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Connected Item Hosting Live at Dallo August 13, 2004

We're pleased to announce that StoreNext's first C IX—>CIH conversion has been successfully
implemented at Dallo, a 10-store California independent. Dallo is now using StoreNext
Connected Services CIH to manage the item and price information in their stores without the
costs and burdens of their own servers, hosting software, maintenance, backups and
management. For Dallo, it's “All in the Wire.”

Dallo is replacing the NCR 2127 in all their stores with an ISS45 rollout. Currently they have
two ISS45 stores and one MerchaNT PoS connected, while the other seven stores still have their
2127s. The balance of these stores will also be connecting to CIH as the ISS45 rollout progresses.

Dallo has been working CIH for the past few weeks prior to going live for price adjustments
and so forth. There have been no reported problems or incidents. This is an important
milestone for Connected Services, and StoreNext expects that Dallo will serve as an excellent
reference for many more customers to come.

Your CIH prospects will be encouraged with the proof that CIH really delivers the mail in a live
chain environment. Special thanks to StoreNext’s Duane Litwick and Retalix” Scott McGrail
who took the lead roles implementing Connected Services CIH with Jeff and Beth at Southwest
POS, ensuring that Dallo would complete the implementation as an enthusiastic customer.

To Your Success,

Antony van §eventer
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