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NCR is pleased to offer Equinox® payment terminals to NCR Channel Partners.  NCR and Equinox have 
worked together to enable NCR Channel Partners to purchase these products at 
aggressive dealer net pricing. 

NCR is marketing the following products, focused on requirements for independent and 
specialty grocers.  Of course, these products will also meet Channel Partner needs in 
other areas as well.  The NCR lineup of Equinox products includes:  

 Equinox L5300 terminal, provided in the PCI 3 version.   This mid-priced PIN pad 
provides a stunning shopper screen and the latest and most secure technology 
available.  Options for Near-Field Communications round out the best payments 
terminal ever built. 

 The new Equinox L5200 - also certified under PCI 3, offers nearly the identical feature set of the L5300 
with a brilliant and compact screen size in a smaller footprint and aggressive low price. 

These terminals provide outstanding performance and value. 

HARDWARE ENCRYPTION, CONNECTED PAYMENTS AND EQUINOX 
NCR can provide Connected Payments Hardware Encryption with the L5300 and L5200, creating the 
strongest encrypted data and transmission security solution available today.  A special Connected 
Payments hardware encryption key can be included that enables hardware-based point-to-point 
encryption (P2Pe) from the instant of card swipe on the PIN pad all the way through the store system, 
enterprise, Internet and to the Connected Payments hosts.   

 Exclusive — available only from NCR for Connected Payments.  A Channel Partner's customers can't 
shop you over the Web!  The hardware encryption key is not normally available from other distributors 
or vendors, or with any non-Equinox payment terminals. 

 Secure — hardware-based data encryption provides the ultimate methodology to protect store and 
shopper data through the payment process. 

 Easy — the hardware encryption key is injected at initial purchase on new Equinox terminals 
purchased from NCR. 

 Inexpensive — the list price of the Connected Payments hardware key is $20, but Channel Partners 
receive it at no charge when the key is ordered for injection at purchase. 

 Automatic — just get the hardware encryption turned on from the Connected Payments host and the 
encryption system will change from the standard Connected Payments software encryption to the 
new, ultra-secure hardware encryption.  The hardware encryption key must be loaded in the PIN pad 
for hardware encryption to operate.  

 Unobtrusive — the hardware key is inert within the PIN pad until the Connected Payments host turns 
on hardware encryption for the device connection.  It doesn't lock the PIN pad for use with Connected 
Payments only. 

 Compatible — the Connected Payments hardware key is compatible with all L5300/L5200 PIN pads, as 
well as the L4150 and L4250 terminals. 
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 RKI Enabled — Equinox Remote Key Injection (RKI) will install the Connected Payments hardware key 
into older terminals already in your customers' stores.   A separate bulletin details the RKI release, but 
you will need to get set up for this Equinox service.  Per-Key service charges apply for each RKI 
download, so it's better to key your terminals upon purchase.   

The Equinox L5300 and L5200 are described in detail on the following pages. 
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EQUINOX L5300 PCI 3 

The L5300 PCI 3.0 payments terminal is the flagship PIN pad in Equinox’ next generation of high 
performance flexible payment terminals, designed with “future-proof” features to protect the customer 
investment.  This sleek, customer-facing multimedia payment terminal features a large, high-resolution 
screen made especially for merchants that want to give their shoppers the richest, 
most interactive user experience available. 

The L5300 provides almost all interfaces, capabilities and options in its base unit.  A 
contact-less near-field communications (“NFC” or “RFID”) version of the L5300 is also 
available, and the basic L5300 is field-upgradable — this contact-less module is also 
available separately for future upgrades if desired.  

The L5300 PCI 3 provides advanced security, coupled with a superior application 
architecture, remote key injection (RKI) and full contact-less NFC capability.  Many of 
these innovative features can’t be found anywhere else, further helping to better future-proof your 
investment: 

 PCI PTS 3.1 compliant 

 Encrypting magnetic stripe reader 

 Fully compatible with all commercially available point-to-point encryption schemas 

 Linux operating system—open yet secure 

 Flexible FPE application supports all standard POS interfaces 

 Remote terminal management system 

 Remote Key Injection (“RKI”) — safe, secure and fully certified solution for remotely loading symmetric 
keys 

 Attended or unattended key downloads—in-lane key-loading through the POS 

 NFC Capable 

 Ergonomic integrated contact-less reader installed in factory or in the field 

 Fully compliant with ISO14443 and emerging ISO18092 standards 

 Supports all major eWallets 

Provides P-USB interface (supports standard USB client USB and P-USB) one (1) physical RS-232 ports (two 
logical RS-232 ports), Ethernet interface, 256MB Flash RAM and 128MB SD RAM, plus a micro-SD port for 
additional memory expansion.  New purchases of this terminal include the operating system and 
SCAT/FPE software license and loading service at no additional charge.  The NCR hardware encryption key 
for Connected Payments will also be provided at no charge on new system purchases. 

See the Equinox L5300 PCI 3 Information Sheet for complete information.  

  

http://www.storenext.com/Dealer/Enterprise/docs/brochures/Equinox%20L5300%203.0%20Info%20Sheet.pdf
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EQUINOX L5200 PCI 3 

The L5200 PCI 3.0 payments terminal provides a compact screen and smaller footprint than the larger 
L5300, but uses the same fast 400 MHz 32-bit microprocessor and otherwise provides the same features 
and uses the same accessories.  The saturated hi-res screen gives shoppers a rich, 
interactive user experience while saving valuable space at the POS counter.  And its 
outstanding pricing delivers the ultimate value in the PIN pad marketplace today. 

The L5200 provides almost all interfaces, capabilities and options in its base unit.  A 
contact-less near-field communications ("NFC" or "RFID") version of the L5200 is also 
available, and the basic L5200 is field-upgradable - this contact-less module is also 
available separately for future upgrades if desired.  

The L5200 PCI 3 provides advanced security, coupled with a superior application architecure, remote key 
injection (RKI) and full contact-less NFC capability.  Many of these innovative features can't be found 
anywhere else, further helping to better future-proof your investment: 

 PCI PTS 3.1 compliant 

 Encrypting magnetic stripe reader 

 Fully compatible with all commercially available point-to-point encryption schemas 

 Linux operating system-open yet secure 

 Flexible FPE application supports all standard POS interfaces 

 Remote terminal management system 

 Remote Key Injection ("RKI") - safe, secure and fully certified solution for remotely loading symmetric 
keys 

 Attended or unattended key downloads-in-lane key-loading through the POS 

 NFC Capable 

 Ergonomic integrated contact-less reader installed in factory or in the field 

 Fully compliant with ISO14443 and emerging ISO18092 standards 

 Supports all major eWallets 

Provides P-USB interface (supports standard USB client USB and P-USB) one (1) physical RS-232 ports (two 
logical RS-232 ports), Ethernet interface, 256MB Flash RAM and 128MB SD RAM, plus a micro-SD port for 
additional memory expansion.  New purchases of this terminal include the operating system and 
SCAT/FPE software license and loading service at no additional charge.  The NCR hardware encryption key 
for Connected Payments will also be provided at no charge on new system purchases. 

See the Equinox L5200 PCI 3 Information Sheet for complete information.  

 

  

http://www.storenext.com/Dealer/Enterprise/docs/brochures/Equinox%20L5200%203.0%20Info%20Sheet.pdf
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NCR Equinox Channel Partner Program 

Equinox Representatives for NCR Channel Partners  
To ensure your success, Equinox will assist NCR Channel Partners in the areas of sales, product 
information and support.   

 For sales inquiries, please contact: 

Megan Quinn — Sales Executive 
Voice: 224-623-2481 
Email: MQuinn@EquinoxPayments.com 

 For technical questions and issues, please contact Equinox at the addresses below.  Rather than a 
emailing a specific person, using the new support team addresses is designed to ensure faster 
turnaround and responses when employees may be otherwise out of the office or traveling: 

 Equinox Technical Support:  ProductSupport@EquinoxPayments.com   

 Equinox RKI Technical Support:  RemoteKeyInjection@equinoxpayments.com  

Product Information 

 Industry Compliance — Equinox products are tested and certified as PCI compliant: Manuals and 
Technical Information - this information is provided to NCR Channel Partners via the 
Equinox/Hypercom. Page of the NCR Solution Provider Support Web site. 

 Brochures and Information Sheets — Equinox information sheets can be found on the NCR Solution 
Provider Support Web site. 

 Presentations — an Equinox/Hypercom PowerPoint presentation is available on the NCR Solution 
Provider Support Web site. 

 Manuals — a set of technical and user manuals is available for the Equinox/Hypercom payment 
terminal products.  See the Equinox/Hypercom Page on the NCR Solution Provider Support Web site. 

 Institutional Certification — these payment terminals also have been certified on a wide variety of 
payment networks and banking institutions.  See the Equinox/Hypercom Page of the Solution Provider 
Support Web site. 

 Terminal Stands — Equinox terminals use industry-standard mountings and they fit the same terminal 
stand and adapters as most previous payment terminal designs, minimizing upgrade cost and hassle.  
For a list of terminal stand manufacturers, on page 18 below. 

Warranty and Support 

NCR CHANNEL PARTNER PROGRAM SERVICES AND RESPONSIBILITIES 
The NCR program for Equinox provides the following product support facilities.  To maximize service 
levels, all standard support and processes in the NCR/Equinox program are provided directly to the 
Channel Partner, not to the end-user.  When direct support is required for an end-user customer, please 
contact your Equinox representative. 

Channel Partners will handle the product on behalf of the end-user with respect to all early failure, 
warranty, extended warranty and out-of-warranty services.  Under this program the warranty is with the 

mailto:MQuinn@EquinoxPayments.com
mailto:ProductSupport@EquinoxPayments.com
mailto:RemoteKeyInjection@equinoxpayments.com
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Channel Partner, not with the end user, and the end user is therefore not recognized as an authorized 
entity for returns and services under warranty arrangements. 

Any payment terminal has two specific attributes that are dependent upon its environment: 

 The encryption key, authorizing transactions to a specific processor or wholesaler program (e.g. First 
Data, UWG-Fifth/Third Bank - on page 14 below for a discussion of this topic) and, 

 The payment terminal software load (of SCAT/FPE see page on page 17 below for this topic) that must 
be factory-loaded and assumes specific payments software (e.g. Connected Payments) that has been 
certified. 

Equinox terminals ship to NCR Channel Partners from POSDATA, which performs logistics services for the 
program.  Terminals returned for initial/out-of-box failures (to POSDATA), or for warranty and out-of-
warranty services (to Equinox) will have the proper SCAT/FPE software reloaded and updated.  And if the 
terminal was injected when shipped to the Channel Partner (by POSDATA or via POSDATA by a third party) 
POSDATA or Equinox will return the terminal pre-injected to the Channel Partner as part of the service.  If 
injection was not originally ordered/delivered, the terminal will be returned to the Channel Partner with no 
key. 

Since a grocer’s lane is considered “down” if the payment terminal is not functioning, Channel Partners 
should carry spare units with the proper keys or use the Advanced Exchange spare-in-the-air program.   

With in-house spares, the Channel Partner’s local service will surpass even the fastest “spare-in-the-air” 
turnaround to get the lane back up and running, providing a competitive advantage for the Channel 
Partner’s service.  This means, however, retaining spares that are keyed for every processor in the Channel 
Partner’s installed base.1   

OUT-OF-BOX FAILURES  
POSDATA handles out-of-box failures.  In cases of DOA/out-of-box failures, all products including accessory 
items will be replaced due to manufacturing defects on an expedited basis free of charge.  This service is 
available for the first 30 days from the date of shipment.  Channel Partners should test all hardware upon 
arrival! Equinox and POSDATA will not accept out-of-box or early-failure units beyond the 30-day limit. 

Cost — there is no additional charge to Channel Partners for the out-of-box service. 

 Initial installation — if a new device fails to operate properly at time of initial installation, POSDATA 
will replace the product with a new device if within the 30-day out-of-box period. 

 Limitations — the out-of-box service is limited to terminals that have not yet been installed.  Abuse 
cases (such as non-approved stylus cutting through to the screen surface, broken connector pins from 
improper cables or installation) and “force majeure” (volcanoes, meteors of significant size etc.) 
exempt POSDATA and NCR from this policy.  

 Prerequisites — the Channel Partner should contact POSDATA at 800-426-4004.  

 Key injection — if original device had its processor key injected by or via POSDATA, the replacement 
terminal will be returned with the same key injected.  If the key was injected by a third party by the 
Channel Partner or customer, the Channel Partner must have the third party re-inject the key after 
receiving the replacement unit from POSDATA. 

 Quantity limit — no more than ten items may be included in any one RMA shipment to POSDATA of 
out-of-box failure products. 

                                                         
1  Note: Terminal software or encryption keys are not normally specific to a single store or lane.  A spare terminal with the 

software for Connected Payments and the standard First Data key can, for example, support any of a Solution Provider’s 
Connected Payments/First Data installed stores.  The Solution Provider does not have to wait for the original terminal to be 
repaired to replace the terminal in the store. 
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 Software — POSDATA will always load the registered version of software application originally 
supplied. 

 Turnaround — POSDATA can normally execute same day turnaround for out-of-box failures if the 
returned terminal is received prior to 3:00 p.m.  Shipping time is not included in the two-day 
turnaround service level. 

 Shipping and handling 

 For out-of-box failure replacement, POSDATA pays for the return shipping, authorized by the RMA 
(as per prerequisites above).   

 Units must be returned in their original packaging to prevent damage and potential warranty void. 

 POSDATA will also pay for return-ship, via two-day carrier, all out-of-box replacement shipments up 
to ten units. 

 Acceptance — after 30 days from product shipment or the install date – whichever comes first – the 
product is deemed accepted by the customer and is no longer covered by the out-of-box failure policy.  
After that point, the device will instead be covered via the warranty policy below that is handled 
through Equinox.   

 Items missing in shipment — if items are missing in shipment, Channel Partners should contact NCR 
Order Entry immediately.  NCR will check with POSDATA regarding the shipment on the Channel 
Partner’s behalf, and POSDATA will provide two-business-day turnaround of any items missing in 
shipment.  After 20 days from product shipment the device will be deemed accepted by the Channel 
Partner and neither NCR nor POSDATA will be considered responsible for missing items. 

STANDARD 3-YEAR WARRANTY 
Warranty for all L5300/L5200 devices is handled by Equinox.2  For the first 36 months from the date of 
shipment, all Equinox L5xxx series products - including the touch-screen - will be replaced or repaired free 
of charge when the failure is due to manufacturing defects or workmanship. 

 Cost — there is no additional charge to the Channel Partner for this warranty service. 

 Coverage — all warranty and other repairs for L5xxx series terminals must be performed directly by 
Equinox.  Warranty for L5xxx terminals cannot be handled by POSDATA as was previously done with 
the L4xxx series.  Warranty terminals are shipped directly to Equinox after getting a RMA from 
Equinox.  If a defect in workmanship for the payment terminal is found upon return, Equinox will 
repair the product or replace it with a similar device with error-free operation with cosmetic condition 
as good or better than the unit returned.   

 Accessories — coverage is for the payment terminal only.  Accessory items such as cables, power 
supplies and screen protectors are considered consumables and are not covered by warranty. 

 Limitations:  

 Abuse (such as non-approved stylus cutting through to the screen surface, broken connector pins 
from improper cables or installation) and “force majeure” (volcanoes, hurricanes etc.) exempt 
Equinox and its agents from this policy.   

 Terminals returned for repair deemed to have been physically damaged through negligence will 
incur additional charges. 

 Scratched or damaged signature pad screens are not a warranty item.   

 Equinox has no responsibility to provide new, mint, unused or like-new products in return for used 
items. 

                                                         
2  POSDATA will continue to handle warranty for L4xxx devices but not L5200/L5300 products.   
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 Stylus pens or broken holders are excluded.  Equinox strongly suggests that you have additional 
replacement Electronic Stylus Pens and Screen Protectors (if applicable) on hand at all times to 
prevent damage to the screens, and that the units be mounted on approved pivots to protect them 
from damage.   

 Re-programming and freight charges will apply in cases where units are sent in more than once 
during the warranty period for loss of data and found to not be defective. 

 Prerequisites — contact Equinox directly at 800-584-1876 or e-mail Equinox at 
RMARequests@equinoxpayments.com.    

 Key injection — if original device had processor key(s) that Equinox possesses and can inject, the 
terminal or replacement terminal will be returned to the Channel Partner with the same key(s) 
injected.  If Equinox does not have and cannot inject the key, the Channel Partner must have the third 
party re-inject the key after receiving the replacement unit from Equinox. 

 Software — Equinox will always load the registered version of software application originally supplied.  
If the original software is in end-of-life, Equinox will install the then-current version of the proper 
software load for the applicable payment system. 

 Services provided under warranty repair: 

 Equinox performs complete diagnostics on all warranty returns to ascertain reported problems and 
uncover any unreported problems. 

 All hardware updates will be made during repair activity to bring the product to the currently-
shipping hardware level. 

 All devices will be cleaned to remove any exterior dust, debris, and markings resulting from normal 
wear and tear. 

 Devices will be returned to the Channel Partner in new packaging materials and a new unit carton.  

 Equinox will replace the stylus and bezel (non-customized) at no-charge replacement of any of 
those components are missing, broken or otherwise non-functional. 

 Turnaround — for returns including up to 20 units, Equinox executes warranty turnaround within 
fifteen (15) business days.3   Shipping time is not included in the warranty repair turnaround service 
level. 

 Shipping and handling:  

 For warranty repairs, the Channel Partner pays for the return shipping to Equinox, authorized by 
the RMA (as per prerequisites above). 

 Units are to be returned in new/original packaging and cartons to prevent damage and potential 
voiding of the warranty. 

 Equinox will pay for return-ship, via standard ground shipping.  Channel Partners may request 
expedited shipment at the Channel Partner's additional cost. 

 Complete warranty instructions and information — is provided on the Equinox Warranty Policy, also 
located on the Equinox Page of the NCR Channel Partner Support Site. 

OPTIONAL EXTENDED WARRANTY — PREMIER SERVICE PLANS 
Channel Partners can upgrade the standard three-year warranty with a “Premier 1” or “Premier 7” or 
“Premier 15” warranty program.   

 Premier 15 — Provides an RMA process with a 15-day turn-around time (from receipt of shipment).  
Services include: 

                                                         
3  Returns of 21-100 units are handled in 20 days, or as agreed on a separate statement-of-work. 

http://www.storenext.com/Dealer/Enterprise/docs/Equinox%20Warranty%20and%20Repair%20Policy.zip
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 Testing 

 Cleaning 

 Software loading 

 Key injection (as applicable and available) 

 Replacement of all defective parts 

 Premier 7 — Provides the same services as Premier 15, but with an expedited 7-day turnaround time. 

 Premier 1 — Provides the same services as Premier 15 and Premier 7, but with same-day turnaround 
for requests made by 6:00 p.m. ET and next-day shipment of requests received after 6:00 p.m. ET.  
Saturday requests are taken until 4:00 p.m. ET and shipped out Monday morning.  In addition: 

 Equinox pays for shipping to and from the client — replacement terminal is sent from the 
customer-owned pool via overnight saver delivery to the store, and the exchanged terminal is 
returned to Equinox via ground shipping.  

 Mandatory engineering changes are implemented at no additional charge. 

 Weekly, monthly and quarterly reports are provided to the customer. 

Additional PremierGreen™ disposal services, Deployment and On-Site services are also available from 
Equinox.  Please see the Equinox Services information sheet for details.   

 Along with these special services, the standard three-year warranty can be extended for up to two 
additional years, including the services (see the Equinox Services section in the Pricing and 
Configuration below).  

 The Premier services are available only at time of original terminal purchase only, and must appear on 
the original terminal order. 

 Premier/Warranty extensions for years four and/or five can be ordered at any time during the initial 
three-year warranty period.   

 If the warranty/service extension is desired, all terminals ordered on that sales order must receive the 
same service level.  Since all warranty units are recorded by serial number upon shipping, NCR cannot 
accept a sales order where only some of the units are covered by the warranty extension.  Channel 
Partners should simply submit two sales orders in cases where the warranty extension applies to a 
subset of the units ordered at any one time. 

 If the optional warranty has been selected, the terms and conditions are exactly as those for the 
original three-year term.  No services or service levels are augmented or reduced when using an 
extended warranty. 

 The base terminal and the contactless reader must have the same service plan. 

ADVANCED EXCHANGE PROGRAM — SPARE-IN-THE-AIR 
(Applies to L4xxx only – information here for reference only) 4 

With the L4150 and L4250, Channel Partners have the Advanced Exchange option available from 
POSDATA, which provided spare-in-the-air service during the first three years of warranty.  With the 
exception of the service itself, all other terms and limitations of the standard warranty program continued 
to apply.  To operate this warranty: 

 The Channel Partner calls POSDATA at 800-426-4004 to request an overnight exchange. 

 POSDATA ships a replacement terminal overnight. 

                                                         
4  Although no longer available for new sales, this section has been retained for reference regarding older terminals that may 

have been placed under this plan in the past. 

http://www.storenext.com/Dealer/Docs/Brochures/Equinox%20Terminal%20Management%20Services%20Info%20Sheet.pdf
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 The replacement terminal will be shipped with the same software that was shipped by POSDATA on 
the original terminal.   

 If POSDATA injected the key (or had the key injected by a third party) on the original shipment, 
POSDATA will inject the key on the replacement terminal at no charge. 

 If the terminal was not originally ordered with injection, POSDATA can inject the key if available at 
standard pricing or arrange for injection via a third-party key injection.  Third-party injection will 
delay the replacement shipment by 3-5 days and is priced at a flat $50 per terminal. 

 POSDATA will ship overnight to the location specified by the Channel Partner. 

 If Saturday delivery is required, that service is available for an additional freight charge. 

 A call tag will be issued to pick up the failed unit from the Channel Partner. 

 The failed equipment, including all cables and power supplies, must be received at POSDATA within 
14 days of signed receipt of replacement unit(s) or the Channel Partner will be billed for the cost of 
the equipment.  A signed warranty request must be given.  POSDATA cannot grant exceptions to 
this policy. 

 The location that the terminal shipped to will be the location to which UPS is dispatched to pick up 
the failed unit.  UPS/POSDATA will attempt to pick up the terminal three times.  In the event that 
UPS cannot pick up the terminal, the Channel Partner will receive an e-mail notification that the 
terminal is due back to POSDATA.  Ten (10) business days after this e-mail notification, if the 
terminal is not received by POSDATA, an invoice for the full value of the terminal will be sent to the 
Channel Partner.  (No further returns will be processed for this Channel Partner until the terminal is 
returned and credited or the invoice is paid.) 

 POSDATA will pay shipping charges for overnight service both directions. 

 Once the failed terminal is received and sent through repair, the Channel Partner will be notified if the 
terminal is outside of the warranty as defined in the program and will be given a repair estimate. 

 The Advanced Exchange service is only available at the time of the original terminal purchase.  The 
Advanced Exchange PIN must appear with the terminal PIN on the order. 

 If the Advanced Exchange service is desired, all terminals ordered on that sales order must receive the 
Advanced Exchange service.  Since all warranty units are recorded by serial number upon shipping, 
NCR cannot accept a sales order where only some of the units are covered by the Advanced Exchange 
service.  Channel Partners should simply submit two sales orders in cases where the service applies to 
only a subset of the units ordered at any one time. 

 At this point, Advanced Exchange is offered only for the first three years.  An add-on program for 
subsequent years may be announced in the future. 

NON-WARRANTY AND OUT-OF-WARRANTY SERVICE OPTIONS 
Equinox can perform other services on behalf of a Channel Partner to refurbish Equinox terminal 
equipment.  Channel Partners should contact Equinox for pricing based on the specific circumstances 
including terminal type, condition, quantity and turnaround time required. 

 Prerequisites — the Channel Partner must contact Equinox at 800-584-1876 or e-mail Equinox at 
RMARequests@equinoxpayments.com to get an RMA number.  Billing for these services will be 
conducted in accordance with POSDATA policy (see page 11). 

 Refurbishment of working equipment - Equinox will:  

 Replace or upgrade all plastics as necessary 

 Inspect and clean all components 

 Conduct operational testing on all features and functions 

 Return the device to a "like-new" condition in new packaging materials and new unit carton 

mailto:RMARequests@equinoxpayments.com
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 If requested, replace/outfit the returned product with power packs, cables, and other accessory 
items.  In such cases, the Channel Partner will pay only the cost of the accessories - there will be no 
additional fee for the service. 

 Key Injection service — Equinox will inject the terminal with the requested key if this key can be 
injected by Equinox.  A fee applies to this service. 

 Application upgrade — Equinox will update the terminal software application (SCAT/FPE) to a newer or 
different version specified by the Channel Partner.  A fee applies to this service. 

 Shipping and handling — are the same terms and conditions as apply to warranty or extended 
warranty service (see page 7 above). 

BILLING AND INVOICING OF POSDATA SERVICES 
Other than the original purchase of the Extended Warranty or Advanced Exchange services, invoices for 
the service-related items in this section will be directly to the Channel Partner from POSDATA or Equinox 
as appropriate.  All service and repair billing will be generated on the date the service is delivered or the 
repair is completed.  Channel Partners will receive all billing within 30 calendar days. 

 Equinox offers a series of incident and terminal-based charges for non-warranty repairs and services.   

 Several levels of repair severity are provided, and different notification policies will apply depending 
upon the repair level and these policies.  

 A list of specific items not covered under warranty (for example, scratches and blemishes from normal 
wear and tear, aging of equipment over time) is provided, as well as those items that will void the 
warranty (e.g. case opened, altered by third party, natural disasters and so forth). 

 Channel Partners will receive the specifics of these policies as a part of executing the Service Contract 
with Equinox.  

Remote Key Injection 
Equinox/Hypercom PIN pads can now have financial encryption keys injected via a remote key injection 
system (RKI) hosted by Equinox with special pricing for NCR Channel Partners. 

PIN pads that can be used with RKI include: 

 Equinox L5300 PCI 3.0 and L5300 PCI 2.0 

 Equinox L5200 PCI 3.0 

 Hypercom L4250 

 Hypercom L4150 5   

 The Hypercom L4100 may or may not be compatible with RKI 6 

RKI (earlier referred to as "Hypersafe") enables Channel Partners to upgrade previously installed PIN pads 
on-site, with no need to pay for shipping or cycle installed units through a "float" of PIN pads while waiting 
for customer key changes.  This is especially important for the Connected Payments P2PE Hardware 
Encryption key: RKI now provides the most practical method of injecting that key for Equinox/Hypercom 
terminals that have already been installed.  

                                                         
5  Includes L4150 part numbers 010338-xxx and 010358-xxx shipped by NCR.  Earlier versions of the L4150 are not compatible 

or supported via RKI.   
6  Some L4100s may be supported but this PIN Pad must meet minimum requirements.  Specifically, certain older L4100 models 

will not support SCAT code higher than version 232 so will therefore not be able to support P2PE which requires a minimum 
of SCAT 434. 
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Equinox provides many encryption keys that can be injected via RKI, including most of the important keys 
for multi-lane grocery.  In cases where a key is not available through RKI, the PIN pad will need to be 
injected via normal methods. 

HOW DOES RKI WORK? 
1. The Equinox RKI host server maintains a list of keys that are available for remote injection.   

2. Channel Partners order the desired keys from NCR along with the serial number of the PIN pads to 
be injected.  NCR sets up the key download session with Equinox using this data to configure the 
Equinox RKI host by loading the serial numbers against the financial keys needed by the Channel 
Partner for remote injection. 

3. The Channel Partner goes to the store location (RKIs can also be executed in the Channel Partner's 
office) and attaches each PIN pad in turn to an Internet connection using a laptop loaded with the 
Equinox software.  The Equinox host then validates the PIN pad and the required authorizations, 
and if successful, downloads the keys that have been ordered and set up.  In some cases, Channel 
Partners may be able to download the keys to USB thumb drives, and then use those drives to 
update the payment terminals in the store using the PIN pad's serial number (see additional 
information below). 

4. The PIN pads are re-installed in the POS lane and are immediately usable with the updated keys. 

SETTING UP FOR REMOTE KEY INJECTION 
Equinox will work directly with NCR Channel Partners to get you set up for RKI.  The normal charge for the 
Equinox RKI setup kit is $2,500, but NCR has arranged with Equinox to entirely waive this fee for NCR 
Channel Partners.   

To get set up with RKI, contact:  

 Equinox RKI Technical Support:  RemoteKeyInjection@equinoxpayments.com  

ORDERING KEYS FOR RKI SESSIONS 
Channel Partners use the usual ordering methods with a P.O. Retalix Order Entry to procure remote key 
injection loads.  An RKI Order Form provides the necessary location, key and serial number information for 
the terminals being upgraded, as well as the contact information for the Channel Partner’s RKI lead tech to 
resolve any questions or issues with the RKI order. 

The RKI Order Form is available on the Solution Provider Support Web site – click here.   

The list of keys available via RKI is published in this bulletin along with the other Equinox keys, terminals 
and accessories. 

COMPATIBILITY AND REQUIREMENTS 
RKI requirements for the Channel Partner: 

 The Channel Partner must contact Equinox and get set up as an authorized RKI Channel Partner (see 
above). 

 PIN Pads must have SCAT code installed.  Version 434 or higher is the released version for the L4xxx 
terminal series.   The FPE/SCAT version for the L5300/L5200 must be at least 7.P.211 with the installed 
operating system being version 1012 or subsequent. 

 The Channel Partner must get the following information for each terminal to be injected: 

 The correct RKI Financial or Hardware P2PE Key part number (see the pricing listing below for the 
product/key list) 

 The serial number for each terminal to be injected 

mailto:RemoteKeyInjection@equinoxpayments.com
http://www.storenext.com/Dealer/docs/RKI%20Order%20Form.zip
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 RKI supports IP only (dial-up is not supported).  The L5300/L5200 can have keys injected via USB thumb 
drives if these drives have been pre-loaded with the terminal-specific software. 

 If the Connected Payments P2PE hardware encryption key is being installed, it must be injected in Slot 
5. 

 The Channel Partner must order the RKI download and the key using the RKI Order Form and with the 
Channel Partner's normal P.O. process.  

PRICING FOR THE KEYS AND RKI INJECTIONS 

 The normal charge for the Equinox RKI setup kit is $2,500, but NCR has arranged with Equinox for a 
100% waiver of this charge for NCR Channel Partners. 

 Originally there was a flat $15 RKI fee per terminal to download and inject any key.  This fee has now 
been waived and does not need to be ordered. 

 All the financial or P2PE keys themselves are priced at $30 list with a $20 Dealer net price per key per 
terminal. 

 Orders for RKI should be provided a week in advance of the planned download to ensure that the 
order process is completed and the data is uploaded to the Equinox host systems and the keys are 
ready and waiting for download and injection. 

 Orders for RKI will be invoiced upon acceptance of the order by NCR Order Entry.  NCR has no control 
over, or acknowledgement of, when the Channel Partner actually downloads and injects the keys. 

ADDITIONAL INFORMATION 

 A Hypersafe (RKI) Information Sheet is available that provides some background and information.  
(Please note that this was created prior to the Equinox acquisition, and the logo, naming conventions, 
supported terminal list and some other information is not necessarily current.  NCR will post an 
updated version when one is released by Equinox.) 

 An RKI client setup document from Equinox is downloadable from the NCR Solution Provider Support 
Web site. 

An alternative USB methodology may be used with the L5300/L5200 if convenient.  This document (click 
here) explains its use. 

http://www.storenext.com/Dealer/docs/brochures/Equinox%20RKI%20Info%20Sheet.pdf
http://www.storenext.com/Dealer/Technical/Equinox%20RKI%20HyperSafe%20Client%20PC%20Setup.pdf
http://www.storenext.com/Dealer/Technical/Equinox%20RKI%20Procedure%20L5300%20USB.pdf
http://www.storenext.com/Dealer/Technical/Equinox%20RKI%20Procedure%20L5300%20USB.pdf
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Pricing, Configuration and Administration 

Administration 
Channel Partners should order Equinox items from NCR using Retalix Order Entry – orders for Equinox 
cannot be otherwise accepted.  Contact Retalix Order Entry and use your standard order forms — other 
than Remote Key Injection orders (see section above) there are no special configurers or spreadsheets 
required for ordering Equinox products from NCR. 

LEAD TIMES 
All Equinox products are shipped from POSDATA, which handles Equinox’s logistics for the NCR program. 

NCR will accept Equinox orders and endeavor to provide these products in the minimum time possible to 
the Channel Partner.  Channel Partners must keep in mind, however, that every order of a payment 
terminal is “custom” because of the requirement for the terminal to be loaded with the right software to 
match the store’s payment software (for example, WinEPS/Connected Payments) and/or the encryption 
key. 

Channel Partners should therefore expect a lead time of between 5 and 10 business days from the time 
the order is accepted at NCR to the time the product will ship from POSDATA.  See the Lead Times Page of 
the NCR Solution Provider Support Web site for current lead times of all NCR offerings. 

Encryption Keys and Payment Terminal Software 

KEY INJECTION 
Key injection services are now available for many processors and can be ordered along with the payment 
terminal.  Please note the status of the injection PINs below and contact NCR Order Entry with any 
questions regarding availability. 

For information about RKI key injection, see the preceding section on this topic. 

If POSDATA cannot internally perform injection for a particular processor, POSDATA will have the key 
injected by the appropriate third party if a PIN for that key is offered by NCR.  Some third parties will not 
bill POSDATA directly and it is required to bill the Channel Partner.  Such policies can change without 
notice, so please bring any such cases – where both NCR and a third party billed the Channel Partner – to 
our attention so that we can adjust the situation.  

If NCR does not offer a PIN for that key, POSDATA can direct the Equinox terminals to a Channel Partner’s 
chosen key-injection service or processor if the Channel Partner’s order includes the full address and all 
paperwork required by the injection service or processor.  Where NCR does not offer the injection service, 
all shipping and injection service costs are the responsibility of the Channel Partner. 

All payment terminals must have an encryption key “injected” (installed) in order to be used on a payment 
processor’s debit network.  This encryption key provides the security required for PIN debit transactions 
using standards from that payment processor.  Each processor has its own encryption keys — and may 
use several depending upon circumstances such as different hosts, merchants or wholesaler programs.  
Encryption keys are unique to the payment processor — for example Concord, Shazam or First Data — but 
with most processors the key is not usually unique to a particular store or merchant (and never to a lane in 
a store).  So, a payment terminal with a First Data Atlanta encryption key can normally be used in any lane 
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of any independent grocery store (assuming proper configuration) that is processing its transactions 
through the First Data Atlanta host.7  

The ability to inject an encryption key requires that the entity doing so has encryption security clearance 
from the processor, and the processor may have further security requirements imposed by its up-stream 
financial institutions.  Therefore, the number of parties able to inject keys is limited to those organizations 
able to provide the necessary “clean room” and certified personnel, equipment, processes and security 
procedures to guarantee ongoing protection of that key. 

Some payment vendors provide their key to a limited number of payment terminal companies and other 
vendors — and some do not release the key to any other entity, preferring to inject all keys internally and 
charge for that service.  For example, some payment processors may charge $25-$50 or more to inject 
their proprietary encryption key.   

In addition, the typical $10-$15 of additional shipping cost — once from the Channel Partner to the 
processor and then once again back to the Channel Partner for installation — combines to significantly 
increase the end user’s cost for their new terminals.  Some processors also use the key injection pricing as 
leverage, forcing the grocer to purchase the terminals directly from the processor.  Channel Partners will 
want to make sure that grocers understand that these choices impact their terminal costs significantly.  

NCR and POSDATA now provide key injection services at low cost for a growing list of processors, and we 
intend to continue to expand that list, negotiating with other processors to enable their keys to be 
included in NCR’s Equinox Channel Partner program. 

EQUINOX TERMINAL SOFTWARE LOAD 
Different EPS software products used in the store — for example, Connected Payments — require 
different version loads of the Equinox terminal software.  These software loads are updated and re-
certified as necessary by Equinox for proper operation with the terminal and with the payment network. 

 Equinox terminal software — the Equinox terminal software, “SCAT/FPE” provides the operating 
system and security software upon which any software in the terminal provided by the EPS software 
must run.  This software is required – there is no substitute or third-party software available for this 
task. 

The Equinox software license must be purchased with all L5200 and L5300 payment 
terminals.  This line item was provided in the past at no charge, but as of 
June 1, 2013 it became a required chargeable item and must appear on every P.O. in 
same quantity as the payment terminal orders.  NCR cannot order and/or ship an 
Equinox PIN pad without this license appearing on the Channel Partner P.O.   

 Equinox terminal software load — the PIN pad’s operating system and SCAT/FPE software must be 
factory-loaded at Equinox or POSDATA – it cannot be loaded by the Channel Partner or in the field.  
Different versions of the software must be loaded depending upon the in-store EPS software being 
used.  It is assumed in general that Channel Partner Equinox orders will be used in conjunction with 
WinEPS or Connected Payments.    

Assuming the payment terminal will be used with Connected Payments, orders via 
NCR will include this loading service at no additional charge to the Channel 

                                                         
7  There are exceptions to this rule.  Wholesalers who have payment programs and aggregate their member stores for 

processing — like SuperValu, UWG or AWG — will often have their own encryption key.  So even though stores in the 
SuperValu program would be going to First Data for processing, they would have a special SuperValu encryption key instead 
of the normal First Data key.  UWG currently does the same with 5th/3rd Bank — this actually simplifies Solution Provider 
sparing for UWG members (since 5th/3rd Bank may otherwise provide different encryption keys per merchant outside of the 
UWG program). 



  
  MB-POS-1214, Issue 24 

 Page 16 of 45 
 

Partner.  Channel Partners should NOT ORDER or include the load service item on 
their Purchase Orders.8  

In cases where Equinox terminal is not being used with WinEPS or Connected Payments — and a different 
in-store software load is required — please contact your NCR Equinox representative who will provide you 
with the correct product ID number to attach to your order if a different load is required from the 
standard WinEPS version.  The standard $10 Dealer net pricing for this service will apply in such cases.9 

Equinox Payment Terminal Configuration 

WHAT TO ORDER 
To order an Equinox payment terminal, Channel Partners should order the following: 

1. The terminal - Equinox L5200 or L5300 payment terminal.  (The L4150 and L4250 payment terminals 
have been withdrawn.) 

2. SCAT/FPE Software - the required Equinox SCAT/FPE software license must be ordered with all L5200 
and L5300 terminals.  But do not order the loading service. 

3. The interface/signal cable - required in all cases since the terminal package and price does not include 
an RS-232/Serial, P-USB or USB signal cable. 

4. Power - if the POS software and POS terminal port configurations support powered serial or powered 
USB, just order the appropriate powered cable.   

 Otherwise the terminal will require (1) the separate power supply, (2) AC mains power cable, and (3) 
the appropriate cable to enable power to be injected into the data cable or to the PIN pad.   

5. P2Pe Encryption Key - while not strictly required, any PIN pad order for use with Connected 
Payments/ServerEPS should include this line item to inject the point-to-point hardware encryption.  It 
is no charge to Channel Partners when accompanying the original PIN pad order. 

6. Financial Encryption keys - order the encryption key(s) to be injected: 
7. If an encryption key is available and ordered, NCR will have that key injected before shipment to the 

Channel Partner. 

 It is always less expensive for the Channel Partner to order the encryption keys with the initial order 
than to use RKI later to inject these keys.  Also, not all keys are available via RKI that may be 
provided at initial sale and encryption via POSDATA.   

 For example, there is no charge for the Connected Payments P2Pe key (see above) when you 
order the terminal from NCR, but there is a $20 charge per terminal to load this key via RKI.   

 If an encryption key is not ordered, no key will be injected and the Channel Partner is responsible 
for getting the key injected.10  

                                                         
8  The line item for this software loading service is provided below for reference, but the Solution Provider does not have to 

order this line item — the loading service (but not the license) for the current and certified WinEPS/ OpenEPS/ Connected 
Payments Equinox software and O/S versions will be provided automatically at no charge.  So do not order the loading service 
on your P.O.s. 

9  This additional PIN and cost applies only to the software loading service, not the Equinox software license itself.  The PIN for 
the Equinox SCAT/FPE software license itself is required and must appear on every Equinox payment terminal order. 

10 If the encryption key you require is not yet available from NCR, please understand that while NCR, Equinox and POSDATA are 
continuing our efforts to enable these keys, we require the agreement and support of the processor.  We don’t always get the 
keys we ask for.  
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 If NCR is not injecting the key and if the Channel Partner requests, NCR will ship directly to a 
processor or injection service of the Channel Partner's choice.  Contact names and addresses for 
the service plus the order and all required paperwork for that service are the responsibility of the 
Channel Partner.11  

SOFTWARE OPTIONS 

 The required Equinox SCAT/FPE software license must be ordered with all L5200 and L5300 orders.  
The PIN for this product below provides the Channel Partner pricing only: Channel Partners must 
order this line item on all orders and/or shipments.12 

 At no charge, NCR provides the loading service for the Connected Payments/WinEPS version of the 
SCAT/FPE software.  The PIN for this product below provides standard pricing for reference only: 
Channel Partners should not order this line item unless the payment terminal will be used with non-
WinEPS electronic payment software or a previously deployed terminal requires reloading.   

 If different in-store EPS software will be used with the Equinox payment terminal, please contact 
your Equinox representative (see page 5 above) to get the correct and current loading service 
identification number for the EPS in question, and add this to your NCR order.  There will be a $12 
MSRP ($10 dealer net) for this line item. 

 Operation with WinEPS and Connected Payments requires: 

 L5300 PCI 3.0 or L5200 PCI 3.0 

 FPE/SCAT 7.P.211 and Operating System 1012 or greater. 

 Connected Payments OpenEPS 827.3 or higher 

 WinEPS 828 

POWER OPTIONS 
Best option: Power can be provided from a powered USB (P-USB) port in cases where a P-USB port is 
available from the POS terminal.  Use one of the P-USB cables indicated.  This is the preferred option with 
both ISS45 and ScanMaster if there is a P-USB port available. 

Next-best for ScanMaster: Power can be also provided directly from the POS terminal to an L4150 or 
L4250 via a powered serial port (this option is not available with the L5200/L5300 terminal, which uses 
non-powered serial cabling with power injection only).  This option requires the terminal to have an 
available 12V-24V serial port (see note 13 below).  The POS software (see note 14 below) and payment 
software (see note 15 below) must be able to recognize the payment terminal from that port.  Order the 

                                                         
11 Shipping costs from POSDATA to the injection service provider will be charged by NCR, but the Solution Provider is directly 

responsible for all shipping arrangements and costs.  NCR cannot take responsibility for performance or events after shipping 
from NCR.  The Solution Provider must directly arrange payment with the injection service and is directly responsible for all 
service and shipping costs. 

12 NCR does not package this product automatically with orders or shipments of these terminals.  Make sure that you and your 
customers are aware of this requirement when creating proposals.  This is a “universal” requirement from Equinox and 
applies to all shipments from all vendors as of June 1, 2013. 

13 With TeamPoS 2000 M or the older “A-board” the ports to use are the three 24V powered ports – these have a female 
connector on the terminal and are designated as Ports 3, 5 and 6 (COM6, COM7 and COM9).  Use the serial RS-232 cable 
HY-810356-002.  (With TeamPoS S-Class you will need the external power supply for Equinox since the 24V powered serial 
port is unlikely to be available.) 

14 ScanMaster releases (2.3.1 and forward) operate with WinEPS via the OpenEPS interface and communicate via a .dll that is 
indifferent to the port selection.  So you can use any valid port configured in the WinEPS setup including directly-powered RS-
232 or P-USB ports.  ISS45 supports COM1-COM4 and therefore cannot reach the powered serial ports — at this time, you 
must use the ancillary power supply. 

15 WinEPS can be set up to communicate via COM1-COM9 — if the COM port you need is not in the drop-down box at setup, you 
can just type in the COM port you want and WinEPS will accept and use it.  This WinEPS capability is with Equinox terminals 
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correct powered serial cable.  This is the current ScanMaster configuration when RS-232 connections will 
be used. 

PORTS AND ANCILLARY DEVICES  

 The L5300/L5200 provides a P-USB interface (supports standard USB client USB and P USB) and one (1) 
physical RS-232 port (two logical RS-232 ports). 

 For L4xxx legacy terminals: 

 The L4150 provides two serial ports within one physical mini-DIN connector on the payment 
terminal.  If both ports will be used, then the "Y" cable (HY-010311-001) must be employed to split 
the pin-outs of the single connector into two physical connections. 

 Unlike the L4100, the RFID option on the L4150 does not consume one of the serial ports.  Even with 
RFIS, the L4150 continues to offer the two ports.   

 The L4250 provides a single serial port, which can be used to interface the payment terminal to the 
POS terminal or to connect an ancillary device.  The ADA keypad option is not normally used with 
the L4250 since these terminals already provide a physical keypad. 

 The ancillary ADA keypad can be used with the L4150 on one of the serial ports while the other 
serial port is used to interface the payment terminal to the POS terminal. 

 The "Y" cable can also be used to connect an ancillary serial device for pass-through processing. 

 Exception: if the RFID/contact-less feature has been configured on the L4150 payment terminal, 
then the only ancillary serial device that will operate is the ADA keypad.  This is because the 
terminal SCAT/FPE software can understand inputs from both the contact-less internal port and 
the ADA keypad, and it can logically sort out the timing expectations.  The software is not able to 
handle RFID and other unknown devices simultaneously however. 

 Pass-through capability for ancillary devices is provided on the L4150 and L4250 terminal's USB 
connection.  

PAYMENT TERMINAL STANDS 
NCR and Equinox do not market checkstand terminal stands hardware.  The following manufacturers 
provide these products and may be contacted directly by Channel Partners.  Note that ENS products 
(below) are also available directly from POSDATA. 

… table begins on following page … 

                                                                                                                                                                                                 

 

only since Equinox’ software can accept a load from any COM port.  Other makes of terminals may not support loading above 
COM4. 
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Amvox Equipment Company 
4570 Campus Drive / Suite 100 
Newport Beach, CA  92660 
Contact:  Jeff Howard 
Office:     800-999-2699   
FAX:        949-831-0458 

Engineered Network Systems, Inc. (ENS) 
2935 West Service Road, Suite #100  
St. Paul, MN  55121 
Contact:  Greg Miler 
Office:    651-452-1255 
Mobile:   952-484-6233  
FAX:        651-452-1251 
Email: gmiler@ens-co.com  

POSDATA – Remarkets ENS product above 
Contact: Bill McCubbins 
Phone:  253-853-2350 
Email: Bill.McCubbins@posdata.com 
 

Gamut Systems  
www.gamutsystems.com     
13507 Star Flower Court 
Chantilly, VA  20151 
Contact: Peter Y. Nylund, CEO 
Office:   800-684-2688 / 703-263-2653 
FAX:       703-263-2389 
Email:    pnylund@gamutsys.com  

Services Inc. 
Website: http://servicesinc.net/ 
 
Note: Services Inc. provides a mount for the NCR 
SSCO checkout stations that fits the Equinox L5300.  
The part number and description is:  
 
“63308C with 6391 Tilt Bracket and Multi-Use Pan” 
 

Seamark International 
www.seamarkinternational.com  
105 State Route 101A 
Amherst, NH  03031 
Contact: Linda Berthiaume, sales  
Office:  603-546-0100 x228  
FAX:     603-546-0029 
Email: lindab@seamarkinternational.com 
 
John Lobsitz, President 
Contact: 603-546-0100 x233 
johnl@seamark international.com 

Sam Mouron Equipment Inc. 
15535 Stony Creek Way 
Noblesville, IN  46060-4386 
Contact:  317-776-1799 
FAX:  317-776-1899 
 

 

 

mailto:gmiler@ens-co.com
mailto:bill.mccubbins@posdata.com
http://www.gamutsystems.com/
mailto:pnylund@gamutsys.com
http://servicesinc.net/
http://www.seamarkinternational.com/
mailto:lindab@seamarkinternational.com
mailto:johnl@seamark%20international.com


Equinox/Hypercom ― Configuration and Pricing

Equinox Payment Terminals - L5300
All Equinox orders should include the following items 1 - 6.  See also the detailed ordering instructions (What To Order) on Page 
16 above.
  1. The L5300 or L5200 Payment Terminal (pages 20-22)
  2. SCAT/FPE Software (required on every order, page 23)
  3. P-USB, USB or serial interface/signal cables (page 26-28)
  4. Power Supply (if not provided by the interface cable, page 29)
  5. Connected Payments P2Pe (Hardware Encryption) Key (page 30)
  6. Injection of the Financial Key (page 32-34)

Channel Partners should take advantage of the 100% discount and order the Connected Payments Hardware Encryption Key 
(7952-K159-V001) with new orders in all cases!  This proprietary Connected Payments key provides true, ultra-secure hardware-
based point-to-point encryption from the Equinox PIN pad up through all transmissions from card swipe to the Connected 
Payments host.  This key is not normally available via other vendors or distributors, and adding it later will be at significant 
additional hassle and cost.  This key will NOT disable normal use - it is in background until triggered by the Connected 
Payments host.

SCAT/FPE SOFTWARE IS REQUIRED ON EVERY TERMINAL ORDER, but the loading fee for this item is waived on all new terminal 
orders.  So do not order the loading “service”: just order the license.

PIN
List
PriceDescription

Equinox Payment Terminals - L5300: PCI 3.0 Terminals Install 
Price

Maint 
Price

►Partner Net Price: $399.  Certified with ISS45, ScanMaster and ACS. This is a preferred selection. Certfied with Connected Payments.  EMV certification in 
process.◄

Pricing and ►
Compatibility Note

$125$60$643 — Equinox Terminal, L5300, PCI 3.0 Signature Capture, Tri-Interface, 
256MB/128MB, w/Contact-less Reader, Triple-Black

+CTCTLESS This item was previously listed as StoreNext PIN: HY-010368-612E.
¶-All orders for Equinox L5200/L5300 MUST include a SCAT/FPE Software License (7952-K148-V001) for each payment terminal ordered.  Regarding the 
loading SERVICE (G770-0041-0000) for the software however, purchases of new terminals automatically include this SCAT/FPE software loading service at 
no additional charge.  NEVER ORDER THE LOADING SERVICE WITH NEW TERMINALS.   ¶-Provides P-USB interface (supports standard USB client USB 
and P-USB) one (1) physical RS-232 port (two logical RS-232 ports), Ethernet interface, 256MB Flash RAM and 128MB SD RAM, plus a micro-SD port for 
additional memory expansion.   ¶-When connecting via a P-USB connector on the POS terminal's I/O panel, use the 12V P-USB cable (7952-C023-9906 / HY-
810349-001).  When a non-powered USB POS terminal I/O connector is used, combine the power-injecting USB cable (7952-C101-9906 / HY-810371-001) 
with the power supply (7952-C029-9906 / HY-870066-004) and AC mains power cable (7952-C022-9906 / HY-810003-007).  When using serial/RS-232 from 
the POS terminal's I/O panel, use the power-injecting serial cable (7952-C027-9906 / HY-810408-002) with the power supply (7952-C029-9906 / HY-870066-
004) and AC mains power cable (7952-C022-9906 / HY-810003-007).   ¶-Requires Connected Payments with OpenEPS 827.3.xx.580 or above (also 
compatible with withdrawn WinEPS 828 or above.  Requires SCAT 611 and Operating System 1012 or later for proper operation.  This is a PCI PED 3.x 
terminal, and no sunset or retirement date has been set for PCI PED 3.x devices at this writing.  This terminal has achieved SRED compliance and is 
scheduled for EMV certification in Q3/Q4 2016.   ¶-Contactless reader compliant with ISO 14443 A & B, ISO 18092, contactless MSD + EMV and MiFare 
NFC.  This contact-less reader and PIN pad is in black, matching the Equinox Triple Black color scheme.   ¶-Replaces withdrawn item HY-010368-412E

7952-0027-9906

►Partner Net Price: $396.  Certified with ISS45, ScanMaster and ACS. This is a preferred selection. Certfied with Connected Payments.  EMV certification in 
process.◄

Pricing and ►
Compatibility Note

$114$50$583 — Equinox Terminal, L5300, PCI 3.0 Signature Capture, Tri-Interface, 
256MB/128MB, Triple-Black

STANDARD This item was previously listed as StoreNext PIN: HY-010368-611E.
¶-Provides P-USB interface (supports standard USB client USB and P-USB) one (1) physical RS-232 ports (two logical RS-232 ports), Ethernet interface, 
256MB Flash RAM and 128MB SD RAM, plus a micro-SD port for additional memory expansion.  New purchases of this terminal include the SCAT/FPE 
software loading service (HY-930257-051E) at no additional charge.  ¶ As of June 1, 2013 all orders for Equinox L5200/L5300 must include the now-billable 
SCAT/FPE Software License (HY-930080-001) for each payment terminal.   ¶-When connecting via a P-USB connector on the POS terminal's I/O panel, use 
the 12V P-USB cable (7952-C023-9906 / HY-810349-001).  When a non-powered USB POS terminal I/O connector is used, combine the power-injecting 
USB cable (7952-C101-9906 / HY-810371-001) with the power supply (7952-C029-9906 / HY-870066-004) and AC mains power cable (7952-C022-9906 / 
HY-810003-007).  When using serial/RS-232 from the POS terminal's I/O panel, use the power-injecting serial cable (7952-C027-9906 / HY-810408-002) with 
the power supply (7952-C029-9906 / HY-870066-004) and AC mains power cable (7952-C022-9906 / HY-810003-007).   ¶-Requires WinEPS 828 or above, 
or Connected Payments with OpenEPS 827.3.xx.580 or above.  Requires SCAT 611 and Operating System 1012 or later for proper operation.  This is a PCI 
PED 3.x terminal, and no sunset or retirement date has been set for PCI PED 3.x devices at this writing.  This terminal has achieved SRED compliance.   ¶-
This PIN pad is provided in black, matching the Equinox Triple Black Equinox color scheme.   ¶-Replaces withdrawn item HY-010368-411E

7952-0026-9906
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Equinox Payment Terminals - L5200

PIN
List
PriceDescription

Equinox Payment Terminals - L5200: PCI 3.0 Terminals Install 
Price

Maint 
Price

►Partner Net Price: $296.  Certified with ISS45, ScanMaster and ACS. This is a preferred selection. Certfied with Connected Payments.  EMV certification in 
process.◄

Pricing and ►
Compatibility Note

$114$50$430 — Equinox Terminal, L5200, PCI 3.0 Signature Capture, Tri-Interface, 
256MB/128MB, Triple-Black

STANDARD This item was previously listed as StoreNext PIN: HY-010369-611E.
¶-Provides P-USB interface (supports standard USB client USB and P-USB) one (1) physical RS-232 ports (two logical RS-232 ports), Ethernet interface, 
256MB Flash RAM and 128MB SD RAM, plus a micro-SD port for additional memory expansion.  New purchases of this terminal include the SCAT/FPE 
software loading service (HY-930257-051E) at no additional charge.   ¶-As of June 1, 2013 all orders for Equinox L5200/L5300 must include the now-billable 
SCAT/FPE Software License (HY-930080-001) for each payment terminal.   ¶-When connecting via a P-USB connector on the POS terminal's I/O panel, use 
the 12V P-USB cable (7952-C023-9906 / HY-810349-001).  When a non-powered USB POS terminal I/O connector is used, combine the power-injecting 
USB cable (7952-C101-9906 / HY-810371-001) with the power supply (7952-C029-9906 / HY-870066-004) and AC mains power cable (7952-C022-9906 / 
HY-810003-007).  When using serial/RS-232 from the POS terminal's I/O panel, use the power-injecting serial cable (7952-C027-9906 / HY-810408-002) with 
the power supply (7952-C029-9906 / HY-870066-004) and AC mains power cable (7952-C022-9906 / HY-810003-007).   ¶-Requires WinEPS 828 or above, 
or Connected Payments with OpenEPS 827.3.xx.580 or above.  Requires SCAT 611 and Operating System 1012 or later for proper operation.  This is a PCI 
PED 3.x terminal, and no sunset or retirement date has been set for PCI PED 3.x devices at this writing.  This terminal has achieved SRED compliance.   ¶-
This PIN pad is provided in black, matching the Equinox Triple Black Equinox color scheme.   ¶-Replaces withdrawn item HY-010369-411E

7952-0030-9906

►Partner Net Price: $359.  Certified with ISS45, ScanMaster and ACS. This is a preferred selection. Certfied with Connected Payments.  EMV certification in 
process.◄

Pricing and ►
Compatibility Note

$125$60$515 — Equinox Terminal, L5200, PCI 3.0 Signature Capture, Tri-Interface, 
256MB/128MB, w/Contact-less Reader, Triple-Black

+CTCTLESS This item was previously listed as StoreNext PIN: HY-010369-612E.
¶-Provides P-USB interface (supports standard USB client USB and P-USB) one (1) physical RS-232 ports (two logical RS-232 ports), Ethernet interface, 
256MB Flash RAM and 128MB SD RAM, plus a micro-SD port for additional memory expansion.  New purchases of this terminal include the SCAT/FPE 
software loading service (HY-930257-051E) at no additional charge.  ¶ As of June 1, 2013 all orders for Equinox L5200/L5300 must include the now-billable 
SCAT/FPE Software License (HY-930080-001) for each payment terminal.   ¶-When connecting via a P-USB connector on the POS terminal's I/O panel, use 
the 12V P-USB cable (7952-C023-9906 / HY-810349-001).  When a non-powered USB POS terminal I/O connector is used, combine the power-injecting 
USB cable (7952-C101-9906 / HY-810371-001) with the power supply (7952-C029-9906 / HY-870066-004) and AC mains power cable (7952-C022-9906 / 
HY-810003-007).  When using serial/RS-232 from the POS terminal's I/O panel, use the power-injecting serial cable (7952-C027-9906 / HY-810408-002) with 
the power supply (7952-C029-9906 / HY-870066-004) and AC mains power cable (7952-C022-9906 / HY-810003-007).   ¶-Requires WinEPS 828 or above, 
or Connected Payments with OpenEPS 827.3.xx.580 or above.  Requires SCAT 611 and Operating System 1012 or later for proper operation.  This is a PCI 
PED 3.x terminal, and no sunset or retirement date has been set for PCI PED 3.x devices at this writing.  This terminal has achieved SRED compliance.   ¶-
Contactless reader compliant with ISO 14443 A & B, ISO 18092, contactless MSD + EMV and MiFare NFC.  This contact-less reader and PIN pad is in black, 
matching the Equinox Triple Black color scheme.   ¶-Replaces withdrawn item HY-010369-412E

7952-0031-9906
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Equinox Software
Channel Partners MUST order the SCAT/FPE software license with every new terminal purchase.

But DO NOT ORDER THE LOADING SERVICE with new terminal orders!  The Load Service items and prices apply only to 
previously deployed terminals that require the SCAT/FPE software to be reloaded.

PIN
List
PriceDescription

Equinox Software: Current SCAT/FPE, O/S and Loading Install 
Price

Maint 
Price

$35  — Equinox Software, License, SCAT/FPE
SCAT/FPE
LICENSE

7952-K148-V001
This item was previously listed as StoreNext PIN: HY-930080-001.
¶-For Equinox L5300/L5200 as well as Equinox/Hypercom L4150, L4100 and L4250 payment terminals.   ¶-The 
SCAT/FPE licensed software provides the base operating system and utilities for the Equinox/Hypercom L5xxx 
and L4xxx terminals, and must be loaded on every terminal in order for it to function regardless of electronic 
payment software in the store.   ¶-This license is chargeable on all Equinox payment terminal orders or shipments 
after June 1, 2013 and is required on all orders.

Partner Net Price: $15.

$12  — Equinox Service, Load FPE (FPE 7.P211) software, L5300/L5200 
PCI 3.0

LOAD FPE
PCI 3.0

G770-0041-0000

This item was previously listed as StoreNext PIN: HY-930257-053E.
¶-DO NOT ORDER with new terminals - this service is provided at no charge.  Applies to reloads of previously 
deployed terminals only.  This item and service is included to NCR Channel Partners on new Equinox 
L5300/L5200 PCI 3.0 Payment Terminal orders.  Order ONLY for subsequent changes or upgrades to 
L5300/L5200 PCI 3.0 models.  Not compatible or for use with L5300 PCI 2.0 terminals.  Use instead HY-930257-
051E for L5300 PCI 2.0 terminals.   ¶-This item provides the certified FPE 7.P.211 for use with WinEPS and 
Connected Payments on the L5300/L5200 PCI 3.0 terminal. If a different terminal load, or a load for a different in-
store electronic payments software product is required, please call your Retalix Equinox field representative and 
liaison.   ¶-This factory software load service cannot be performed in the field.

Partner Net Price: $10.  Do NOT 
order this item with new terminal 
orders.  For reload of deployed 
units only.  Do not order with new 
terminals!  Applies only to reloads 
of previously deployed PIN pads.

$12  — Equinox Service, Load Operating System 20121012 (O/S 1012), 
L5300/L5200 PCI 3.0

LOAD O/S
PCI 3.0

G770-0039-0000

This item was previously listed as StoreNext PIN: HY-930256-123E.
¶-DO NOT ORDER with new terminals - this service is provided at no charge.  Applies to reloads of previously 
deployed terminals only.  This PIN and service is included to NCR Channel Partners on new Equinox 
L5300/L5200 PCI 3.0 Payment Terminal orders.  Order ONLY for subsequent changes or upgrades to 
L5300/L5200 PCI 3.0 models.  Not compatible or for use with L5300 PCI 2.0 terminals.  Use instead HY-930256-
121E for L5300 PCI 2.0 terminals.   ¶-This item provides the certified Operating System 20121012 (O/S 1012) for 
use with WinEPS and Connected Payments on the L5300/L5200 PCI 3.0 terminal. If a different O/S load for a 
different in-store electronic payments software product is required, please call your Retalix Equinox field 
representative and liaison.   ¶-This factory software load service cannot be performed in the field.

Partner Net Price: $10.  Do NOT 
order this item with new terminal 
orders.  For reload of deployed 
units only.  Do not order with new 
terminals!  Applies only to reloads 
of previously deployed PIN pads.

PIN
List
PriceDescription

Equinox Software: Legacy SCAT/FPE, O/S and Loading Install 
Price

Maint 
Price

$35  — Equinox Software, License, SCAT/FPE
SCAT/FPE
LICENSE

7952-K148-V001
This item was previously listed as StoreNext PIN: HY-930080-001.
¶-For Equinox L5300/L5200 as well as Equinox/Hypercom L4150, L4100 and L4250 payment terminals.   ¶-The 
SCAT/FPE licensed software provides the base operating system and utilities for the Equinox/Hypercom L5xxx 
and L4xxx terminals, and must be loaded on every terminal in order for it to function regardless of electronic 
payment software in the store.   ¶-This license is chargeable on all Equinox payment terminal orders or shipments 
after June 1, 2013 and is required on all orders.

Partner Net Price: $15.

$12  — Equinox Service, Load FPE (FPE 7.P211) software, L5300 PCI 2.0
LOAD FPE

PCI 2.0

G770-0040-0000
This item was previously listed as StoreNext PIN: HY-930257-051E.
¶-DO NOT ORDER with new terminals - this service is provided at no charge.  Applies to reloads of previously 
deployed terminals only.  This PIN and service is included to NCR Channel Partners on new Equinox L5300 PCI 
2.0 Payment Terminal orders.  Order ONLY for subsequent changes or upgrades to L5300 PCI 2.0 models.  Not 
compatible or for use with L5300/L5200 PCI 3.0 terminals.  Use instead HY-930257-053E for L5300/L5200 PCI 
3.0 terminals.   ¶-This item provides the certified FPE 7.P.211 for use with WinEPS and Connected Payments on 
the L5300 PCI 2.0 terminal. If a different terminal load, or a load for a different in-store electronic payments 
software product is required, please call your Retalix Equinox field representative and liaison.   ¶-This factory 
software load service cannot be performed in the field.   ¶-Replaces withdrawn item HY-930177-259

Partner Net Price: $10.  Do NOT 
order this item with new terminal 
orders.  For reload of deployed 
units only.  Do not order with new 
terminals!  Applies only to reloads 
of previously deployed PIN pads.
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Equinox Accessories - Most-Wanted

PIN
List
PriceDescription

Equinox Accessories - Most-Wanted Install 
Price

Maint 
Price

$58 — Equinox Cable, Powered USB 12V 2x4, L5300/L5200 and L4xxx, 
3M, Gray

P-USB
3.0M 12V

7952-C023-9906

This item was previously listed as StoreNext PIN: HY-810349-001.
¶-For L5xxx and L4xxx.  Use with 12V powered USB output from the POS terminal.  The Equinox/Hypercom 
L5300, L5200, L4100, L4150 and L4250 terminals will adjust propoerly to 12V-24V power inputs.

Partner Net Price: $40.

$36 — Equinox Cable, USB-A to P-USB  L5xxx/L4xxx, 12 ft., Black
USB-A to

P-USB

7952-C101-9906
This item was previously listed as StoreNext PIN: HY-810371-001.
¶-Use this cable when you need to connect an Equinox/Hypercom L5xxx or L4xxx terminal to a POS terminal 
with a non-powered USB port.  This cable provides connectivity between a standard USB port (type A) on the 
POS terminal and the powered port on the L5xxx/L4xxx.  An integrated power connector on a pig-tail cable at the 
POS terminal end is included for accepting power.   ¶-Requires Power Supply (7952-C029-9906 / HY-870066-
004) and the Power Cord (7952-C022-9906 / HY-810003-007), or specialty cables HY-810354-01 (P-USB port 
cable) or 7952-C100-9906 / HY-810355-01 (IBM tailgate) can also be used to inject power to this cable.   ¶-
Replaces item HY-810371-012 / 7952-C025-9906 which was functionally equivalent.

Partner Net Price: $26.

$25 — Equinox Cable, RS-232 Serial with DB9 Female and RJ45, accepts 
power from P/S (pigtail).  L5300/L5200, Black, 12 ft.

SERIAL 
DB9F - RJ45

7952-C027-9906

This item was previously listed as StoreNext PIN: HY-810408-002.
¶-This cable attaches the L5300/L5200 to a POS terminal via non-powered male DB9 serial port (POS end) to 
RJ45 (PIN pad end).  The cable provides a short pigtail to accept power from a stand-alone power supply (7952-
C029-9906 / HY-870066-004) at the POS terminal connector end, enabling this cable to provide power to the 
terminal.   ¶-This cable can be used with the power supply and injector cable, or specialty cables HY-810354-01 
(P-USB port cable) or HY-810355-01 (IBM tailgate) can also be used to inject power to this cable.   ¶-Similar to 
HY-810408-001 except this cable provides the pigtail to accept power instead of a power-accepting port on the 
DB9F connector.

Partner Net Price: $15.

$32 — Equinox External Power Supply/Adapter (PWRAD), L5300/L5200
POWER
SUPPLY

7952-C029-9906
This item was previously listed as StoreNext PIN: HY-870066-004.
¶-Power supply, 90-250VAC 47-63HZ 12.0VDC 2A5 (2.1mm DC out plug) for Equinox L5300/L5200.  Can also 
be used with Equinox/Hypercom L4xxx.   ¶-Can inject power to serial cable (HY-810341-001/7952-C093-9906 or 
HY-810341-002/7952-C094-9906) at POS end of serial cable.   ¶-This cable can also provide power directly to 
the L5xxx PIN pad.  To connect to the underside power connector of the L5xxx, the short right-angle adapter 
cable (7952-C177-9906/HY-810411-001) or long right-angle adapter cable (HY-810411-003E) is required.  These 
adapters convert the straight power plug end of the power supply's built-in cable to a right-angle plug.   ¶-
Requires mains power cable 7952-C022-9906/HY-810003-007.

Partner Net Price: $24.

$6 — Equinox Cable, AC Mains Power 110VAC C7 TO NEMA1-15, 
L5300/L5200 L4150/ L4100/ L4250, 6ft, Black

AC MAINS
POWER

7952-C022-9906

This item was previously listed as StoreNext PIN: HY-810003-007.
¶-AC mains power cable required by L5300/L5200 power supply/adapter 7952-C029-9906 / HY-870066-004 or 
L4150, L4100 and L4250 power supply/adapter HY-870066-002.

Partner Net Price: $4.

►No Charge to Partner.◄Pricing Note ►

$20  — Equinox Service, Key Injection, Connected Payments Hardware 
Encryption, with Payment Terminal Purchase

CP P2Pe
NEW

This item was previously listed as StoreNext PIN: HY-930220-115.
¶-This key injection service equips a new L5200 or L5300 Equinox terminal with the Connected Payments Hardware Encryption Key when the terminal and 
injection are simultaneously ordered.  This is a special key used exclusively for hardware-based transaction encryption (P2Pe) with Connected Payments and 
does not affect or replace any traditional debit or other financial keys.   ¶-This item should be used only to order the Connected Payments P2P3 key 
simultaneously with new terminal orders.   If this key is not loaded at initial purchase and shipment via this item, it can be loaded later via Equinox' Remote 
Key Injection service, and standard pricing for the key and the service will apply: order 7952-K327-V001.  If the Channel Partner is not set up or able to apply 
Remote Key Injection, order instead 7952-K159-V002, which is the same price but requires the terminals to be returned to be injected at POSDATA 
facilities.   ¶-The Hardware Encryption Key for Connected Payments is proprietary to NCR.  It is available only via orders via NCR, and may not be loaded by 
any other vendor or distributor without NCR authorization.   ¶-This key does not affect operation of this terminal when Connected Payments is not being 
used.  The Hardware Encryption feature must be enabled at the Connected Payments host for the key to hardware-encrypt transactions.

7952-K159-V001
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$95  — Equinox Option, Contact-less Reader Module for L5300/L5200, 
Triple-Black Color - Field Kit

TRPL BLACK
UPGD KIT

7952-K139-V001

This item was previously listed as StoreNext PIN: HY-010360-601E.
¶-This kit provides a contact-less reader module (Triple-Black color scheme) for all current or previous versions of 
Equinox L5300 and L5200 payment terminals.  The kit enables easy field installation by removing the small cover 
plate, connecting the reader, and securing it with two set-screws.   ¶-For example this HY-010360-601E kit can 
convert the current L5200 model HY-010369-611E to the HY-010369-612E, or the L5300 model HY-010368-
611E to the HY-010368-612E.   ¶-If ordering new L5300 or L5200 terminals and the contact-less reader is 
desired, order instead the versions that ship pre-configured with this reader at slightly lower cost.   ¶-This model 
is in the Equinox Triple-Black color scheme, but is otherwise identical to the HY-010360-600R contactless reader 
kit in the Black/Blue colors.

Partner Net Price: $79.

$95  — Equinox Option, Contact-less Reader Module for L5300/L5200, 
Blue/Black Colors - Field Kit

BLUE/BLACK
UPGD KIT

7952-K138-V001

This item was previously listed as StoreNext PIN: HY-010360-600R.
¶-This kit provides a contact-less reader module (Black/Blue color scheme) for all current or previous versions of 
Equinox L5300 and L5200 payment terminals.  The kit enables easy field installation by removing the small cover 
plate, connecting the reader, and securing it with two set-screws.   ¶-For example this HY-010360-601E kit can 
convert the current L5200 model HY-010369-611E to the HY-010369-612E, or the L5300 model HY-010368-
611E to the HY-010368-612E.   ¶-If ordering new L5300 or L5200 terminals and the contact-less reader is 
desired, order instead the versions that ship pre-configured with this reader at slightly lower cost.   ¶-This model 
is in the Equinox Black/Blue color scheme, but is otherwise identical to the HY-010360-601E contactless reader 
kit in the Triple Black color.

Partner Net Price: $79.
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Equinox Cables - USB

PIN
List
PriceDescription

Equinox Cables - USB: Powered and Non-Powered Install 
Price

Maint 
Price

$58 — Equinox Cable, Powered USB 12V 2x4, L5300/L5200 and L4xxx, 
3M, Gray

P-USB
3.0M 12V

7952-C023-9906

This item was previously listed as StoreNext PIN: HY-810349-001.
¶-For L5xxx and L4xxx.  Use with 12V powered USB output from the POS terminal.  The Equinox/Hypercom 
L5300, L5200, L4100, L4150 and L4250 terminals will adjust propoerly to 12V-24V power inputs.

Partner Net Price: $40.

$65 — Equinox Cable, Powered USB 12V 2x4, L5xxx, L4150, L4100 and 
L4250, 4.5M, Gray

P-USB
4.5M 12V

7952-C024-9906

This item was previously listed as StoreNext PIN: HY-810349-003.
¶-For L5xxx and L4xxx.  Use with 12V powered USB output from the POS terminal.  The Equinox/Hypercom 
L5300, L5200, L4100, L4150 and L4250 terminals will adjust propoerly to 12V-24V power inputs.

Partner Net Price: $53.

$58 — Equinox Cable, Powered USB 24V 2x4, L5300/L5200 and L4xxx, 
3M, Gray

P-USB
3.0M 24V

7952-C097-9906

This item was previously listed as StoreNext PIN: HY-810349-002.
¶-For L5xxx and L4xxx.  Use with 24V powered USB output from the POS terminal (24V ports are normally 
reserved for printers).  The Equinox/Hypercom L5300, L5200, L4100, L4150 and L4250 terminals will adjust 
propoerly to 12V-24V power inputs.

Partner Net Price: $45.

$36 — Equinox Cable, USB-A to P-USB  L5xxx/L4xxx, 12 ft., Black
USB-A to

P-USB

7952-C101-9906
This item was previously listed as StoreNext PIN: HY-810371-001.
¶-Use this cable when you need to connect an Equinox/Hypercom L5xxx or L4xxx terminal to a POS terminal 
with a non-powered USB port.  This cable provides connectivity between a standard USB port (type A) on the 
POS terminal and the powered port on the L5xxx/L4xxx.  An integrated power connector on a pig-tail cable at the 
POS terminal end is included for accepting power.   ¶-Requires Power Supply (7952-C029-9906 / HY-870066-
004) and the Power Cord (7952-C022-9906 / HY-810003-007), or specialty cables HY-810354-01 (P-USB port 
cable) or 7952-C100-9906 / HY-810355-01 (IBM tailgate) can also be used to inject power to this cable.   ¶-
Replaces item HY-810371-012 / 7952-C025-9906 which was functionally equivalent.

Partner Net Price: $26.

$36 — Equinox Cable, USB-A to P-USB  L5xxx/L4xxx, 12 ft., Black
USB-A to

P-USB

7952-C101-9906
This item was previously listed as StoreNext PIN: HY-810371-001.
¶-Use this cable when you need to connect an Equinox/Hypercom L5xxx or L4xxx terminal to a POS terminal 
with a non-powered USB port.  This cable provides connectivity between a standard USB port (type A) on the 
POS terminal and the powered port on the L5xxx/L4xxx.  An integrated power connector on a pig-tail cable at the 
POS terminal end is included for accepting power.   ¶-Requires Power Supply (7952-C029-9906 / HY-870066-
004) and the Power Cord (7952-C022-9906 / HY-810003-007), or specialty cables HY-810354-01 (P-USB port 
cable) or 7952-C100-9906 / HY-810355-01 (IBM tailgate) can also be used to inject power to this cable.   ¶-
Replaces item HY-810371-012 / 7952-C025-9906 which was functionally equivalent.

Partner Net Price: $26.
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Equinox Cables - Serial

PIN
List
PriceDescription

Equinox Cables - Serial: RS-232 and SDL Install 
Price

Maint 
Price

$25 — Equinox Cable, RS-232 Serial with DB9 Female and RJ45, accepts 
power from P/S (pigtail).  L5300/L5200, Black, 12 ft.

SERIAL 
DB9F - RJ45

7952-C027-9906

This item was previously listed as StoreNext PIN: HY-810408-002.
¶-This cable attaches the L5300/L5200 to a POS terminal via non-powered male DB9 serial port (POS end) to 
RJ45 (PIN pad end).  The cable provides a short pigtail to accept power from a stand-alone power supply (7952-
C029-9906 / HY-870066-004) at the POS terminal connector end, enabling this cable to provide power to the 
terminal.   ¶-This cable can be used with the power supply and injector cable, or specialty cables HY-810354-01 
(P-USB port cable) or HY-810355-01 (IBM tailgate) can also be used to inject power to this cable.   ¶-Similar to 
HY-810408-001 except this cable provides the pigtail to accept power instead of a power-accepting port on the 
DB9F connector.

Partner Net Price: $15.

$25 — Equinox Cable, RS-232 Serial with DB9 Female and RJ45, accepts 
power from P/S (DB9F).  L5300/L5200, Black, 12 ft.

SERIAL
w/PWR

7952-C026-9906

This item was previously listed as StoreNext PIN: HY-810408-001.
¶-This is the standard cable to attach the L5300/L5200 to a POS terminal via non-powered male DB9 serial port 
(POS end) to RJ45 (PIN pad end).  The cable provides a locking power insert for use with the stand-alone power 
supply (7952-C029-9906 / HY-870066-004) at the POS terminal connector end, enabling this cable to provide 
power to the terminal.   ¶-Can use with the power supply and injector cable, or specialty cables HY-810354-01 (P-
USB port cable) or HY-810355-01 (IBM tailgate) can also be used to inject power to this cable.   ¶-Similar to HY-
810408-002 except this cable provides the power-accepting port on the DB9F connector instead of a pigtail to 
accept power.

Partner Net Price: $15.

$18 — Equinox Cable, RS-232 Serial with DB9 Female and mini-DIN 9-
pin Male, accepts power from P/S.  L4150/L4100/L4250, Black, 12 ft.

SERIAL
DB9 - mDIN

7952-C093-9906

This item was previously listed as StoreNext PIN: HY-810341-001.
¶-Use for powered serial connections to ISS45.   ¶-This is the standard cable to attach the payment terminal to a 
POS terminal's male DB9 serial port.  This cable provides a power pin (#4) on its female DB9 to accept power 
from the POS' DB9 if power is available.  If the POS does not provide power from its DB9, this cable also 
provides a locking power insert for use with a stand-alone power supply (HY-870066-002) at the POS terminal 
end to provide power.  The payment terminal end of this cable provides the mini-DIN connector for the PIN pad's 
serial input port.

Partner Net Price: $15.

$18 — Equinox Cable, RS-232 Serial with DB9 Female and mini-DIN 9-
pin Male, accepts power from P/S.  L4150/L4100/L4250, Black, 17 ft.

SERIAL
DB9F-mDIN

7952-C094-9906

This item was previously listed as StoreNext PIN: HY-810341-002.
¶-Use for powered serial connections to ISS45.   ¶-This is the standard cable to attach to a POS terminal via non-
powered male DB9 serial port.  A powered (pin #4) female DB9 is at the POS end (to connect to a male DB9) 
with a min-DIN connector for the payment terminal end.  The cable provides a locking power insert for use with 
the stand-alone power supply (HY-870066-002) at the POS terminal end, enabling this cable to provide power to 
the terminal if the POS terminal does not provide a powered DB9 port (for example, TeamPoS S-Class or some 
IBM terminals).

Partner Net Price: $15.

$11 — Equinox Cable, RS-232 Y-cable miniDIN 9-PIN male to dual 
miniDIN 9-PIN Female, L4150, L4100 and L4250, 18 inch

SERIAL mDIN
DUAL Y-CBL

7952-C096-9906

This item was previously listed as StoreNext PIN: HY-810347-001.
¶-Enables the second serial port of the L4150/L4100  terminal by splitting the single mini-DIN connector into the 
two discrete serial interfaces.  One of these will connect to the HY-810347-001/2 serial cable to the POS terminal, 
and the other side will be connected to an ancillary device such as the ADA keypad (HY-010311-01).  Power can 
still be provided from the serial terminal cable or via P-USB.   ¶-An exception to ability of the L4150/L4100 to 
connect additional serial devices is that if the RFID/contact-less feature has been configured on the L4100 
payment terminal, then the only ancillary serial device that will operate is the ADA keypad.  This is because the 
terminal SCAT/FPE software can understand inputs from both the contact-less internal port and the ADA keypad, 
and it can logically sort out the timing expectations.  The software is not able to handle RFID and other unknown 
devices simultaneously however.

Partner Net Price: $9.

$18 — Equinox Cable, Powered RS-232 Serial, DB9 Male - mini-DIN, 
L4150, L4100 and L4250, 4.5M/17 ft., Black

SERIAL
DB9M-mDIN

7952-C095-9906

This item was previously listed as StoreNext PIN: HY-810346-002.
¶-Use with ScanMaster.   ¶-This is the standard cable to attach to a POS terminal via powered female DB9 serial 
port.

Partner Net Price: $15.
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$18 — Equinox Cable, Powered RS-232 Serial, DB9 Male - mini-DIN, 
L4150, L4100 and L4250, 4.5M/17 ft., Black

SERIAL
DB9M-mDIN

7952-C095-9906

This item was previously listed as StoreNext PIN: HY-810346-002.
¶-Use with ScanMaster.   ¶-This is the standard cable to attach to a POS terminal via powered female DB9 serial 
port.

Partner Net Price: $15.

$18 — Equinox Cable, Powered RS-232 Serial, DB9 Male - mini-DIN, 
L4150, L4100 and L4250, 4.5M/17 ft., Black

SERIAL
DB9M-mDIN

7952-C095-9906

This item was previously listed as StoreNext PIN: HY-810346-002.
¶-Use with ScanMaster.   ¶-This is the standard cable to attach to a POS terminal via powered female DB9 serial 
port.

Partner Net Price: $15.

$14 — Equinox Cable, Powered IBM SDL to Locking 2.1mm DC Plug, 18 
inch, Beige

IBM SDL
2.1mm DC

7952-C100-9906

This item was previously listed as StoreNext PIN: HY-810355-001.
¶-For L5xxx and L4xxx PIN pads.  Substitutes for separate power supply/adapter by pulling power from IBM 
RS485 tailgate POS port (SDL) and injecting into the power connector on the POS end of the HY-810408-001 or 
other similar power-accepting serial cable.  For use with terminals (e.g. IBM) providing P-USB but without drivers 
or software to connect to the payment termina lvia USB, and also without a powered serial DB9 serial interface 
connection.   ¶-Compatible with any non-powered data cable (HY-810408-xxx or HY-810372-012 or power 
adapter (HY-810411-001) that accepts power input via the 2.1mm barrel connector.

Partner Net Price: $12.

$15 — Equinox Cable, Mini-DIN to RJ45 Adapter, 12 inch, Black
mDIN to

RJ45

7952-C028-9906
This item was previously listed as StoreNext PIN: HY-810410-001.
¶-Enables use of legacy cables (HY-810278-004 or HY-810278-005) with L5xxx PIN pads.  Converts Mini-DIN 
female connector on legacy cable to RJ45 connecter used with L5xxx terminals.   ¶-Disclaimer: Equinox strongly 
recommends using new cables such as the RJ11-RJ45 cable  These cables provide secure locking, which is 
absent on the mini-DIN connector design.

Partner Net Price: $12.
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Equinox Power Supply Items

PIN
List
PriceDescription

Equinox Power Supply Items Install 
Price

Maint 
Price

$32 — Equinox External Power Supply/Adapter (PWRAD), L5300/L5200
POWER
SUPPLY

7952-C029-9906
This item was previously listed as StoreNext PIN: HY-870066-004.
¶-Power supply, 90-250VAC 47-63HZ 12.0VDC 2A5 (2.1mm DC out plug) for Equinox L5300/L5200.  Can also 
be used with Equinox/Hypercom L4xxx.   ¶-Can inject power to serial cable (HY-810341-001/7952-C093-9906 or 
HY-810341-002/7952-C094-9906) at POS end of serial cable.   ¶-This cable can also provide power directly to 
the L5xxx PIN pad.  To connect to the underside power connector of the L5xxx, the short right-angle adapter 
cable (7952-C177-9906/HY-810411-001) or long right-angle adapter cable (HY-810411-003E) is required.  These 
adapters convert the straight power plug end of the power supply's built-in cable to a right-angle plug.   ¶-
Requires mains power cable 7952-C022-9906/HY-810003-007.

Partner Net Price: $24.

$6 — Equinox Cable, AC Mains Power 110VAC C7 TO NEMA1-15, 
L5300/L5200 L4150/ L4100/ L4250, 6ft, Black

AC MAINS
POWER

7952-C022-9906

This item was previously listed as StoreNext PIN: HY-810003-007.
¶-AC mains power cable required by L5300/L5200 power supply/adapter 7952-C029-9906 / HY-870066-004 or 
L4150, L4100 and L4250 power supply/adapter HY-870066-002.

Partner Net Price: $4.

$15 — Equinox Cable, Power Supply Right-Angle Plug Adapter Cable, 
8cm, Black

P/S ANGLE
ADAPTER

7952-C177-9906

This item was previously listed as StoreNext PIN: HY-810411-001.
¶-Right-angle plug end adapter, converts straight plug on 870066-xxx power supply to right-angle plug to enable 
fitting into the bottom of the L5xxx terminal.  This cable is 8cm.  If a longer adapter cable is needed, order HY-
810411-003E, which provides the same capability in a 76cm/30 inch length.

Partner Net Price: $11.

$31 — Equinox External Power Supply/Adapter (PWRAD), L4150, L4100 
and L4250

POWER
SUPPLY

7952-C144-9906

This item was previously listed as StoreNext PIN: HY-870066-002.
¶-For non-powered serial or non-powered USB. 90-250VAC 47-63HZ 12.0VDC 2A5 (2.1mm DC out plug).  Can 
inject power to serial cable (HY-810341-001 or HY-810341-002) at POS DB9 end.  Requires mains power cable 
HY 810003-007.   ¶-For Equinox/Hypercom L4150/L4250/L4100

Partner Net Price: $24.  Item may 
be withdrawn by vendor.  Check 
availability and price with Order 
Entry.
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Equinox Services - Key Injection
The following encryption key injection services are currently available from NCR and POSDATA.  Please see the Configuration 
Notes for the status and how the injected terminal will be provided to the dealer.

Channel Partners should take advantage of the 100% discount and order the Hardware Encryption Key (HY-930220-115) with 
new orders in all cases!  This proprietary Connected Payments key provides true, ultra-secure hardware-based point-to-point 
encryption from the Equinox PIN pad up through all transmissions from card swipe to the Connected Payments host.  This key 
is not normally available via any other vendor or distributor, and adding it later will be at significant additional hassle and cost.  
This key will NOT disable normal use - it is in background until triggered by the Connected Payments host.

Injection services for most other keys that are currently in-hand at POSDATA are priced at $15 Dealer Net.

Keys that are not currently in POSDATA's inventory must be injected by a third party.  The $40 Dealer Net pricing is higher to 
cover the cost of third-party injection and the extra shipping cycle from the third-party service.  When any of these keys 
becomes available to POSDATA, the dealer net price will be reduced to the $15 level.

Note: the "Advanced Exchange" warranty pricing will be honored in either case.

Use the General Key Injection PIN (HY-930099-006) to order injection in cases where the key is known to be available at 
POSDATA but is not listed yet with its own PIN on these pricing and configuration sheets.

All key injection services are priced at dealer net.

Order:

PIN
List
PriceDescription

Equinox Services - Key Injection: Connected Payments Hardware P2Pe Install 
Price

Maint 
Price

►No Charge to Partner.◄Pricing Note ►

$20  — Equinox Service, Key Injection, Connected Payments Hardware 
Encryption, with Payment Terminal Purchase

CP P2Pe
NEW

This item was previously listed as StoreNext PIN: HY-930220-115.
¶-This key injection service equips a new L5200 or L5300 Equinox terminal with the Connected Payments Hardware Encryption Key when the terminal and 
injection are simultaneously ordered.  This is a special key used exclusively for hardware-based transaction encryption (P2Pe) with Connected Payments and 
does not affect or replace any traditional debit or other financial keys.   ¶-This item should be used only to order the Connected Payments P2P3 key 
simultaneously with new terminal orders.   If this key is not loaded at initial purchase and shipment via this item, it can be loaded later via Equinox' Remote 
Key Injection service, and standard pricing for the key and the service will apply: order 7952-K327-V001.  If the Channel Partner is not set up or able to apply 
Remote Key Injection, order instead 7952-K159-V002, which is the same price but requires the terminals to be returned to be injected at POSDATA 
facilities.   ¶-The Hardware Encryption Key for Connected Payments is proprietary to NCR.  It is available only via orders via NCR, and may not be loaded by 
any other vendor or distributor without NCR authorization.   ¶-This key does not affect operation of this terminal when Connected Payments is not being 
used.  The Hardware Encryption feature must be enabled at the Connected Payments host for the key to hardware-encrypt transactions.

7952-K159-V001

►Partner Net Price: $20.◄Pricing Note ►

$30  — Equinox Service, Remote Key Injection, Connected Payments 
P2Pe Hardware Encryption

RKI P2Pe
EQUINOX

This item was previously listed as StoreNext PIN: HY-930216-115.
¶-This item should be used only to add the Connected Payments P2Pe key to previously deployed terminals in cases where the Channel Partner will be using 
Equinox Remote Key Injection (RKI) to inject the key.  This item is orderable for Remote Key Injection service only - please see the information in this bulletin 
regarding RKI before ordering.   ¶-If this key is to be loaded with the initial purchase and shipment, order instead 7952-K159-V001 simultaneously with the 
terminal, which provides this key and injection at no charge to the Channel Partner.  If instead this is a deployed terminal and the Channel Partner is NOT set 
up and able to apply Remote Key Injection, order 7952-K159-V002, which is the same price as this item, but requires the terminals to be returned to be 
injected at POSDATA facilities.   ¶-The Hardware Encryption Key for Connected Payments is proprietary to NCR.  It is available only via orders via NCR, and 
may not be loaded by any other vendor or distributor without NCR authorization.   ¶-This key does not affect operation of this terminal when Connected 
Payments is not being used.  The Hardware Encryption feature must be enabled at the Connected Payments host for the key to hardware-encrypt 
transactions.

7952-K327-V001
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►Partner Net Price: $20.◄Pricing Note ►

$20  — Equinox Service, Key Injection, Connected Payments Hardware 
Encryption, for Deployed Terminals (Send Back)

CP P2Pe
SEND BACK

This item was previously listed as StoreNext PIN: HY-930220-115-PD.
¶-This key injection service equips a previously shipped or deployed L5200, L5300, L4150 or L4250 Equinox terminal with the Connected Payments 
Hardware Encryption Key when the terminal.  This is a special key used exclusively for hardware-based transaction encryption (P2Pe) with Connected 
Payments and does not affect or replace any traditional debit or other financial keys.   ¶-This item should be used only to add the Connected Payments P2P3 
key to previously deployed terminals in cases where the Channel Partner will NOT be using RKI to inject the key.  Instead, the key will be injected by 
POSDATA and the Channel Partner is responsible to ship the terminals to POSDATA for injection.  If this key is to be loaded with the initial purchase 
shipment, order instead 7952-K159-V001, which is provided at no charge to the Channel Partner.  If this is a deployed terminal and the Channel Partner is set 
up and able to apply Remote Key Injection, order instead 7952-K327-V001, which is the same price but does not require the terminals to be returned to be 
injected at POSDATA facilities.   ¶-The Hardware Encryption Key for Connected Payments is proprietary to NCR.  It is available only via orders via NCR, and 
may not be loaded by any other vendor or distributor without NCR authorization.   ¶-This key does not affect operation of this terminal when Connected 
Payments is not being used.  The Hardware Encryption feature must be enabled at the Connected Payments host for the key to hardware-encrypt 
transactions.

7952-K159-V002
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Equinox Services - Key Injection

PIN
List
PriceDescription

Equinox Services - Key Injection: for New Terminal Orders Install 
Price

Maint 
Price

$25  — Equinox Service, Key Injection, First Data Atlanta, T-DES
FD-ATL

7952-K152-V001
This item was previously listed as StoreNext PIN: HY-930099-006-FD.
¶-Order with Payment Terminal for connection to First Data Atlanta host.  This is also known as the "Wells Fargo 
#351 Buypass Key."  Users being connected should instruct First Data to enable this key for their connection - 
Channel Partners may have to ensure that the end-user customer makes this request.   ¶-This key is currently 
available and orderable for injection at POSDATA prior to shipment to Channel Partners.  This PIN usable only on 
new Equinox Payment Terminal orders.

Partner Net Price: $15.

$25  — Equinox Service, Key Injection, RBS WorldPay, T-DES
RBS-WP

7952-K156-V001
This item was previously listed as StoreNext PIN: HY-930099-006-RBS.
¶-Order with Payment Terminal for connection to RBS WorldPay host.  This PIN usable only on new Equinox 
Payment Terminal orders.   ¶-This key is currently available and orderable for injection at POSDATA prior to 
shipment to Channel Partners.

Partner Net Price: $15.

$25  — Equinox Service, Key Injection, Vantiv (5th/3rd Bank), DUKPT, St. 
Pete

5TH/3RD

7952-K150-V001

This item was previously listed as StoreNext PIN: HY-930099-006-5/3.
¶-Order with Payment Terminal for connection to Fifth/Third Bank "St. Pete" host (checksum ID 3B5E).  This key 
provides DUKPT.  This PIN usable for  new Equinox Payment Terminal orders only.   ¶-This key is currently 
available and orderable for injection at POSDATA prior to shipment to Channel Partners.

Partner Net Price: $15.

$25  — Equinox Service, Key Injection, Chase Paymentech, T-DES, 8100
CHASE

7952-K151-V001
This item was previously listed as StoreNext PIN: HY-930099-006-CHP.
¶-Order with Payment Terminal for connection to Chase Paymentech "8100 - 8100 Direct" host (checksum ID 
47CD).  This key provides Triple DES.  This is the encryption key specified by Chase Paymentech to be used for 
all new Connected Payments business.  This PIN usable only on new Equinox Payment Terminal orders.   ¶-This 
key is currently available and orderable for injection at POSDATA prior to shipment to Channel Partners.

Partner Net Price: $15.

$25Equinox Service, Key Injection, Shazam
SHAZAM

TBS
This item was previously listed as StoreNext PIN: HY-930099-006-SHZ.
¶-Order with Payment Terminal for connection to Shazam host.  This PIN usable only on new Equinox Payment 
Terminal orders.   ¶-This key is currently available and orderable for injection at POSDATA prior to shipment to 
Channel Partners.

Partner Net Price: $15.  NCR 
Product ID to be supplied.

$25  — Equinox Service, Key Injection, Nova/Elavon, T-DES
NOVA T-DES

7952-K154-V001
This item was previously listed as StoreNext PIN: HY-930099-006-NOV.
¶-Order with Payment Terminal for connection to Nova/Elavon host (checksum ID 8190).  Key provides Triple 
DES.  This PIN usable only on new Equinox Payment Terminal orders.   ¶-This key is currently available and 
orderable for injection at POSDATA prior to shipment to Channel Partners.   ¶-Replaces withdrawn item HY-
930099-006-NOD

Partner Net Price: $15.

$50Equinox Service, Key Injection, First Data Atlanta, T-DES, AWG 
Kansas City

AWG

TBS

This item was previously listed as StoreNext PIN: HY-930099-006-AWG.
¶-Order with Payment Terminal for connection to First Data host via AWG KC wholesaler payments program.  
This PIN usable only on new Equinox Payment Terminal orders.   ¶-This key can currently be ordered.  It must 
currently be injected by a third party, so the terminal will be shipped to the third party for injection and then 
shipped directly to the Channel Partner.

Partner Net Price: $40.  See 
Configuration Note for additional 
release information.    NCR 
Product ID to be supplied.

$25  — Equinox Service, Key Injection, Mercury Payment Systems, T-
DES

MPS

7952-K153-V001

This item was previously listed as StoreNext PIN: HY-930099-006-MPS.
¶-Order with Payment Terminal for connection to Mercury Payment Systems (MPS)  host.  This PIN usable only 
on new Equinox Payment Terminal orders.   ¶-This key is currently available and orderable for injection at 
POSDATA prior to shipment to Channel Partners.

Partner Net Price: $15.
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$25  — Equinox Service, Key Injection, First Data, SuperValu 
Independent T-DES, 16

FD-TDES-16

7952-K152-V003

This item was previously listed as StoreNext PIN: HY-930099-006-FD16.
¶-Order with Payment Terminal for connection to First Data Atlanta host.  This is also known as the "T-DES 16 
key" and is frequently associated with SuperValu Payments Program independent grocery sites.  Users being 
connected should instruct First Data to enable this key for their connection - Channel Partners may have to 
ensure that the end-user customer makes this request.   ¶-This item is orderable only with new Equinox Payment 
Terminal orders.  To order this key for payment terminals that have already been deployed, order instead item 
7952-K152-V002, which is the Remote Key Injection (RKI) version of this key injection service.

Partner Net Price: $15.

$25  — Equinox Service, Key Injection, Heartland (Marathon)
HEARTLAND 
MARATHON

7952-K146-V001
This item was previously listed as StoreNext PIN: HY-1153-00202-HTL.
¶-Order with Payment Terminal for connection to Heartland host for Marathon.  This PIN usable only on new 
Equinox Payment Terminal orders.   ¶-This key is currently available and orderable for injection at POSDATA 
prior to shipment to Channel Partners.

Partner Net Price: $15.

$25  — Equinox Service, Key Injection, Heartland (Citgo)
HEARTLAND 

CITGO

7952-K145-V001
This item was previously listed as StoreNext PIN: HY-1153-00130-HTL.
¶-Order with Payment Terminal for connection to Heartland host for Citgo.  This PIN usable only on new Equinox 
Payment Terminal orders.   ¶-This key is currently available and orderable for injection at POSDATA prior to 
shipment to Channel Partners.

Partner Net Price: $15.

$25  — Equinox Service, Key Injection, Heartland, Remote T-DES 
(General - Non-Fuel)

HEARTLAND 
GENERAL

7952-K282-V001

This item was previously listed as StoreNext PIN: HY-1153-00211-HTL.
¶-Order with Payment Terminal for connection to Heartland host for General/Non-Fuel sites.  This PIN usable 
only on new Equinox Payment Terminal orders.   ¶-This key is currently available and orderable for injection at 
POSDATA prior to shipment to Channel Partners.

Partner Net Price: $15.

$25  — Equinox Service, Key Injection, First Data Envoy 350 Key
FDMS ENVOY
G770-0036-0000

This item was previously listed as StoreNext PIN: HY-1153-00168-FDENV350.
¶-Order with Payment Terminal for connection to First Data host for Envoy using the FDMS 350 key.  May not be 
compatible with Connected Payments.  This PIN usable for new Equinox L5200/L5300 terminal orders only.   ¶-
This key is currently available and orderable for injection at POSDATA prior to shipment to Channel Partners.

Partner Net Price: $15.

$25  — Equinox Service, Key Injection, First Data Bank of America 601 
Key

FDMS BA601

7952-K143-V001

This item was previously listed as StoreNext PIN: HY-1153-00264-BA601.
¶-Order with Payment Terminal for connection to First Data host for Bank of America 601.  This PIN usable only 
on new Equinox Payment Terminal orders.   ¶-This key is currently available and orderable for injection at 
POSDATA prior to shipment to Channel Partners.

Partner Net Price: $15.

$25  — Equinox Service, Key Injection, HSBC PC Tablet TD-992
HSBC 992

7952-K280-V001
This item was previously listed as StoreNext PIN: HY-612-00055-HSBC.
¶-Order with Payment Terminal for connection to HSBC host using the 992 key.  This item is orderable only with 
new Equinox Payment Terminal purchases.   ¶-This key is currently available and orderable for injection at 
POSDATA prior to shipment to Channel Partners.  For Remote Key Injection (RKI) of this key, order instead item 
7952-K280-V002.

Partner Net Price: $15.

$50  — Equinox Service, Key Injection - General
GENERAL

7952-K149-V001
This item was previously listed as StoreNext PIN: HY-930099-006.
¶-General key injection charge, typically used only when re-injecting a payment terminal when changing 
processors.  Can also be used to order key injection services when a specific PIN for a processor is not available 
in the list of PINs for specific key injection services.  For key injection services listed, see specific PINs for 
processors below. Applies to L4100, L4150 and L4250.   ¶-This PIN does not include any shipping services or 
freight costs.

Partner Net Price: $40.

_______________
All the Key Injection services listed above are priced at Dealer Net.  Further discounts are not available.
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PIN
List
PriceDescription

Equinox Services - eWIC Key Injection: for New Terminal Orders Install 
Price

Maint 
Price

$25  — Equinox Service, Key Injection, Smart-Card WIC EBT, TX/NM
WIC

TX/NM

7952-K498-V001
This item was previously listed as StoreNext PIN: HY-930099-006-TX.
¶-This PIN is orderable with new terminals only.  For post-delivery injections of this key, use RKI and order the 
RKI key and service item 7952-K326-V001 (was HY-930216-020).   ¶-This key supports Smart-Card WIC EBT as 
used in Texas, New Mexico, Wyoming, and some Indian Nations.   ¶-Note! The POS system may require a 
Texas-New Mexico Smart-Card Option license.  Smart-Card functions do not travel through the Connected 
Payments network, and local handling of Smart-Card WIC transactions is required via the POS.  For example, 
ISS45 requires PIN G330-0070-0000 (ISS45 Smart-Card WIC Option - Texas-New Mexico).  ScanMaster 
supports Ohio Smart-Card WIC but does not currently support the Texas-New Mexico Smart-Card WIC 
specification.   ¶-With current Equinox L5200 and L5300 payment terminals, the Texas/NM Smart-Card WIC 
encryption key will be injected to into slots 36, 37, 38 and 39 for use in Texas, New Mexico, Wyoming and 

Partner Net Price: $6.  No system 
facilities to support this item in 
ScanMaster. 
◄◄ See notes at left.

$25  — Equinox Service, Key Injection, Smart-Card WIC EBT, T-DES, 
Ohio

WIC
OHIO

7952-K155-V001

This item was previously listed as StoreNext PIN: HY-930099-006-OH.
¶-This PIN is usable with new terminal orders only.  To inject the Ohio WIC key after delivery or installation of the 
payment terminal, use instead the RKI key and service item 7952-K301-V001 (was HY-930216-149).   ¶-This key 
supports Smart-Card WIC EBT as used in Ohio.   ¶-Note! The POS system may require an Ohio Smart-Card 
Option license.  Smart-Card transactions do not travel through the Connected Payments network, and local 
handling of Smart-Card WIC transactions is required via the POS.  For example, ISS45 requires PIN G330-0166-
0000 (ISS45 Smart-Card WIC Option - Ohio) and ScanMaster requires PIN SMG330-0166-0000 (ScanMaster 
Option, Smart-Card eWIC Option License).   ¶-With current Equinox L5200 and L5300 payment terminals, the 
Ohio Smart-Card WIC encryption key will be injected to into slots 44, 45, 46 and 47.

Partner Net Price: $6.

$25  — Equinox Service, Key Injection, Smart-Card WIC EBT, Arkansas
WIC

ARKANSAS

7952-K497-V001
This item was previously listed as StoreNext PIN: HY-930099-006-AR.
¶-This PIN is orderable with new terminals only.  For post-delivery injections of this key, use RKI and order the 
RKI key and service item.   ¶-This key supports Smart-Card WIC EBT as used in Arkansas only.  The Smart-Card 
specification may be the same as for Texas/NM, but newer rules require that Arkansas use a different encryption 
key.  Additional Smart-Card WIC keys, for example for Texas/New Mexico, may be required depending upon 
state regulations governing WIC fulfillment for bordering states.   ¶-Note! The POS system may require a Texas-
New Mexico Smart-Card Option license.  Smart-Card functions do not travel through the Connected Payments 
network, and local handling of Smart-Card WIC transactions is required via the POS.  For example, ISS45 
requires PIN G330-0070-0000 (ISS45 Smart-Card WIC Option - Texas-New Mexico).  ScanMaster supports Ohio 
Smart-Card WIC but does not currently support the Texas-New Mexico Smart-Card WIC specification.   ¶-With 
current Equinox L5200 and L5300 payment terminals, the Arkansas Smart-Card WIC encryption key will be 
injected to into slots 32, 33, 34 and 35.

Partner Net Price: $6.
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Equinox Services - Remote Key Injection (RKI)

PIN
List
PriceDescription

Equinox Services - Remote Key Injection (RKI): for Deployed Terminals Install 
Price

Maint 
Price

►Partner Net Price: $20.◄Pricing Note ►

$30  — Equinox Service, Remote Key Injection, Connected Payments 
P2Pe Hardware Encryption

RKI P2Pe
EQUINOX

This item was previously listed as StoreNext PIN: HY-930216-115.
¶-This item should be used only to add the Connected Payments P2Pe key to previously deployed terminals in cases where the Channel Partner will be using 
Equinox Remote Key Injection (RKI) to inject the key.  This item is orderable for Remote Key Injection service only - please see the information in this bulletin 
regarding RKI before ordering.   ¶-If this key is to be loaded with the initial purchase and shipment, order instead 7952-K159-V001 simultaneously with the 
terminal, which provides this key and injection at no charge to the Channel Partner.  If instead this is a deployed terminal and the Channel Partner is NOT set 
up and able to apply Remote Key Injection, order 7952-K159-V002, which is the same price as this item, but requires the terminals to be returned to be 
injected at POSDATA facilities.   ¶-The Hardware Encryption Key for Connected Payments is proprietary to NCR.  It is available only via orders via NCR, and 
may not be loaded by any other vendor or distributor without NCR authorization.   ¶-This key does not affect operation of this terminal when Connected 
Payments is not being used.  The Hardware Encryption feature must be enabled at the Connected Payments host for the key to hardware-encrypt 
transactions.

7952-K327-V001

$30  — Equinox Service, Remote Key Injection, DUKPT T-DES, First Data
RKI FD

G770-0037-0000
This item was previously listed as StoreNext PIN: HY-930216-092.
¶-This PIN is orderable for Remote Key Injection service only.  Please see the information in this bulletin 
regarding RKI prior to ordering.   ¶-Order for connection to First Data Atlanta host.  This is also known as the 
"Wells Fargo #351 Buypass Key."  Users being connected should instruct First Data to enable this key for their 
connection - Channel Partners may have to ensure that the end-user customer makes this request.   ¶-This PIN 
is the RKI version of PIN HY-930099-006-FD.  When ordering new terminals, order HY-930099-006-FD.

Partner Net Price: $20.

$30  — Equinox Service, Remote Key Injection, RBS WorldPay
RKI RBS

7952-K158-V001
This item was previously listed as StoreNext PIN: HY-930216-131E.
¶-This key is orderable for Remote Key Injection service only.  Please see the information in this bulletin 
regarding RKI prior to ordering.   ¶-This PIN is the RKI version of PIN HY-930099-006-RBS.  When ordering new 
terminals, order HY-930099-006-RBS.

Partner Net Price: $20.

$30  — Equinox Service, Remote Key Injection, Elavon/Nova
RKI Elavon

7952-K328-V001
This item was previously listed as StoreNext PIN: HY-930216-126E.
¶-As of this writing, this key has not been used yet with RKI.  The first customer requiring this key via RKI will by 
default be the initial trial customer.   ¶-Elavon has confirmed that this key can be used by any merchant using 
Elavon as their processor.   ¶-This PIN is the RKI version of PIN HY-930099-006-NOV.  When ordering new 
terminals, order HY-930099-006-NOV.   ¶-Replaces withdrawn item HY-930216-055

Partner Net Price: $20.

$30  — Equinox Service, Remote Key Injection, Vantiv (5th/3rd), T-DES 
Equinox

RKI Vantiv
(5th/3rd)

7952-K539-V001

This item was previously listed as StoreNext PIN: HY-930216-143E.
¶-This PIN is for an RKI injection of the Vantiv (5th/3rd) T-DES DUKPT Equinox key.  This key is generic and is 
normally usable for Vantiv processing by any user.   When ordering new terminals requiring Vantiv support, order 
instead HY-930099-006-5/3, which will ship the terminal pre-injected with the Vantiv (5th/3rd) St. Pete key.

Partner Net Price: $20.

$30  — Equinox Service, Remote Key Injection, Global Payments East
RKI Global

7952-K532-V001
This item was previously listed as StoreNext PIN: HY-930216-069.
¶-This PIN is orderable for Remote Key Injection service only.  Please see the information in this bulletin 
regarding RKI prior to ordering.   ¶-This Global Payments East key is used by Mercury Payments   ¶-This PIN is 
the RKI version of PIN HY-930099-006-MPS.  When ordering new terminals, order HY-930099-006-MPS.

Partner Net Price: $20.

$30  — Equinox Service, Remote Key Injection, First Data, SuperValu 
Independent T-DES, 16

RKI SV
FD-TDES-16

7952-K152-V002

This item was previously listed as StoreNext PIN: HY-930216-006-FD16.
¶-This PIN is orderable for Remote Key Injection service only.  Please see the information in this bulletin 
regarding RKI prior to ordering.   ¶-Order for connection to First Data Atlanta host.   This is also known as the "T-
DES 16 key" and is frequently associated with SuperValu Payments Program independent grocery sites.  Users 
being connected should instruct First Data to enable this key for their connection - Channel Partners may have to 
ensure that the end-user customer makes this request.   ¶-This item is for is the Remote Key Injection (RKI) 
version of this key injection service, and should be used only for payment terminals that have already been 
deployed.  To inject this key for shipment with a new Equinox payment terminal purchase, order instead 7952-
K152-V003.

Partner Net Price: $20.
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$30  — Equinox Service, Remote Key Injection, First Data - Bank of 
America (BAM) TD-601

RKI 
BAM-601

7952-K143-V002

This item was previously listed as StoreNext PIN: HY-930216-139E.
¶-This PIN is orderable for Remote Key Injection service only.  Please see the information in this bulletin 
regarding RKI prior to ordering.   ¶-Order for connection to Bank of America via the First Data host.  Users being 
connected should instruct First Data to enable this key for their connection - Channel Partners may have to 
ensure that the end-user makes this request directly to First Data.   ¶-This PIN available for RKI injection to 
Equinox terminals only.  If a version when ordering new terminals is required please contact NCR.

Partner Net Price: $20.

$30  — Equinox Service, Remote Key Injection, Heartland (Generic) T-
DES DUKPT

RKI Heartland

7952-K282-V002

This item was previously listed as StoreNext PIN: HY-930216-067.
¶-This PIN is orderable for Remote Key Injection service only.  Please see the information in this bulletin 
regarding RKI prior to ordering.   ¶-Order for connection for Heartland Debit users desiring this key.  For 
reference, the KSI is FFFFA30851 with check digit BB0BE4.   ¶-This item is for is the Remote Key Injection (RKI) 
version of this key injection service, and should be used only for payment terminals that have already been 
deployed.  To inject this key for shipment with a new Equinox payment terminal purchase, consider similar 
Heartland keys such as 7952-K282-V001.

Partner Net Price: $20.

$30  — Equinox Service, Remote Key Injection, Mercury Vantiv T-DES 
DUKPT

RKI MPS
Vantiv

7952-K165-V001

This item was previously listed as StoreNext PIN: HY-930216-161E.
¶-This PIN is orderable for Remote Key Injection service only.  Please see the information in this bulletin 
regarding RKI prior to ordering.   ¶-Order for connection for Mercury Payment Systems (MPS) users desiring this 
particular Vantiv key.  For reference, the KSI is FFFF3D0191 with check digit 00E339.   ¶-This item is for is the 
Remote Key Injection (RKI) version of this key injection service, and should be used only for payment terminals 
that have already been deployed.  To inject this key for shipment with a new Equinox payment terminal purchase, 
consider Vantiv keys such as 7952-K150-V001.

Partner Net Price: $20.

$30  — Equinox Service, Remote Key Injection, Wells Fargo NA SPON T-
DES 350

RKI 
Wells 350

7952-K244-V001

This item was previously listed as StoreNext PIN: HY-930216-136E.
¶-This PIN is orderable for Remote Key Injection service only.  Please see the information in this bulletin 
regarding RKI prior to ordering.   ¶-Order for connection for Wells Fargo users desiring this particular key.  For 
reference, the KSI is FFFF035007 with check digit 184E30.   ¶-This item is for is the Remote Key Injection (RKI) 
version of this key injection service, and should be used only for payment terminals that have already been 
deployed.  To inject this key for shipment with a new Equinox payment terminal purchase, the equivalent item to 
order is G770-0036-0000.

Partner Net Price: $20.

$30  — Equinox Service, Remote Key Injection, HSBC PC Tablet TD-992
RKI RBS

7952-K280-V002
This item was previously listed as StoreNext PIN: HY-930216-201E-HSBC.
¶-This PIN is orderable for Remote Key Injection service only.  Please see the information in this bulletin 
regarding RKI prior to ordering.   ¶-Order for connection for HSBC Debit users desiring this key.   ¶-This item is 
for is the Remote Key Injection (RKI) version of this key injection service, and should be used only for payment 
terminals that have already been deployed.  To inject this key for shipment with a new Equinox payment terminal 
purchase, consider similar HSBC keys such as 7952-K280-V001.

Partner Net Price: $20.

PIN
List
PriceDescription

Equinox Services - eWIC RKI: for Deployed Terminals Install 
Price

Maint 
Price

$30  — Equinox Service, Remote Key Injection, Smart-Card WIC EBT, 
TX/NM

RKI WIC
TX/NM

7952-K326-V001

This item was previously listed as StoreNext PIN: HY-930216-020.
¶-This PIN is orderable for Remote Key Injection service only.  For this key to be delivered pre-injected with new 
terminals at lower cost, order instead 7952-K498-V001.  Please see the information in this bulletin regarding RKI 
prior to ordering.   ¶-This key supports Smart-Card WIC EBT as used in Texas, New Mexico, Wyoming, and 
some Indian Nations.  Arkansas now has its own Smart-Card WIC key.  If you require RKI for the Arkansas Smart-
Card WIC key, order instead 7952-K544-V001.

Partner Net Price: $20.

$30  — Equinox Service, Remote Key Injection, Smart-Card WIC EBT, T-
DES, Ohio

RKI WIC
OHIO

7952-K301-V001

This item was previously listed as StoreNext PIN: HY-930216-149.
¶-This PIN is for Remote Key Injection service only.  For the Ohio WIC key to be delivered pre-injected with new 
terminals at lower cost, order instead PIN 7952-K155-V001.  Please see the information in the Equinox bulletin 
regarding RKI before ordering.   ¶-This key supports Smart-Card WIC EBT as used in Ohio.

Partner Net Price: $20.
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$30  — Equinox Service, Remote Key Injection, Smart-Card WIC EBT, 
Arkansas

RKI WIC
ARKANSAS

7952-K544-V001

This item was previously listed as StoreNext PIN: HY-930216-160E.
¶-This PIN is orderable for Remote Key Injection service only.  For this key to be delivered pre-injected with new 
terminals at lower cost, order instead 7952-K497-V001.  Please see the information in this bulletin regarding RKI 
prior to ordering.   ¶-This key supports Smart-Card WIC EBT as used in Arkansas.  Note that the Texas/New 
Mexico Smart-Card WIC key may also be required in some or all Arkansas locations.  If you also require RKI for 
the Tx/NM Smart-Card WIC key, order also 7952-K498-V001.

Partner Net Price: $20.
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Equinox Warranty
Premier-15 warranty/service is essentially the standard service level, and extensions for years 4 and 5 may be ordered at any 
time during the initial warranty period - that is, the first three (3) years of service.  Premier-7 or Premier-1 service options for 
any time period must be ordered on the original hardware P.O.

Select the Premier program (1, 7 or 15) and the number of years of coverage for the base terminal and the matching service 
level and duration for the contactless reader module (if applicable).  The Premier service level and the number of years of 
coverage must be the same for the base terminal and the contactless reader if the terminal is so equipped.

For complete details and information, see the Equinox Services section of this bulletin and the Equinox Services Information 
Sheet.
.

PIN
List
PriceDescription

Equinox Warranty: Premier-15 Options for L5200 Install 
Price

Maint 
Price

$0  — Equinox Service, Premier-15, L5200 for Base Terminal Only, 
Years 1-3

52-P15-3YR

7952-K563-V013

This item was previously listed as StoreNext PIN: HY-930263-011.
¶-This PIN provides the Premier-15 level of service for the L5200 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930263-111 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the 
standard three (3) year period.   ¶-This PIN comprises the standard (Premier-15) warranty provided with this 
product at no charge to the Channel Partner.  It is provided here for reference only and does not have to be 
ordered to be effective.

No Charge to Partner.

$46  — Equinox Service, Premier-15, L5200 for Base Terminal Only, 
Years 1-4 (Year 4 Extended)

52-P15-4YR

7952-K563-V014

This item was previously listed as StoreNext PIN: HY-930263-012.
¶-This PIN provides the Premier-15 level of service for the L5200 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930263-112 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus an additional fourth year.   ¶-This PIN extends the standard initial warranty period and 
(standard Premier-15) service level by one (1) year for a total of four (4) years.  This PIN may be ordered at any 
time during the initial three-year warranty period.

Partner Net Price: $32.

$76  — Equinox Service, Premier-15, L5200 for Base Terminal Only, 
Years 1-5 (Years 4-5 Extended)

52-P15-5YR

7952-K563-V015

This item was previously listed as StoreNext PIN: HY-930263-013.
¶-This PIN provides the Premier-15 level of service for the L5200 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930263-113 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus years four and five.   ¶-This PIN extends the standard initial warranty period and (standard 
Premier-15) service level by two (2) years for a total of five (5) years.  This PIN may be ordered at any time during 
the initial three-year warranty period.

Partner Net Price: $53.

$0  — Equinox Service, Premier-15, L5200 for Contactless Reader Only, 
Years 1-3

CR-P15-3YR

7952-K563-V113

This item was previously listed as StoreNext PIN: HY-930263-111.
¶-This PIN provides the Premier-15 level of service for the L5200 contactless reader accessory. PIN HY-930263-
111 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the standard three (3) year period.   ¶-This PIN comprises the 
standard (Premier-15) warranty provided with this product at no charge to the Channel Partner.  It is provided 
here for reference only and does not have to be ordered to be effective.

No Charge to Partner.

$6  — Equinox Service, Premier-15, L5200 for Contactless Reader Only, 
Years 1-4 (Year 4 Extended)

CR-P15-4YR

7952-K563-V114

This item was previously listed as StoreNext PIN: HY-930263-112.
¶-This PIN provides the Premier-15 level of service for the L5200 contactless reader accessory. PIN HY-930263-
112 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus an additional fourth year.   ¶-This 
PIN extends the standard initial warranty period and (standard Premier-15) service level by one (1) year for a total 
of four (4) years.  This PIN may be ordered at any time during the initial three-year warranty period.

Partner Net Price: $4.
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$9  — Equinox Service, Premier-15, L5200 for Contactless Reader Only, 
Years 1-5 (Years 4-5 Extended)

CR-P15-5YR

7952-K563-V115

This item was previously listed as StoreNext PIN: HY-930263-113.
¶-This PIN provides the Premier-15 level of service for the L5200 contactless reader accessory. PIN HY-930263-
113 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus years four and five.   ¶-This PIN 
extends the standard initial warranty period and (standard Premier-15) service level by two (2) years for a total of 
five (5) years.  This PIN may be ordered at any time during the initial three-year warranty period.

Partner Net Price: $6.
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Equinox Warranty

PIN
List
PriceDescription

Equinox Warranty: Premier-15 Options for L5300 Install 
Price

Maint 
Price

$0  — Equinox Service, Premier-15, L5300 for Base Terminal Only, 
Years 1-3

53-P15-3YR

7952-K560-V013

This item was previously listed as StoreNext PIN: HY-930263-001.
¶-This PIN provides the Premier-15 level of service for the L5300 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930263-101 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the 
standard three (3) year period.   ¶-This PIN comprises the standard (Premier-15) warranty provided with this 
product at no charge to the Channel Partner.  It is provided here for reference only and does not have to be 
ordered to be effective.

No Charge to Partner.

$46  — Equinox Service, Premier-15, L5300 for Base Terminal Only, 
Years 1-4 (Year 4 Extended)

53-P15-4YR

7952-K560-V014

This item was previously listed as StoreNext PIN: HY-930263-002.
¶-This PIN provides the Premier-15 level of service for the L5300 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930263-102 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus an additional fourth year.   ¶-This PIN extends the standard initial warranty period and 
(standard Premier-15) service level by one (1) year for a total of four (4) years.  This PIN may be ordered at any 
time during the initial three-year warranty period.

Partner Net Price: $32.

$76  — Equinox Service, Premier-15, L5300 for Base Terminal Only, 
Years 1-5 (Years 4-5 Extended)

53-P15-5YR

7952-K560-V015

This item was previously listed as StoreNext PIN: HY-930263-003.
¶-This PIN provides the Premier-15 level of service for the L5300 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930263-103 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus years four and five.   ¶-This PIN extends the standard initial warranty period and (standard 
Premier-15) service level by two (2) years for a total of five (5) years.  This PIN may be ordered at any time during 
the initial three-year warranty period.

Partner Net Price: $53.

$0  — Equinox Service, Premier-15, L5300 for Contactless Reader Only, 
Years 1-3

CR-P15-3YR

7952-K560-V113

This item was previously listed as StoreNext PIN: HY-930263-101.
¶-This PIN provides the Premier-15 level of service for the L5300 contactless reader accessory. PIN HY-930263-
101 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the standard three (3) year period.   ¶-This PIN comprises the 
standard (Premier-15) warranty provided with this product at no charge to the Channel Partner.  It is provided 
here for reference only and does not have to be ordered to be effective.

No Charge to Partner.

$6  — Equinox Service, Premier-15, L5300 for Contactless Reader Only, 
Years 1-4 (Year 4 Extended)

CR-P15-4YR

7952-K560-V114

This item was previously listed as StoreNext PIN: HY-930263-102.
¶-This PIN provides the Premier-15 level of service for the L5300 contactless reader accessory. PIN HY-930263-
102 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus an additional fourth year.   ¶-This 
PIN extends the standard initial warranty period and (standard Premier-15) service level by one (1) year for a total 
of four (4) years.  This PIN may be ordered at any time during the initial three-year warranty period.

Partner Net Price: $4.

$9  — Equinox Service, Premier-15, L5300 for Contactless Reader Only, 
Years 1-5 (Years 4-5 Extended)

CR-P15-5YR

7952-K560-V115

This item was previously listed as StoreNext PIN: HY-930263-103.
¶-This PIN provides the Premier-15 level of service for the L5300 contactless reader accessory. PIN HY-930263-
103 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus years four and five.   ¶-This PIN 
extends the standard initial warranty period and (standard Premier-15) service level by two (2) years for a total of 
five (5) years.  This PIN may be ordered at any time during the initial three-year warranty period.

Partner Net Price: $6.
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Equinox Warranty

PIN
List
PriceDescription

Equinox Warranty: Premier-7 Options for L5200 Install 
Price

Maint 
Price

$59  — Equinox Service, Premier-7, L5200 for Base Terminal Only, Years 
1-3

52-P7-3YR

7952-K564-V013

This item was previously listed as StoreNext PIN: HY-930262-011.
¶-This PIN provides the Premier-7 level of service for the L5200 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930262-111 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the 
standard three (3) year period.   ¶-This Premier service must be purchased concurrently and on the same P.O. 
with the applicable payment terminal hardware.

Partner Net Price: $41.

$79  — Equinox Service, Premier-7, L5200 for Base Terminal Only, Years 
1-4 (Year 4 Extended)

52-P7-4YR

7952-K564-V014

This item was previously listed as StoreNext PIN: HY-930262-012.
¶-This PIN provides the Premier-7 level of service for the L5200 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930262-112 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus an additional fourth year.   ¶-This Premier service must be purchased concurrently and on 
the same P.O. with the applicable payment terminal hardware.

Partner Net Price: $55.

$101  — Equinox Service, Premier-7, L5200 for Base Terminal Only, Years 
1-5 (Years 4-5 Extended)

52-P7-5YR

7952-K564-V015

This item was previously listed as StoreNext PIN: HY-930262-013.
¶-This PIN provides the Premier-7 level of service for the L5200 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930262-113 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus years four and five.   ¶-This Premier service must be purchased concurrently and on the 
same P.O. with the applicable payment terminal hardware.

Partner Net Price: $70.

$8  — Equinox Service, Premier-7, L5200 for Contactless Reader Only, 
Years 1-3

CR-P7-3YR

7952-K564-V113

This item was previously listed as StoreNext PIN: HY-930262-111.
¶-This PIN provides the Premier-7 level of service for the L5200 contactless reader accessory. PIN HY-930262-
111 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the standard three (3) year period.   ¶-This Premier service must be 
purchased concurrently and on the same P.O. with the applicable payment terminal hardware.

Partner Net Price: $5.

$13  — Equinox Service, Premier-7, L5200 for Contactless Reader Only, 
Years 1-4 (Year 4 Extended)

CR-P7-4YR

7952-K564-V114

This item was previously listed as StoreNext PIN: HY-930262-112.
¶-This PIN provides the Premier-7 level of service for the L5200 contactless reader accessory. PIN HY-930262-
112 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus an additional fourth year.   ¶-This 
Premier service must be purchased concurrently and on the same P.O. with the applicable payment terminal 
hardware.

Partner Net Price: $9.

$18  — Equinox Service, Premier-7, L5200 for Contactless Reader Only, 
Years 1-5 (Years 4-5 Extended)

CR-P7-5YR

7952-K564-V115

This item was previously listed as StoreNext PIN: HY-930262-113.
¶-This PIN provides the Premier-7 level of service for the L5200 contactless reader accessory. PIN HY-930262-
113 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus years four and five.   ¶-This 
Premier service must be purchased concurrently and on the same P.O. with the applicable payment terminal 
hardware.

Partner Net Price: $12.
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Equinox Warranty

PIN
List
PriceDescription

Equinox Warranty: Premier-7 Options for L5300 Install 
Price

Maint 
Price

$59  — Equinox Service, Premier-7, L5300 for Base Terminal Only, Years 
1-3

53-P7-3YR

7952-K561-V013

This item was previously listed as StoreNext PIN: HY-930262-001.
¶-This PIN provides the Premier-7 level of service for the L5300 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930262-101 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the 
standard three (3) year period.   ¶-This Premier service must be purchased concurrently and on the same P.O. 
with the applicable payment terminal hardware.

Partner Net Price: $41.

$79  — Equinox Service, Premier-7, L5300 for Base Terminal Only, Years 
1-4 (Year 4 Extended)

53-P7-4YR

7952-K561-V014

This item was previously listed as StoreNext PIN: HY-930262-002.
¶-This PIN provides the Premier-7 level of service for the L5300 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930262-102 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus an additional fourth year.   ¶-This Premier service must be purchased concurrently and on 
the same P.O. with the applicable payment terminal hardware.

Partner Net Price: $55.

$101  — Equinox Service, Premier-7, L5300 for Base Terminal Only, Years 
1-5 (Years 4-5 Extended)

53-P7-5YR

7952-K561-V015

This item was previously listed as StoreNext PIN: HY-930262-003.
¶-This PIN provides the Premier-7 level of service for the L5300 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930262-103 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus years four and five.   ¶-This Premier service must be purchased concurrently and on the 
same P.O. with the applicable payment terminal hardware.

Partner Net Price: $70.

$8  — Equinox Service, Premier-7, L5300 for Contactless Reader Only, 
Years 1-3

CR-P7-3YR

7952-K561-V113

This item was previously listed as StoreNext PIN: HY-930262-101.
¶-This PIN provides the Premier-7 level of service for the L5300 contactless reader accessory. PIN HY-930262-
101 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the standard three (3) year period.   ¶-This Premier service must be 
purchased concurrently and on the same P.O. with the applicable payment terminal hardware.

Partner Net Price: $5.

$13  — Equinox Service, Premier-7, L5300 for Contactless Reader Only, 
Years 1-4 (Year 4 Extended)

CR-P7-4YR

7952-K561-V114

This item was previously listed as StoreNext PIN: HY-930262-102.
¶-This PIN provides the Premier-7 level of service for the L5300 contactless reader accessory. PIN HY-930262-
102 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus an additional fourth year.   ¶-This 
Premier service must be purchased concurrently and on the same P.O. with the applicable payment terminal 
hardware.

Partner Net Price: $9.

$18  — Equinox Service, Premier-7, L5300 for Contactless Reader Only, 
Years 1-5 (Years 4-5 Extended)

CR-P7-5YR

7952-K561-V115

This item was previously listed as StoreNext PIN: HY-930262-103.
¶-This PIN provides the Premier-7 level of service for the L5300 contactless reader accessory. PIN HY-930262-
103 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus years four and five.   ¶-This 
Premier service must be purchased concurrently and on the same P.O. with the applicable payment terminal 
hardware.

Partner Net Price: $12.
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Equinox Warranty

PIN
List
PriceDescription

Equinox Warranty: Premier-1 Options for L5200 Install 
Price

Maint 
Price

$73  — Equinox Service, Premier-1, L5200 for Base Terminal Only, Years 
1-3

52-P1-3YR

7952-K565-V013

This item was previously listed as StoreNext PIN: HY-930261-011.
¶-This PIN provides the Premier-1 level of service for the L5200 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930261-111 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the 
standard three (3) year period.   ¶-This Premier service must be purchased concurrently and on the same P.O. 
with the applicable payment terminal hardware.

Partner Net Price: $51.

$105  — Equinox Service, Premier-1, L5200 for Base Terminal Only, Years 
1-4 (Year 4 Extended)

52-P1-4YR

7952-K565-V014

This item was previously listed as StoreNext PIN: HY-930261-012.
¶-This PIN provides the Premier-1 level of service for the L5200 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930261-112 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus an additional fourth year.   ¶-This Premier service must be purchased concurrently and on 
the same P.O. with the applicable payment terminal hardware.

Partner Net Price: $73.

$139  — Equinox Service, Premier-1, L5200 for Base Terminal Only, Years 
1-5 (Years 4-5 Extended)

52-P1-5YR

7952-K565-V015

This item was previously listed as StoreNext PIN: HY-930261-013.
¶-This PIN provides the Premier-1 level of service for the L5200 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930261-113 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus years four and five.   ¶-This Premier service must be purchased concurrently and on the 
same P.O. with the applicable payment terminal hardware.

Partner Net Price: $97.

$9  — Equinox Service, Premier-1, L5200 for Contactless Reader Only, 
Years 1-3

CR-P1-3YR

7952-K565-V113

This item was previously listed as StoreNext PIN: HY-930261-111.
¶-This PIN provides the Premier-1 level of service for the L5200 contactless reader accessory. PIN HY-930261-
111 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the standard three (3) year period.   ¶-This Premier service must be 
purchased concurrently and on the same P.O. with the applicable payment terminal hardware.

Partner Net Price: $6.

$15  — Equinox Service, Premier-1, L5200 for Contactless Reader Only, 
Years 1-4 (Year 4 Extended)

CR-P1-4YR

7952-K565-V114

This item was previously listed as StoreNext PIN: HY-930261-112.
¶-This PIN provides the Premier-1 level of service for the L5200 contactless reader accessory. PIN HY-930261-
112 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus an additional fourth year.   ¶-This 
Premier service must be purchased concurrently and on the same P.O. with the applicable payment terminal 
hardware.

Partner Net Price: $10.

$22  — Equinox Service, Premier-1, L5200 for Contactless Reader Only, 
Years 1-5 (Years 4-5 Extended)

CR-P1-5YR

7952-K565-V115

This item was previously listed as StoreNext PIN: HY-930261-113.
¶-This PIN provides the Premier-1 level of service for the L5200 contactless reader accessory. PIN HY-930261-
113 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus years four and five.   ¶-This 
Premier service must be purchased concurrently and on the same P.O. with the applicable payment terminal 
hardware.

Partner Net Price: $15.
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Equinox Warranty

PIN
List
PriceDescription

Equinox Warranty: Premier-1 Options for L5300 Install 
Price

Maint 
Price

$73  — Equinox Service, Premier-1, L5300 for Base Terminal Only, Years 
1-3

53-P1-3YR

7952-K562-V013

This item was previously listed as StoreNext PIN: HY-930261-001.
¶-This PIN provides the Premier-1 level of service for the L5300 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930261-101 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the 
standard three (3) year period.   ¶-This Premier service must be purchased concurrently and on the same P.O. 
with the applicable payment terminal hardware.

Partner Net Price: $51.

$105  — Equinox Service, Premier-1, L5300 for Base Terminal Only, Years 
1-4 (Year 4 Extended)

53-P1-4YR

7952-K562-V014

This item was previously listed as StoreNext PIN: HY-930261-002.
¶-This PIN provides the Premier-1 level of service for the L5300 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930261-102 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus an additional fourth year.   ¶-This Premier service must be purchased concurrently and on 
the same P.O. with the applicable payment terminal hardware.

Partner Net Price: $73.

$139  — Equinox Service, Premier-1, L5300 for Base Terminal Only, Years 
1-5 (Years 4-5 Extended)

53-P1-5YR

7952-K562-V015

This item was previously listed as StoreNext PIN: HY-930261-003.
¶-This PIN provides the Premier-1 level of service for the L5300 base terminal only.  If the Contactless Reader 
accessory is used with this terminal, PIN HY-930261-103 is also required since the service level and warranty 
period of the PIN pad and contactless reader accessory must match.   ¶-The warranty duration will be the original 
three year period plus years four and five.   ¶-This Premier service must be purchased concurrently and on the 
same P.O. with the applicable payment terminal hardware.

Partner Net Price: $97.

$9  — Equinox Service, Premier-1, L5300 for Contactless Reader Only, 
Years 1-3

CR-P1-3YR

7952-K562-V113

This item was previously listed as StoreNext PIN: HY-930261-101.
¶-This PIN provides the Premier-1 level of service for the L5300 contactless reader accessory. PIN HY-930261-
101 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the standard three (3) year period.   ¶-This Premier service must be 
purchased concurrently and on the same P.O. with the applicable payment terminal hardware.

Partner Net Price: $6.

$15  — Equinox Service, Premier-1, L5300 for Contactless Reader Only, 
Years 1-4 (Year 4 Extended)

CR-P1-4YR

7952-K562-V114

This item was previously listed as StoreNext PIN: HY-930261-102.
¶-This PIN provides the Premier-1 level of service for the L5300 contactless reader accessory. PIN HY-930261-
102 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus an additional fourth year.   ¶-This 
Premier service must be purchased concurrently and on the same P.O. with the applicable payment terminal 
hardware.

Partner Net Price: $10.

$22  — Equinox Service, Premier-1, L5300 for Contactless Reader Only, 
Years 1-5 (Years 4-5 Extended)

CR-P1-5YR

7952-K562-V115

This item was previously listed as StoreNext PIN: HY-930261-103.
¶-This PIN provides the Premier-1 level of service for the L5300 contactless reader accessory. PIN HY-930261-
103 is also required since the service level and warranty period of the PIN pad and contactless reader accessory 
must match.   ¶-The warranty duration will be the original three year period plus years four and five.   ¶-This 
Premier service must be purchased concurrently and on the same P.O. with the applicable payment terminal 
hardware.

Partner Net Price: $15.
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Equinox Parts

PIN
List
PriceDescription

Equinox Parts: Consumables - Pens Install 
Price

Maint 
Price

$21  — Equinox Stylus Pen, Capacitive with Switch, Right Angle Plug 
L5300

7952-K142-V001

This item was previously listed as StoreNext PIN: HY-040357-001.
¶-Included with L5300/L5200 terminals.  Order as spare or replacement.  For L5300/L5200 only.

Partner Net Price: $16.

$6 — Equinox Parts, Stylus Pen and Tether, Straight, Long Loop, 
Black, L4100/L4250

7952-C019-9906

This item was previously listed as StoreNext PIN: HY-040303-002.
¶-Tethered replacement stylus pen with black loop.  Order as spare or replacement only for L4100 or L4250.  Not 
for use with L4150.

Partner Net Price: $5.

$21  — Equinox Parts, Capacitive Stylus Pen and Tether, Straight Plug, 
Equinox/Hypercom Logo, L4150, Black

7952-K474-V001

This item was previously listed as StoreNext PIN: HY-040343-102.
¶-Tethered capacitive replacement stylus pen with connector.  Order as spare or replacement only - a stylus pen 
is included with each new L4150 terminal.  Black pen body, pen tip, and cable, gray grip overmold, Hypercom 
logo badge.   ¶-Replaces withdrawn item HY-040343-002 or HY-040351-002

Partner Net Price: $17.

PIN
List
PriceDescription

Install 
Price

Maint 
Price

$2  — Equinox Parts, SmartCard Plug, L4150/L4250, Gray
Gray

7952-K284-V001
This item was previously listed as StoreNext PIN: HY-600468-001.
¶-The Smart Card plug is inserted into the terminal's Smart Card opening to prevent dirt from accumulating. This 
is envisioned for customers that purchase the Smart Card option but will not be implementing its immediate use.   
¶-For L4150/L4250 only.

Partner Net Price: $1.

$2  — Equinox Parts, SmartCard Plug, L4150/L4250, Retro Red7952-K285-V001
This item was previously listed as StoreNext PIN: HY-600468-002.
¶-The Smart Card plug is inserted into the terminal's Smart Card opening to prevent dirt from accumulating. This 
is envisioned for customers that purchase the Smart Card option but will not be implementing its immediate use.   
¶-For L4150/L4250 only.

Partner Net Price: $1.

$5.50  — Equinox Parts, Contact-less Blank Filler Plate, L5300/L5200, 
Black

CONTCTLSS
FILL PLUG

7952-K147-V001

This item was previously listed as StoreNext PIN: HY-600638-001.
¶-For L5300/L5200 only.   ¶-The Contact-less filler plate/plug is inserted into the terminal's contact-less 
attachment slot when the contact-less reader module is not present.  This filler plate protects the reader's 
connector and prevents dirt accumulatiion.   ¶-Order as spare or replacement only.  This filler is installed on every 
L5xxx payment terminal that is ordered without a contact-less reader.  This item is also provided (in the box) with 
terminals equipped WITH the contact-less reader option, for users opting to delay installation of the terminal's 
contact-less reader.   ¶-Note: an earlier version (Revision A) of this filler plate did not include the strain-relief clip 
for the pen/stylus cord.

Partner Net Price: $4.50.

$2.15 — Equinox Parts, Bracket Clip for L5200/L5300 Cable Management, 
Charcoal Gray

CABLE CLIP

7952-C021-9906

This item was previously listed as StoreNext PIN: HY-600671-001.
¶-Used to retain and manage cables at back of L5xxx PIN pads.   ¶-Order as spare or replacement only.  This 
product is included with every L5xxx order.

Partner Net Price: $2.  May not be 
regularly stocked.  Forecast, or 
check lead times with NCR Order 
Entry.
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Equinox Parts

PIN
List
PriceDescription

Equinox Parts: Screen Protectors Install 
Price

Maint 
Price

$22  — Equinox Parts, Terrapin, Screen Protector Replacement Kit, 
L4250, 10 each

7952-K140-V001

This item was previously listed as StoreNext PIN: HY-040339-001.
¶-The Terrapin screen protectors provide clear visibility with extraordinary toughness, withstanding customer use 
and abuse in signature-capture environments for long periods of time before needing replacement.  These are 
provided in 10-packs and can be changed by clerks in a few seconds.    Not used with L4150.

Partner Net Price: $18.
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