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WInEPS Withdrawal from New Sales August 1, 2013

The formal notice withdrawing the WinEPS product from new sales is attached.
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August 1, 2013
Re: End of New Sales for WinEPS

Effective August 1, 2013 Retalix is withdrawing the WinEPS product for sales of new
licenses, and will no longer accept orders under normal circumstances.

Until December 1, 2013, current WinEPS users only may purchase additional licenses to
complete a rollout. Retalix executive management must approve any such license sales.
Discounts to end users or to Retalix Channel Partners will not be available on these
exceptional sales, which will be transacted at the current $2,500 list price if approved.

Retalix has no plans to provide additional new features or capabilities for WinEPS. For
example, no new WinEPS code will be released to support:
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Hardware or software point-to-point encryption;

Encrypted transmission to host processors;

Europay, MasterCard and Visa (“EMV”);

Chip & PIN technologies;

Mobile, contact-less or other payment technologies, media or methodologies;
Centralized PIN pad tracking, status monitoring and change alerts;
Third-party transmission or encryption methods;

New hosts or payment processors;

Additional PIN pads or payment devices.

Retalix is not declaring end-of-support for WinEPS at this time. Help-desk support and
high-priority fault fixes and updates will continue to be provided. The schedule for the
WinEPS end-of-support/sunset will be provided later this year.
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