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This is a complete guide to set up ENCOR, on Data Ltd., Inc. (DLI) tablet. This guide is for the
DLI-8 POSReady7 Tablet and the DLI-10 tablet running Windows 10 operating system.

This guide covers the following:

Preparation Setup on Mobile Tablet — Bluetooth
Software_ SPP_R310 Windows_Driver _v1.1.1 Installation
Bixolon OPOS Driver Installation

OPOS Driver Installation

Printer Setup and Testing

ENCOR POS Installation and Setting the ENCOR Server
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Preparation Setup on Mobile Tablet — Bluetooth

The SPP-R310 Printer can be attached to the tablet via USB connection, or connected via
Bluetooth. Before pairing the printer to Bluetooth, make sure the SPP-R310 printer is charged.

Here are the steps to pair the printer.

» On the Mobile Tablet, go to START > SETTINGS > Bluetooth.
» Click on Manage Bluetooth Devices.
O Make sure the BLUETOOTH is set to On.
O User should see a message, “Your PC is searching for and can be discovered by
Bluetooth Devices”.
O The printer should be found and say, “Ready to Pair”.
O Click on Ready to Pair and Pair.

% Home Manage Bluetooth devices

| Find a setting ol Bluetooth
@ on

Devices
Your PC is searching for and can be discovered by Bluetooth
devices.

= Printers & scanners

&g Connected devices ™. SPp-R310
= Ready to pair
I 3 Bluetooth
(0 Mouse & touchpad Related Settings
Typing More Bluetooth options
Send or receive files via Bluetooth
()  AutoPlay
f use
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» Enter 0000, as the passcode for the printer, and click Next.

Enter the passcode for your printer

Enter the passcode for your printer

You might need to enter the same passcode into the printer.

> The printer should now show as Connected.

% Home Manage Bluetooth devices
Find a setting o Bluetooth
@ on
Devices
Your PC is searching for and can be discovered by Bluetooth
mp  Printers & scanners devices.

FEEEE

S8 Connected devices =N see-r30
b Connected

I ¥  Bluetooth

(' Mouse & touchpad Related setti ngs
Typing More Bluetooth options
Send or receive files via Bluetooth
(®) AutoPlay
B use
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Software_SPP_R310_Windows_Driver_v1.1.2

The “Software_SPP-R310_Windows_Driver_V1.1.2" needs to be installed for the printer.
> Right-click on the Software_ SPP-R310_ Windows_Driver_V1.1.2 and Run as Administrator.

| a v | software_spp-r310_windows_driver_v1.1.2
Home Share View

C) Name

¥ Quick access

[ Desktop

& Downloads

|%] Documents

[&] Pictures
DLI

W NN NN

& v » ThisPC » Local Disk (C:) » MOBILE_TABLET » software_spp-r310_windows_driver_v1.1.2

~

BR software_SPP-R310_Windows_Driver_V1.1.2

Date modified

12/4/2017 12:59 PM

» Bixolon Printer Driver Installation window will open, and the installation process will

begin. Here, click on the Next button.

E BIXOLON 5PP-R310 Windows Driver Installation

BIXOLON PrinterDriver:

ws Driver Installation

Welcome to the InstallShield Wizard for BIXOLON SPP-R310 Windows Driver

InstaliSfield

d will install BIXOLON SPP-R310 Window

er on your computer. To
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» The Port Type window will open. Select Serial Port as Com5, and click Next.
Port Type *

Serial Port
O comi ) com7 Ocomio O comiz (O COM1s
O com2 Ocome Ocomii O comid (O COM17
Ocom3  QOcoMms QOcome (O coMmMi2 (O COM15 (O COMI1S

USB Port
O use

Wireless LAN
O wireless LAN
IP Address : 192 . 168 . 1 . 1 |
Port Number : 9100

Next

» An Installation Progress window will open, showing the installation progress.

Installation Progress

BIXOLON SPP-R310

Driver Version : V1.1.2.0

Progress : Installing printer..

> After installation completion, a SPPR310 Installer dialogue box will open, asking Yes or No
to restart the computer. Click Yes.

Installation Progress

BIXOLON SPP-R310 SPPR310_Installer

DrHET T £ UL Restarting your computer can take effect.
Please restart your computer,

[Yes] | want to restart my computer now,
[No] | will restart my computer later,

Progress : The
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Bixolon OPOS Driver Installation

Now, the Bixolon OPOS Drivers needs to be installed, the following are the steps to install.

> Right-click on Software_BIXOLON_OPOS_Driver_Setup_EN_V4.4.4 and select Run As
Administrator from the context menu.

| = | software_bixolon_opos_driver_setup_en_v4.4.4

Home Share View

- v 4 <« MOBILE_TA... + software_bixolon_opos_driver_setup_en_v4.4.4

A

el MName

# Quick access

[ Desktop

; Downloads

Documents

[&] Pictures
DL

Software_BIXOLOM_OPOS_Driver_Setup EN_V4.4.4

ScreenShots

> Bixolon OPOS Driver V4.4.4 Install Preparing Setup message will appear.

BIXOLOMN OPOS Driver V4.4.4 - InstallShield Wizard - x

Preparing Setup

Pleaze wait while the InstallShield Wizard prepares the setup.

is preparing the InstallShield Wizard, which will guide you
s, Please wait.

InstallShield m
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» The installation will begin, click Next.

BEXOLOM OPOS Driver V4.4.4

BIXOLON OPOS Driver V4.4.4

hield Wizard will install BIXOLON OPOS Driver V4,44 on your computer, To continue,
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> Select the | accept the Terms of the License Agreement option, and click Next.
BIXOLON OPOS Driver V4.4.4 et

License Agreement

Please read the following license agr nt carefully.

SOFTWARE LICENSE AGREEMENT

IMPORTANT - PLEASE READ CAREFULLY! The BIXOLOM software you are about to
download will be licensed to you, the licensee, on the condition that you agree with
BIXOLOM to the terms and conditions set forth in this legal agreement. PLEASE READ THIS
AGREEMEMT CAREFULLY. YOU WILL BE BOUMND BY THE TERMS OF THIS AGREEMEMT IF
YO INSTALL, DOWNLOAD, COPY, OR CTHERWISE USE THE SOFTWARE. If you do not
agree to the terms contained in this agreement, please do not install or download the
software, Please record the date of download in order to activate the limited ninety (30)
day warranty (see below).

If you agree to these terms and conditions, BIXOLOM grants to you a nonexdusive license
to use the following software (the “Software™):

Software: BIXOLON OPOS DRIVER
Contents: Wersion 1.13.x

1. Ownership
The Software is the sole and exdusive property of BIXOLON andfor its software suppliers,

L I accept the terms of the license agreement]

® 1 do not accept the terms of the license agreement

3

InstalIShield < Back H Mext cancel
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» Select the Setup Type as Complete, and click NEXT.

BIXOLOMN OPOS Driver V4.4.4 >

Setup Type
Select the setup type to install.

9 Complete

All program features will be installed. (Requires the most disk space.)

which program features you want installed. Recommended for advanced

InstalIShield < Back ” Next > Cancel
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> Click on the Install button.
BIXQLOMN QPOS Driver V4.4.4 .

Ready to Install the Program

rd is ready to begin installation.

Click Install to begin the installation.

ancel to exit

s <goc || (fostl] [ cnca|
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» Installation will begin.
BIXOLOM OPOS Driver V4.4.4 *

Setup Status

BIXOLOM OPOS Driver V4.4, 4 iz configuring your new software installation.

Installing

L IS

Install el

» After completing the installation, Reboot the Mobile device.

13|Page



NCR / Mobile Tablet

OPOS Driver Installation

The OPOS driver version 1.13.001 now needs to be installed, the following are the steps that
need to be taken.

1. Right-click on OposCCOs-1_13 001l1.exe, and select Run as Administrator from the
context menu.

2. The installation process will begin, a Welcome to OPOS CCOs (1.13.001) will open. Here,
click Next.

%Welcnmetn QPOS CCOs (1.13.001) »

Welcome to OPOS Common Control

Objects 1.12.001 Setup program.
3
Thiz program will install the Control Objects
4 Femine ul ™00

on your computer.

Click Cancel to quit Setup.
Click Meuxt to continue with the Setup program .

WOORMIMG: Thiz program iz protected by coperight law and intermational reaties,
Unauthorized reproduction or distribution of this program, or any portion af it, may

result in severe civil and criminal penalties, and will be prozecuted to the maximum
extent poszible under law.

Cancel |
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At OPOS CCOs Read Me File screen, click Next
ﬁ QPQS CCOs ReadMe File (1.13.001)

OPOS Common Control Objects
1.13.001
Updated kMarch 1, 2010

Contentz of this file:
* Features

* Update higtary

* Legal

* Contact infarmation

MOTE: The installation package does not install any spstem DLLz.
It anly puts filez into the directonies that pou specify.

Features

= Al 36 control objects of OPOS Releaze 1.13 are supported.
Alzo includes an object that declares all of the OPOS constants.

To uge theze constants...

-izual Basic: Select the menu item Project / References, and
check "0P0S 1.13 Constantz".

-Wigual C++ Add the line

< Back

Cahcel

At Choose Destination Location screen, click Next.

ﬁ- Choose Destination Location for OPQS CCOs (1.13.001) ot

Setup will inztall OPOS Common Control Objectz 1.12.007 in zubdirectories of the
folder selected below.

* The Common Control Qbjects will be placed in

C:\Program Files [#861%0P0S\CommonCO.
* The include filez will be placed in

C:\Program Files [#26]»0P05 \nclude.
Toingtall into a different folder, click Browse, and zelect another folder.

Y'ou can chooge not to ingtall DPOS Common Control Objectz 1.13.001 by
clicking Cancel to exit Setup.

Desztination Folder

C:\Program Files [=861%0FP05

Browse. ..

¢ Back

Cancel ‘

5. At the Backup Replaced OPOS Files screen, select Yes or No to backup any OPOS files,
and click Next.
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6. Atthe Select OPOS CCO Components screen, make sure Common Control Objects and
OPOS Include Files are selected, and click Next.

% Select OPOS CCO Components (1.13.001) >

In the optionz list below, select the checkboxes far the options that you would
like to have installed. The disk space fields reflect the requirements of the
optionz pou have selected.

[+ Cormmaon Control Objects 4957 k
W OPOS Include Files 385k
Disk Space Required: F3ET k
Dizk Space Remaining: 47391555k

< Back

Cancel |

7. At the Start Installation of OPOS screen, click Next.
% Start Installation of OPOS CCOs(1.13.001) >

Y'au are how ready o ingtall DPOS Cammaon Control Objectz 1.13.001.

Fresz the Mext button to begin the installation or the Back button to reenter the
inztallation information.

¢ Back

Cancel |
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8. OPOS will Install, as can be seen in the below screenshot.
Installing X x

Copying file: POS Common Contral Objects 1.13.001.
C:AAOPOSYCommonCONOPOST onelndicator. ocs
the inztallation or the Back button to reenter the

it

Cancel

< Back

Cancel |

9. At the Installation Complete screen, click Finish, and Reboot the tablet.

% Installation Complete >

QP05 Common Contral Objects 1.13.001 has been successfully installed.

Prezs the Finizh button ta exit this installabion.

< Back

Cancel |
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Printer Setup and Testing
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Now that all the OPOS and BIXOLON OPOS Drivers have been installed, the user needs to go

into the OPOS Setup Utility to assign and test the printer.

» Go to START > BIXOLON OPOS Driver > OPOS Setup Utility. The BIXOLON OPOS

Setup Utility will open.

HI Event Viewer

File Explorer

Snipping Tool e ﬂ

Internet
Notepad Explorer

Paint

BIXOLON OPOS Driver
New

| OPOS Setup Utility

Sample

New

Unified POS Spedfication
MNew

Uninstaller

Mew

> In the Registered Device List, select the POS Printer under Device.

BIXOLOM OPOS Setup Utility V4.4.4 [UPO51.13]

Registered Device List

5 Device
& POS Printer
Add CashDrawer(C) = Cash Drawer
i Display
» MSR
Remove Device(R) &P Label Printer
Maodify Device{M)

g e
CheckHealth{H)

Paort Range(A)

Exitx)

http:/fwwrw.bixolon.com/
Copyright{c) BIXOLON CO., LTD. All Rights Reserved.
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» Under Select Device Model, choose the SPP-R310, and click Next.

BIXOLOM OPOS Setup Utility VA440IDOC 1 121
| Select Device Model hod

Add Device(D) Device category | POSPrinter |

— Device List

. \ BK3-3 "~
Add CashDrawer(C) SPP_RO00

SPP-RZ00I
SPP-RZ00NI
Remove Device(R) SPP-R210
) SPP-R220
SPP-R300
| Modify Device(M) W SEP-RA0
. SPP-R318
SPP-R400
| CheckHealth(H) | | [PP-Ra10
| | |5PP-R41E
SRP-270
SRP-275
Port Range(A) cnn Ve

MNext Cancel

) http:/fwww.bixolon.com/
=] T 7 _..,.,..mmm_-rn. All RightS Reserved.

> A new screen will appear. Go to Port Settings section, make sure Serial is selected, enable
Bluetooth (it is adjacent to Serial radio button), and then do the following.

O Select the Port where the printer has been installed.
O Select the BaudRate as 115200.
O Click on Check & Health.

Device Name Local Device Name(LDN}

| | sPP-R310 |
| !

Port Settings

SelectInterface {+ Seral (W Bluetooth) { Faralel  USB  Ethernet [ WirelessLAN }

1
|
| o |coms -l Input Buffer [ wss
i BaudRate  [ERE = Output Buffer [ 0%
i BitLength !3 |
i Parity {none |
i StopBitis) I1 j [ Log [~ Binary
i Flow Control [DTRIDSR -l Check &Health
|
Advanced Ok Cancel

http:{fwww bixolon com!
Copyright(c) BIXOLON CO_. LTD:. All Rights Resemed.
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» Should receive an “Installed Success!” message, click OK.

b i A a0
SPP-R310 ) !

- Select Interface + Serial { | BIXOLOMN OPOS Setup w Fthernet | WirelessLAN }
Port ‘COMS 40986 :
BaudRate 9600 _l_\ Installed Success! ALK

BitLenath }s

Parity ! NOME
OK i
. = Lok | | 1oy

Flow Control iDTRﬂ}SR _:! Check &Health

; Advanced OK Cancel
http:/fwww bixolon com/

Copyright(c) BIXOLON CO_, LTD. All Rights Reserved.

Note: If the test was not successful, go to START > SETTINGS > Bluetooth Settings.
Under COM Ports, it will show what comport the printer is talking through. This will be the
port to put in Port Settings in BIXOLON OPOS Setup Utility. In the example below, the
rinter is setup on COM14 (Outgoing).
€ Bluetooth Settings et

Options COMPorts  Hardware

This PC is using the COM (serial) ports listed below. To determine
whether you need a COM port, read the documentation that came
with your Bluetooth device.

Port Direction MName
comid Outgoing SPP-R310 'SPP Dev'
COomM1s Incoming  SPP-R310

Add... Remove

Cancel Apply
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Installing Verifone Unified Driver
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The Verifone Driver needs installed for the Verifone e355 Payment Terminal. Install the 32-
Bit or 64-Bit, depending on the Mobile Tablet.

| I F = | CAMOBILE_TABLET'\SW-UNIFIEDDRIVERS040_B2\VerifoneUnifiedDriverlnstaller-5.0.4.0-B2
B

Home Share WVie

v A <« SW-UMIFIEDDRIVERS... » VerifoneUnifiedDriverlnstaller-5.0.4.0-B2

Documents &
* Downloads
J! Music
[&] Pictures
E Videos
#a Local Disk (C)
BIXOLOM Printer Driver
CDPackagesRoot
inetpub
Intel
MOBILE_TABLET
PerfLogs
Program Files
Program Files (x86)
ProgramData
Temp
Users
Windows

=¥ MNetwnrk v
3 items

4

O Mame

32
64
€ Verifone Unified driver user notes.pdf

v O

Date modified

3
372
342

e
E

c
¥
‘£

Search VerifonelUnifiedDriverl... 2@

Type

201912:11 PM  File folder
20191211 PM  File folder
20191211 PM - Chrome HTML Do..
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» To install, right-click on VerifoneUnifiedDriverInstall64.msi (or 32.msi), and Run as

Administrator.

File

&«

IH

Home Share

v « VerfoneUnifiedDriverlnstaller-3.0.4.0-B2 » &4

Documents

=/ Pictures

DLl
etc
MOBILE_TABLET

ScreenShots

i@ Onelrive

I This PC
[ Desktop

Documents
; Downloads

D Music

=/ Pictures

m Videos

G Local Disk (C)
|:_} Metwork

*&, Homegroup

B items

+ | CAMOEBILE_TABLET\SW-UNIFIEDDRIVER5040_B2\VerifoneUnifiedDriverinstaller-5.0.4.0-B264

w | Search 64

Mame

| README.bt

silent_install.bat
silent_uninstall.bat

ﬁl VerifoneUnifiedDriverinstallered.msi
[55] vficleanup.exe

E VfiDevManager.exe

Date modified

327720191211 PM
J27/2019 1211 PM
J27/2019 1211 PM
3/27/201912:11 PM
3/27/201912:11 PM
3/27/201912:11 PM

[R¥]

[R¥]
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> At the “Welcome” screen, click on Next.

ﬂ VerifonelUnifiedDriverlnstallertd Build 2 - InstallShield Wizard h:4

Welcome to the InstallShield Wizard for
VerifoneUnifiedDriverInstaller64 Build 2

The Installshield(R) Wizard wil install
VerifoneUnifiedDriverInstaller64 Build 2 on your computer. To
continue, dick Mext.

We recommend connecting your VeriFane device after finishing
this installation, but if you have already connected it then just
cancel any "Found Mew Hardware™ dialogs that may have
popped up.

WARMING: This program is protected by copyright law and
international treaties.

= ==

NCR / Mobile Tablet

> Keep the Port Root Name, as COM. Choose the Port Number that the payment

terminal is connected.
o Click on “Single Device System”
o Click Next

ﬁ VerifoneUnifiedDriverlnstallered Build 2 - Install5hield Wizard

Selecting the serial port name and number

Select the serial port name and number

Port root name: |Em

Fort Mumber base: q e

Single device system

Mote: If @ COM port in the drop-down list is marked as ‘in use®, it means that the
port is either currently being used or had been previously assigned to a device. Only
select a port that is “in use” if you know the assodated device is no langer using it.

Select 'Single device system' if you will only ever have one device connected.
Port Root Mame allows you to specify a different name for for the port than 'COM',

This averts any dashes with ports named 'COM'. Mate, an 'in use' number anly
relates to ports named 'COM',

InstallShield

< Back Mext = Cancel
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» At “Ready to Install the Program” screen, click on Install.

ﬂ VerifonelnifiedDriverlnstallered Build 2 - InstallShield Wizard ot

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

| < Back |Wlns13ll i | Cancel

» Install will Complete. Click Finish.

ﬂ YerifonelnifiedDriverinstallerdd Build 2 - InstallShield Wizard pod

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
VerifoneUnifiedDriverInstallera4 Build 2. Click Finish to exit the
wizard,
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The OpenEPS Install will need run to communicate to Connected Payments for the

Verifone €355 Payment Terminal.

» Run the OpenEPS install and at “License Agreement”, click YES.

OpenEPS Setup *

License Agreement

Pleaze read the following license agreement carefully, REEW

Prezs the PAGE DOWHM key ta see the rest of the agreement.

Published by Retaliz USA, Inc. Al rights reserved. M
Thiz publication containg proprietan information which iz protected by copyright laws.

BY INSTALLING THIS SOFTWARE PROGRAM [the "Software”) ¥0U ["vou') AGREE
TOBE BOUMD BY THE TERMS OF THIS AGREEMEMNT [thiz "Agreement'’).

IF¥0U DO MOT ACCEPT OR AGREE TO THE TERMS OF THIS AGREEMENT. OR
DOMNOT WISH TO COMTINUE TO BE BOUND BY THIS AGREEMEMT IN THE
FUTURE.OU MUST UMIMSTALL THE SOFTWARE AND PROMPTLY RETURMN THE
DISE PACKAGES AMD ALL OTHER RELATED MATERIALS AND DOCUMENTATIOMN

W

Do pou accept all the terms of the preceding Licenze Agreement? If pou select Mo, the setup
will cloze. Taingtall OpenEPS. vou must accept thiz agreement.

< Back ez Mo
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» Enter ServerEPS Configuration for Company and Store, and click Next.

OpenEPS Setup X

Re{.y}/

ServerEPS Configurations

Pleaze enter Company and Stare Mumber [Mumeric walues only]

Compary || |

Stare | |

¢ Back Cancel

> Select the “Retalix StoreNext ISS45”, and click Next.

OpenEPS Installation >

Re&y',\/

Select POS installation

Pleaze zelect a POS. Select 'Others' if an alternate POS DLL path iz needed.
Drive for POS DLL will be selected nest.

Program Folder:
05. Retalix StoreMext [S545 [ “Program Filesh\PoswarebwinposzhDme32 |

Exizting Folders:

1. Yirtwal Terminal [ YProgram Files'MicroTras0penEPS |

02, JPMA [ SProgram Files\MicraT rashOpenEPS ]

03 MCR ACS [ “ACS5ABin ]

I:I4 Retalys StoreLine I".PTEITEIITI FilezhStareh e"-.Wln
1. Betaliz StoreMest 155 WProgram FileshPogwarehis

EIE Starenest Scantd aster version 2.03.01 [ "\G[DDE[_'.-' ]

07. Spstech Openfield [ SOF ]

03. Retalix R10 [ \RetalizhStoreServices \POSClient\EPS ]

33, Qthers

"-.Drv32

¢ Back Cancel
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» Select the POS DLL Drive and OpenEPS Folder Drive = “C”.
» Click Next.

OpenkPS Setup >

Destination drive selection
Re&@',\/

Pleaze select destination drives for the POS DLL and the OpenEPS folder.
[Faor typical inztallations they will be on the zame drive.]

POS DLL Drrive:
C L

OpenEPS Falder Drive:
C e

< Back Cancel

> After the install runs, reboot.

OpenEPS Setup x

Setup Status
’ Re&@',\/

OpenEPS iz configuring vour new software inztallation.

Inztalling

C:\Program FilezicraT rash0penE PSwmts_epz.dll

Cancel
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» When setting up the Lane in Connected Payments, select “XP1-e355” for the Pin Pad
Type.

,é ServerEPS Dashboard = Configuration Manager - Internet Explorer - |ﬁ' |l|
—
K o & . 0 1 C +. (= i
S A, I@ https: ffunane, servereps, com/ServerEPS/ AdminfConfigManagemen ,Oj ﬂ 1 = Connecked Payments = Stare C... | = ServerEP3 Dashboard = Con... * | I {J“.D 5 ¢ {:E:;‘
- Trish L4150 PFS "
Welcome RetalixPA of Test Company (999) ris
. .
Connected Payments Configuration Manager [ Scancel |[ Buplosd |[ xclose |
Terminal Card Prefixes Processing Profile Misc @ 29:47
Terminal Configuration
E
—
OpenEPS PIN Pad Type [XPI—E355 - ] @ Language (*) 10 ) 20 ) 3
e o L remea
Terminal
Screen File Name |Xpi5355.zip |
RKI Code File | RKIe355.zip |
Layer 1 ’ 3
Tender Button Label 355 Terminal - Customer Device
Button 1 Credit ¥ | |Credit
|Welcome to Trish Beer Mart |
Button 2 Debit v | |Debit
| Select Payment Type |
Button 3 EBT * | |EBT
Button 4 Gift Card > || GiftCard
Button 5 - — i
e
Button & b
|+] Allow Enter=YES / Clear=N0O in Addition to Screen Buttons N 4
|_| verishield Enabled
|_| Allow Customer-Entered Cash Back in Cents (Instead of Whole Dollars)
-
W

el B @[] e CEHE T O

. 3158 FM
*BOABGPE i =
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NCR / Mobile Tablet

Installing ENCOR POS and ENCOR Server Settings

Before installing ENCOR POS on the Mobile Tablet, some settings in ENCOR Server will need

to be done.

» Sign into ENCOR Server, and go to SYSTEM > POS SETUP > POS CONFIGURATION.

» Select and double-click a POS number for the Mobile Tablet, and select Active Till flag.

» Under the WinPOS H/W tab, go to the Printer section, select Type as OPOS Generic, and
checkmark Use OPOS.

\;G_e_r_\erall‘i\a‘inpos HW l Non WinPOS 1| Non WinPOS 2| Auth. - EFT - IF | E-Ticket - OPOS|

General Scale
Generate sound from: PC Speaker o Battery Backup Port: a Use OPOS
Keyboard Type: None
Keyboard type: Standard T [“Use OPOS Baud Rate: None
7
2X20 Keyboard Displ :
eyb play Port: Data bits:
Drawer
) Use OPOS Parity: None
Drawer type: None Dual Drawer =
Seafner Soanner? Display constant weight
Port: i Use OPOS Port: B Use OPOS Printer
Baud Rate: None * BaudRate: None % Type: OPOS Generic -
Parity: None T Parly: None M Baud Rate:  None
Data bits: *|  Databits: = Port: 0 /Use OPOS i
Customer Display MICR Reader in use
Type: None © Pott Use OPOS Printer with partial cut
Baud Rate: None Check flip feature

» Under the “E-Ticket — OPOS tab, set OPOS Printer Driver Name as SPP-R310, click
APPLY.

» Under the “Auth.-EFT-I/F” Tab, and under Authorization and Type, select EFT.
o Click APPLY.
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» Exit the POS Configuration.
| General| WInPOS HW | Non WinPOS 1| Non WinPOS 2| Auth. - EFT - IF || E-Ticket - OPOS |

E-Ticket

" E-Ticket Activel Virual POS Number: | Vittual Cashier Number: i

OPOS
OPOS Printer Driver Name:

OPOS Line Display Driver Name:
OPOS Drawer 1 Driver Name:
OPOS Drawer 2 Driver Name:

E—

|sFRRI0

OPOS Scanner 1 Driver Name:
QPOS Scanner 2 Driver Name:
OPOS Scale Driver Name:

OPOS MICR Driver Name:

OPOS MSR Driver Name:

0OPOS Keyboard Driver Name:
QPOS KeyLock Driver Name:
OPOS Cein Dispenser Driver Name:
OPOS Check Scanner Driver Name:

Use OPOS MICR
[Use OPOS MSR

Use OPOS KeyLock
Use OPOS Coin Dispenser
Use OPOS Check Scanner

» Goto SYSTEM > POS SETUP > Keyboard Programming. It is recommended to not use
Program Keys A-l. User should setup 48-57 keys as the number keys for the key pad on
the touch screen for the ENCOR POS.

¥ & | & X L)
Exit Report Mew Edit Deleta Find
Goto >
Code Key Sale Tender Piiv. -
1 m 0908 NO SALE 0908 NO SALE 0
412 il 0042 [ *] Multiply 0042 [ *] Multiply 0
44 L1 0978 STORE COUPON 0978 STORE COUPON 0 =]
46 8] 0046 [ . | Decimal point 0046 [ . ] Decimal point 1]
48 0] 0048 [0 ] 0048 [0 ] 0
49 ni 0049 [1] 0049 (1] 0
50 2] 0050 [2] 0050 (2] 0
51 31 0051 [3] 0051 [3] 0
52 [4] 0052 [4] 0052 [4] 0
53 5] 0053 [5] 0053 [5] 0
54 [6] 0054 6] 0054 (6] 0
55 71 0055 [7] 0055 [7] 0
56 [8] 0056 [ 8] 0056 [ 8] 0
57 9] 0057 [9] 0057 [9] 0
60 [ 0008 [<- | BACK SPACE 0008 [<- | BACK SPACE 0
» |5 [K] 0048 [0] 0048 [0] 0
76 L8] 0013 [ ENTER] 0013 [ENTER] 0
77 [M] PRESET PRESET 0
78 N] PRESET PRESET 0
79 [0] 0822 DECLARATION 0822 DECLARATION 0
80 [F1 0810 POS REPORT 0810 POS REPORT 0
81 Q] PRESET PRESET 0
82 A 0807 TRAINING MODE 0807 TRAINING MODE 0 i
« [m] ]
popn

el B @ e MECEE T

N 2:37 M
FEOAE KT 3;19/2019-
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» On the POS, right-click on Desktop and select DISPLAY SETTINGS from context menu,
and change the Resolution to 800x600
» Toinstall ENCOR POS, go to the WINPOS folder and run the SETUP file.

| [4 | = | Diski - a x
Home Share View 0
— v <« Local Disk (C:) » MOBILE_TABLET » WinPOS5 » Diskl v 0 Search Dizk1 yel
) MName Date modified Type Size
7 Quick access -
B Deskt » [ Jinst32iex_ 2/ 11:45 AM  EX_File 280 KB
eskto
‘ 0 Ip g [5g _ISDel 1 Application 27 KB
¥ Downloads ¢ [2] _setup.dn Application extens... 34 KB
5| Documents Bl _sys1 2/22/20 Cabinet File 172 KB
= Pictures [ _sys1.hdr 2/23 HDR File 4KB
DLI j _user] 2/22/2019 442 PM Cabinet File 3,783 KB
SereenShots U] _userl.har 2/22/2019442PM  HDR File 7KB
12| ConfigurationFiles 8/16 : Configuration sett... 3KB
¢& OneDrive [] DATATAG 2/22/2019 442 PM  TAG File 1KB
0 This PC £ datat 2/22/20194:42PM  Cabinet File 27,607 KB
I Desktop |:1 data'l.hl:.ir L_-'r.rj_-'r_u'-l: 4:42 PM HDR.FI|E - 200 K_B
= b " | Installation 1/26/2009 10:04 AM  Configuration sett... 1KB
% Documents —
|_1 lang.dat 1/12/1999 11:34 AM DAT File 23 KB
¥ Downloads [] layout.bin 2/22/2019442PM  BINFile 1KB
J Music [ os.dat 7/27/1998 6:41PM  DAT File 1KB
&=/ Pictures ﬂ Setup 112 1242 PM  Application T2 KB
m Videos EJ SETUP 2/22/2019 442 PM Configuration sett.., 1KB
% Local Disk (C) U] setupins 2/22/20194:41PM  INS File 292 KB
. NCR (D) | setupilld L_-'r:r._-'r_n..'1: 4::_1:. PM LID F.I|E . _‘I K_B
@ veredist_x86 3/5/2012 1:05 PM Application 4,879 KB
- MCR (%)
v
20items ==
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» The Installation Progress screen shows with progress bars.

'NCOR WinPOS Installation

ENCOR

#. Microsoft Visual C++ 2010 x86 Redistributable Setup

Installation Progress
Please, wait while the Microsoft Visual C++ 2010 x86 Redistributable is being w
installed.

File security verification:

Al files were verified successfully.

Installation progress:

Installing Microsoft Visual C++ 2010 Redistributable

> At the Welcome screen, click NEXT to continue the installation of the POS.

Welcome to the 'EMCOR WinPOS' Setup program.
Thiz program will install 'EMCOR "winPOS" an yaur
- camputer.

It iz gtrongly recommended that you exit all Windows programs
befare running this Setup program.

' Click Cancel to quit Setup and then close any programs you
hawve running. Click Nest to continue with the Setup program.

‘ WwiSHMING: This program is protected by copyright law and
international treaties,

|Unautharized repraduction or distribution of this program, or any
portion of i, may rezult in zevere civil and criminal penalties, and
will be prozsecuted ta the masimum extent poszible under law.

Cahicel |

> At the Software License Agreement screen, click YES to accept the terms.

32|Page



NCR / Mobile Tablet

Software License Agreement

Fleaze read the follmwing License Agreement. Press the PAGE DOWHM key to see
the rest of the agreement.

MCF SOFTWARE LICENSE AGREEMENT A
Software Product: HCR ENCOR

MOTICE: Thig dgreement governs pour pogzeszzion and uze of the Software,
ou accept itz terms by opening this package or by uzing the Software.

1. The fallowing terms apply regardless of any ather agreement vou have with NCR:

LICEMSE SCOPE

Subject to all the other terms of this Agreement, NCR grants you a personal and
nonexcluzive icense to possess the Software and to install and run each copy an the
gingle MCR hardware unit for which it iz licensed, anly for your intermal use ag an end-
Lser.

W

Do you accept all the terms of the preceding License Agreement’y [f you chooge Mo, Setup
will close. Tainstall 'EMCOR 'winPOS', you must accept thiz agreemeant.

< Back es Mo

» At User Information screen, enter a Name and Company, and click Next.

Uzer Information o

Plzaze enter your name and the name of the company far whom
pou ok,

Mame;

' Company:

< Back | | Cancel
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> At the Choose Destination Location section, click Next.

Choose Destination Location

Setup will inztall ' EMCOR WinPOS" in the following folder.
Tainztall ta this folder, click Nest.

Tainztal ta a different folder, click Browse and zelect another
folder,

ou can chooge not to ingtall EMCOR WinPOS' by clicking
Cancel to exit Setup.

———
[
\

Destination Folder

Coh. APOSwarswWinPOS Browse...
< Back | Mewt » |

Cancel |

» At Screen Format screen, select Touch Menu Panel, and click Next.

Screen Format

' Select one of the following Screen Formats:

& Touch Menu Panel

" Full Screen [Legacy)
. " wide Menu Panel [Legacy)

s

< Back | Mext » | Cancel
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» At Screen Configuration screen, select Single Screen, and click Next.

Screen Configuration

Select screen configuration:

' Single Screen

" Dual Screen

" Dual Screen [Simulate, using alt_F12)

< Back | Mext » |

Cancel |

» On the Hardware Type screen, select Standard POS, and click Next.

Hardware Type

' Select one of the following Hardware Types:
— J

] TeamPD5
MR 5500
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> On the POS Terminal Number screen, enter the POS No that was created earlier in POS
Configuration, and click Next.

POS Terminal Mumber o

Enter POS Terminal Mumber
[\alid range: 1-240]

< Back | Mewt » |

Cancel |

> Atthe Use Auto Logon screen, select Ignore, and click Next.

Use Auto Logon 7 >

‘Auto Logon' will cause the system ta logan and run PumSry after
apztem boot, but the computer security will be compromised |
—

" Yes
" Mo

& |gnore

< Back | Mewt » | Cancel
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» At the Start Copying Files screen, click Next.

Start Copying Files

Setup has enough information to gtart copying the program files.
If you want to review or change any settings, click Back. If you
are satisfied with the settings, click Next to begin copping files,

Current Settings:

User Information; "
Mame: TrishieG
Compang: IG/HCR

Inztallation:
Mew

Target Directany:
C:\Program Files [«8EMPOSware \wWinP0S

WinPOS Ingtallation Configuration:
Screen Format: Touch Menu Panel b

< Back | Mewt » |

» The Installation will continue, copy the files, and setup the ENCOR POS.

Copying 'Installation Commaon' Files ...
ch.A\poswareywinposidatatimages800-enhiropt_e|_fs.bmp

NCR / Mobile Tablet

@»D —|—1

o

/_ﬁ m [T []]

I
'Jl W -
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» HOSTS text file (located in C:\Windows\System32\Drivers\etc) will open. In this file, enter
the IP Address of MFS1, POS1, etc, then go to File > Save, and close the Notepad.

| HOSTS - Notepad — | x

File Edit Format View Help
|# Copyright (c) 1993-28089 Microsoft Corp. A

This is a sample HOSTS file used by Microsoft TCP/IP for Windows.

This file contains the mappings of IP addresses to host names. Each
entry should be kept on an individual line. The IP address should

be placed in the first column followed by the corresponding host name.
The IP address and the host name should be separated by at least one
space.

Additionally, comments (such as these) may be inserted on indiwvidual
lines or following the machine name denoted by a '#' symbol.

For example:

182.54.94.97 rhino.acme.com # source server
38.25.63.18 ¥.acme. com # x client host

B e e R R O R R

localhost name resolution is handled within DNS itself.
127.8.8.1 localhost
H ! localhost

| #
#
#

# The following lines are inserted by a P05 installation !

» At Setup Complete screen, click Yes, | want to restart my computer now, and click
Finish.

Setup Complete

Setup has finizhed copying files to your computer,
Before pou can uze the program, you must restart Windows or
your cormputer.

—

% Hes, | want to restart my computer now

7 Mo, | will restart my computer later.

Remove ary disks from their drives, and then click Finish to
complete setup.

| Finizh |
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