Update Bulletin

Datalogic Magellan Buy-Back Program February 15, 2013

If old de-installed Magellan 8500 and 9500 scanner/scales are just wasting your storage space,
Datalogic has a new buy-back deal for $50 each to send them back. They’ll even pay the
postage. This offer is effective immediately, so let’s get straight to the rules:

» Datalogic is offering up to $50.00 USD to buy back old Magellan 8500 and 9500
scanner/scales. (The deal does not include the Magellan 8500Xt or 8500Xts.)

> The units have to be good enough that the load cells function. Laser needs to light up?
Nope. Motor spins? Nope. Beeps need to beep? Nope, but the load cells have to be there
and they have to work.

» Payment will be issued only for scanner/scales meeting minimum requirements. These
“minimum requirements” appear to consist solely of the two preceding bullets.

» Datalogic will arrange and pay for domestic ground shipping charges as part of the RMA.

> Don’t expect to see 'em again: anything you ship back will belong to Datalogic — unless
your RMA specifically requests return if the “minimum requirements” aren’t met.

» Datalogic assures us that they are dedicated to the environment: all the Magellans you
return will be properly recycled in an environmentally friendly manner.

» This program will remain in effect until Datalogic decides it has gone on long enough.

This is Datalogic’s program, so these steps below are handled direct by Datalogic (calling
Retalix Order Entry may result in an awkward silence since they’ll have no idea what you are
talking about).

1. Contact/click Guy Johnson at Datalogic to get a Return Material Authorization. Specify that
you have a Magellan eligible for the “Magellan 8500/9500 Scanner/Scale Buy-Back
Program.” (Spelled out, that e-mail is Guy.Johnson@Datalogic.com.)

2. Package up that old Magellan (Datalogic tells me this protects it during shipment) and send
it to the Datalogic Service Center, as the Datalogic’s RMA instructions will no doubt explain.

3. Wait by your mailbox: once your old Magellans are received and verified eligible (that is,
meeting those “minimum requirements”) Datalogic will send your payment.

4. Celebrate! Yes, maybe it covers four people for only about fifteen minutes at TGI Friday’s,
but that’s a lot better than a old and useless Magellan on your back-room shelf.

To Your Success,

Antony van Seventer
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