Software Enablement Key (HASP) Service Fees November 1, 2016

NCR has eliminated the $35 per-key service fee that was previously required for IS545 and
ScanMaster software orders consisting solely of no-charge software items.

This change is effective immediately:

m It is no longer necessary to order this item (G330-0190-00KU) under any circumstances.
This announcement overrides any previously stated requirements for this item in
Announcements, policies and exceptions.

m  Channel Partners will be requested to update any new orders that include this item at the
$35 price. Channel Partners may resubmit the P.O. with the G330-0190-00KU item
removed entirely, or the Channel Partner may update the P.O. price to $0.

®  Orders already in process that included this item will continue through to fulfillment as-is
unless those orders are canceled and re-ordered by the Channel Partner.

m The Key Replacement Service Fee (G330-0190-0000 — $75 per key) requirement has not

changed.
PID / PIN Iltem Price
G330-0190-00KU  Software License Enablement Key (HASP), Update Service for $0 Software, per Dealer Net: $0

(was 45000/010) Key

To be Withdrawn No longer required as of November 1, 2016. Price reduced to $0 Dealer Net if included on an order.
Previously required for updates to a License Enablement/Protection Key (HASP) for $0 software orders.
For example, adding electronic payments software options at $0, ISS45 MFS-LFS Swaps etc. This item
is NOT REQUIRED when purchasing priced software options or license additions.
{- If replacement keys are needed, select instead G330-0190-0000 (Software License Enablement Key
(HASP), Replacement Service and Shipping, per Key).

(G330-0190-0000  Software License Enablement Key (HASP), Replacement Service and Shipping, per Dealer Net: $75
Key

Required for replacement of License Enablement/Protection Keys (HASPS).

{l-Price and service is per key: Order 2@ for dual-key system. If the system was originally shipped with
dual keys, both keys in an original key pair must be replaced and 2@ of this item must be ordered.
{-Can be used to update early-version Parallel HASP keys, damaged, faulty, USB keys etc. Do not
order this item unless the physical HASP keys need replacement.

{-All License Enablement Keys remain the property of NCR. This item's price is for the creation and
service only.

{-All orders for this item must include a copy of the most recent SKIF (from the last change to the
system), showing the current key and license status. In addition, the new SKIF (Excel version only)
must be provided, which uses the "Replacement Key" option. The new keys will include only those items
included on the previous keys.

{-Keys replaced by the new key must be returned. By tendering an order for this item, the Channel
Partner agrees to be responsible for the value of the software license protected by the key(s) and will be
invoiced if the old keys are not returned promptly.

{l-Orders for this item will be accepted only upon approval of NCR Management. NCR reserves the right
to decline any order.

© NCR Corporation, 2016. All rights reserved. This document and all of its contents are the proprietary, confidential information and property of NCR. This
document and information are supplied to Channel Partners and third parties to assist them in doing business with NCR, and may not be used or distributed for
any other purpose. Unauthorized disclosure, reproduction, distribution or use of this document and/or its contents in any form is strictly prohibited. NCR is a
registered trademark of NCR Corporation; all other trademarks or registered trademarks are the property of their respective owners. Content regarding NCR
products and services is for information purposes only and does not constitute any binding specifications or representations. NCR endeavors to ensure that the
information in this document is correct and fairly stated, but does not accept liability for any error or omission.



