
K E Y  B E N E F I T S

Identifies the most serious cashier 
problems instantly, based on priorities, 
operations and schedules

Isolates cashier mistakes and incorrect 
transactions

Provides visibility into cashier key 
performance indicators 

Drives store efficiencies 

Improves day-to-day store operations with 
quick insights that translate to fast action

Lowers investment and operational costs

Programs to help retailers isolate cashier mistakes, incorrect transactions and 

training requirements have been around for years. Despite their obvious benefits, they 

have always been accompanied by high costs. Oftentimes, these costs can be more than 

the program’s actual purchase price. 

That’s because most analysis applications lock you into a strict operational 

regimen—one that may be unrealistic for your own specific schedule, manpower 

and operations. And while the data may be helpful, the internal algorithms 

and calculations are hidden. The result leaves you with no insight into 

how conclusions were reached, and whether the issues 

uncovered apply to you and your store. 

Connected Cashier Analyzer takes care of it 

all. You’ll have the benefits—and the freedom—

you want without the cumbersome costs. 
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Connected Cashier Analyzer
SOFTWARE AS A SERVICE



PUTTING RETAILERS BACK IN CONTROL. 

With Connected Cashier Analyzer, you can choose and display the risk 

factors most likely to affect your store. These might include no-sales, needless 

voids, refunds, extra store coupons, or other key performance indicators 

(KPIs). Each of these factors can be weighted to properly reflect your particular 

store operations.

A color-coded dashboard instantly points out the issues of greatest concern. 

There are no complex menus to navigate. With just a single click, you can access 

detailed reports or drill down by store, time period, cashier, lane, department or 

even individual ticket.

Unlike other applications, Cashier Analyzer lets you set your own timetable. 

Rather than imposing a schedule of its own, the solution enables managers to 

choose how and when to implement changes, audits and training at the store.

DRIVING EFFICIENCIES AT EVERY REGISTER. 

When it comes to draining store profits, inefficient transactions can be just 

as harmful as fraudulent behavior. That’s why Cashier Analyzer provides a wide 

range of cashier KPIs, giving retailers the information needed to monitor and 

train the workforce. For example, contribution reports reveal when an individual 

cashier’s department sales deviate from the norm. 

Additional KPIs offer even greater detail, viewable by store, time period, 

cashier, lane or department. These include more than 20 factors such as cashier 

net dollars, cashier sales per ticket, cashier dollars per hour, manager override 

percentage, discounts, refunds, cancels, coupons and more.

Information unlocks opportunities. With Connected Cashier Analyzer, 

retailers will have the insight needed to drive profitability through 

greater efficiencies and fewer losses—one cashier at a time.

PRODUCT HIGHLIGHTS

Color-coded dashboard view

Risk factor menu that you 
weight and prioritize

Cashier contribution reports

Selectable filters and hierarchies

Time (month/week/weekday/
date), Cashier, POS number, 

Store, Department

Drill-down capability by 
individual ticket

Summary reports at a click

Low subscription price

MORE THAN 20 CASHIER KEY 
PERFORMANCE INDICATORS 

(KPIs), INCLUDING:

Cashier Net $
Cashier Customer/Ticket #

Cashier Item #
Cashier Sale/Ticket

Cashier Avg. Item $
Cashier $/Hour

Open Dept Ring $/%
No-Sales-Open Drawer 

(# and Tickets/Event)
Voids $/%

Mgr/$ Override %
Discounts $/%

Refunds $/%
Cancels $/% 

 Vendor, Store & Bonus 
Coupons $/%

For more information on what the 

Connected Cashier Analyzer can do for 

you, contact StoreNext today.

05.31.11� www.storenext.com
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