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This Issue 9 provides the Falcon 4, which replaced the Falcon X3+ which has been withdrawn.  Versions with the 1-D and 2-D imager are 
available, and both are compatible with the previous X3/X3+ accessories and applications.  Changes of significance are highlighted in RED. 

 

NCR offers Datalogic Falcon® X4 terminal products and accessories to Channel Partners 
at excellent prices. 

These hand-held RF terminals are certified for use with ISS45, ScanMaster, ABO, 
PocketOffice, legacy RBO (4.8.0) solutions and Retalix Store/HQ systems. 

Orders placed with NCR will be shipped directly to the Channel Partner.  

The Datalogic Falcon 4 mobile computer delivers the ultimate in ruggedness, ergonomics, 
computing and data capture technologies.  See the Datalogic specifications and features 
provided on the data sheet attached.  

The following pages provide information and pricing on the Falcon X3+. 
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Datalogic Falcon X4 Hand-Held Terminal 

FALCON X4 WARRANTY 
The Falcon X4 is warranted for one year.  Channel Partners may purchase an extended or enhanced 
warranty for themselves or on behalf of users.  See the Extended Warranty section below. 

The standard one-year warranty service provides 10-day turnaround.  The enhanced warranty services 
upgrades this first year to the faster and otherwise improved terms of the enhanced warranty selected.   

In cases of early-failure (DOA or first 30 days), NCR will issue the Channel Partner an RMA for returns to 
Datalogic. 

For standard warranty fulfillment, Channel Partners contact with Datalogic's warranty support group 
directly.  Call 888-HELP-PSC (888-435-7772) for information. 

FALCON X4 DOCUMENTATION 
All Datalogic user, installation and technical documentation is available from Datalogic. 

FALCON X4 SALES COLLATERAL MATERIAL 
Brochures, data sheets etc. for the Falcon X4+ are available from Datalogic. 

FALCON X4 EASE OF CARE EXTENDED WARRANTY AND SERVICE 
Extended warranty and service plans for the Falcon X4 can now be purchased directly from NCR at 
discounted rates.  See the pricing and configuration section of this bulletin. 

The “continuous” warranty plans can only be purchased prior to the expiration of the previous warranty or 
Ease of Care plan.  “Continuous” plans may continue to be purchased year-to-year until the end of “service 
life” — which is five (5) years after the product’s withdrawal from sale. 

One “non-continuous” Ease of Care option is provided by Datalogic which enables a user to get back on an 
Ease of Care plan in cases where the original warranty or Ease of Care plan has lapsed.  This non-
continuous plan (PSC-ZSN5FX311) can be purchased for one year and provides 5-day service only, but this 
plan can be upgraded to a “continuous” plan at lower pricing for subsequent years.  This “non-continuous” 
plan may be purchased at any time as long as service is available on the terminal. 

The terms of the extended warranty depend upon the Ease of Care package selected.  These options are 
described below, and a brochure from Datalogic on the Ease of Care program is available from Datalogic. 

EASE OF CARE SERVICE PLANS 
The Ease of Care Overnight Replacement Comprehensive Program upgrades the initial one-year warranty 
period to these enhanced services: 

 Next-day product replacement 

 Datalogic owns and manages the spares pool on your behalf; no “extra” units to buy 

 Datalogic pays all shipping via second-day air 

 Normal wear and tear, component and parts failures, and incidental damage are all covered 

 Coverage for damaged battery doors, tethered stylus, hand straps and screen protectors, when 
damaged and shipped together with a defective unit 

 Strict conformance using factory parts and procedures 

 Wavelink® TE and Avalanche software maintenance 
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 Durations available: 3-year, 5-year, 1-year continuous coverage 

 Requires minimum purchase of coverage for 20 units per model type and configuration. 

 

The Ease of Care 2-Day Comprehensive Program upgrades the initial one-year warranty period to these 
enhanced services: 

 Two (2) business day repair turnaround 

 Datalogic pays all shipping via second-day air 

 Normal wear and tear, component and parts failures, and incidental damage are all covered 

 Coverage for damaged battery doors, tethered stylus, hand straps and screen protectors, when 
damaged and shipped together with a defective unit 

 Repair to factory operational and cosmetic standards 

 Strict conformance using factory parts and procedures 

 Wavelink® TE and Avalanche software maintenance 

 Durations available: 3-year, 5-year, 1-year continuous coverage. 

 

The Ease of Care 5-Day Program upgrades the initial one-year warranty period to these enhanced services: 

 Five (5) business day repair turnaround 

 Datalogic pays all shipping via second-day air 

 Repair to factory operational standards 

 Strict conformance using factory parts and procedures 

 Wavelink® TE and Avalanche software maintenance 

 Durations: 3-year, 5-year, 1-year continuous coverage, or 1-year non-continuous coverage. 

 

All 3-year and 5-year Ease of Care plans must be purchased within sixty (60) days of the initial Falcon X4 
purchase. 
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FALCON™ X4

FEATURES INDUSTRY-APPLICATIONS

CHOICE OF WINDOWS EMBEDDED OR 
ANDROID™ OPERATING SYSTEMS
Legendary Falcon with upgraded 
performance! The Falcon™ X4 mobile 
computer features a high performance 
multicore 1 GHz architecture that offers 
blazing speed when running Windows 
Embedded Compact OS and allows easy 
upgradeability to the Android™ OS. Users 
will never run out of memory with the 
standard 1 GB RAM and 8 GB Flash.

REAL-TIME DATA CAPTURE AND 
COMMUNICATIONS
Capture bar codes using Datalogic 1D and 
2D imaging technologies. Communicate 
over a superior TI 802.11 a/b/g/n radio 
with CCX v4 compliance and MIMO 
technology for improved connectivity and 
coverage, or through wired standards 
including USB Hi-Speed, RS-232, Modem 
and Ethernet. Bluetooth® wireless 
technology v4 provides support for the new 
low energy mode (BLE) and for improved 
voice recognition via wide band audio. 

ERGONOMIC AND RUGGED
Users feel the full shift difference of 
ergonomic handheld and pistol grip form 
factors to balance a 3.5 inch crystal clear 
display, full numeric or alphanumeric 
back-lit keyboards, and a one piece 5,200 
mAh battery.  With the best ergonomics 
in this market segment, the Falcon 
X4 mobile computer reduces operator 
fatigue with no compromise in terms of 
reliability and robustness, resisting harsh 
environments, repeated drops, strong 
shocks and repetitive tumbles.

EASY AND INTUITIVE
Develop custom solutions using the 
industry-leading Datalogic Software 
Development Kit (SDK). Deploy quickly 
with the included Datalogic utilities 
or your preferred device management 
solution.  Manage your installed devices 
using the pre-licensed Wavelink 
Avalanche or leverage the pre-licensed 
Wavelink Terminal Emulation (WEC7 only).

NOTE: The Android robot is reproduced or modified from 
work created and shared by Google and used according to 
terms described in the Creative Commons 3.0 Attribution 
License.

•	 Full-shift hot swappable battery 
•	 3.5 inch touchscreen display 
•	 Ruggedized with 1.8 m / 6.0 ft drop to concrete 

and IP65 sealing rating
•	 Choice of 1D or 2D imagers featuring 

Datalogic’s patented ‘Green Spot’ technology 
for good-read feedback

•	 Auto Range (AR) 2D scans from near to 
extremely far distances

•	 Choice of Microsoft Windows Embedded 
Compact 7 or Android v4.4

•	 TI 802.11 a/b/g/n radio with CCX v4 compliance 
and featuring MIMO antenna technology

•	 1 GB RAM / 8 GB Flash memory
•	 Bluetooth wireless technology v4.0 with BLE 

(low energy) and Wide Band Audio for improved 
speech recognition (Android models only)

•	 Corning® Gorilla® Glass 3 scan window
•	 WEC7 units include:

•	 	Wavelink® Avalanche™ and Terminal 
Emulation pre-installed and pre-licensed; 
Pal pre-installed and pre-licensed

•	 WEC7 models upgradable to Android 4.4
•	 Now with DPM support on 2D models
•	 Attachable handle (and orderable pre-installed)
•	 EASEOFCARE Service Plans offer a wide range 

of service options to protect your investment, 
ensuring maximum productivity and ROI

•	 Warehouse and Distribution 
Centers:  Retail, Wholesale, 
Manufacturing, Automotive/
Industrial, Electronics, Food/
Beverage, Consumer Products, 
Pharmaceutical, Third Party 
Logistics (3PL)
•	 Receiving
•	 Cross Docking
•	 Put Away
•	 Staging
•	 Voice Picking
•	 Shipping 
•	 Cycle Count
•	 Inventory
•	 Shelf Replenishment
•	 Price Management
•	 Order Entry
•	 Assisted Sales
•	 Production Control

G R E E N
S P O T
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WIRELESS COMMUNICATIONS		
LOCAL AREA NETWORK (WLAN)	 TI Wi-Link 8, IEEE 802.11a/b/g/n;
	 Frequency Range: Country dependent, typically
	 2.4 and 5 GHz; Cisco CCX v4 compliant
PERSONAL AREA NETWORK (WPAN)	 Bluetooth wireless technology v4 with BLE 

(Android models);  
Bluetooth v2.1 + EDR (WEC7 models)

DECODING  CAPABILITY
1D / LINEAR CODES	 Auto discriminates all standard 1D codes 

including GS1 DataBar™ linear codes.
2D CODES	 Aztec Code, Data Matrix, MaxiCode, PDF417,
	 MicroPDF417, Micro QR Code, QR Code
POSTAL CODES	 Australian Post, Japanese Post, KIX Code, Royal
	 Mail, USPS Intelligent Mail, USPS PLANET, USPS, 

Postnet
STACKED CODES	 GS1 Composite Codes UPC/EAN/JAN 

Composites, GS1 DataBar Composites and  
GS1-128 Composite

ELECTRICAL
BATTERY	 Removable battery pack with rechargeable
	 Li-ion batteries; 3.7 V 5200 mAh (19.2 Watt 

hours)
ENVIRONMENTAL
DROP RESISTANCE	 Withstands drops from 1.8 m / 6.0 ft onto 

concrete follow IEC68-2-32 (Method 1) and 1500 
random drops from 1.0 m / 3.3 ft follow  
EC68-2-32 (Method 2)

PARTICULATE AND WATER SEALING	 IP65
TEMPERATURE	 Operating: -20 to 50 ºC /-4 to 122 ºF
	 Storage: -30 to 70 ºC / -22 to 158 ºF
INTERFACES
INTERFACES	 Main connector with USB 2.0 High Speed Host 

(480 Mbps) and Client, RS-232 up to 115.2 Kbps; 
	 Ethernet or Modem: via single-slot dock (external 

module)
PHYSICAL CHARACTERISTICS
AUDIO	 Integrated microphone, high-volume speaker
DIMENSIONS	 Handheld: 22.5 x 8.8 x 5.5 cm / 8.9 x 3.5 x 2.2 in;   

6.4 x 4.0 cm / 2.5 x 1.6 in at keyboard
	 Pistol grip: 22.5 x 8.8 x 16.8 cm / 8.9 x 3.5 x 6.6 in
DISPLAY	 Reflective TFT daylight readable color display,  

240 x 320 pixels,  8.9 cm / 3.5 in diagonal,  
65K colors, backlight, touchscreen

KEYBOARD	 Polycarbonate hard cap keyboards with 
backlight; 29-key numeric, 29-key functional 
numeric or 52-key alphanumeric with discrete 
navigation

WEIGHT	 Hand held: 602.0 g / 21.2 oz
	 Pistol grip: 668.0 g / 23.6 oz
SAFETY AND REGULATORY
AGENCY APPROVALS	 The product meets necessary safety and 

regulatory approvals for its intended use.   
The Users Manual for this product can be 
referred to for a complete list of certifications.

ENVIRONMENTAL COMPLIANCE	 Complies to EU RoHS
LASER CLASSIFICATION	 VLD - Class 2 IEC/EN60825-1.  Compliant with 

21 CFR 1040.10 except for deviations pursuant to 
laser notice Number 50, dated June 24, 2007.

LED CLASSIFICATION	 Exempt Risk Group IEC/EN62471

READING PERFORMANCE
2D  IMAGER (STANDARD RANGE) 	 Megapixel sensor for extended range;
	 White LED Illumination
	 Optical Resolution: 1D codes: 3 mils; 
	 2D codes: 6.6 mils
	 Depth of Field (typical): 4.5 to 74 cm /  

1.7 to 29.1 in (13 mil/EAN), depending on bar 
code density and type; DPM Support

AUTO  RANGE  2D	 Optical Resolution: 1D codes: 3 mils; 2D codes: 10 mils
	 Depth of Field (typical):
	 10 mil/Code 39: 0.15 to 15.0 m / 0.5 to 49.2 ft
	 55 mil/Code 39: up to 8 m / 26.2 ft
	 100 mil/Code 39: more than 15 m / 49.2 ft
	 10 mil/Datamatrix: 0.15 to 0.9 m / 0.5 to 3 ft
	 55 mil/Datamatrix: up to 4.8 m / 15.7 ft
	 100 mil/Datamatrix: up to 8 m / 26.2 ft
1D  IMAGER 	 2500 pixel sensor; Sharp green LED scan line
	 Optical Resolution: 2.5 mils (linear codes)
	 Depth of Field: 4.0 to 74 cm / 1.5 to 29.1 in
	 (13 mil/EAN), depending on bar code density 

and type
SCAN WINDOW	 All scan engines feature Corning® Gorilla®  

Glass 3 scan window

SOFTWARE
APPLICATIONS	 Pal Application Library pre-licensed (WEC7 only) 
CONFIGURATION & MAINTENANCE	 Wavelink Avalanche® pre-licensed (WEC7 only),
	 42 Gears SureLock pre-licensed for device
	 lockdown (Android only);  

SOTI MobiControl (optional),
	 Datalogic xPlatform Utility (DXU) pre-licensed,
	 Datalogic Desktop Utility (DDU) pre-licensed for
	 device lockdown (WEC7 only)
DEVELOPMENT	 WEC7: Datalogic Windows SDK™
	 Android: Datalogic Android SDK, Xamarin SDK
BROWSER 	 SureFox locked web browser pre-licensed for
	 WEC7 and Android models
TERMINAL EMULATION	 Wavelink® Terminal Emulation™ pre-licensed (for 

WEC7 models only);  
StayLinked SmartTE (for Android); 
Wavelink Velocity (for Android)

SYSTEM
AUDIO 	 Wideband Speech (HD Audio) supported on 

Android
EXPANSION SLOTS	 Micro Secure Digital slot (SDHC) up to 32 GB,  

user-accessible
MICROPROCESSOR	 TI OMAP4 @ 1 GHz
MEMORY	 RAM Memory: 1 GB 

Flash Memory: 8 GB (partially used for firmware
	 and reserved data)
REAL-TIME CLOCK	 Time and date stamping under software control
OPERATING SYSTEM	 Microsoft Windows Embedded Compact 7
	 (WEC7) or Android v4.4*

*OS swap from WEC7 to Android 4.4 or from Android 4.4 to WEC7 is supported on all
Falcon X4 configurations. The OS swap must be performed at a Datalogic Service Center.

WARRANTY
WARRANTY	 1-Year Factory Warranty
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FALCON™ X4

Caution: Laser Radiation - do not stare into beam

Docks Battery Chargers Cases/Holsters

•	94A151137 
Multi Battery Charger

•	94ACC0104 
Rubber Boot

•	94ACC0047 
Standard Softcase 
with Quick Release 
Belt Clip

•	94A150057  
Single Slot Dock  
w/Spare Battery  
Charging Slot

•	94A150056 
Multi-Ethernet Dock 
Charges 4 terminals 
and 4 Batteries

•	94A151135 
Multi Charge Only Dock 
Charges 4 terminals and 4 
Batteries

•	94A151131 
Vehicle Dock
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Datalogic Falcon X4

PIN
List
PriceDescription

Datalogic Falcon X4 Install 
Price

Maint 
Price

$2,545 — Datalogic Falcon X4 Hand-Held 52-Key Pistol-Grip Terminal, 2-D 
Imager

2-D Imager

7952-0348-9903

This item was previously listed as StoreNext PIN: PSC-945550003.
¶-Falcon X4 includes one battery (7952-K459-V001).  Requires dock (7952-C085-9906 or 7952-K458-V001) or 
charger (PSC-94A151137).   ¶-This model Falcon X4: Falcon X4 Pistol Grip, 802.11 a/b/g/n MIMO CCX v4, 
Bluetooth v2.1, 1GB RAM/8GB Flash, 52-Key Alpha Numeric, White Illumination 2D Imager w Green Spot, 
Windows Embedded Compact 7, FCC.  Also includes: 5000 mAh Battery, Tethered Stylus, Wrist Lanyard or 
Handstrap, Software Development Kit, Blank Overlay, Wavelink® Avalanche™ device management and 
Wavelink® Terminal Emulation.   ¶-See special Datalogic Ease of Care packages with discounted pricing for 
NCR Channel Partners.   ¶-Replaces withdrawn item 7952-0348-9908 (PSC-945250056)

Partner Net Price: $1,100.  
Previous Falcon X3+ Certified 
with PocketOffice and 
ABO/ENCOR for ISS45 and 
ScanMaster.  There are no known 
X4 problems.

$2,345 — Datalogic Falcon X4 Hand-Held 52-Key Pistol-Grip Terminal, 1-D 
Imager

1-D Imager

7952-0348-9907

This item was previously listed as StoreNext PIN: PSC-945550007.
¶-Falcon X4 includes one battery (7952-K459-V001).  Requires dock (7952-C085-9906 or 7952-K458-V001) or 
charger (PSC-94A151137).   ¶-This model Falcon X4: Falcon X4 Pistol Grip, 802.11 a/b/g/n MIMO CCX v4, 
Bluetooth v2.1, 1GB RAM/8GB Flash, 52-Key Alpha Numeric, White Illumination 2D Imager w Green Spot, 
Windows Embedded Compact 7, FCC.  Also includes: 5000 mAh Battery, Tethered Stylus, Wrist Lanyard or 
Handstrap, Software Development Kit, Blank Overlay, Wavelink® Avalanche™ device management and 
Wavelink® Terminal Emulation.   ¶-See special Datalogic Ease of Care packages with discounted pricing for 
NCR Channel Partners.   ¶-Replaces withdrawn item 7952-0348-9906 (PSC-945250052)

Partner Net Price: $1,100.  
Previous Falcon X3+ Certified 
with PocketOffice and 
ABO/ENCOR for ISS45 and 
ScanMaster.  There are no known 
X4 problems.

$2,345 — Datalogic Falcon X3+ Hand-Held 52-Key Pistol-Grip Terminal, 
Laser Reader (Configuration 00A0HP-3F0-CEU1)

7952-0348-9906

This item was previously listed as StoreNext PIN: PSC-945250052.
¶-This item withdrawn and replaced by 7952-0348-9907 (PSC-945550007) and 7952-0348-9908 (PSC-
945550003)

Partner Net Price: $1,100.  

$295 — Datalogic Falcon X3/X4 Dock, Single Slot, with Power Supply, US 
Mains Cable and USB Cable

7952-C085-9906

This item was previously listed as StoreNext PIN: PSC-94A150057.
¶-Single slot dock provides charging space for one Falcon X3 unit plus one battery.  Consists of single slot desk 
mount dock with RS-232 / Micro USB communication and spare battery charging slot.  Includes Power Supply 
with AC power cable and Micro USB Cable This updated dock product (7952-C085-9906) provides a new high-
Retention USB-R Type B connector.   ¶-Replaces withdrawn item PSC-94A151125

Partner Net Price: $169.

$224  — Datalogic Falcon X3+/X4 Dock, Single Slot, Desk Mount, w/Spare 
Battery Charger, w/USB B Cable, Reqs P/S and AC Cable

7952-K457-V002

This item was previously listed as StoreNext PIN: PSC-94A150089.
¶-Single slot dock provides charging space for one Falcon X3+ unit plus charging slot for one spare battery.  
Consists of single slot desk mount dock with RS-232 / USB communication.  Includes USB Cable with high-
retention USB-R Type B connector.   ¶-Requires Power Supply and AC Mains Cable.  Order 7952-K458-V001 / 
PSC-94ACC1381.

Partner Net Price: $135.

$135  — Datalogic Falcon X3/X4 Battery, High Capacity, 5,000 mAh7952-K459-V001
This item was previously listed as StoreNext PIN: PSC-94ACC1386.
¶-Spare or replacement battery for Datalogic Falcon X3.  Manufacturer estimated battery life from fresh charge is 
approximately 12 hours.

Partner Net Price: $77.
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Datalogic Falcon X4 Options

PIN
List
PriceDescription

Datalogic Falcon X4 Options: Chargers, Docks and Cables Install 
Price

Maint 
Price

$295 — Datalogic Falcon X3/X4 Dock, Single Slot, with Power Supply, US 
Mains Cable and USB Cable

7952-C085-9906

This item was previously listed as StoreNext PIN: PSC-94A150057.
¶-Single slot dock provides charging space for one Falcon X3 unit plus one battery.  Consists of single slot desk 
mount dock with RS-232 / Micro USB communication and spare battery charging slot.  Includes Power Supply 
with AC power cable and Micro USB Cable This updated dock product (7952-C085-9906) provides a new high-
Retention USB-R Type B connector.   ¶-Replaces withdrawn item PSC-94A151125

Partner Net Price: $169.

$224  — Datalogic Falcon X3+/X4 Dock, Single Slot, Desk Mount, w/Spare 
Battery Charger, w/USB B Cable, Reqs P/S and AC Cable

7952-K457-V002

This item was previously listed as StoreNext PIN: PSC-94A150089.
¶-Single slot dock provides charging space for one Falcon X3+ unit plus charging slot for one spare battery.  
Consists of single slot desk mount dock with RS-232 / USB communication.  Includes USB Cable with high-
retention USB-R Type B connector.   ¶-Requires Power Supply and AC Mains Cable.  Order 7952-K458-V001 / 
PSC-94ACC1381.

Partner Net Price: $135.

$726  — Datalogic Falcon X3/X4 Dock, Four Slot7952-K458-V002
This item was previously listed as StoreNext PIN: PSC-94A151135.
¶-Four slot dock provides charging space for four Falcon X3 units with four batteries.  Includes Power Supply.  
Requires AC power cord (7952-C164-9906) ordered separately.   ¶-Replaces withdrawn item PSC-95A151048

Partner Net Price: $399.

$445Datalogic Falcon X3/X4 Battery Charger, Four SlotTBS
This item was previously listed as StoreNext PIN: PSC-94A151137.
¶-Four slot battery charger provides charging space for four Falcon X3 batteries.  No docking slots for X3 
Terminal are provided.  Includes Power Supply.  AC Power Cord (7952-C164-9906) not included and must be 
ordered separately.

Partner Net Price: $243.  NCR 
Product ID to be supplied.

$135  — Datalogic Falcon X3/X4 Battery, High Capacity, 5,000 mAh7952-K459-V001
This item was previously listed as StoreNext PIN: PSC-94ACC1386.
¶-Spare or replacement battery for Datalogic Falcon X3.  Manufacturer estimated battery life from fresh charge is 
approximately 12 hours.

Partner Net Price: $77.

$53  — Datalogic Falcon X3+/X4 Single-Slot Dock Power Supply and 
North American AC Mains Cable

7952-K458-V001

This item was previously listed as StoreNext PIN: PSC-94ACC1381.
¶-Power supply and North American AC mains cable Datalogic Falcon X3+ single-slot dock (7952-K457-V002 / 
PSC-94A150089).

Partner Net Price: $26.

$20 — Datalogic Power Cord, 120V AC, IEC/US7952-C164-9906
This item was previously listed as StoreNext PIN: PSC-95ACC1113.
¶-Replaces withdrawn item PSC-6003-0230   ¶-Replaces withdrawn item PSC-6003-0922

Partner Net Price: $16.

$20 — Datalogic Cable, MicroUSB, Client7952-C084-9906
This item was previously listed as StoreNext PIN: PSC-94A051968.
¶-Two (2) meter straight cable from Micro USB (device or dock) to USB.  Device works as client. This cable is 
included with Falcon X3 single-slot dock (7952-C085-9906) but is required if this dock is not otherwise purchased.

Partner Net Price: $13.

PIN
List
PriceDescription

Datalogic Falcon X4 Options: Holsters and Cases Install 
Price

Maint 
Price

$62Datalogic Falcon X3/X4 Holster (belt sold separately, also used with 
Falcon 4400)

TBS

This item was previously listed as StoreNext PIN: PSC-94ACC1387.
¶-For Falcon X3 and Falcon 4400.  Requires Belt (PSC-95ACC1161) sold separately.

Partner Net Price: $44.  NCR 
Product ID to be supplied.

$20Datalogic Belt for Falcon X3/X4 or Falcon 4400, used with Holster, 
Softcase, Quck-Release Belt Clip

TBS

This item was previously listed as StoreNext PIN: PSC-95ACC1161.
¶-Required for use with Datalogic Falcon Holster (PSC-95ACC1161) or soft case (PSC-94ACC0047) sold 
separately.   ¶-Replaces withdrawn item PSC-4-3272

Partner Net Price: $16.  NCR 
Product ID to be supplied.
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►Partner Net Price: $15.  NCR Product ID to be supplied.◄Pricing Note ►

$20Datalogic Quick Release Belt Clip for Falcon 4400 Series 
Holster/SoftCase (PSC-95ACC1161)

TBS

This item was previously listed as StoreNext PIN: PSC-95ACC1162.
¶-Replaces withdrawn item PSC-4-3327

Partner Net Price: $15.  

$74Datalogic Falcon X3/X4 Standard Softcase with Quick Release Belt 
Clip (belt sold separately)

TBS

This item was previously listed as StoreNext PIN: PSC-94ACC0047.
¶-For Falcon X3.  Requires Belt (PSC-95ACC1161) sold separately.

Partner Net Price: $52.  NCR 
Product ID to be supplied.

►Partner Net Price: $43.  NCR Product ID to be supplied.◄Pricing Note ►

$61Datalogic Falcon X3/X4 Shoulder Strap (5-Pack)TBS
This item was previously listed as StoreNext PIN: PSC-94ACC1240. Partner Net Price: $43.  

PIN
List
PriceDescription

Datalogic Falcon X4 Options: Miscellaneous and Consumables Install 
Price

Maint 
Price

$75Datalogic Falcon X3/X4 Stylus and Tether (5-Pack)TBS
This item was previously listed as StoreNext PIN: PSC-94ACC1392.
¶-One Included with 7952-0311-9906 or packages including 7952-0311-9906.  Order 5-Pack as spare or 
replacement.

Partner Net Price: $53.  NCR 
Product ID to be supplied.

►Partner Net Price: $34.  .◄Pricing and ►
Release Notes

$47  — Datalogic Screen Protector Kit, Falcon X3 and 4400 Series (5-
Pack)

PSC-95ACC1033

Partner Net Price: $34.  

$99Datalogic Falcon X3/X4 Handle with Mounting ScrewsTBS
This item was previously listed as StoreNext PIN: PSC-94ACC1390.
¶-Included with 7952-0311-9906 or packages including 7952-0311-9906.  Order as spare or replacement, or 
converting existing non-pistol grip X3 version.

Partner Net Price: $70.  NCR 
Product ID to be supplied.

$45Datalogic Falcon X3/X4 Handle Cover Plate with Mounting Screws 
and Wrist Strap

TBS

This item was previously listed as StoreNext PIN: PSC-94ACC1391.
¶-Used for converting pistol-grip Falcon X3 versions for non-pistol grip use.  Provides wrist strap.

Partner Net Price: $32.  NCR 
Product ID to be supplied.
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Datalogic Falcon X4 Service Plans

PIN
List
PriceDescription

Datalogic Falcon X4 Service Plans: Overnight Install 
Price

Maint 
Price

$510  — Datalogic Falcon X3 Ease of Care Comprehensive Coverage 
Overnight, Years 2-3

Overnight

7952-K600-V013

This item was previously listed as StoreNext PIN: PSC-ZSC1FX331.
¶-Covers years 2 and 3 after expiration of first-year warranty, and upgrades the first-year warranty to the 
enhanced terms of the Ease of Care package.   ¶-The Ease of Care Overnight Comprehensive Program provides 
next business day repair turnaround; Freight (two-day) paid both ways; Datalogic owns and manages the spares 
pool on your behalf -  no “extra” units to buy; Normal wear and tear, component and parts failures, and incidental 
damage are all covered; Coverage for damaged battery doors, tethered stylus, hand straps and screen 
protectors, when damaged and shipped together with a defective unit; Repair to factory operational and cosmetic 
standards; Strict conformance using factory parts and procedures; Wavelink® TE and Avalanche software 
maintenance.   ¶-The 3-year and 5-year Ease of Care plans must be purchased within sixty (60) days of product 
purchase.  The Overnight Comprehensive program requires minimum purchase of coverage for 20 units per 
model type and configuration.

Partner Net Price: $378.

$840  — Datalogic Falcon X3 Ease of Care Comprehensive Coverage 
Overnight, Years 2-5

Overnight

7952-K600-V015

This item was previously listed as StoreNext PIN: PSC-ZSC1FX351.
¶-Covers years 2 through 5 after expiration of first-year warranty, and upgrades the first-year warranty to the 
enhanced terms of the Ease of Care package.   ¶-The Ease of Care Overnight Comprehensive Program provides 
next business day repair turnaround; Freight (two-day) paid both ways; Datalogic owns and manages the spares 
pool on your behalf -  no “extra” units to buy; Normal wear and tear, component and parts failures, and incidental 
damage are all covered; Coverage for damaged battery doors, tethered stylus, hand straps and screen 
protectors, when damaged and shipped together with a defective unit; Repair to factory operational and cosmetic 
standards; Strict conformance using factory parts and procedures; Wavelink® TE and Avalanche software 
maintenance.   ¶-The 3-year and 5-year Ease of Care plans must be purchased within sixty (60) days of product 
purchase.  The Overnight Comprehensive program requires minimum purchase of coverage for 20 units per 
model type and configuration.

Partner Net Price: $623.

►Partner Net Price: $185.◄Pricing Note ►

$250  — Datalogic Falcon X3 Ease of Care Comprehensive Coverage 
Overnight, One Year, Continuous

Overnight This item was previously listed as StoreNext PIN: PSC-ZSC1FX3C1.
¶-Covers one year of extended continuous coverage after expiration of the first-year warranty or subsequent Ease of Care packages.   ¶-The Ease of Care 
Overnight Comprehensive Program provides next business day repair turnaround; Freight (two-day) paid both ways; Datalogic owns and manages the spares 
pool on your behalf -  no “extra” units to buy; Normal wear and tear, component and parts failures, and incidental damage are all covered; Coverage for 
damaged battery doors, tethered stylus, hand straps and screen protectors, when damaged and shipped together with a defective unit; Repair to factory 
operational and cosmetic standards; Strict conformance using factory parts and procedures; Wavelink® TE and Avalanche software maintenance.   ¶-The 1-
year continuous plans must be purchased prior to expiration of the previous warranty or Ease of Care plan.  Continuous plans may be successively 
purchased year-to-year until the end of “service life,” which is five (5) years after the product’s withdrawal from sale.  The Overnight Comprehensive program 
requires minimum purchase of coverage for 20 units per model type and configuration.  If the warranty or Ease of Care support plan has lapsed, coverage 
may be re-started using the non-continuous 1-year plan (PSC-ZSN5FX311).

7952-K600-V011
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Datalogic Falcon X4 Service Plans

PIN
List
PriceDescription

Datalogic Falcon X4 Service Plans: Two-Day Turnaround Install 
Price

Maint 
Price

$390  — Datalogic Falcon X3 Ease of Care Comprehensive Coverage 2-
Day Turnaround, Years 2-3

Comprensv

7952-K600-V023

This item was previously listed as StoreNext PIN: PSC-ZSC2FX331.
¶-Covers years 2 and 3 after expiration of first-year warranty, and upgrades the first-year warranty to the 
enhanced terms of the Ease of Care package.   ¶-The Ease of Care 2-Day Comprehensive Program provides 2 
business day repair turnaround; Freight (two-day) paid both ways; Normal wear and tear, component and parts 
failures, and incidental damage are all covered; Coverage for damaged battery doors, tethered stylus, hand 
straps and screen protectors, when damaged and shipped together with a defective unit; Repair to factory 
operational and cosmetic standards; Strict conformance using factory parts and procedures; Wavelink® TE and 
Avalanche software maintenance.   ¶-The 3-year and 5-year Ease of Care plans must be purchased within sixty 
(60) days of product purchase.

Partner Net Price: $256.

$640  — Datalogic Falcon X3 Ease of Care Comprehensive Coverage 2-
Day Turnaround, Years 2-5

Comprensv

7952-K600-V025

This item was previously listed as StoreNext PIN: PSC-ZSC2FX351.
¶-Covers years 2 through 5 after expiration of first-year warranty, and upgrades the first-year warranty to the 
enhanced terms of the Ease of Care package.   ¶-The Ease of Care 2-Day Comprehensive Program provides 2 
business day repair turnaround; Freight (two-day) paid both ways; Normal wear and tear, component and parts 
failures, and incidental damage are all covered; Coverage for damaged battery doors, tethered stylus, hand 
straps and screen protectors, when damaged and shipped together with a defective unit; Repair to factory 
operational and cosmetic standards; Strict conformance using factory parts and procedures; Wavelink® TE and 
Avalanche software maintenance.   ¶-The 3-year and 5-year Ease of Care plans must be purchased within sixty 
(60) days of product purchase.

Partner Net Price: $421.

$190  — Datalogic Falcon X3 Ease of Care Comprehensive Coverage 2-
Day Turnaround, One Year, Continuous

Comprensv

7952-K600-V021

This item was previously listed as StoreNext PIN: PSC-ZSC2FX3C1.
¶-Covers one year of extended continuous coverage after expiration of the first-year warranty or subsequent 
Ease of Care packages.   ¶-The Ease of Care 2-Day Comprehensive Program provides 2 business day repair 
turnaround; Freight (two-day) paid both ways; Normal wear and tear, component and parts failures, and incidental 
damage are all covered; Coverage for damaged battery doors, tethered stylus, hand straps and screen 
protectors, when damaged and shipped together with a defective unit; Repair to factory operational and cosmetic 
standards; Strict conformance using factory parts and procedures; Wavelink® TE and Avalanche software 
maintenance.   ¶-The 1-year continuous plans must be purchased prior to expiration of the previous warranty or 
Ease of Care plan.  Continuous plans may be successively purchased year-to-year until the end of “service life,” 
which is five (5) years after the product’s withdrawal from sale.  If the warranty or Ease of Care support plan has 
lapsed, coverage may be re-started using the non-continuous 1-year plan (PSC-ZSN5FX311).

Partner Net Price: $125.
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Datalogic Falcon X4 Service Plans

PIN
List
PriceDescription

Datalogic Falcon X4 Service Plans: Five-Day Turnaround Install 
Price

Maint 
Price

$255  — Datalogic Falcon X3 Ease of Care Coverage 5-Day Turnaround, 
Years 2-3

Standard

7952-K600-V052

This item was previously listed as StoreNext PIN: PSC-ZSN5FX331.
¶-Covers years 2 and 3 after expiration of first-year warranty, and upgrades the first-year warranty to the 
enhanced terms of the Ease of Care package.   ¶-The Ease of Care 5-Day Program provides 5 business day 
repair turnaround; Freight paid both ways; Repair to factory operational standards (but not cosmetic standards); 
Strict conformance using factory parts and procedures; Wavelink® TE and Avalanche software maintenance.   ¶-
The 3-year and 5-year Ease of Care plans must be purchased within sixty (60) days of product purchase.

Partner Net Price: $168.

$420  — Datalogic Falcon X3 Ease of Care Coverage 5-Day Turnaround, 
Years 2-5

Standard

7952-K600-V055

This item was previously listed as StoreNext PIN: PSC-ZSN5FX351.
¶-Covers years 2 through 5 after expiration of first-year warranty, and upgrades the first-year warranty to the 
enhanced terms of the Ease of Care package.   ¶-The Ease of Care 5-Day Program provides 5 business day 
repair turnaround; Freight (two-day) paid both ways; Repair to factory operational standards (but not cosmetic 
standards); Strict conformance using factory parts and procedures; Wavelink® TE and Avalanche software 
maintenance.   ¶-The 3-year and 5-year Ease of Care plans must be purchased within sixty (60) days of product 
purchase.

Partner Net Price: $276.

$125  — Datalogic Falcon X3 Ease of Care Coverage 5-Day Turnaround, 
One Year, Continuous

Standard

7952-K600-V051

This item was previously listed as StoreNext PIN: PSC-ZSN5FX3C1.
¶-Covers one year of extended continuous coverage after expiration of the first-year warranty or subsequent 
Ease of Care packages.   ¶-The Ease of Care 5-Day Program provides 5 business day repair turnaround; Freight 
(two-day) paid both ways; Repair to factory operational standards (but not cosmetic standards); Strict 
conformance using factory parts and procedures; Wavelink® TE and Avalanche software maintenance.   ¶-The 1-
year continuous plans must be purchased prior to expiration of the previous warranty or Ease of Care plan.  
Continuous plans may be successively purchased year-to-year until the end of “service life,” which is five (5) 
years after the product’s withdrawal from sale.  If the warranty or Ease of Care support plan has lapsed, coverage 
may be re-started using the non-continuous 1-year plan (PSC-ZSN5FX311).

Partner Net Price: $82.

PIN
List
PriceDescription

Datalogic Falcon X4 Service Plans: Non-Continuous/Restart Install 
Price

Maint 
Price

$175  — Datalogic Falcon X3 Ease of Care Coverage 5-Day Turnaround, 
One Year, Non-Continuous

Standard

7952-K600-V150

This item was previously listed as StoreNext PIN: PSC-ZSN5FX311.
¶-Provides one year of coverage if the first-year warranty or a subsequent Ease of Care package has expired and 
the product is no longer warranted.   This plan does not require continuous service - it can be purchased even if 
the warranty or prior plan has expired, but it is more expensive than the continuous plans.  If this plan has been 
purchased, one of the Annual Continuous plans may be purchased prior its expiration at lower cost for ongoing 
service.  If the warranty or Ease of Care is still current, do not use this non-continuous plan: use instead one of 
the continuous plan offerings at lower cost.   ¶-The Ease of Care 5-Day Program provides 5 business day repair 
turnaround; Freight (two-day) paid both ways; Repair to factory operational standards (but not cosmetic 
standards); Strict conformance using factory parts and procedures; Wavelink® TE and Avalanche software 
maintenance.   ¶-This 1-year plan for 5-day service may be purchased at any time during the service life of the 
product which is up to five (5) years after the product’s withdrawal from sale.  This 5-day service plan is the ONLY 
non-continuous plan available; two-day and overnight non-continuous plans are not offered by Datalogic.

Partner Net Price: $130.
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PIN
List
PriceDescription

Install 
Price

Maint 
Price

$20 — Datalogic Power Cord, 120V AC, IEC/US7952-C164-9906
This item was previously listed as StoreNext PIN: PSC-95ACC1113.
¶-Replaces withdrawn item PSC-6003-0230   ¶-Replaces withdrawn item PSC-6003-0922

Partner Net Price: $16.

$20 — Datalogic USB Cable, Dock to PC, (USB-A to USB-B), 6 feet7952-C086-9906
This item was previously listed as StoreNext PIN: PSC-95A051024.
¶-Replaces withdrawn item PSC-8-0661-01   ¶-Replaces withdrawn item PSC-95A051027

Partner Net Price: $13.

►Partner Net Price: $47.  Item may be withdrawn by vendor.  Check availability and price with Order Entry.◄Pricing and ►
Release Notes

$76  — Datalogic Battery Pack - Lithium-Ion for F4410/F4420 Series, 
2400mAh

7952-K229-V001

This item was previously listed as StoreNext PIN: PSC-95ACC1302.
¶-Replaces withdrawn item PSC-11-0023

Partner Net Price: $47.  
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Datalogic Falcon

PIN
List
PriceDescription

Datalogic Falcon: Cables Install 
Price

Maint 
Price

►Partner Net Price: $19.  Item may be withdrawn by vendor.  Check availability and price with Order Entry.◄Pricing and ►
Release Notes

$26 — Datalogic RS-232 Cable, Falcon 4400 Series Color to PCPSC-95A051019
Replaces withdrawn item PSC-8-0653-01 Partner Net Price: $19.  

$20 — Datalogic USB Cable, Dock to PC, (USB-A to USB-B), 6 feet7952-C086-9906
This item was previously listed as StoreNext PIN: PSC-95A051024.
¶-Replaces withdrawn item PSC-8-0661-01   ¶-Replaces withdrawn item PSC-95A051027

Partner Net Price: $13.

$20 — Datalogic Power Cord, 120V AC, IEC/US7952-C164-9906
This item was previously listed as StoreNext PIN: PSC-95ACC1113.
¶-Replaces withdrawn item PSC-6003-0230   ¶-Replaces withdrawn item PSC-6003-0922

Partner Net Price: $16.
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Datalogic Falcon

PIN
List
PriceDescription

Datalogic Falcon: Accessories Install 
Price

Maint 
Price

$20Datalogic Belt for Falcon X3/X4 or Falcon 4400, used with Holster, 
Softcase, Quck-Release Belt Clip

TBS

This item was previously listed as StoreNext PIN: PSC-95ACC1161.
¶-Required for use with Datalogic Falcon Holster (PSC-95ACC1161) or soft case (PSC-94ACC0047) sold 
separately.   ¶-Replaces withdrawn item PSC-4-3272

Partner Net Price: $16.  NCR 
Product ID to be supplied.

►Partner Net Price: $15.  NCR Product ID to be supplied.◄Pricing Note ►

$20Datalogic Quick Release Belt Clip for Falcon 4400 Series 
Holster/SoftCase (PSC-95ACC1161)

TBS

This item was previously listed as StoreNext PIN: PSC-95ACC1162.
¶-Replaces withdrawn item PSC-4-3327

Partner Net Price: $15.  

►Partner Net Price: $34.  .◄Pricing and ►
Release Notes

$47  — Datalogic Screen Protector Kit, Falcon X3 and 4400 Series (5-
Pack)

PSC-95ACC1033

Partner Net Price: $34.  
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