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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Section 1 
Connected Payments Fixed Issues and 
Enhancements 
Server Changes 
Enhancement Description   

1. Reversal and offline forward 
of a declined transaction 
reporting issue 

• Fixed 
 
• If a declined transaction was reversed due to a time out at the POS, and that 

transaction was approved offline and forwarded successfully, the end of day 
reports would incorrectly be short the amount of the transaction. This has 
been corrected so that the reports will show the actual amounts approved and 
forwarded. 

 

2. Company Profile right 
incorrectly required for 
reports and Config 
management  

• Fixed 
 
• Users that did not have the right to view the Company Profile were also 

incorrectly denied access to reports and configuration manager. This has 
been corrected so that the only the applicable rights are checked. 

 

3. Group names support 
numeric, '-', and '/' characters 

• Enhancement 
 
• Group names (permission levels) on the Role Management screen now 

support the use of numeric, '-', and '/' characters. 

 

4. Users with old bookmarks 
get an error after logging in 

• Enhancement 
 
• Using old bookmarks will no longer give an error. If the "ReturnURL" provided 

in the bookmark is invalid, it will be removed from the request and ignored. 

 

5. Usernames with spaces 
causing login issues 

• Fixed 
 
• Previously a username with a space would cause issues when trying to login. 

The login issue has been resolved and the ‘space’ character is no longer 
allowed for user names. 

 
• The login has been revised to allow alphanumeric characters, plus the 

following four symbols: 
. ' - _ 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Server CChangesC 

Enhancement Description   

6. Added “Create a new user 
account" button 

• Enhancement 
 
• After successfully creating a new user on the User Management screen, a 

new button will be displayed at the bottom of the screen titles “Create a new 
user account" that will allow the user to begin crating a new account. 

 

7. View/Edit Store Access link 
was not properly updated 
with account status 

• Fixed 
 
• When an existing user is activated or deactivated the "View/Edit Store 

Access" link at the bottoms of the page was no being updated to reflect the 
new status. 

 
• This has been corrected so that the "View/Edit Store Access" link will be 

activated as soon as the user account is activated and will be grayed out 
when the account is deactivated. 

 

8. Update reports for IE8 
• Enhancement 
 
• The web services report viewer has been updated to work with IE version 8. 

 

9. Add Store Setup Report 

• Enhancement 
 
• The new Store Setup Report (DMT10) has been added to the web services 

GUI. 
 
• The Store Setup Report displays the store configuration information that is 

currently in use for transaction processing. The data displayed on this report 
is not available for user configuration and may only be changed by contacting 
StoreNext . 

 
• Only administrative users get access to new reports by default. It is 

recommended that administrators adjust the web services group rights to 
grant access to this report to authorized users. 

 
• See Section 2 for additional Information. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Transaction Processing Changes 

Transaction Processing Changes 
Enhancement Description   

1. Calculate the Approved Cash 
Back field 

• Enhancement 
 
• On a partial approval, the Approved Cash Back field will now be set to the 

remainder of the approved amount after the merchandise amount has been 
subtracted. The Approved Cash Back amount will never be less than zero. 

 
• All reports will now display the final Approved Cash Back amount instead of 

the initial requested cash back amount. 
 
• ServerEPS will pass back the Approved Cash Back field to OpenEPS so that 

the POS can acquire the data specifically instead of needing to calculating it 
from the approved amount. 

 

2. Proxy Client supply partial 
auth flag 

• Enhancement 
 
• The proxy client has been updated to send the new “Ar” Partial Auth Flag 

field. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Stand Beside Solutions 

Stand Beside Solutions 
 
VeriFone Vx570 
Enhancement Description   

1. -No Change to Vx570 - • ---   

 
 

Connected Payments Release Notes v2.13  7 
Document Date: May 8, 2009 



Section 1 – Connected Payments Fixed Issues and Enhancements 
Host Changes 

Host Changes 
 
ACI 
Enhancement Description   

1. -No Change to Host - • ---   

 
 
ADS 
Enhancement Description   

1. Host Settlement Report 
• Enhancement 
 
• A Host Settlement report is now available for the ADS host. 

 

 
 
Chase Paymentech 
Enhancement Description   

1. -No Change to Host - • ---   

 
 
Concord: H&C Format 
Enhancement Description   

1. Change “Other Credit” to 
"American Express" 

• Enhancement 
 
• The Concord H&C Host Settlement Report has been updated to change the 

label for “Other Credit” cards to “American Express”. 
 
• The updated field will contain only the report data for the American Express 

cards. 
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Host Changes 

Elavon 
Enhancement Description   

1. New Host: Elavon 

• Enhancement 
 
• Added support for the Elavon host. 
 
• The Elavon host supports Blackhawk gift card activation, recharge and 

Balance Inquiry. 
 
• 3 DES Encryption for customer terminals is supported. 
 
• FSA Transactions are supported. 
 
• See Section 2 for additional Information. 

 

 
 
MPS (Fifth Third) 
Enhancement Description   

1. Add EBT to sales totals 

• Fixed 
 
• EBT totals were not being added to the sales totals in the reconciliation 

request message sent when cutting over the day’s reports. This would make 
some reports appear to have a variance. 

 
• This has been corrected; EBT totals will not be added into the total sales 

amount. 

 

2. Correct Host Settlement 
Report,Gift Card Return 
totals 

• Fixed 
 
• The host settlement report for Fifth Third will now show the proper Gift Card 

Return totals as sent back by the host. 

 

3. Offline EBT to MPS not 
supported 

• Fixed 
 
• Offline EBT transactions are not supported to the MPS host and will be 

declined if received. Previously a partial message was being sent to MPS. 

  

 
 
Shazam 
Enhancement Description   

1. -No Change to Host - • ---   
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Section 1 – Connected Payments Fixed Issues and Enhancements 
Host Changes 

Solupay/Echo 
Enhancement Description   

1. -No Change to Host - • ---   
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Section 2 – New Features 
Elavon 

Section 2 
New Features 
Elavon 
Supported Transaction Types 

 
Purchase 

/ GC 
Redeem 

Purch 
w/ CB 

Cash 
Back 
Only 

Return 
Force 

[Voice/ 
Voucher] 

Return 
Voucher 

Balance 
Inquiry Activation Deactivation Recharge PreAuth / 

Completion 

ACH X X X X X NA NA NA NA NA X 

Check 
(Electronic 
Check 
Conversion) 

O (VO) O (VO) O (VO) NA X NA NA NA NA NA NA 

Check 
(Standard) X X X NA X NA NA NA NA NA NA 

Connect Pay X NA NA X NA NA NA NA NA NA NA 

Credit Card B (V) X X B (V) B (V) NA NA NA NA NA X 

Credit FSA B (V) NA NA B (V) NA NA NA NA NA NA X 

Debit O (VO) O (VO) O (VO) O (VO) NA NA NA NA NA NA X 

EBT – Cash O (VO) O (VO) O (VO) X X NA O NA NA NA X 

EBT – Food 
Stamp O (VO) NA NA O (VO) O X O NA NA NA NA 

Fleet X NA NA X X NA NA NA NA NA X 

Gift Card 
(General) O NA NA O X NA O O X O X 

Gift Card 
(Blackhawk) X NA NA X X NA X O X O X 

Phone Card NA NA NA NA NA NA NA X X X NA 

Private Credit X X X X NA NA NA NA NA NA X 

Private Debit X X X X NA NA NA NA NA NA X 

Wireless NA NA NA NA NA NA NA X X X NA 
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Section 2 – New Features 
Elavon 

 
 

Legend: 
O  – Online only 
B  – Both On & Offline 
B/Disc  – As B, with Discover Card only 
(V)  – Transaction Can be Voided 
(VO)  –Can be Voided Online Only 
X  – Not Supported 
NA  – Not Applicable to Transaction Type 

Additional Information 
Elavon supports the use of 3DES encryption. 
 

Connected Payments Release Notes v2.13  12 
Document Date: May 8, 2009 



Section 2 – New Features 
Store Setup Report 

Store Setup Report 
The Store Setup Report displays the store configuration information that is currently in use for 
transaction processing. The data displayed on this report is not available for user configuration 
and may only be changed by contacting StoreNext . 
 
It is recommend that users review this report after initial store setup to ensure that all the 
settings match expectations, and that the hosts selected match the host as configured by the 
user in the Configuration Manager. 
 

 
 
This report features the following columns: 
Report Headers Description 

Services 
Lists the services for which the store is signed up. 

Yes – Store is signed up for this service. 
No – Store is not signed up for this service. 

Transaction Processing This section displays the various settings related to processing transactions. 
Tender Type Lists the tender types the store is configured for. 
Host Lists the host that each tender will be routed to. 
Merchant ID Lists the Merchant ID in use for that host and tender type. 
Terminal ID Lists the Terminal ID in use for that host and tender type. 
State Code Lists the State Code in use for that host and tender type. 
Bank ID Lists the Bank ID in use for that host and tender type. 
Check Services Lists the Check Services in use for that host and tender type. 
Encryption Lists the Encryption in use for that host and tender type. 
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