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Update Bulletin

Big News on Connected Services October 11, 2003

Dealers need to be aware of the latest Connected Services releases and what you can now offer
your customers.

NEW FEATURES AND CAPABILITIES

e Item Hosting — this is StoreNext’s Connected Services Hosting and Price Book package
that replaces CIX and it's now ready for the “soft launch.” Bring your customers now.
An important regional chain liked it so much they’ve unplugged CIX and are using this
product for all their ISS45 hosting needs. We're looking for more StoreNext Dealers and
users to take this system for hosting all their stores and files — please see the latest
version of the Connected Services Bulletin that fully (and I do mean fully) describes
what Item Hosting does for a chain.

o Electronic Journal New Features — now beyond what the EJ does in the store, the
Connected Services EJ can now export to Excel, print an entire list without opening the
receipts individually, multi-sort on different columns and within columns, and in
general, given its database orientation, users can do faster and easier modifications of
existing searches, filters and queries. Plus, everything you can do in the store including
viewing Signature Capture.

e Sales Analysis — everything you could do with the Connected Services Reporting
System, but now it works at item level. Lots of new features here for a low add-on price,
so check out the latest version of the Connected Services Bulletin for the details.

e Additional Data Storage — by customer request, users can now get extra quarters of
data storage for the Electronic Journal.

PRICING FOR ITEM HOSTING
Throw out everything you were worried about regarding Host pricing from StoreNext!

StoreNext has priced Item Hosting to compete convincingly against even the lowest-cost
hosting packages. And that’s just acquisition costs! When you examine the savings from
administration, support, maintenance, hardware and upgrades, the cost differences are so
dramatic that it becomes very difficult to justify anything else. An entire small chain at under
$8K per year? Check out the pricing in the new Issue 4 of the Connected Services Bulletin for all
the details.

To Your Success,

Antony van §eventer

This document and information are supplied to StoreNext Retail Technologies personnel and third parties to
assist them in doing business with StoreNext. They are not to be used or distributed for any other purpose.

StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly
stated, but does not accept liability for any error or omission.
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