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Update Bulletin

TeamPoS 2000 New Rear Cable Cover May 26, 2003

You may not be aware that the TeamPoS 2000 control unit has two back cover options. These
back covers are provided to cover and protect the attached cables and connectors.

* One cover is longer and is intended for stacking TP5K peripherals, such as 9” CRTs and
larger printers like the Fujitsu Model FD20/21 printer.

* The other cover is shorter and should be used when stacking TeamPoS 2000-developed
peripherals, such as the DT50II printer and digital and analog LCDs. Using the correct
cover makes the back of the control unit flush with the stacked peripherals.

Using the incorrect cover makes the control unit shorter or longer than the stacked peripherals
and degrades the overall appearance. When the TeamPoS 2000 was introduced in 1999, it was
anticipated that most customers would migrate their TeamPPoS 5000 peripherals to the TeamPoS
2000 and therefore would need the long cover. So until now, customers that were stacking
TeamPPoS 2000 developed peripherals had to order the short cover as an option.

Since the introduction of TeamPPoS 2000, things have changed. Many of the TeamPoS 5000
peripherals have been withdrawn and most customers that use stacked configurations are
implementing TeamPoS 2000 peripherals. Others customers have dispersed configurations,
where the size of the cover does not matter.

Fujitsu is therefore implementing a change — the short cover will now be standard and the long
cover will be an option. This should have no impact for customers with dispersed
configurations and will be beneficial to the vast majority of customers that are stacking
TeamPoS 2000 peripherals. For customers that are still stacking TeamPoS 5000 peripherals or
migrating slice-only and keeping their TeamPoS 5000 peripherals, are able to order the “long
cover” below.

PIN ltem Price Inst Maint
CA32154- OPN TP2K Rear Cover/Std Chassis/Long $9 N/A N/A
E105
CA32154- OPN TP2K Rear Cover/Std Chassis/Short 9 N/A N/A
E106
CA32154- OPN TP2K Rear Cover/Compact Chassis//Short 9 N/A N/A
E007

To Your Success,

Antony van §eventer
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