notified StoreNext that the MayDay!Exchange program has been suspended and
shipments after May 30, 2010 will no longer qualify. In addition:

e Fujitsu will also only consider the 3600 terminals for MayDay!Exchange. No other
Fujitsu items will be included in MayDay!Exchange for the period between now and
May 30.

e Fujitsu will also only consider MayDay!Exchange replacing Fujitsu TeamPoS hardware.
Fujitsu will not include non-Fujitsu terminals for MayDay replacement.

StoreNext is working with Fujitsu in hopes of retaining some type of MayDay program, but the
likelihood, content and timing are uncertain as of this writing. StoreNext will alert Dealers of
any further changes or progress.

Dealers must also make sure that any pending MayDay!Exchange Trade-In Confirmations are
filed immediately with StoreNext. Fujitsu has made it clear that they will not grant any
MayDay credits without the confirmations, and credits without the confirmations will be
rescinded per the MayDay!Exchange program rules as published in the MayDay!Exchange
Program Bulletin.

To receive MayDay!Exchange credits, all dealer Trade-In Confirmations must be complete and
in StoreNext’s hands by June 30, 2010.

A new MayDay!Exchange bulletin has been published noting the changes.
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