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New StoreNext Mayday!Exchange Ill Program Coming March 6, 2004
— Current Mayday!Exchange Il to be Withdrawn

StoreNext will announce a new Mayday!Exchange I1I program on ... May 1.

As you likely know, StoreNext’s Mayday!Exchange program is a special trade-in for StoreNext
users enabling dealers to provide additional investment protection and hardware upgrade
incentives.

With the introduction of the TeamPoS 2000 S and ScanMaster, the upgrade options and needs of
independents, StoreNext dealer/partners and StoreNext are changing. The new
Mayday!Exchange (III) program will replace the existing Mayday!Exchange (II) program —
Mayday!Exchange II is being withdrawn.

Dealers must complete Mayday!Exchange offers and transactions in process as per the
following schedule:

» StoreNext will accept purchases under the Mayday!Exchange II program (See Marketing
Bulletin 1189 Issue 3.2) through Friday, April 29 2005. No Mayday!Exchange II
purchases will be accepted after that date.

> All Mayday!Exchange II trade-ins in process (in-house orders or shipped hardware)
must be completed by Tuesday May 31, 2005. Mayday!Exchange II credits will not be
processed for hardware returned after that date.

Terms of the replacement Mayday!Exchange program will be announced on May 1, 2005.

So make sure that you complete all Mayday!Exchange II orders by April 29 and that all
Mayday!Exchange II business, shipping and trade-ins are finished by May 31. Again, any
Mayday!Exchange II potential credits will expire on May 31 if not completed.

To Your Success,

Antony van @eventer

This document and information are supplied to StoreNext Retail Technologies personnel and third parties to
assist them in doing business with StoreNext. They are not to be used or distributed for any other purpose.
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