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As an alternative to creating an incident through the Retalix Call Center,
Retalix provides a secure WEB site for our customers who prefer to create
and review incidents through the Internet. Through the Retalix Customer
eService, you can create new incidents and review the status of existing
incidents. Incidents created on Retalix Customer eService are handled in
the same timeframe, and follow the same response processes as those
created through the Retalix Call Center.

The following screen shots and instructions are provided to help you
navigate the site.

If you experience any problems using Retalix Customer eService, please
contact our Retalix Call Center to place your incident and report the
problem you are experiencing while trying to use Retalix Customer
eService. You can log into Retalix Customer eService by going to
https://supportus.retalix.com/ and entering in the username and
password that has been assigned to you. Please contact the Retalix Call
Center to setup your username and password.
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https://supportus.retalix.com/

LOGIN
G- - DA A AEG B DS
GlobalOne Lightinj

S Welcome to the Customer Center

January 28, 2005 Customers, please log on
Frequently Asked Questions (0-0070)

Search = 3
. L] Ere are No Mems
User ID: I A

| Dasemord: Logon |
1 I -
" m Forgot your Passywo ‘White Papers (0 -0 of 0}

7
m Mot & customer? Re et 10 receive our newvwsleter. m Thete are no tems

Log On | Register cContactUs Partners Offices  Welcome  Help

Press Room

FAQ @ Upcoming Events (0 - 0 of 0 )

= There are no items.

\
w Recent Press Releases (0 -0 of|0 )

= There are no items.

PO W ERED B Y

PIVHTAL A

No. Feature Description
1. | User ID Assigned Login
2. | Password Assigned Password
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— N Support Incidents

MAIN SCREEN

/J Retalix USA - Microsoft Internet Explorer

File Edit View Favorites Tools Help

(FBack = = - ° A | @Search [#]Favarites @Media @ | %v S - E g
Address I@ https:ffsupportus.retalix,comf j 6) G0 ‘Links »
GD.ngtvI j‘ G search ~ @Ne""! 50 Sh0tocked | futcFl o] optins

Log Off My Profile = Offices MyPortal Help
Retali>.

Welcome Mike Lewls Last Log On: September 22, 2005

September 22, 2005

Top KrLowIedge Baze tems (0-0of 0 )
Search

Q 0 k ’ Messages

\ § Support incidert # 16384215258 was closed on 9
® Support incidert # 16384-215257 was clozed on 9 clert.
® Support incidert # 16354212260 was closed on 9 52005 --- WEB Incident.
® Support incidert # 16384-212257 was closed on 9 52005 --- WEB Incident.
® Support incidert # 16354212256 was closed on 9 52005 --- WEB Incident.
® Support incidert # 16354-212255 was closed on 9 52005 --- WEB Incident.

X ® There are na ftems.
smarter to serve you better

Knowledge Baze
Product Registrations

Reports

| Open Incidents (1-20f2) Hew Incident

Create New Incident

Incident Code Priority  Stat
16354-213524  WEB Incident 8 he: 40430001
16384-213523  WEB Incident & e 40430001

Incident Hame: Company #

[[rowEiREoD

|—|— ré_ # Internet

3

3. 4. 5. 6. 7. 8. 9. 10. 11.
No. Feature Description
1. | Support Incidents Allows you to view Incidents created for a store or if

logging in as a Parent Company, multiple stores

2. | Knowledge Base Allows you to search KB articles

3. | Create New Incident | Create a new incident for a specific store

4. | Reports

5. | Log Off Sign out of Pivotal Web e-Service

6. | My Profile Company & Contact information as it is assigned in the
Pivotal System
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Offices View all Retalix Offices

1.
8. | My Portal Displays a summary of incidents & knowledge base items
9. | Help

10. | Open Incidents

11. | Messages Closed Incidents

My Profile

/J Global One - Pivotal eService - Microsoft Internet Explorer

J File Edit View Favorites Tools  Help |

J = Ezck - = - () at | Qisearch [GeFavorites  Media ®| S -H@aen

Jnddress Iﬁj http:f{pivotalwebportal: 58/ j G0 “Links »
| Google - | ol psearchwe ~ | g2 | Ehistblocked Heuierll | Ploptions 2

Log Off My Profile  Offices My Portal Help
Retali

Welcome John Customer Last Log On:

5 h :
(=18 GlobalOne el h’ Top Knowledge Base tems (0 -0 of 0 )

— eServiclln": T
.« . working smarter to serve you better
1)
.\ L l’ Messages

= There are no items.

= There are no tems.

Support Incidents
KnowledgelBase A" open Incidents (0-0of 0} Hew Incident

Product Registrations Incident Code Incident Hame Priority  Status ExtID  Our Company #

Reports There are no items.

Create Hew Incident

FOWERED BT

PIV JTAL
|§'|Done

il start |

[
| Ehn... | @pv...| s, J[E6L..  suppo... | @ou. | Bico.. | =g p el SE2Ea0 2

@07 25

IEY-E

Upon the first initial login to the eService it will be necessary to go to “My Profile”
and add a valid e-mail address.
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/J Retalix USA, - Microsoft Internet Explorer

JFiIe Edit Wiew Favortes Tools Help ‘

J GBack + = - () at | Qhsearch Favorites EMeda o4 | S-S ®E220
Jnddress I@j https:/{supportus. retalix. com| j ao |JLinks £
J Google vl j| |C| search = | @NM! 50 5288 blocked | AEC Check = o Aubolink - | AutoFill [ options

Log Off My Profile Offices My Portal Help
Retalix

My Profile

— @ Fields with an asterigk (*) are mandatory.

1
Q-\ Full Mame: Company Name Your Account |s Managed By
IMike Lewvis ITest Company IPaﬁ\ Blessing
Support Incidents Job Title Department Reparting Manager
Knowledge Base I e I Ee I e
Product Registrations How can we reach you?
Reports * Email | Fax
Iprser Diayi@retalix com |+1 4]
Create Hew Incident * Phone! (include ares code) Ext. Cell
[1g7j3842277 f |
* Address * City * Courtry
[ra5 Bygrs Rat. [Miamishurg B |usa &
Address|line 2 * State
F [oH E:
Address line 3 *Zip
| [ag3az
‘our Google Toolbar can fill this in For you, Select AutoFiIIl
Your Language Preference and Time Zone
* Language *Time Zone
2= |English {United States) Eastern Standard Time
FOWwWERELED 8 Y
’
|&] Done [ |5 (4 mtemet

Once a valid e-mail address has been added to this field it will not be necessary to go
to “My Profile” unless any changes need to be made to any of the current information
that is listed.
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CREATE INCIDENT

-2 -0 d|eED B E S
GlobalOne Lightin*

eService

January 28, 2005

Search

Support Incidents
Knowledge Base
Orders

Product Registrations
Literature

Press Room

Create Hew Incident

Register A Product

Give Product Feedback

Opener

= Company

1)
.\

Create New Incident

Log Off | MyProfile ContactUs Partners Offices My Portal Help

G Please complete the information below. Fields with an asterisk (*) are mandatory.

= Cortact

FParent- Test, Miamishurg, | PARNT100
Contact Name and Phone

B:|  [Devbie Doe +1 (200) 533-2277 ~_ =

| -«

Incident Information
*What product do you need help with?

Define Severty

+ What type of difficulty are you experiencing?

B2
ExtID

[~ [ -

cident Details
Inciclent Title

* Problem Details

Attachments

How can we reach you?
Howy would you prefer we contact you?

=]

PIV ATAL

Click the "Add Attachment' button at the hottom of this page to add an attachment.

Mo Records

:

1. 2. 5. 11. 13. 12.
No. Feature Description
1. | Create New Incident Takes you to the Create New Incident Form
2. | *Company The specific store that the incident is to be
logged against
3. | *Contact The contact name/number associated with the
login
4. | Contact Name & Phone The actual individual/area code + phone that the
analyst is to contact regarding the problem
5. | *What Product Do You Need Help Choose the appropriate product
With?
6. | Define Severity Critical, Serious, Important, Minor, Request
7. | What type of difficulty are you General Inquiry, Literature Fulfillment,
experiencing? Complaint, Defect Report, Enhancement
Request
Area for customer to enter their call tracking
8. |Ext.ID ID/# if applicable
9. | Incident Title Do Not enter anything in this field. This field
should remain blank when creating an incident
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10. | *Problem Details Type in specific details of the problem that is
occurring

11. | How Can We Reach You? Although there are multiple options please only
select Phone or E-Malil

12. | Submit When all necessary fields have been completed
click on “Submit” to generate the incident

13. | Add Attachment Used to attach any supporting
files/documentation in regards to the problem
that is being reported.

*? Denotes a mandatory field that must be completed in order to Submit the incident.

Once you have clicked on the “SUBMIT” option at the bottom of the incident form
the information will be submitted to the appropriate team and an incident number will
be provided for your records.

NOTE: All incidents created through the eService are based on Eastern Standard
Time.
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SUPPORT INCIDENTS & SEARCH

<2} Retalix USA - Microsoft Internet Explorer

JFiIe Edit Wew Favorites Tools Help

GiBack ~ = - it ‘ ‘Qisearch  [EfFavorites (iMedia (4 ‘ - S = @ a2 20

o] Psa ||unks >

J Address I@j https:isuppartus.retalix, comf
I

Google - |

- |G search ~ 301 blacked | B¢ Check - s, Autalink -
L

| o EOpt\ons &

Retali~

Search

Support Incident Code

Status

Log Off My Profile Offices My Portal Help

Support Incidents
Results Per Page: =
10 'l

Search

From Date Recurid

To Date Recorded +

B

]
o

Qur Company #

[:] -]

E=| |

Support Incidents
|1My Incidents Onhy

Knowledge: Base

Product Registratipns, Search found 22 records. Click
that itemn.

Support Incident
Code

» 16354-230270

Reports

Support Incident Hame

Create Ne 4 Incident

WEB Indident

[ Open Incidents Onhy

n a column hegding to sort results by the information in that column. Click an arrow at the beginning of a row to view

w Date Our Company
Recorded #
M E Test Product DL Phiblbs +1 (500) 533+, CU=T100
2277
&

16354-230267 WEB Indidert ey Test Procuct Debbie Phibbs +1 (500) CUST100
533-2277
16384-221835 TEST Closed StarePaint Jeff Aveyard +1 (800) 535- CUST100
Incident 2277
16384-221068 TEST Closed StareLing John Customer +1 (500) CUST100
Incidert 533-2277
163584-207847 TEST Closed Retaliz - HG John Customer +1 (500} CUST100
Incident 533-2277
16384-201027 Support] Closed Asset John Customer +1 (500} CUST100
Incidert 533-2277 —
163534-201018 Test Closed IMS - Stare John Customer +1 (&00) CUST100
Incidert 533-2277
16384-201015 Suppor] Closed Asset John Customer +1 (800) CUST100
Incident 533-2277 =l
L row Lito |ed ]
|&] Dene J 4 ‘ =
1. . 3.4, 5. 8. 9.

10. 11.

12. 13. 14, 15. 16. 17. 18.

o

No. Feature

Description

Support Incidents

Takes you to incidents created for the specific
store you are logged in under

Support Incident Code

Incident number that was assigned when logging
the call

Product

Used to define a specific product so that the only
incidents displayed are incidents that were
logged for that product

Ext ID

Call tracking/ticket number provided by
customer, if applicable

My Incidents Only

When checked, only incidents created by the
user that is logged in will show in the results list

From Date Recorded/To Date
Recorded

Define a specific date range you would like to
search on — the search is based on the date the
incident was recorded

Status

Search for incidents in a specific status — since
there are several statuses to choose from it is
only recommended that you search on New,
Reque, Analyst Active, Closed Incident

Our Company #

Customer’s ID (Customer # / Store #)

Open Incidents Only

When checked, displays incidents that are not in
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a “Closed Incident” status

10. | Support Incident Code Incident number that was assigned when logging
the call

11. | Support Incident Name Web Incident

12. | Status Current status of the incident

13. | Priority

14. | Product The specific product that the call was logged for

15. | Contact The contact that was provided at the time the call
was logged

16. | Date Recorded Date the incident was logged

17. | Ext. ID Call tracking/ticket number provided by
customer if applicable

18. | Our Company # Customer’s ID (Customer # / Store #)

The list of incidents that are displayed may be sorted by clicking on the column
The Support Incidents option provides a list of all incidents that have been created
under your account. To review the current details of a specific incident click on
‘P next to the incident number you are inquiring on.

The following will be dlsplayed after choosing a specific incident to V|ew
-2 - QERAQETE B-SE-E i

GlobalOne Lightin

Log Off | My Profile = Contact Us | Partners Offices My Portal Help

k12 < Support Incident
January 28, 2005
Search Incident Name: REE | w Incident Info
| — -
" Problem Status Clozed Incident
.-\ Testinc for paging Priority
Created By
Support Incidents Resolution Respond By Date October 7, 2004
Knowledge Base test (10772004 4:55:39 PM Micole Timberlake] Respond By Time 6:54 P
b [10i7r2004 5:12:20 PM Mike Lewis] Registration
Orders .
Product Storeline
Product Registrations Ext ID
Literature Incident Activity Defect Humber
October 7, 2004 Dallas - Pager
Create Hew Incident
Give Product Feedback
rowerEo By
PIVITAL AT
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In most cases there may be multiple listings under Incident Activity. In order to view
the activity please click within the area of the date and the specific activity will be
displayed.

The following will be displayed after selecting a specific date under InC|dent Activity:
«->-QRAQEFS B SE- 3

GlobalOne nghtln i Log OFf | My Profile | Contact Us | Partners | Offices | MyPartal | Help
eService Support Incident Activity

January 28, 2005

p— Incident 16384122667 | B rcniroro
] fate Getober?, 2036

Comments Status Dallas - Pager

1)
.-\ Test- pager (10772004 4:55:28 PM Micale Timberlake]

Support Incidents
Knowledge Base
Orders

Product Registrations

Literature

Create Hew Incident
Register A Product

Give Product Feedback

FOWERED B Y

PIV I TAL A

NOTE: Incidents may be closed through eService as long as there is no activity on
the incident.
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KNOWLEDGE BASE

The knowledge base is a repository that provides information about resolutions on
specific issues. Items added to the Knowledge Base are associated to specific
Products, Subjects, Categories and Topics, which are fields that are populated at the
discretion of a Support Analyst. You can retrieve information from the knowledge
base by defining the necessary fields on the Knowledge Base Form.

3 Global One - Pivotal eService - Microsoft Internet Explorer

File Edit View Favorites Tools Help

e 0= @ B o

-

Back Farward Stop  Refresh  Home
Address Iﬂj http: [ flocalhost: &8/

GlobalOne Lightinzf
b Knowledge Base

March 24, 2005 Product Type Results Per Page:
I 10 'l

Search 6
Category Subject * Topic .
B B || & - 7.

. )\ From Publish Date
" N

B 9 . =

Mal  Prnt  Edt Discuss

Q@ @ @ @

Search Favotites  Media  Histary

x| @ |Links >

Log Off My Profile Offices  MyPortal Help

ID

> Search |

ol

3

7]

Support Incidents Search found 58 records. Click on a column heading to sort results by the information in that column. Click an arrow at the beginning of a row to view
that item.

KB Document . y = Publish . :
l neniedae s temiine Frodietne m ceteaey m
Reports . .
81923 EFM Tab does not appesr in EBO Launch Scanhlaster Scarhlaster [EBORBO | Pricing EFM
»
Problems
Creat Hew Incident boB1923 Tender Credts Scankiaster Scandaster | Software | General
Give Product Feedha; » 819212 LABEL Interface is not exporting UG File Correct] Scanhlaster Scanhaster | Software | General 1
Scanhiaster
» 819210 Add support for Canceled and Suspended sales Scanhiaster Scanhaster  Software  |General 1
dletail. Scanhiaster
» BE What can cause & cashier batch to be closed but the Products snd StorePoint | Back Endl of Day
Tertninal shift to stay open? Soltions Office
» B5 Miszing Fuel Shifts Procucts sn StorePoirt | Fuel Pump Server
Solutions
» 62 Ctfice Ltilties Products and StorePoint | Back
Solutions Office 1=
» 61 Sale Tranzactions are not showing up in BOS Products and StorePoint | Back End af Day
Solutions Office
N 55 Acceszing Menu Functions Products and StorePoint | Back Reports j
PIVITAL | BEREIIE:IER
|@ Applet dateTimeFormatterdpplet started l_ ’_ ’_ E Local intranet
fhstart | ] @ |2 & ||[&1clobal one | ivotal .. B¢ mImG S wanmm

No. Feature Description

1. Knowledge Base Takes you to Knowledge Base items that have been published

2. Product Type In this field you will choose the appropriate product from the
dropdown. If the appropriate product is not listed in the
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dropdown you will need to select “Products and Solutions”

3. Product You will select the appropriate product that you would like to
do the Knowledge Base search on. It will be necessary for you
to make a selection in the Product Type field in order to
greatly reduce the items to choose from in the Product field. If
you know the Product that you would like to do the search on
you can bypass entering information in the Product Type field
and just type the name of the Product in the Product field.
4. From Publish Date The date the KB item was published.
5. Category The assigned category only relates to the KB articles that are
assigned to the chosen product.
6. Subject The assigned subject only relates to the category that has been
chosen for the KB article as it relates to a specific product.
7. Topic The assigned topic only relates to the subject that has been
chosen for the KB article as it relates to a specific product.
8. KB Document The number that has been system generated and assigned to
Number the Knowledge Base item.

9. Knowledge Base The specific/accurate name that has been assigned to the KB
Item Name Item based on the problem/issue.

10. Search Once you have completed the necessary fields click on the

“Search” so that the system may perform the search based on
the criteria entered in the other fields.
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Once you have defined the search fields and completed the “Search” the following
will be displayed:

4} clobal One - Pivotal eService - Microsoft Internet Explorer : (=] x|
File Edit Wiew Favorites Tools  Help ﬁ

E I S | ﬁ‘@@ @3‘%-5 I E |

Biack Forward Stop  Refresh  Home Search Favorites  Media  History Mail Print Edit Discuss
Address I@j http: fflocalhost: 5]

GlobalOne Lightinj
-« Knowledge Base

March 24, 2005 Product Type Results Per Page:

— Products and Solutions  [&¢] |1U | Search
Product Category Subject Topic

[StareLine B | = | 5 [ B
., N From Publish Date

=] @en |unks @

Log Off | My Profile Offices My Portal Help

Support Incidents Search found 22 records. Click on a column heading to sort results by the information in that column. Click an arrow at the inning of a row to view

Knowledge Base that item.
Product Registrations KB Document w Publish
Number nowledge Base tem Hame DNate Product Type Category
Reports . .
163584-19 he procedure entry point}}XXx could not be located Products and StareLine | Siy Stareline
the dynamic link library Solutions
Create Hew Incident » 16384-21 0D message appears on front office screen, even Products and StoreLine  Siv
ough EQD has completed Solutions
Give Product Feedback y |1ee22 ammunication problems WS to MFS to POS Froducts snd | StareLine
Solutions
» 16354-23 etalix service not starting Products and StoreLine
Solutions
» 163534-24 03 reporting Unshle to load fort file Products and StareLine
Solutions
» 16354-26 ashier can not log on Products and StoreLine
Solutions
» 163534-27 Automatic EOD not starting Products and StoreLine | Front ECD Did Mot | EODJ/EOP Did
Solutions Office Run Hat Run
» 16384-28 rort Office freezes on Start up. Products and StareLine
Solutions

22 ﬂ_

|@ Applet dateTimeFormatterApplet started ’7 ’7 ’7
gl start |J :L{j &8 Q‘ J @EInhal One - Pivolal es... Documentl - Microsoft Wl |@>(ﬂ,£@ Egg 10:21 AM

The list of Knowledge Base Items that are displayed may be sorted by clicking any
one of the column headers. To review the current details of a specific Knowledge
Base Item click on “ »* next to the KB Document Number you are inquiring on.
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The following will be displayed after choosing a specific KB Document Number
to view:

4} clobal One - Pivotal eService - Microsoft Internet Explorer : (=] x|

File Edit Wiew Favorites Tools  Help

E I S | ﬁ‘@@ @@‘%-é I E |

Biack Forward Stop  Refresh  Home Search Favorites  Media  History Mail Print Edit Discuss
Address I@j hittpe fflocalhost:as) j 6o | Links ®

(3'(::[’) IOI_]e L|ght|n¢ Log Off | My Profile Offices My Portal Help

eService Knowledge Base

March 24, 2005
Search The procedure entry pointXXXXX could not be located in the dynamic link library | WKB Info

I e e

Detail Date duly 3, 2003
I}
Q\ Vhen running a program of starting a service, an error appears: The procedure entry poinBesood could not be Product ID StoreLine
located inthe dynamic link library Yy .DLL Category S
Support Incidents : Subject Storeline
Resolution Attachments 1

= EpieEs This happens ifthe application needs a newer version of YYvY.DLL than the one installed on the system. This

Product Registrations happens with standard DLL's (not Activel). It's important to search for all occurances of ¥ .DLL on all hard
drive, Sometimes there is more than one copy of the DLL, and the operating system will use the first one found
Reports by the path

Create Hew Incident

Give Product Feedback

AT

|@ Applet dateTimeFormatterApplet started ’7 ’7 ’7
gl start |J :éj &8 Q‘ J @EInhal One - Pivotal es... Documentl - Microsoft Wl |@>(ﬂ,£@ E%g 10:22 &M
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My Profile

/J Global One - Pivotal eService - Microsoft Internet Explorer

J File Edit View Favorites Tools  Help |

J = Ezck - = - () at | Qisearch [GeFavorites  Media ®| S -H@aen
Jnddress Iﬁj http:fipivotalwebportal: 53/ j G0 “Links »

J GOOSle' I j| %Search Weh - ‘ @ | Ellﬂl blacked EAUtoFiII | EOptions 2
Log Off My Profile  Offices My Portal Help
Retali~

Welcome John Customer Last Log On:

5 h .
(=18 GlobalOne e h’ Top Knowledge Base tems (0 -0 of 0 )

—— eServicin": T
.« . working smarter to serve you better
1)
.\ L l’ Messages

= There are no items.

= There are no tems.

Support Incidents

KnowledgelBase " Open Incidents (0-00f 0} Hew Incident

Product Registrations Incident Code Incident Hame Priority  Status  ExtID | Our Company #

Reports There are no items.

Create Hew Incident

FOWERED BT

[€] Done [ [ [BErocalintranet
;astart”J LB E@ 2| 1n...|i3piv...| .g.-,Bn...| &76L.. Suppo...l @au... EECU.‘.l [ a el B2 Ead 305 25im

Anytime it is necessary to update or make changes to the information of the current
user you will need to go to the My Profile tab. You may also update or change the
user Password.
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The following will be displayed after selecting My Profile:

3} Global One - Pivotal eService - Microsoft Internet Explorer

J File Edit Wiew Favorites Tools  Help |
J SBack ~ = - 2 Al | ‘Qhsearch [GFavorites GfMedia ¢4 | N S ®LEs 2D
JAddress I!Ej http:ffpivotalwebportal: 55/ j @Go |J Links *
| Google - | || &psearchweb + | §2 | Ehisiblocked “fElautoFil | Eoptions
R I . Log Off My Profile | Offices My Portal Help
etalrx
My Profile
Search —
— G Fields with an asterisk (*} are mandatory.
e
N Full Mame Company Mame Your Accourt s Managed By
Jaohn Customer [Retalix - Test [Petti Blessing
Support Incidents Joh Title Department Reporting Manager
KEnowledge Base I B I 5 I B
Product Registrations How can we reach you?
Reports * Email Fax
Create Hew Incident * Phone (include area code) Ext. Cell
[t 800y 533-2277 | |
* address * City * Courtry
[z490 Techrical Cr. [miamisburg B [|usa Be
Address line 2 * State
| JoH B
Address line 3 * Zip
| Jas342
Your Language Preference and Time Zone |

* Language *Time Zone

PO WERED B

= =

|@ Daone ’_l_l_ E Local inkranet
histart | & b [ 1 »|| Dlibox .| @pwotal...| 8455, .. [E]Gl0bal.. Elpwotal. | |5<ﬂé%%ﬁ@ D@2 a0 2 NPT 25

On this screen you will be able to update the current user information in any of the
yellow highlighted fields.

To make a change to the user password you will need to go to the Change Password
option at the bottom of the screen.
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When selecting Change Password, the following will be displayed:

3 Global One - Pivotal eService - Microsoft Internet Explorer

J File Edit Wiew Favorites Tools  Help |
J GBack ~ = - 2 ﬁ| {Qhsearch [F]Favortes EMedia ¢4 | N S @ L2928
JAddress I@ http:ffpivatalwebportal: 65/ j @Go |JLinks 2
J GOOSlev I j| b searchweb - | @ | 181 blocked EAUtoFiII | EOptwons >
R e t a I’ . Log Off | MyProfile | Offices | MyPortal | Help
L
My Profile
Search
— Gplease p the ing fields to change your p d.

1]
.\ To change your password:
1. Type your current password

Support Incidents I
2. Type a newy password (must be st least 5 characters long)

3. Type the nevy password again to confirm it
Reports I

Knowledge Base

Product Registrations

4. Click Submit

Create Hew Incident

PO WERED B

|&] Done [ [ | &8 Local intranet
iastartl“ £ (< ”J ] Inbox | @Pivotal...l o, BASS, ...”@Glohal... @Pivotal...l & Bart ... | ‘5(&—@%#@ (i PCEa0 2 AP 58 25w

Update the information accordingly to make a change to the current user password.
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