
TeamPad 7500
Quick Reference 
Guide

Thank you for purchasing 
the TeamPad 7500

This guide shows the major 

operator controls and their use,

provides information on charging

and replacing the main battery,

lists some basic troubleshooting

information, and offers proce-

dures to be followed and actions

to be avoided. We recommend

that you keep this guide with the

TeamPad 7500. Following the

instructions in this guide can

ensure that the TeamPad 7500

performs reliably.
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Cleaning
Clean the case and display with a damp or a fine cloth, 

such as those used for cleaning eyeglasses. If you use a cleaning 

solution use one that is oil free, wax free and non-abrasive. 

Do not spray a cleaning solution directly on the unit. Do not

let chemicals or solutions remain on the handheld for an

extended period of time.

Troubleshooting

Symptom             Diagnostic Procedure        Corrective Action

Battery doesn�t
hold charge for
very long

System does not
communicate
with server

Battery status
LED does not
light while 
charging

1. Is the battery fully
charged?

2. Recharge the battery
after it has been fully 
discharged and check
how long a charge is
held. Battery should be
rechargeable about 
500 times.

3. Does the unit operate
properly when the 
battery is replaced with 
a new fully charged 
battery?

1. Are the network 
settings correct for 
your server?

2. Update network 
settings. Refer to users
guide for network 
setting information.

3. Does the access point
indicate that you are
connected?

4. Is the server config-
ured correctly?

1. Is the charger 
connected correctly?

2. Does the LED light
when another
charger/adapter is used?

3. Does the LED go out
when the charger is 
connected?

Yes: Go to step 2.
No: Charge the 
battery fully or
replace with a fully
charged battery.

Go to step 3.

Yes: do not use the
removed battery.
No: Probable 
hardware error on
main circuit board

Yes: go to step 3.
No: Go to step 2.

Yes: Go to step 4
No: Troubleshoot RF
card or network.

Yes: Call for technical
support.
No: Troubleshoot
server configuration.

Yes: Go to step 2.
No: Connect the
charger correctly.

Yes: Probable hard-
ware error with charger.
No: Go to step 3.

Yes: Battery is
already fully charged.
No: Possible hard-
ware fault.
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1   Power Switch 1 

2   Battery Status LED

3   Backlight

4   2 Contrast Switches

5   Touch screen

6   Main Battery

7   Battery Locks

8   Charger Lock Switch

9   Reset Switch             

Charger Connector

Operator Controls
Power Switch1 Charge the battery before using the TeamPad

7500. Press the power switch to turn the power on. Hold the

switch down for at least 2.5 seconds. The battery status LED

turns green while the battery is charging. The LED is unlit

when the battery is adequately charged.

Screen Contrast Press the (+) button to make the screen

brighter. Press the (-) button to make the screen darker.

Backlight Press the backlight switch to adjust the brightness

of the backlight. The backlight will cycle through one of four

brightness levels each time the switch is pressed. Only use the

backlight if needed, prolonged use of the backlight decreases

battery life and causes the main battery to require recharging

more often.

Battery Status LED  Green indicates unit is powering off or is

being charged. The LED is unlit when unit is off or when ade-

quately charged. Flashing red indicates that the main battery

needs to be charged or is defective or improperly installed.

Main Battery Charging
The main battery can be charged while power is supplied to

the unit with a charger/adapter. About 2.5 hours are required

to charge completely. To charge the battery with a charger

adapter, follow these steps:

1. Terminate any active software application. Log off from 

the server. The unit will automatically power itself off.

2. Check that the main battery is mounted in the 

TeamPad 7500 and that the battery lock switch 8  is locked.

3. Plug the charger/adapter into an AC outlet. Make sure the

power requirements printed on the charger match your local

power supply.

4. Plug in the charger/adapter into the charger connector 10

on the TeamPad 7500.

5. The battery LED lights green to indicate that the battery is

charging. The LED turns off when the battery is fully charged.

Main Battery Replacement

Replace the battery when the LED flashes red or when a

low battery message is displayed on the screen. 

1. Turn off the unit with the power switch1. Unlock the

battery by sliding the lower battery lock switch 8 to the

UNLOCKED position.

2. Hold the upper battery lock towards the top of the

unit, and slide the main battery 6 out to remove it.

3. Insert the charged main battery 6 by sliding it in. Push

the main battery in as far as it will go.

4. The spring-loaded upper battery lock 7 will lock the

main battery 6 in place. Slide the lower battery lock

switch8 into the LOCKED position.

Do�s
Do keep dirt away from connectors. Ensure that the 

rubber connector covers are in place.

Do store the unit and replacement batteries in an area

free from dust, moisture, and vibration.

Do allow about 2.5 hours for charging a main battery.

More time is needed if the TeamPad 7500 is in use 

during charging.

Do charge a main battery before use if it has been in 

storage for a long time.

Do dispose of expended lithium ion main batteries 

(when they can no longer be recharged) according to 

local regulations.

Don�ts
Do not use the backlight unless necessary. Using the 

backlight drains the battery more quickly.

Do not press the reset switch9 unless necessary. The reset

switch clears all memory and reboots the unit.

Do not let water or other liquids drip onto the case. 

If water gets inside the unit, the unit may be damaged.
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