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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Section 1 
Connected Payments Fixed Issues and 
Enhancements 
Server Changes 
Enhancement Description   

1. Proxy Client uses port 443 
for the health message 

• Enhancement 
 
• To increase security, the Proxy Client now uses port 443 (SSL) for health 

messages. 

 

2. Remove OpenEPS batches 
from inapplicable reports 

• Fixed 
 
• OpenEPS Batches will now only be displayed on reports that list transactions 

processed by OpenEPS. In previous versions, “OpenEPS Batches” would be 
incorrectly displayed on reports where there were no transactions processed 
by OpenEPS. 

 

3. Calendar Control allows 
selection of only valid dates 

• Enhancement 
 
• The calendar control has been updated to prevent selection of future dates. 

 

4. Enlarged “X” for close tab 
feature 

• Enhancement 
 
• For each tab, the “X” used for closing that tab is slightly larger, allowing a 

easier time of selecting it to close the tab. 

 

5. Optimized store selection 
control 

• Enhancement 
 
• Increased the responsiveness of the store selection control on the Web GUI. 

Previously, making selections was taking longer than necessary; this control 
has been optimized to allow quick store selection. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Enhancement Description   

6. Calendar Control current 
date in bold 

• Enhancement 
 
• To improved visibility, in the new calendar control, the current date is 

highlighted in bold text. 

 

7. Transaction search defaults 
to show all columns 

• Enhancement 
 
• On the Transaction search page, the displayed transactions now default to 

showing all the available columns. 
 
• Toggling between displaying only the basic columns, or showing all the 

columns can be adjusted by clicking the “Show All Columns”/”Hide Additional 
Columns” toggle at the top of the screen. 

 
• The user selected setting will be retained as a cookie. 

 

8. Paged View or Show All 
View 

• Enhancement 
 
• In addition to showing a paged view designed for quicker loading, the User 

Management page also features the ability to select a Show All feature that 
lists all the paged items on one screen. 

 

9. Host Settlement Report is no 
longer limited to last 90 days 
of settlements 

• Enhancement 
 
• The Host Settlement Report is no longer limited to the last 90 days of 

settlements; the selection box now lists all available settlements. 

 

10. Added Private Credit and 
Private Debit to Store Sales 
Summary Reports 

• Enhancement 
 
• Private Credit and Private Debit totals have been added to the Sales 

Summary reports (SSR01 through SSR04). 

 

11. Auto selection of single day 
batches 

• Enhancement 
 
• When viewing reports for a single store with multiple hosts on a single date, 

the Generate Report button will automatically select all available batches and 
display them. 

 

12. Calendar Control 
enhancements 

• Enhancement 
 
• The Calendar control has undergone extensive enhancement and revision to 

offer an improved customer experience. 
 
• See Section 2 for additional Information. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Enhancement Description   

13. Store Selection Control 
enhancements 

• Enhancement 
 
• The store selection dropdown box has been enhanced with a new layout, 

including selectable footers as well as being loaded with a page-based list of 
stores instead of the whole store list. 

 
• These enhancements as well as general control enhancements have 

improved the responsiveness of the Store Selection Control for companies 
with large amounts of stores. 

 
• See Section 2 for additional Information. 

 

14. Reports page numbers not 
working 

• Fixed 
 
• Forms that allowed page number selection received an error; this has been 

corrected. 

 

15. Store and Store Groups fix 
• Fixed 
 
• Corrected bug in Web GUI Store and Store Group page. 

 

16. Darker signature rendering 
for printing 

• Enhancement 
 
• Captured signatures displayed to the screen through the Web GUI have been 

darkened to allow clearer printing and photocopying of the receipt image. 

 

17. Calendar Control on 
Transaction Search page 

• Enhancement 
 
• The Calendar Control on the Transaction Search includes an “X” in the upper 

right to allow quick closing after date selection. 
 
• The Calendar may alternately be closed by clicking anywhere on the 

Transaction Search page. 

 

18. Show host response codes 
on Reports 

• Enhancement 
 
• The reports that previously showed the internal response code will now show 

the response code returned by the end host. These codes are more useful in 
researching a transaction than the internal codes are. 

 
• See Section 2 for additional Information. 

 

19. Store Selection dropdown 
features Search All Stores 
footer 

• Enhancement 
 
• On the Transaction Search store selection dropdown box the Search All 

Stores option has been made more accessible. It was moved from the end of 
the list to a footer at the bottom of the dropdown combo box. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Enhancement Description   

20. User Account Management 
screen enhancement 

• Enhancement 
 
• The User Account Management screen has been enhanced. Creating new 

users and modifying user permission levels have been revised to enhance 
utility. 

 
• See Section 2 for additional Information. 

 

21. Web GUI, IE 6 
enhancements 

• Enhancement 
 
• Various enhancements have been made throughout the Web GUI to improve 

general functionality with Internet Explorer 6. 

 

22. Combine Group renaming 
and editing pages 

• Enhancement 
 
• Previously there were separate Web GUI pages for renaming a user group 

and for editing that user group’s permissions. These activities have been 
combined into a single page for ease of use. 

 
• See Section 2 for additional Information. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Stand Beside Solutions 

Stand Beside Solutions 
 
VeriFone Vx570 
Enhancement Description   

23. Vx570 Stand Beside Solution 

• New Terminal 
 
• The VeriFone Vx570 is now supported for use with the OpenEPS Direct 

payments solution. This stand-alone terminal connects via Ethernet through a 
standard broadband internet connection to the Connected Payments host. 

 
• The Vx570 is PCI/PED approved and features encrypted communications 

from the terminal to the payments host. 
 
• The Vx570 supports the following: 

Credit 
Debit 
EBT (Food and Cash) 
Check (ECC with MagTek miniMICR) 
Zip Code and CVV2 entry 
Serial Number reporting 

 
• Credit to Debit Conversion is not currently supported with the Vx570. 
 
• Included support for operating in Balance Inquiry Only mode. 
 
• Dial backup is not yet available. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
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Host Changes 
 
ACI 
Enhancement Description   

1. -No Change to Host - • ---   

 
 
ADS 
Enhancement Description   

1. -No Change to Host - • ---   

 
 
Chase Paymentech 
Enhancement Description   

1. -No Change to Host - • ---   

 
 
Concord: H&C Format 
Enhancement Description   

1. -No Change to Host - • ---   

 
 

Connected Payments Release Notes v2.12  9 
Document Date: January 21, 2009 



Section 1 – Connected Payments Fixed Issues and Enhancements 
Host Changes 

MPS (Fifth Third) 
Enhancement Description   

1. -No Change to Host - • ---   

 
 
Shazam 
Enhancement Description   

1. -No Change to Host - • ---   

 
 
Solupay/Echo 
Enhancement Description   

1. -No Change to Host - • ---   
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Section 2 – New Features 
Web GUI Enhancements 

Section 2 
New Features 
Web GUI Enhancements 
 
A variety of enhancements have been made to the Web GUI to improve user experience. The 
following sections detail those enhancements and explain how they can be used. 
 
 
User Account and Group Management 
The User Management and Stores and Store Groups pages have been improved with 
significant enhancements. 
 

 
 
The user list view has been set to “Paged” mode by default to speed loading time for the User 
Management page. Paged mode will load and display only a limited number of the user 
accounts in the database, and thus speeds page loading time. 
 
A user may select the page number to view, allowing them to cycle through all the pages of 
users. 
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Section 2 – New Features 
Web GUI Enhancements 

 
 
At the bottom right of the Current User list is an option which will allow the user to view all the 
users in a non-page-mode format. 
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Section 2 – New Features 
Web GUI Enhancements 

The creation of new user accounts has been simplified by placing all the required information on 
a single page and verifying all required data is complete before allowing the user to be created. 
 
Previously a user had to be created and then assigned a password separately, as well as 
individually activated; with the current design, the password can be set along with the basic 
account information. 
 
Additionally when a new user account is saved, if the Activation Time was not filled out, the 
account is automatically set active using the present date and time, so there is no longer a need 
for the separate step of activating the account. 
 
This new screen retains the ability to review the specific permissions granted to the user 
account due to group membership; this option is now available by clicking the spyglass icon 
next to the Permission Level in the user Information section. 
 

 
 
The Permissions list for the currently selected Permission level will be displayed in the center of 
the screen. You can exit the permission viewing screen by clicking the X in the top right corner 
of that screen. 
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Section 2 – New Features 
Web GUI Enhancements 

 
 
After an account has been created, you can view and edit the store access for the account. The 
Store access page has been improved by splitting up the Store Groups and individual Store List 
into separate, scrollable boxes. 
 

 
 
As with all screens that include the store lists, the User Store Access page, loading time has 
been improved by making the lists into pages that have a limited number of entries. If there are 
more stores in the company than fit on a single list page, additional pages can be selected and 
viewed by clicking the pages number on the footer for that list. 
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Section 2 – New Features 
Web GUI Enhancements 

 
 
The Group Management page has also been streamlined. The Group dropdown box features 
the multiple page footer, as well as a “Create a new group” option. 
 

 
 
The Role Management (renaming roles) and Activities Management (defining rights) pages 
have been unified into a single page. This new page allows a clear overview of the Group to 
easily determine its use and function. 
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Section 2 – New Features 
Web GUI Enhancements 

 

 
 
Renaming a group is simply a matter of entering a new name in the Rename Group box, and 
selecting the Save Group Setup button at the bottom of the page. The ability to easily review 
other groups is provided by the Select a different group dropdown box on the right. Selecting a 
different group will display the settings and users for the new group, so be sure to save any 
changes before switching groups. 
 
Included as new features are the list of currently assigned users, and the ability to assign 
additional users to the group without having to edit a user’s individual profile. 
 

Connected Payments Release Notes v2.12  16 
Document Date: January 21, 2009 



Section 2 – New Features 
Web GUI Enhancements 

 
 
The Assigned Users list displays all users currently assigned to the selected group. An 
administrator may now review all the users assigned to a group without the need to search 
through individual profiles. 
 
Users can be added to this group through the assignment box. The list displays all the currently 
defined users who are not part of the selected group. To assign them to the selected group, 
simply check the box next to their name and click the Save Group Setup button at the bottom of 
the page. This will add them to the group, replacing their previous group setting with the current 
group. 
 
As a note, a user may only be a member of one group at a time; adding them to any group 
replaces their existing group affiliation. 
 
As an additional new enhancement, at the bottom of the screen is the option to delete the 
current group. To delete a group, it must have no user members, so be certain to reassign any 
users prior to deletion; selecting the delete option for a populated group will notify you that the 
group has users assigned and deletion will not be allowed. 
 

 
 
The Save Group Setup button is also at the bottom of the screen. Be sure to save your work 
before navigating away from the page. 
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Section 2 – New Features 
Web GUI Enhancements 

Calendar Control 
The Calendar Control used on the Reporting and Transaction Search screens has undergone 
extensive revision. 
 

 
 
The most visible change is that the calendar control is now comprised of only a single calendar; 
this calendar is used to select both the starting and ending dates, creating a range visible at the 
bottom of the control. A user may select the starting date or the ending date in any order. 
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Section 2 – New Features 
Web GUI Enhancements 

At the top of the control, both the month and year feature arrow keys allowing the user to quickly 
cycle backward and forward. The final range selected is displayed at the bottom of the control, 
along with a [clear] option that allows the user to start the selection over. 
 
The new calendar control allows a date section of up to 400 days in length, and prohibits the 
selection of invalid future dates. 
 
The same calendar control is used in the Transaction Search page for entering the date rang of 
the search. On this page, however, the calendar is only temporarily visible when selecting the 
dates, and after date range selection may be closed by clicking the X in the upper right corner, 
or by clicking anywhere on the Transaction Search screen whitespace. 
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Section 2 – New Features 
Web GUI Enhancements 

Tab Improvements 
To allow greater ease of use, the tabs themselves have been improved with an enlarged X on 
the right side, allowing the user to close the tab easier than previously. 
 

 
 
 
Store Selection Control 
The store selection Control has been optimized in two ways. First, the Search All Stores option 
is now displayed as a footer on the dropdown box itself. Secondly, to increase web page loading 
speed for large companies, the store list was broken down into pages. 
 

 
 
At the bottom of the dropdown is a footer displaying the number of pages that comprise the 
store list. To switch to another page, simply select that pages’ number in the footer. 
 
In addition to the new paging mechanic, the control itself has been made more responsive, and 
allows quicker selection of stores. 
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Section 2 – New Features 
Web GUI Enhancements 

Store Sales Summary Report 
Private Credit and Private Debit totals have been added as separate entries to the Sales 
Summary reports. 
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Section 2 – New Features 
Web GUI Enhancements 

Host Response Code display 
On reports that display the host response code, previously the internal response code has been 
displayed. This has been changed to show the response code returned by the end host. These 
codes are more useful in researching a transaction than the internal codes are. 
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Section 2 – New Features 
Web GUI Enhancements 

Improve Signature Capture & Receipt Printability 
To improve the ability to print out and photocopy the electronic signature and receipt displayed 
on the Web GUI, the signature itself has increased in darkness so that it is comparable with the 
receipt text. 
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