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Update Bulletin

Equinox/Hypercom L4150 EOL Calendar April 4, 2012

Equinox has announced its end-of-life calendar for the L4150 payment terminal hardware and
its FPE software.

Please see the notices attached for the dates, schedules and remaining support and availability.
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eauinuouX L4150 End-of-Life Notification

April 2, 2012

Dear Valued Partner:

As part of our continued focus toward providing our customers and partners the highest level of service, quality and
security, Equinox Payments wants to inform you of our plans to End of Life (EOL) the Optimum L4150 product line. This
includes the L4150 Payment Terminals and Secure Keypads (both PCI PTS 1.x and 2.x certified versions), all L4000 terminal
accessories (ie: cables, overlays, etc.) and the FPE32 Application suite for the Optimum L4000 product line. The pertinent
product End-of-Life dates are listed below.

Final Order Date:

e Equinox will cease taking orders for all configurations of the Optimum L4150 payment terminals, L4150 Secure
Keypads, all L4150 Accessories (ie: cables, overlays, etc.) after October 1%, 2012.

e  Customers will have the opportunity to submit a final order for the product until the Final Order Date.

Final Ship Date:
e Al L4150 related orders placed prior to October 1%, 2012 will be shipped no later than March 29", 2013.

End of Development Date:
e There will be no new hardware or FPE software enhancements after the final order date of October 1%, 2012.
e Software bug fixes will continue until the End of Service date (below).

Repair Support:

e Repair support will be available for customers for three years after the final ship date, until March 29" 2016, as component
availability permits, unless otherwise explicitly agreed between Equinox and its customers.

e  Extended warranty plans will be honored until their expiration date.

End of Service Date:

e On March 29", 2016, service and repair of all configurations of the Optimum L4150 Payment Terminals (PCl PTS
versions 1.3 and 2.1 inclusive), Secure Keypads, L4150 Accessories and all FPE support for the L4000 terminal line will
be discontinued. Spare parts will not be guaranteed to be available after this date. Extended warranty plans will be
honored until their expiration date.

Equinox recommends and encourages our customers and partners to begin an action plan to migrate your Optimum L4150
products and applications to an alternative Equinox product line. The Equinox L5300 or L5200 payment terminals provide affordable
and higher performance successor products that meets today’s most stringent PCI PTS 3.x security standards and also leverages the
same FPE32 software application code base and interface as the Optimum L4150 payment terminals. Please contact your local sales
person for additional information or visit the Equinox web-site at http://www.equinoxpayments.com/devices.

The POS industry is one of the fastest growing in the world. Constant improvements and advancements in technology
encourage us to incorporate these changes for the benefit of our customers. As a leader in the POS industry, Equinox stands
ready to assist our partners in implementing these changes. If we can assist with your migration efforts to the latest applications
and terminal platforms, please contact your Equinox representative today.

Best regards and continued success,

Jingy jmwm%/

Tony Fernandez; Vice President, Retail Product Marketing
tfernandez@equinoxpayments.com

8901 E Raintree Dr., Suite 400, Scottsdale, AZ 85260
equinoxpayments.com | 1877 497 3726



E uu I n k X FPE32 Application for the Optimum L4000 terminal line

April 2, 2012

Dear Valued Partner:

As part of our continued focus toward providing our customers and partners the highest level of service, quality and
security, Equinox Payments wants to inform you of our plans to End of Life (EOL) the FPE32 Application Development
Environment for the Optimum L4000 Payment Terminals. This includes FPE32 support for the Optimum L4100, L4105,
L4200, L4250, L4150/PCI-1.x & 2.x terminals, L4150 Secure Keypad, as well as the P1300 and S9 series of PIN-Pads.

The specific Optimum L4000 line of FPE32 software components that are discontinued by this announcement include:

Applications & Utilities: FPE32 Terminal application, FormBuilder, FPE Loader, Hyperfont, OPOS Services, FPE Interface,
JavaPOS Services & Terminal Management Services (HTMS).

Demo Projects & Source Code : FormBuilder Demo Projects & Image files, Visual Studio 6.0 Projects, OPOS Sample using
Visual Studio NET 2005 and Sample EMV Level2 Screen Projects.

Drivers: R$232-to-USB Driver, P1300 Series USB Driver and Sentinel System Driver

Final Order Date:

e  Equinox will cease taking orders for any new FPE32 Software Development Kits for the Optimum L4000 projects, part
number 050335-005, after October 1%, 2012.  This date is consistent with the Final Order Date for the L4150, which
is the last L4000 terminal in production.

Final Ship Date:
e All FPE32 Software Development Kit orders for the Optimum L4000 platform placed prior to October 1%, 2012 will be
shipped no later than March 29"‘, 2013.

End of Development Date:

e There will be no new FPE software enhancements after the final order date of October 1%, 2012.

e  Software bug fixes will be made until the End-of Service date specified on each of the L4000 product EOL notices. For
the L4150 that date is March 29"1, 2016.

End of Service Date:

e  On March 29”‘, 2016 support for FPE32 software for the L4000 product line will be discontinued.
e Additional development support beyond that date may be available on a billable basis.

e Extended warranty programs will be honored until their expiration dates.

Equinox recommends and encourages our customers and partners to begin an action plan to migrate Optimum L4000 products and
FPE32 applications to the replacement L5000 line. The design of the FPE32 application environment for the L5000 terminal line is
based upon its L4000 predecessor and has been specifically designed to facilitate transferring FPE application code from the L4000
to the L5000 platform. Please contact your local sales person for additional information or visit the Equinox web-site at
http://www.equinoxpayments.com/.

Best regards and continued success,

Ty \%/L%Mmd?/

Tony Fernandez; Vice President, Retail Product Marketing
tfernandez@equinoxpayments.com

8901 E Raintree Dr., Suite 400, Scottsdale, AZ 85260
equinoxpayments.com | 1877 497 3726
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