New Extended 1-Year Warranty Revised April 16, 1998

ICL is pleased to announce the extension of the warranty on most of our hardware
products to one year. We’re even making it retroactive. This includes the TeamPoS, the
Orion 9500 and SlimScan 1200. PCs are not included.

The fine print:

The warranty will be valid for 12 months from date of shipment.
Material only is covered by this warranty. There is no labor coverage.

Any warranty calls received starting March 1, 1998 will honor the 12 month
period.

The warranty items are listed on the following page.

The new warranty period is valid for ICL RETAILpartner dealers only.
Wholesaler sell-through maintenance agreements are unchanged.
Call ICL Customer Care (800-780-5525) for Warranty service.

Examples:

1. A covered product is shipped March 15, 1998 and requires a replacement part on
September 15, 1998. The 12-month warranty applies.

2. A covered product was shipped September 15, 1997 and requires a replacement part
on March 15, 1998. The 12-month warranty applies.

3. A covered product is shipped June 15, 1997 and required a replacement part on
December 15, 1997. The product was out of warranty by December 1997, and policy
at that time caused the part to be chargeable. There are no refunds or chargebacks in
such situations.

4. On April 15, 1998 an additional failure occurs to the same unit described in example
(3) above. The 12-month warranty applies, since the call was received after March 1,
1998 and the unit was shipped within twelve months of the call date.

5. Fleming program maintenance is priced for a 90-day warranty, after which

maintenance kicks in. There are no changes to this program: the end user will
continue to receive a 90-day warranty, and the RETAILpartner will receive the 12-
month warranty from ICL.

We hope this new policy will lower your cost of doing business, increase your maintenance
flexibility and improve your service margins.

Tony

Tony van Sefenter
Director: Supermarket Systems

This document and information are supplied to ICL JJersqnneI and third parties to assist them
in doing business with ICL. They are not to be used or distributed for any other purpose.

ICL endeavors to ensure that the information in this document is correct and fairly stated,
but does not accept liability for any error or omission.
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SlimScan 1200 Scanner

PIN#

PB600064
PB600135
PB600291

Description

SS1200 Scanner
SS1200 Wedge Scanner
SS1200 Wedge Scanner

9500 Scanner/Scale

PB000051
PB000052
PB000056
PB000058

9500 Scanner RS232/0CIA
9500 Scanner IBM/MDL
9500 Scale W/Platter

9500 Scl platter /Sapphire

TP5000 POS Terminal

PB600006
PB600050
PB600170
PB600177
PB000009
58312001
59367001
58312002
53256001
53876001
14125010
54258002
40303001
40303003
PB000041
PB000042
PB600110
PB600111
56203001
56422001
91.75402.014

TP5K P100 16MB,1GB
TP5K 486 4MB 1.2GB
TP5K DX4/4MB,1GB
TP5K DX4/8MB,2GB,0PC
9" Crt mono Disprsd

9" Crt mono Intgrtd

9" Crt Color Disprsd

9" Crt Color Intgrtd

133PQ Keyhd

92 R/S232 Keyhd

MSR 1/2 trk

Cash Dwr

Etherlink 10 based T
Etherlink combo

Axiohm ADT40 w/o MICR
Axiohm ADT40 w/MICR
Axiohm AT93 w/o auto cutter
Axiohm AT93 w/auto cutter
FJ FD21 40/40/70 Ptr
Epson E4S Ptr

Acer 34T 14" Color VDU



