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Overview 
 
This is a complete guide to set up ENCOR, on Data Ltd., Inc. (DLI) tablet. This guide is for the 
DLI-8 POSReady7 Tablet and the DLI-10 tablet running Windows 10 operating system. 
 
This guide covers the following: 
• Preparation Setup on Mobile Tablet – Bluetooth 
• Software_SPP_R310_Windows_Driver_v1.1.1 Installation 
• Bixolon OPOS Driver Installation 
• OPOS Driver Installation 
• Printer Setup and Testing 
• ENCOR POS Installation and Setting the ENCOR Server 
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Preparation Setup on Mobile Tablet – Bluetooth 
 
The SPP-R310 Printer can be attached to the tablet via USB connection, or connected via 
Bluetooth. Before pairing the printer to Bluetooth, make sure the SPP-R310 printer is charged. 
Here are the steps to pair the printer. 
 
 On the Mobile Tablet, go to START > SETTINGS > Bluetooth. 
 Click on Manage Bluetooth Devices. 

o Make sure the BLUETOOTH is set to On.  
o User should see a message, “Your PC is searching for and can be discovered by 

Bluetooth Devices”. 
o The printer should be found and say, “Ready to Pair”. 
o Click on Ready to Pair and Pair. 
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 Enter 0000, as the passcode for the printer, and click Next. 

 
 

 The printer should now show as Connected. 
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Software_SPP_R310_Windows_Driver_v1.1.2 
 
The “Software_SPP-R310_Windows_Driver_V1.1.2” needs to be installed for the printer.   
 Right-click on the Software_SPP-R310_Windows_Driver_V1.1.2 and Run as Administrator. 

 

 
 

 Bixolon Printer Driver Installation window will open, and the installation process will 
begin. Here, click on the Next button. 
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 The Port Type window will open. Select Serial Port as Com5, and click Next. 

 
 

 An Installation Progress window will open, showing the installation progress. 
 

 
 
 After installation completion, a SPPR310 Installer dialogue box will open, asking Yes or No 

to restart the computer. Click Yes. 
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Bixolon OPOS Driver Installation 
 
Now, the Bixolon OPOS Drivers needs to be installed, the following are the steps to install. 
 
 Right-click on Software_BIXOLON_OPOS_Driver_Setup_EN_V4.4.4 and select Run As 

Administrator from the context menu. 

 
 

 Bixolon OPOS Driver V4.4.4 Install Preparing Setup message will appear. 
 

  
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 The installation will begin, click Next. 
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 Select the I accept the Terms of the License Agreement option, and click Next. 
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 Select the Setup Type as Complete, and click NEXT. 
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 Click on the Install button. 
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 Installation will begin. 

 
 
 
 After completing the installation, Reboot the Mobile device. 
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OPOS Driver Installation 
 
The OPOS driver version 1.13.001 now needs to be installed, the following are the steps that 
need to be taken. 
 
1. Right-click on OposCCOs-1_13_001.exe, and select Run as Administrator from the 

context menu. 
2. The installation process will begin, a Welcome to OPOS CCOs (1.13.001) will open. Here, 

click Next. 
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3. At OPOS CCOs Read Me File screen, click Next. 

 
 

4. At Choose Destination Location screen, click Next. 
 

 

 
 

5. At the Backup Replaced OPOS Files screen, select Yes or No to backup any OPOS files, 
and click Next. 
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6. At the Select OPOS CCO Components screen, make sure Common Control Objects and 
OPOS Include Files are selected, and click Next. 
 

 
 

7. At the Start Installation of OPOS screen, click Next. 
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8. OPOS will Install, as can be seen in the below screenshot. 

 
 

9. At the Installation Complete screen, click Finish, and Reboot the tablet. 
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Printer Setup and Testing 
 
Now that all the OPOS and BIXOLON OPOS Drivers have been installed, the user needs to go 
into the OPOS Setup Utility to assign and test the printer. 
 Go to START > BIXOLON OPOS Driver > OPOS Setup Utility. The BIXOLON OPOS 

Setup Utility will open. 

 
 In the Registered Device List, select the POS Printer under Device.  
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 Under Select Device Model, choose the SPP-R310, and click Next. 

 
 

 A new screen will appear. Go to Port Settings section, make sure Serial is selected, enable 
Bluetooth (it is adjacent to Serial radio button), and then do the following. 
o Select the Port where the printer has been installed. 
o Select the BaudRate as 115200. 
o Click on Check & Health. 
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 Should receive an “Installed Success!” message, click OK. 

 
 
Note: If the test was not successful, go to START > SETTINGS > Bluetooth Settings. 
Under COM Ports, it will show what comport the printer is talking through. This will be the 
port to put in Port Settings in BIXOLON OPOS Setup Utility. In the example below, the 
printer is setup on COM14 (Outgoing). 
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Installing Verifone Unified Driver 
 

The Verifone Driver needs installed for the Verifone e355 Payment Terminal.  Install the 32-
Bit or 64-Bit, depending on the Mobile Tablet. 
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 To install, right-click on VerifoneUnifiedDriverInstall64.msi (or 32.msi), and Run as 
Administrator. 
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 At the “Welcome” screen, click on Next. 
 

 
 
 Keep the Port Root Name, as COM.  Choose the Port Number that the payment 

terminal is connected. 
o Click on “Single Device System” 
o Click Next 
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 At “Ready to Install the Program” screen, click on Install. 
 
 

 
 
 Install will Complete.  Click Finish. 
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Installing OpenEPS 
 

The OpenEPS Install will need run to communicate to Connected Payments for the 
Verifone e355 Payment Terminal.   
 
 Run the OpenEPS install and at “License Agreement”, click YES. 
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 Enter ServerEPS Configuration for Company and Store, and click Next. 
 

 
 
 Select the “Retalix StoreNext ISS45”, and click Next. 

 

 



  NCR / Mobile Tablet 
 
 

27 | P a g e  
 

 Select the POS DLL Drive and OpenEPS Folder Drive = “C”. 
 Click Next. 

 
 

 
 
 After the install runs, reboot. 
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 When setting up the Lane in Connected Payments, select “XPI-e355” for the Pin Pad 
Type. 
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Installing ENCOR POS and ENCOR Server Settings 
 
Before installing ENCOR POS on the Mobile Tablet, some settings in ENCOR Server will need 
to be done. 
 Sign into ENCOR Server, and go to SYSTEM > POS SETUP > POS CONFIGURATION. 
 Select and double-click a POS number for the Mobile Tablet, and select Active Till flag. 
 Under the WinPOS H/W tab, go to the Printer section, select Type as OPOS Generic, and 

checkmark Use OPOS. 

 
 

 Under the “E-Ticket – OPOS tab, set OPOS Printer Driver Name as SPP-R310, click 
APPLY. 

 Under the “Auth.-EFT-I/F” Tab, and under Authorization and Type, select EFT. 
o Click APPLY. 
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 Exit the POS Configuration. 

 
 

 Go to SYSTEM > POS SETUP > Keyboard Programming. It is recommended to not use 
Program Keys A-I. User should setup 48-57 keys as the number keys for the key pad on 
the touch screen for the ENCOR POS. 
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 On the POS, right-click on Desktop and select DISPLAY SETTINGS from context menu, 
and change the Resolution to 800x600. 

 To install ENCOR POS, go to the WINPOS folder and run the SETUP file. 
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 The Installation Progress screen shows with progress bars. 
 

 
 
 
 
 At the Welcome screen, click NEXT to continue the installation of the POS. 

 
 At the Software License Agreement screen, click YES to accept the terms. 
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  

 
 

 At User Information screen, enter a Name and Company, and click Next. 
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 At the Choose Destination Location section, click Next. 

 
 

 At Screen Format screen, select Touch Menu Panel, and click Next. 
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 At Screen Configuration screen, select Single Screen, and click Next. 

 
 

 On the Hardware Type screen, select Standard POS, and click Next. 
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 On the POS Terminal Number screen, enter the POS No that was created earlier in POS 
Configuration, and click Next. 

 
 

 At the Use Auto Logon screen, select Ignore, and click Next. 
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 At the Start Copying Files screen, click Next. 

 
 

 The Installation will continue, copy the files, and setup the ENCOR POS. 
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 HOSTS text file (located in C:\Windows\System32\Drivers\etc) will open. In this file, enter 
the IP Address of MFS1, POS1, etc, then go to File > Save, and close the Notepad. 

 
 

 At Setup Complete screen, click Yes, I want to restart my computer now, and click 
Finish. 
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