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Update

Wrong, Wrong, Wrong! September 23, 1996

I was so discomposed about all these new products — or was it Bernard — that I
managed to screw up the administrative end pretty thoroughly.  No, nothing really
serious (prices didn’t go up or anything), but please be aware of the following:

1. On MB 1100, one of the Q&A answers says “You can’t have a 4 lane ISS45 Express
store.”  That’s BS:  it’s a 5 lane Express store you can’t have.

2. Also on MB 1100, another question discusses the Fleming Lease Program in relation
to non-Fleming-member accounts.  Although the Fleming Program can be used where
useful for non-Fleming members, the Lease program is not available for such grocers.

3. On the SlimScan 1200 bulletin, (MB 1102) the PIN for the (most important PIN, of
course) SlimScan 1200 unit itself is incorrect.  Don’t use it or you’ll get an empty box
along with an invoice for the freight.  Instead, use PB600064.  Then at least the
freight bill will be worth it.

4. Also on MB 1102, the PIN for the brochure pack should be 45008/001, not 45007/001.

5. Oh yes, and if you come to the ISS45 Service and Support Course scheduled for
December 16, you’ll get an empty classroom and an invoice for your plane ticket.  The
right days for the course are December 9 — December 13.

6. Oops: version 7.3.0 is not on the bulletin board at this point.  Too big to load down
anyway.

KEY POINTS ON ISS45 EXPRESS :

• Yes, the Software is included in the price of the ISS45 Express packages.  The
package price includes the hardware and the software.

• All ISS45 Express systems presume that there is a single back office PC.  Since that
PC will be used for the Controller Service, there is no PIP (Controller/Terminal) in the
front end.

• On the ISS45 Express packages, when the configuration says “No ICL PCs”, that’s
exactly what it means.  There won’t be a PC shipped either for back office purposes
nor for the CPUs of the terminals at the front end.  So, for example, if you don’t order
a package with ICL PCs for a 3-lane store, you’ll need to supply four PCs for that
installation, one for the back office and one for each of the lanes.

I’ve enclosed brand spanking new Issue 2 versions of the offending material.  Wishing
you a better Monday than I had...

      T      Tonyony ________________________________
Tony van Seventer

 (Former) Director: Supermarket Systems


