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Fujitsu Ship-Stop July 31, 2013

Fujitsu has informed Retalix that Fujitsu will decline to ship any further orders for Retalix
Channel Partners until further notice.

This includes orders already in-house or previously committed and scheduled by Fujitsu for
shipment. Retalix is working to resolve the issue, but cannot currently guarantee when Fujitsu
will fulfill these orders.

As a result, Retalix cannot for the moment accept additional orders for Fujitsu products.

We hope to re-establish the normal order and shipment flow, and will provide an update at the
end of this week. In addition, Retalix Order Entry may be contacting Channel Partners directly
with information regarding specific orders and their status.
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