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Connected Payments Charter Offer
— Extension of Transaction Processing Requirement

December 4, 2007

The Connected Payments Charter Offers expire at the end of this month, December 2007. These
offers require that the user sign the Connected Payments Subscription Agreement by the end of
this year, but also that they process payments transactions in 2007.

Because of connection and boarding delays with First Data, StoreNext is extending the deadline
for the transaction processing requirement (only!) until January 31, 2008. The subscription
agreements must still be executed by December 31, but users can still get the Charter Offer
benefits so long as they also process transactions before the end of January.

Please note that this extension pertains only to the Charter Offers for Connected Payments.
These do not affect the FSA Upgrade offer, which runs until March 31, 2008. See the FSA
Upgrade bulletin. Complete information about the Connected Payments program is available
in the Connected Payments Program Bulletin (1221).

The Criterion Package and Summit Package Charter Offers are reprinted on the following page
for your reference.
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This document and information are supplied to StoreNext Retail Technologies personnel and third parties to
assist them in doing business with StoreNext. They are not to be used or distributed for any other purpose.

StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly
stated, but does not accept liability for any error or omission.


http://www.storenext.com/Dealer/docs/Oct07FU.pdf
http://www.storenext.com/Dealer/docs/Oct07FU.pdf
http://www.storenext.com/Dealer/docs/1221.pdf

CHARTER SUBSCRIBER OFFER

Charter subscribers will receive bonus services from StoreNext in return for early
commitments. A “Charter” subscriber is defined as Connected Payments user who:

1. Signs a one-year or longer Connected Payments Agreement for either the Criterion or
Summit package, and

2. Processes transactions via Connected Payments in 2007 (now extended through
January, 2008)

Charter subscribers who sign a Criterion package agreement will receive in addition to the
standard Criterion package services:

> BIN file services at no charge for the life of their Connected Payments Agreement

> The no-charge BIN file services will apply and be provided for any contiguous
extensions or renewals of the initial agreement.

Charter subscribers who sign a Summit package agreement will receive in addition to the
standard Criterion package services:

1. Free FSA/HRA option license

e This option for IS545 or ScanMaster software provides the capability to manage and
recognize FSA /HRA items and communicate/process them through the electronic
payments debit network.

e First customer delivery of the FSA /HRA option is planned for January 2008 or sooner.
e This option normally carries a list price of $995 list price.
2. Lifetime price protection

e The subscriber will receive any additional future subscription features that may be
added to the Connected Payments feature roster for the initial Summit price

¢ The protection will apply to any contiguous extensions or renewals of the initial
agreement

e The protection will be for the Connected Payments subscription price from the initial
Connected Payments Agreement

3. The Electronic Journal from StoreNext Connected Services

o The Connected Services EJ enables electronic search and retrieval of transactions
across time periods and all stores

e In combination with the Connected Payments EJ, the Connected Services EJ will
enable EJ detailed search capability across POS transactions and electronic payments
transactions

e The Connected Services EJ for Charter subscribers may be provided as a “lite” version
with some exceptions to the full package’s multiple/nested search options
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