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NCR withdrew WinEPS from new sales in August of 2013.  The notification also explained that 
new features, including EMV, would be provided only with Connected Payments. 

With this year’s October 1 EMV mandate fast approaching, it is important that any remaining 
WinEPS users clearly understand that EMV support is not available in WinEPS. 

Some of these users may not realize that as of October 1, retailers who have not deployed EMV 
will lose their traditional protection from fraudulent card losses, and will have to bear these 
costs themselves.  

So please ensure that your users are aware of the EMV mandate and the importance of moving 
to Connected Payments.   

Avoiding these losses is a major addition to Connected Payments’ ROI, so please see (and 
distribute as appropriate) the reminder attached. 
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March 5, 2015 
Re: No EMV Support with WinEPS 
 
NCR withdrew new license sales of the WinEPS product on August 1, 2013, and no longer 
accepts WinEPS orders.   
With that announcement, NCR also made clear it has no plans to provide new or additional 
features and capabilities with WinEPS.   
Of particular importance is the EMV standard, (also known as “Chip & PIN” or “Chip & 
Signature”) which the payments industry has currently mandated for implementation by 
October 1, 2015.   
EMV is fully supported by NCR Connected Payments, but EMV is not compatible with 
WinEPS.   
As announced, no new WinEPS code, capabilities or certifications will be released to support: 
 EMV or any other “Chip & PIN” technologies;  
 Any other “Chip & Signature” or other “Chip…” technologies;  
 Hardware or software point-to-point encryption; 
 Encrypted transmission to host processors; 
 Mobile, contact-less or other payment technologies, media or methodologies; 
 Centralized PIN pad tracking, status monitoring and change alerts; 
 Third-party transmission or encryption methods; 
 New hosts or payment processors; 
 Additional payment terminals/PIN pads or payment devices. 

NCR strongly advocates that WinEPS users upgrade to Connected Payments to comply with 
EMV industry mandates, and gain Connected Payments’ many operational advantages and 
enhanced security features. 


