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Welcome Back! Rhonda Wall and Joe Havrilko September 30, 2003

StoreNext continues to grow, and we welcome Rhonda Wall and Joe Havrilko back to our
company. Joe will be our new Dealer Account Executive focusing on DSI’s many RDS offices,
while Rhonda joins Mike Kawczynski, Randy Mans and Dave Murphy as our new Field
Systems Engineer covering special support needs primarily for our western Dealers.

Rhonda Wall started working with supermarkets all the way back in 1978 with Tait’s, a
SuperValu independent in Minneapolis. After serving a brief stint with Berkel she came over to
Datachecker/DTS in 1983. Quickly promoted to District Support Manager, she then moved out
to Datachecker’s Santa Clara headquarters in Product Marketing where she managed the S18
system, later working in Industry Marketing and eventually in Fujitsu-ICL’s Industry
Consulting operation.

In the last two years, Rhonda’s worked on several key StoreNext projects, including writing our
new V8 and IS545 Fuel Option manuals, the IS545/Corema interface, special technical
documentation projects and the validation and release of the latest ISS45 versions.

Rhonda will be based in StoreNext’s Sunnyvale development facility — she can be reached at
RWall@StoreNext.com or 408-992-3554.

Joe Havrilko is a career retailing professional. He started at Sears Roebuck (you don’t really
want to know when, but think “LBJ”) and for almost fifteen years advanced throughout Sears’
operations, merchandising, HR and store management areas.

After Sears, Joe progressed through a virtual “Who’s-Who” of retail IT companies, including
key national sales management positions with Omron, Norand and Microstrategies. In 1990,
Joe joined Fujitsu and was vital to Fujitsu’s successes in both Loyalty and Loss Prevention.
After a brief “vacation” at Triversity, Joe now brings his wealth of retailing knowledge and
experience to StoreNext as our newest Senior Sales Executive.

Joe is based out of the Chicago area, and we hope to see Joe in StoreNext’s Schaumburg
headquarters every once in a while. But he’s fundamentally a home-office-and-travel kind of
guy — you can reach him at [Havrilko@StoreNext.com and 847-540-5657.

StoreNext is delighted that Joe and Rhonda are returning. We are sure that their outstanding
knowledge and ability will add to StoreNext’'s capacity to offer our Dealers the very best and
most responsive vendor services available.

To Your Success,

Antony van §eventer
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