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Section 1 — Connected Payments Fixed Issues and Enhancements
Server CChangesC

Section 1

Connected Payments Fixed Issues and
Enhancements

Server Changes

Enhancement Description

e Enhancement

e The Configuration Manager application has been enhanced to allow setting
the store’s End of Day time. Previously changing this setting required

1. Update Store Close Time contacting MTX Support and requesting a new time be set.

from Configuration Manager

e The EOD time has two settings: The user may specify a time for the store’s
reports to be cut over for End of Day processing, or the User may specify a
Manual EOD for store locations that use the SendMessageSEPS.exe to
coordinate their EOD time.

e Enhancement

e A new right has been added to the Web Services to allow access to the
Configuration Manager in read-only mode, so that users can review the
2. Configuration Manager configurations settings, but not make any changes.
supports View-only right
e During the upgrade from the previous version, user groups that had editing
rights will retain editing rights and user groups that did not have access to the
configuration manager will not receive access. Administrators may update
groups with the new right.

e Fixed

3. Group deletion, GUI crash e Corrected an issue where if a group was deleted and then a new group

created with the same name, the Web Services GUI would crash.

e Fixed
4. Back button cause crash with

closed tabs e Corrected an issue where, if tabs were closed and then the browser’s back
button was used, the Web Services GUI would crash.
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Section 1 — Connected Payments Fixed Issues and Enhancements

Server CChangesC
Enhancement Description
e Fixed
e The button to generate reports had a clickable area around it that, when
5. Generate Report button bug clicked, seemed to act as if a report was being generated, however no report

was actually created.

The clickable area around the button has been eliminated, so that now when
the button is clicked, it will always generate a report properly.

e Fixed
6. g{;g};@ﬁggﬂ eSearch header e The header information for the Transaction Search results was not correctly
displayed when viewing the page with Internet Explorer 8. The header has
been updated to function properly with IES8.
e Enhancement
e Two new columns for Voided Activations and Voided Deactivations have
7. Add new Columns to the been added to the Voided Transactions Totals (TRNO3) report.
Voided Totals Report
e The Voided Activations Column will have sections for Count and Amount.
e The Voided Deactivations Column will have sections for Count and Amount.
e Fixed
| ith M . . . .
8 ssue wit Userl anagement e In some instances of creating a User Group and then moving back to creating
causing exception - ; 9
a new user account, occasionally this would cause an application error and
log the user out. The application error has been corrected.
e Fixed
9. Remove Settlement Carry
Over and Cut off from e On the transaction search page, Settlement Carry Over and Settlement Cut
transaction search Off were incorrectly added as options to the tender type selection drop down.
These options have been removed.
e Enhancement
10. Ezgi?tce Configured Stores e In the Store Setup Report (DMT10), the Check Services column will only be
populated with service information for the Check tender type, and only if a
service is currently defined for check processing.
e Fixed
11. Wrap "Approved Cash Back"

label to improve spacing

On the Transaction Search Details the label text for the Approved Cash Back
has been formatted across two lines so that the display of the receipt graphic
is no longer obstructed.
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Section 1 — Connected Payments Fixed Issues and Enhancements
Server CChangesC

Enhancement

The Transaction Search page has been updated with several enhancements to
improve user experience.

Previously the tabs for Search Results / Search Criteria / Transaction Detail were
formatted as horizontal tabs; this has been revised to use vertical tabs.

12. Update Transaction Search

with New controls Spacing was increased in key areas to improve visibility.

The results grid will be expand based on available space.

Interaction has been improved with IE6 to provide the same hover effects on the
results grid as IE7 and IE 8 provide.

All grids, combo-boxes and global styles have been updated to provide improved
cross-browser functionality.
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Section 1 — Connected Payments Fixed Issues and Enhancements
Transaction Processing Changes

Transaction Processing Changes

13. -No Change to Transaction
Processing -
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Section 1 — Connected Payments Fixed Issues and Enhancements
Stand Beside Solutions

Stand Beside Solutions

VeriFone Vx570

1. -No Change to Vx570 - Py —
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Section 1 — Connected Payments Fixed Issues and Enhancements
Host Changes

Host Changes

ACI

¢ Enhancement
e  Gift card support was added to the ACI host.

e For General Gift Cards, the following transactions types are supported:
Activate
Recharge
Reload

1. Add Gift Card to ACI Return

Purchase

Force

Voids of above

e For Blackhawk Gift Cards, the following transactions types are supported:
Activation
Deactivation
Voids of above

ADS

e Enhancement

e  Support was added for two additional transaction types: Private Credit Force
and Private Credit Payment.
2. Support additional ADS
tenders e The Private Credit Force transaction will be processed as an advice
message.

e Private Credit Payment is processed as a Private Credit Recharge transaction
type.

Chase Paimentech

1. -No Change to Host - °*
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Concord: H&C Format

Section 1 — Connected Payments Fixed Issues and Enhancements

Host Changes

1. Send VarID

Enhancement

Optional Data Element 'I' "el" will now include a Var ID value of TMT099.

Elavon

2. -No Change to Host -

1. Received Gift Card Return
totals are not stored

Enhancement

On the Host Settlement report for The MPS (5/3), the Gift Card Returns value
will now always show $0, even if the host returned a count/amount for this
processing code.

Shazam

1. -No Change to Host -

Soluiai/Echo

1. -No Change to Host -
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Section 1 — Connected Payments Fixed Issues and Enhancements
Host Changes
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Section 2 — New Features
Store Close Time

Section 2
New Features

Store Close Time

The Configuration Manager application has been enhanced to allow setting the store’s End of
Day time. Previously changing this setting required contacting MTX Support and requesting a
new time be set.

The EOD time has two settings: The user may specify a time for the store’s reports to be cut
over for End of Day processing, or the User may specify a Manual EOD for store locations that
use the SendMessageSEPS.exe to coordinate their EOD time.

Host Parameters: Host Definition Tab

The host dropdown boxes display all the available hosts currently supported. To configure a
host, simply use the dropdown box next to the tender type you want to configure. Select a host
for each tender type that will be processed by the store.

Host Parameter: Concord:HEC

Hast Info Haost Definition

Bleaseidefine hosts)

Host Information ] Store Information 1

0K
Trx Type Host Selected for Tran Type Store Close Time

Debit NOT DEFINED -
Credit NOT DEFINED -
EBT FS NOT DEFINED - .
EBT Ca NOT DEFINED -

_ s =12 o0 =
Priv Cr NOT DEFINED - I=T| I=T]

Priv Db [woT DEFINED  +| [Pacific Standard Time)
Gift Card [woT DEFINED - " Manual

PhnCard [WOT DEFINED -]
Wireless [woT DEFINED =]
ACH [NOT DEFINED |
Check [NOT DEFINED |
Flaat [woT DEFINED |
ConnectPay |WOT DEFINED = |

I ERC NOT DEFINED - I -

Once all hosts are defined, click Ok to implement the changes and to open the Host Info Tab.
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Host Selected for Tran Type

Section 2 — New Features
Store Close Time

Use the host dropdown to select the host to use for each tender type.

Store Close Time

Automatic: Store’s End of Day and report cut over will occur at the selected
time.

Manual: The store will not cut over for End of Day automatically and must
instead be SendMessageSEPS.exe to coordinate the EOD time for the
POS.
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Section 2 — New Features
Voided Totals Report

Voided Totals Report

Two new columns for Voided Activations and Voided Deactivations have been added to the
Voided Transactions Totals (TRNO3) report.

The Voided Activations Column will have sections for Count and Amount. The Voided
Deactivations Column will have sections for Count and Amount.
Voided Transactions Totals

This report displays a list of all the stores selected along with a summary total of how many
voids occurred in total for that group of stores.

4 4 1 ofl b Pl Select a format % Export #
Yoided Transactions Totals Test Campany Rur by ¢ michael ~
by Tender Diate : D6/01/2008 to 06/20/2003
[ stoe | addess | Phone |
1 - MTXEPS - Test Stare 1 g
Yoided Purchases Yoided Returns Yoided Activations Yoided Deactivations
Count Amount Count Amount Count Amount Count Amount
Debit 11 $95.41
Discover z $105.42
EET Cash 4 $40,00
EET Food Stamp 4 $34.44 1 ($10,00)
Gift Card 3 $21.22 2 ($20.00) 7 $35,17
Visa 8 $363.54 3 ($25.44)
Grand Totals 32 $660.03 6 ($55.44) 7 $35.17
Page 1 of 1 Run 6/29/2009 4:34:32 PM ER007 - 2009 MTXERS, Inc, All Rights Reserved TRHO3 (9174) :

This report features the following columns:

Store The store’s name
Address Store address
Phone Store Phone Number
This column shows a list of all the tenders for which voids occurred. If a tender
Tender has no voids associated with it for the time period the report is for, the tender

will not be listed.

Voided Purchases

The ‘# column displays a count of the number of voided Purchases performed
by each card type.

The Amount column presents a sum of the total dollar amount of the voided
transactions, by card type.

Voided Returns

The ‘# column displays a count of the number of voided Returns performed by
each card type.

The Amount column presents a sum of the total dollar amount of the voided
transactions, by card type.

Voided Activations

The ‘# column displays a count of the number of voided Activations performed
by each card type.

The Amount column presents a sum of the total dollar amount of the voided
transactions, by card type.

Connected Payments Release Notes v2.14 14

Document Date: June 29, 2009




Section 2 — New Features
Voided Totals Report

The ‘#' column displays a count of the number of voided Deactivations
performed by each card type.

Voided Deactivations
The Amount column presents a sum of the total dollar amount of the voided
transactions, by card type.

The summary section at the bottom displays the page number and the date and time the report
was run as well as the report number on the right hand side.

Connected Payments Release Notes v2.14 15

Document Date: June 29, 2009



Section 2 — New Features
Added Gift Cards to ACI Host

Added Gift Cards to ACI Host

Gift card support was added to the ACI host.

For General Gift Cards, the following transactions types are supported:
Activate
Recharge
Reload
Return
Purchase
Force
Voids of above

For Blackhawk Gift Cards, the following transactions types are supported:
Activation
Deactivation
Voids of above

ACI

Connected Payments Release Notes v2.14 16
Document Date: June 29, 2009



Legend:

(@) — Online only

B — Both On & Offline

B/Disc - As B, with Discover Card only

(V) — Transaction Can be Voided

(VO) —Can be Voided Online Only

X — Not Supported

NA — Not Applicable to Transaction Type

Additional Information

The following check types are supported:
01 Check Type

00 Personal Check

01 Payroll Check

02 Government Check

03 Business Check

05 WIC Check

Section 2 — New Features
Added Gift Cards to ACI Host

The ACI host supports the Reload transaction type for General Gift Cards.
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Section 2 — New Features
Support Private Credit Force and Private Credit Payment to ADS

Support Private Credit Force and Private Credit
Payment to ADS

Support was added for two additional transaction types: Private Credit Force and Private Credit
Payment.

The Private Credit Force transaction will be processed as an advice message. Private Credit
Payment is processed as a Private Credit Recharge transaction type.

ADS

Legend:

(0] — Online only

B — Both On & Offline

B/Disc - As B, with Discover Card only

V) — Transaction Can be Voided

(VO) —Can be Voided Online Only

X — Not Supported

NA — Not Applicable to Transaction Type
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Section 2 — New Features
ADS

Additional Information

ADS is a Terminal capture batch settled host. Transaction information is complied during normal
processing and forward to ADS during the end of day settlement processing. Merchant accounts
are credited for sales based on the data received during settlement.
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