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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Section 1 
Connected Payments Fixed Issues and 
Enhancements 
Server Changes 
Enhancement Description   

1. Web Services user interface 
redesign and enhancement 

• Web Services Enhancement 
 
• The Web Services user interface has been redesigned for clarity, simplicity 

and the addition of multiple enhancements. 
 
• The navigation tree has been reorganized and condensed, with some 

previous options removed after being consolidated into another option. 
 
• The new Web Services GUI has been optimized to display on a screen 

resolution of 1024x768 or better. 
 
• The following sections detail the enhancements and changes made to the 

user interface. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Enhancement Description   

2. Web Services user interface: 
Store Groups 

• Web Services Enhancement 
 
• A new page named Stores and Store Groups has been added. This page is 

similar to the previous Stores list page, but also includes the ability to group 
stores for easy report managing. 

 
• Store Groups are user defined grouping of stores that are intended to simplify 

reporting and report managing. Users determine what stores a group 
contains, and then may run reports for that group, getting results from all 
specified stores. 

 
• Group names are user defined for maximum flexibility, and automatically 

sorted alphabetically. 
 
• Users may group stores as they prefer, adding any number of stores to any 

number of groups. 
 
• Reports can be run by selecting one or more Store Groups. 
 
• Reports run with multiple groups may contain overlapping store entries if 

desired. Each store’s data will appear only once in a report regardless of how 
many groups they are a part of. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Enhancement Description   

3. Web Services user interface: 
User Management 

• Web Services Enhancement 
 
• User and Group management has been reduced to one menu item titled User 

Management. 
 
• User ‘Groups’ has been renamed to ‘Permission Level’ for clarity and are 

available for editing by selecting the Edit Permission Levels link, as a sub-
page of User Management. 

 
• Permission Levels are used to define access rights, in the same way that 

Windows groups do. Access rights are assigned to a Permission Level, and 
users are assigned the appropriate Permission Level, inheriting the 
associated rights. 

 
• The previously separate Store Access page that controls what stores each 

user has access to, is now a sub-section of the User Management page; it 
can be accessed by selecting the Edit Store Access button. 

 
• When a user is selected, the User Details and Configuration section appears 

at the bottom of the screen with the option to view the Access Configuration 
list that is a function of the Permissions level the user is assigned to. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Enhancement Description   

4. Web Services user interface: 
Transaction Search 

• Web Services Enhancement 
 
• The Transaction Search page has been updated and refined. 
 
• All previous searchable criteria have been retained, with the most commonly 

used criteria listed at the top of the page. New and uncommon search criteria 
are available at the bottom in the Advanced Search Options section. 

 
• New advanced search criteria include: Approved, Offline, and TOR flags 
 

 
 
• The Transaction Details portion has been updated with three new pieces of 

data: Velocity Info, Host Type and Data Center 
 
• Data Center indicates which data center the transaction was processed to, 

center 1 or center 2. 
 
• Host type indicates the host the transaction was processed to. 
 
• Velocity Info is only applicable to check transactions and is only available if 

the host supplied velocity data on a check decline. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Enhancement Description   

5. Web Services user interface: 
dynamic search bar 

• Web Services Enhancement 
 
• The new search bar called the Quick Filter has been added to a variety of 

pages to provide a powerful, simple method of dynamically refining search 
lists. 

 
• The search bar consists of text boxes at the top of each sortable column. 

When a user enters a string into one of the text boxes, the corresponding 
column is searched for that string and only lines containing the search string 
are displayed. 

 
• Multiple columns can be used at the same time to further narrow the search. 
 
• This dynamic search bar has been added to the following pages: 

Transaction Search 
User Management 
User Management, Access Configuration section 
Group Activity Configuration 

 

 
 

 

6. Web Services user interface: 
Add Transaction List Report 

• Web Services Enhancement 
 
• A new report has been added to the Reports page: Transaction List (TRN40) 
 
• This report displays a list of transactions in a format similar to that used on 

the Info Messages section of the WinEPS main screen. 
 
• This report is designed to give the user an ‘at a glance’ overview of a 

selection of transactions in the order they were processed for the dates 
chosen. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Enhancement Description   

7. Web Services user interface: 
Home Page 

• Web Services Enhancement 
 
• Signing into the Web Services now brings users to the initial Home Page. 

This page displays recent announcement information pertaining to the Web 
Services. 

 

 
 

 

8. Web Services user interface: 
Add Company Number to 
Company Profile 

• Web Services Enhancement 
 
• The Company Profile page now includes the company number 
 

 
 

 

9. Web Services user interface: 
Quick Links 

• Web Services Enhancement 
 
• At the top right of the Web Services screen, several links have been added 

that allow the user to review the terms of service, view the current 
documentation and return to the initial home page. 

 
• Home: Opens the initial Web Services Home page. 
 
• Customer Service: Opens a page where the user can download the latest 

Web Services documentation, such as the user’s guide and release notes. 
 
• Terms: Allows the review of the Terms of Service screen 
 
• Logout: Logs the user out of Web Services. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Enhancement Description   

10. Web Services user interface: 
Update report TRN30 name 

• Web Services Enhancement 
 
• The name for report TRN30 has been updated from “Overridden Transactions 

Log” to "Override Transaction Log". 

 

11. Lock Web Service user 
accounts with no activity for 
90 days 

• Enhancement 
 
• Web Service user accounts that have no activity (logins) for 90 days will be 

automatically locked. Accounts that are locked will no longer allow login for 
that user. 

 
• Accounts locked in this way may be unlocked by an administrative user. 

 

12. Sort reports by date/time by 
default 

• Fixed 
 
• Previously data displayed on reports was incorrectly being sorted by which 

data center the transaction was processed to instead of by the time of 
processing. This has been corrected so that transaction data is displayed by 
date/time of processing by default. 

 

13. Update Discover Card 
Ranges 

• Enhancement 
 
• Discover Card BIN ranges have been updated to the latest BIN ranges 

published by Discover 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Stand Beside Solutions 

Stand Beside Solutions 
 
VeriFone Vx570 
Enhancement Description   

1. -No Change- • ---   
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Host Changes 

Host Changes 
 
ACI 
Enhancement Description   

1. -No Change to Host - • ---   

 
 
ADS 
Enhancement Description   

1. New Host: ADS 

• Enhancement 
 
• The ADS host has been added as a supported host. 
 
• The ADS host supports only the Private Credit tender for online Purchase and 

returns. 
 
• No offline transactions or voids are currently supported. 
 
• See Section 2 for additional Information. 

 

 
 
Chase Paymentech 
Enhancement Description   

1. -No Change to Host - • ---   

 
 
Concord: H&C Format 
Enhancement Description   

1. -No Change to Host - • ---   
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Host Changes 

MPS (Fifth Third) 
Enhancement Description   

1. -No Change to Host - • ---   

 
 
Shazam 
Enhancement Description   

1. -No Change to Host - • ---   

 
 
Solupay/Echo 
Enhancement Description   

1. -No Change to Host - • ---   
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ADS 

Section 2 
New Features 
ADS 
The ADS host supports only the Private Credit tender for online Purchase and returns. 
 
No offline transactions or voids are currently supported. 
 
 

Purchase 
/ GC 

Redeem 
Purch 
w/ CB 

Cash 
Back 
Only 

Return 
Force 

[Voice/ 
Voucher] 

Return 
Voucher 

Balance 
Inquiry Activation Deactivation Recharge PreAuth / 

Completion 

ACH X X X X X NA NA NA NA NA X 

Check (Electronic 
Check 
Conversion) 

X X X NA X NA NA NA NA NA NA 

Check (Standard) X X X NA X NA NA NA NA NA NA 

Connect Pay X NA NA X NA NA NA NA NA NA NA 

Credit Card X X NA X X NA NA NA NA NA X 

Debit X X X X NA NA NA NA NA NA X 

EBT – Cash X X X X X NA X NA NA NA X 

EBT – Food 
Stamp X NA NA X X NA X NA NA NA NA 

Fleet X NA NA X X NA NA NA NA NA X 

Gift Card X NA NA X X NA X X X X X 

Phone Card NA NA NA NA NA NA NA X X X NA 

Private Credit O X X O NA NA NA NA NA NA X 

Private Debit X X X X NA NA NA NA NA NA X 

Wireless NA NA NA NA NA NA NA X X X NA 

 

 
 

Legend: 
O  – Online only 
B  – Both On & Offline 
B/Disc  – As B, with Discover Card only 
(V)  – Transaction Can be Voided 
(VO)  –Can be Voided Online Only 
X  – Not Supported 
NA  – Not Applicable to Transaction Type 
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ADS 

Additional Information 
ADS is a Terminal capture batch settled host. Transaction information is complied during normal 
processing and forward to ADS during the end of day settlement processing. Merchant accounts 
are credited for sales based on the data received during settlement. 
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