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Grocery retailers have never been under more pressure to 

ENCOR helps grocers achieve this, with a 

modern POS solution that delivers more 

than point-of-sale — it’s a complete platform 

of service.

NCR ENCOR includes all the tools to effectively optimize store 
operations and streamline the checkout process. With ENCOR, retailers 
can leverage their current POS hardware investments while accessing 
an open architecture that supports omni-channel shopping and 
provides their shoppers with rich experiences regardless of where, 
when or how they shop.

Now including the powerful Store Financial Spreadsheet, Enhanced 
Store Balance Report and Accounts Receivable packages from NCR’s 
ACS-IR and ScanMaster POS, ENCOR brings together the industry’s 
most exceptional capabilities into its dynamic modern architecture.

NCR ENCOR

meet shopper demands and stay ahead of competition, but 

legacy POS systems too too often just can’t keep up.

Today’s shoppers are less loyal, and since they have many

new choices in how to purchase food, traditional grocers

must provide engaging and hassle-free shopping

experiences inside the stores to keep their customers

coming back.



The solution includes the features grocers have  
come to expect from NCR, plus a completely new 
user interface.  NCR NavApp provides a familiar 
browser-like look and feel, and an optional NCR 
DynaKey user interface is also available — 
demonstrated to reduce cashier errors and further 
streamline the checkout experience.

ENCOR includes proven back office functions, which 
were previously offered as an optional NCR stand- 
alone solution.  This powerful system maintains 
item master data, including category classifications, 
vendor management, pricing tools and the item 
attributes needed to support POS transactions 
and ancillary store systems such as label printing 
and produce/perishables scaling solutions.

The best of both worlds: 
Proven reliability with a modern touch

ENCOR combines the speed and robust capabilities of NCR’s industry-proven 
POS systems with the latest technology innovations to enable superior shopper 
experiences inside the store. 

ENCOR helps to simplify inventory management 
with DSD receiving, invoice reconciliation, and 
detailed invoice and billback reporting.  Physical 
inventory counts, cycle counts, inventory 
adjustments and transfers are all supported to help 
maintain an accurate perpetual inventory balance. 
ENCOR also includes office tools to optimize cash 
management efficiencies.

Any grocer currently using NCR’s ISS45, ACS-IR or 
ScanMaster POS platforms can use an outstanding 
migration offer to move up to ENCOR.  This cost- 
effective conversion requires minimal training.  And 
since ENCOR runs on most NCR POS hardware, you 
can leverage your existing investments while you 
future-proof your POS ecosystem.
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• Flexible: Store-level configurations help retailers 
customize POS functions based on store layout, 
individual lane design and future growth plans.

• Scalable: Support a single store or an entire 
chain with centralized management and 
reporting — or use ENCOR’s interfaces with 
existing back office solutions.

Hardware options: NCR POS hardware  
(multiple terminals and peripherals supported)

• Server O/S options: Windows® 10, Windows 7, 
Windows Server 2016 / 2012 / 2008 R2

Product benefits

Certified platforms

• Complete: Manages store operations beyond 
the POS, including item master, DSD receiving, 
perpetual inventory, cash office processes and 
electronic data imports and exports.

• Cloud-enabled: Open architecture and APIs 
provide secure operations with integration to 
NCR solutions and third-party services, enabling 
click-and-collect and other omni-commerce 
shopping experiences.

• POS O/S options: POSReady® 7, Windows 10 IoT

• Database options: Microsoft SQL 2017 / 2014 / 
2012 / 2008 R2 Standard; Workgroup and 
Express Editions





• NCR Connected Loyalty — an omni-commerce 
customer and loyalty management solution

• NCR Connected Payments — secure payment 
processing for all transactions

A complete grocery ecosystem from NCR

ENCOR connects your business to a wide range of NCR retail solutions that help drive 
even more benefits — so you can continue to grow.

• ENCOR Fuel Option — helps fuel retailers 
manage pay-at-pump, grocery+fuel sales, and 
special pricing such as cents-off fuel promotions 
that drive “inside” sales
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Contact us at NCR.com today

NCR is a leading technology company that brings unexpected value to every interaction between consumers 
and businesses. The #1 global grocery, C-store and drug store POS software and #1 self-checkout 

provider, we provide software, hardware and services that run the entire store.

Leading with digital, we help FDMM retailers differentiate, compete and win by connecting every touchpoint into 
the frictionless, “always on” experience consumers want today, while enabling tomorrow’s innovations. From 
mobile to brick-and-mortar, from back office to loyalty and beyond, we help retailers bridge their digital and 

physical operations, transforming transactions into meaningful interactions — no matter where they happen.

Why NCR?




