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Overview 
Connected Payments Reports 

Connected Payments Solution  
The Connected Payments solution provided a secure payments processing solution for the retail 
grocer. 
Connected Payments solution is comprised of in-store software (OpenEPS) that processes all 
payment transactions through an ultra secure and redundant centralized server facility which 
processed all payments transaction activity with selected payments vendor. 
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Chapter 1 
Connected Payments Reports 

Logging into the Application 
 
Logging onto the Web interface of Connected Payment is as simple as opening up you 
Internet Explorer web browser and browsing to the www.StoreNext.com web site. 
 

  
1. Click on the  button to access your secure member’s only applications. 
 
2. You will be prompted to enter a User Name and Password.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.storealliance.com/�
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3. Please enter the unique User Name and Password provided to you by StoreNext. 
 
4. Once logged into the application, you will see the Main Menu screen which displays 

the available subscribed applications on the Left-Hand side of the screen. 
 
5. Click on the  option. This will load a 2nd window that will link you 

to the Connected Payments application environment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. The Connected Payment Application will require you to enter your unique password. 
 

 Note: For security reasons we require that each user maintains a unique 
(secondary) password that would be used within the Connected Payment 
application only. This password grants access specifically to the Connected 
Payments application environment (ServerEPS) and users would be 
prompted to input it every time they logon to the Connected Payments 
Web Application. 

 
 
 
 
 
 
 
 
 
 
 
7. Once logged into the application, you will see the Main Menu screen which displays 

the available subscribed applications on the Left-Hand side of the screen. 
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8. Once Logged into the reporting web site you will be presented with the Connected 
Payment menu screen from which you may access any/all of the Connected 
Payments services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9. Please contact StoreNext Connected Services support if you get the following 

screen upon password input attempt.  
Call the StoreNext Support Center at 1-800-533-0855 and report the incident as a 
Connected Services/Connected Payments call. 
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Chapter 2 
Using Reports  
 

Accessing Features  
The available features on the “Dashboard” are divided into 3 major categories: 

• Company 
• Personal – See Chapter 3 
• Administration  – See Chapter 3 

 
Depending on the rights granted to you by your web site administrator you may have 
access to some but not all of the services listed below.    
By default the initial user given to you by StoreNext will be a “RootAdmin” user who will 
have rights to all the services, this user should created appropriate groups and group 
rights necessary to restrict users to only necessary information to perform their duties.   
 
As with all usernames and passwords these should be unique to a single person and 
should be kept secret to prevent unwanted access to the reporting information. 
 
• Company 

o Company Profile - This link will display the information ServerEPS has on 
record for your company.  This information can only be changed by the 
ServerEPS administrator and is only presented here for verification. 

o Stores – This link will display a list of all the stores within your company that 
are signed up for Connected Payments.  This information can only be 
changed by the ServerEPS administrator and is only presented here for 
verification. 

o Transaction Search – This link will provide the user the ability to search 
for a particular transaction and view additional details of a transaction that 
may not be shown in the general reports.  See “Transaction Search” below for 
further details. 
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o Reports – This link will launch the Connected Payments reporting services 
which will give the user the ability to view various transaction reports about 
the stores within your company.  See “Web Reports” below for further details. 

o Previous Reports - This link will launch the last report run, if no previous 
report has been run then the Connected Payments Reporting page will be 
displayed. 

 

Transaction Search 
 
The transaction search link can be used to search for detailed information about a 
transaction processed through ServerEPS.   
For security reasons the search must be refined to a maximum of 100 “hits” in order for 
the user to be granted access to those transactions.   
To reduce the number of “hits” you may need to supply additional search criteria to 
eliminated unwanted transactions.  
The search criteria include: 

• Date Range – From/To 
• Store 
• Tender Type 
• Transaction Type 
• Account number – First 6 digits and Last 4 digits 
• Transaction Amount 
• S.T.A.N - System Trace Audit Number (Seq. number typically printed on receipt) 
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Once you have refined your search to be less than 100 “hits” the lower right hand corner 
of the Transaction Search box will change to “View Results”.  

 
 
 
 
 
 
 
 
 
 
 

 
 
By clicking “View Results” the application will display a listing of the various transactions 
meeting your search criteria. 
 
Additional detail of a specific transaction may be obtained by clicking the “Select” to the 
right of the desired transaction. 
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This detailed view of the selected transaction will provide additional details specific to 
this payment activity. 
 
Click on the   link above to return to the list of transactions. 
 

 Note: Do not use the Browser’s BACK button at any time to navigate back 
to any of the previous screens. 
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Web Transaction Reporting 
 
Querying the Web reports involves 3 simple steps: 

1. Select Desired Report 
2. Select Report Date Range 
3. Select Available Batch/s  - (Conditional) 

 
 
Selecting Desired Report: 
The first step to viewing a report is to select the desired report.   
These reports have been created and developed to mimic the reports available through 
the WinEPS Application with the added functionality of viewing multiple stores on the 
same reports.   
To select your desired report, simply click the report name. 
 
 



Chapter 2 - Using Reports 
Web Transaction Reporting 

Page: 10  
Document Date: October 1, 2007 

Selecting Report Criteria: 
Once you have selected your desired report you will be presented with a report criteria 
selection screen where you input the desired data you wish to view.   
This report criteria screen is divided into two sections: 

• Reporting Date/s 
• Store Selection 
 
 

Select Reporting Dates Range: 
• Current - By selecting Current you are asking the reports to show all 

transactions that have not settled or batched to your host(s). 
• Settled Date Range- By selected Settled you are asking the reports to 

show all transactions that have settled or batched to your host/s within the 
defined date range. The current maximum date range allowed is 90 days. 

 
 

Store/s Selection: 
The Web Reports allow a user to view multiple stores on a single report, this is 
accomplished by selecting the desired store or stores from your store list.   
For ease of use you may select the  option to view all your stores in a single 
report or you may individually select your desired stores.   
Please Note: a minimum of 1 store must be selected. 
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Batch Selection: 
A batch can be considered a set of transactions for a business day settled with a 
specific host.  A batch is typically sent to each host for each business day per store and 
depending on the number of different hosts a merchant is using the available batches 
will vary. At least one batch must be selected to continue. 
 

 Note: If there is only one batch for the selected reporting criteria or 
current data was requested then this batch selection screen will not be 
shown. 

 
 
 

Once you have completed selection of all the reporting criteria, click on the  
button to view your desired report(s). 
 

 Note: To navigate back to the reports list, click on the  link at 
the top of the screen 
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Session Timeout: 
For security reasons the Reporting application will timeout if no activity is registered for 
10 minutes.  
A timer function appears at the top-Left corner of the screen:  
This timer will countdown the 10 minutes, and will refresh upon any activity within the 
application. 
 
Once your session has timed out you will see the following screen: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
You can then choose to either click on the  link to return to the Login 

Screen or  to finalize your browser session. 
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Chapter 3 
Reports Administration 

Administrative Features  
These administrative functions are available based upon user’s access rights to the 
system (typically managed by company’s administrator). 
 
• Personal 

o My Profile – This link will display the information that ServerEPS has on 
record for you.  This information may be changed by clicking User 
Management under Administration if available to you. 

o Login History - This link will display the information that ServerEPS has in 
regards to your attempted login attempts to the Web Client.  This link should 
be periodically reviewed and verified for security reasons to ensure that only 
you are using your login information. 

o Change Password - This link may be used to change your current 
password.  The application will automatically require you to change your 
password at a set interval but this link can be used to change your password 
should you so desire. 

 
• Administration 

o User Management – This link can be used to Display/Modify/Create 
users in the Web Application. 

 Note: Please contact your Connected Services support group in 
order to create new user account. 

 
o Group Management - This link can be used to Display or Create groups 

in the Web Application.  You may create groups based on the access rights 
you wish to grant to a group of users with like responsibilities.  Assigning 
various rights to your group is accomplished using the Group Activities link 
described below. 
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o Group Activities - This link can be used to Display/Assign/Modify the 
activities assigned to the groups within your company.  Please note: the 
group must first be created using the Group Management link described 
above. 
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