Welcome to Dave Murphy January 9, 2001

Fujitsu Transaction Systems welcomes Dave Murphy to our ISS45 Dealer business. Dave
is based in Minneapolis-St. Paul, forming a peerless team of 1SS45 Field Systems
Engineers with Mike Kawczynski and Randy Mans.

Remember our “no greenhorns” promise when we restarted the Dealer program a few
years back? Well, like all our Dealer team, Dave brings a great background — in this case,
24 years across all facets of PoS systems experience — to the network:

* Acouple years as a Break/Fix Service Engineer
* Acouple years in Technical Support

* Acouple years as a service Branch Supervisor

* Four years as a Support Manager

* And then about 14 years in a combination of Support, System Integration, Project
Management and Application Consulting for mid-tier and large accounts,
including Jewel, Cub, Rainbow. He also brings hardlines credentials, having
worked with Payless, Home Base and Best Buy. Dave has earned Microsoft
Certification.

* Most recently, Dave has worked with 1SS45 V8 at both Albertsons and Big Y. In
addition to his non-food application experience, Dave shares Mike and Randy’s
depth of experience in the S18, KeyScan and Electronic Payments areas.

Dave is the fifth addition to the 1ISS45 Dealer group in the last three months, further
underlining both Fujitsu’s Quality and Quantity commitments to your market. His
experience is sure to be valuable as Dealers continue to move toward larger accounts with
increasingly sophisticated systems.

To Your Success,

[ony

Tony van SBventer
Director: Supermarket Systems
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