
 

 

ISS45 Accounts Receivable 
      Installation and User Reference 
                     Version 3.1 
                                      



 

 
 
 

ISS45 Accounts Receivable Installation and User Reference 
 
 
 
Date of Issue 

Product 
Identification 
Number 

 
 
Part Number 

 
 
Brief Description 

February 2003 45001/065 89000113 Initial Release 

April 2003 45001/065 89000129 General Release 

February 2004 45001/065 89000169 Update 

June 2004 45001/065 89000178 Version 2.2 

February 2005 45001/065 89000197 (mis-numbered) Version 3.0 Prelim. 

March 2005 45001/065 89000203 Version 3.0 Final 

August 2005 45001/065 89000249 Version 3.1 Final 

November 2005 45001/065 89000262 Updated for V7-3.1 

 
 

©Copyright StoreNext Retail Technologies LLC 1995-2005 
All rights reserved 

This publication is protected by federal copyright law.  No part of this publication may be reproduced or transmitted into any human or computer 
language in any form or by any means, stored in a retrieval system, transmitted, redistributed, translated or disclosed to third parties, or de-compiled 
in any way including, but not limited to, photocopy, photograph, electronic, mechanical, magnetic or manual without the express written permission of 
StoreNext Retail Technologies LLC or its licensors, if any.  All copies, so authorized, shall contain a full copy of this copyright notice. 

StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly stated but does not accept liability for any 
error or omission.  StoreNext Retail Technologies LLC makes no representation or warranties with respect to the contents hereof, and specifically disclaims 
any implied warranties of merchantability or fitness for a particular purpose or non-infringement.  No commitments by StoreNext or its suppliers are made 
from this documentation which is provided for information only.   

Development of StoreNext products and documentation is continuous: StoreNext Retail Technologies LLC reserves the right to revise this publication and 
to make changes from time to time in the contents hereof or in the products herein described or discussed without notice and without any obligation of 
StoreNext Retail Technologies LLC to notify any person or organization of such revision or changes.  Information published in this document will likely 
become obsolete over time and it is recommended that users regularly check for updates and newer versions.      

StoreNext Retail Technologies LLC has prepared this manual for use by users, authorized third parties and personnel of StoreNext Retail Technologies 
LLC as a guide to the proper installation, operation, customization and/or maintenance of StoreNext Retail Technologies LLC equipment and software.  
The drawings and specifications contained herein are the property of StoreNext Retail Technologies LLC and/or its licensors.   

Third-party products, services, or company names referenced in this document may be trademarked or copyrighted by their respective owners, and are for 
identification purposes only.   

Copyrights, trademarks and license agreements shall be governed and construed in accordance with the laws of the State of Texas and the Federal 
Arbitration Act, and shall benefit Retalix, its successors, and assigns.  

Address comments and corrections to: 

StoreNext Retail Technologies LLC 
Software Program Director  
6100 Tennyson Parkway 
Suite 130 
Plano, Texas  75024



 
Accounts Receivable 

ISS45 Version 7 and 8 

       ________________      
Version 3.1 

User Guide 
ACI 
© Copyright ACI 2005   All rights reserved. 
 
The information disclosed in this document, including all designs and related materials, is the valuable 
property of ACI.  ACI, as appropriate reserves all copyright to this document, including all design, 
manufacturing, reproduction, use and sales rights thereto. 
No part of this document may be reproduced or transmitted in form or by any means; electronic, mechanical, 
electrostatic or other methods; including photocopying and recording or in connection with any storage or 
retrieval system, or disclosed to third parties without the prior express written approval of ACI.  All copies, so 
authorized, shall contain a full copy of this copyright notice. 
 
Notice 
Actual performance of the Accounts Receivable  is dependent upon factors such as system configuration, 
customer data, and operator control. Since implementation by customers may vary, the suitability of specific 
product configurations and applications must be determined by the customer and is not warranted by ACI. 
ACI strives to keep the information in this document correct, but does not accept liability for errors or 
omissions. ACI reserves the right to make changes as and when necessary. Due to the continuous 
development of ACI products, information published in this document may not be up to date. 
 
Comments and Corrections should be addressed to: 
 
 
 
 

ACI 
Technical Publications 
132 N. El Camino Real #155 
Encinitas, CA 92024 
e-mail: dowene@att.net 
 
 All Trademarks, trade names, service marks, product or brand names belong to their respective holders. 

mailto:aciretail@att.net


TABLE OF CONTENTS 
 

ACCOUNTS RECEIVABLE INSTALLATION ......................................................1 

Installation and Setup .................................................................................................................................. 1 

ISS45 Back Office Setup .............................................................................................................................. 3 

ACCOUNTS RECEIVABLE..................................................................................4 

A/R Customer Maintenance ........................................................................................................................ 4 

Enter A/R Payments & Charges ................................................................................................................. 7 

Collect A/R Transactions........................................................................................................................... 10 

Print A/R Activity Report.......................................................................................................................... 10 

Print A/R Aging Report ............................................................................................................................. 12 

Print A/R Statements ................................................................................................................................. 12 

Consolidate A/R Transactions................................................................................................................... 13 

Print Alphabetical Customer List ............................................................................................................. 14 

Set Up Statement Name & Address .......................................................................................................... 15 

Calculate Finance Charges ........................................................................................................................ 16 

Initialize A/R Data Base............................................................................................................................. 17 

Re-Organize Customer Database.............................................................................................................. 19 

 
 
 
 



 

ACI, © 2005  Accounts Receivable 
  1 

Accounts Receivable Installation 
Installation and Setup 

 
 
We recommend you read this guide and familiarize yourself with the 
installation requirements and procedures before beginning the  
installation procedure. 
 

 
Before you Start 
 
Make sure you log on with an account that has administrator 
privileges.  
If a prior version of ACI Accounts Receivable is installed, rename C:\ACI to 
C:\ACIOLD.  Use Add/Remove Programs function on the Control Panel to Uninstall 
ISS45 Accounts Receivable.   
When the installation of the new version is completed, copy C:\ACIOLD\DATA\*.*  to 
C:\ACI\DATA\*.*. The C:\ACIOLD folder may then be removed. 
 
 
 
System Requirements 

 
ISS45 Version 8.4 or later. 
ISS45 Version 7.8 or later. 
 
Check that your system meets or exceeds the listed requirements. 
 
Hardware 
 
• Processor, 586-133MHz minimum 
• Free disk space, 500 megabytes (MB) minimum 
• CD-ROM reader 

 
Operating System 

 
• Windows Server 2003, Windows NT 4.0 (Server or Workstation) , Windows 
2000 or Windows XP 
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Setup Procedure 
 
Prior to installing A/R Version 3.0: 
1)  Map MFS1 Drive C: as Drive K:  and set to re-connect at logon. 
The install process loads some files on MFS1. 
During use, General Batch files are copied to MFS1( Drive K:) 
 
2) Map Drive C: on the machine A/R is installed as Drive R: on MFS1. 
The POST A/R transactions are collected from TRANSACT.QDX during EOD. 
These transactions must stored in the A/R Open file 
on this machine’s Drive C: 
 
Note:  
Drive K: was mapped to C:\...\ POSWare folder in  Version 2.2. 
It must now be mapped to the root directory C:\ 
 

Installing Accounts Receivable 
 
1. Insert the CD-ROM into the reader. 

 
2. Click Start and select Run. The Run dialog box displays. 

 
 
 
 
 3. Enter D:\SETUP.EXE and click OK. 
 
Note: The drive letter and directory path for your CD-ROM may be different 
from those used here. 
 
4. Follow the on-screen instructions 

 
Once the installation is complete, the Setup procedure automatically 
begins. 

 
 



 

ACI, © 2005  Accounts Receivable 
  3 

Setup opens the EODHUK09.BAT file in Notepad. 
 
1. Make sure that the EODHUK09.BAT file includes the following line: 
 
C:\AREOD\PROCTRX.EXE 
C:\AREOD\AGING.EXE 
C:\AREOD\V78BAL.EXE 
 
This processes the A/R Charge and Payment transactions found in 
C:\PCMASTER\QDX\TRANSACT.QDX and adds them to 
R:\ACI\DATA\AROPEN.ACI 
 
The A/R account balances and aging information is update and a General Batch is 
created with the current account balance. 
 

 
2. Save the file and close Notepad. 
 

 
 

3. New Accounts are added to the system using the General Batches utility. 
 
Version 8: 
The batch file is copied to: 
 K:Program Files\POSWARE\office\import\bx090999.dat. 
 
 
Version 7: 
The batch file is copied to: 
 K:\PCMASTER\BX000999.DAT 
 

  
 

ISS45 Back Office Setup 
1. Create a Charge Tender Type = In-House Charge 

 
2. Create a Charge Payment Tender Type = In-House Charge 

 
3. Set  In-House Account Type = Charge Posting 

 
4. Add a keyboard PRESET key type = 'Charge Payment' on the keyboard to  
       start a charge payment transaction. 
 
5.    Add a keyboard PRESET key type = 'Charge Posting' on the keyboard to  
      start a charge purchase transaction. 
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Accounts Receivable 
 
This application allows the collection of purchases and payments made through the front end to update 
the charge customer database. The customer number is the same format as the Frequent Shopper module.  
If both modules are used, they share the same database.  
 
Balance Forward method of accounting is used.  Payments and Credits apply to the account, are applied to 
the oldest outstanding items.   
 
Charge Customer Maintenance allows for the viewing of the current balance of the customer, along with 
the aging of the balance and the date and amount of the last payment.  The status of the customer may be 
change along with the Credit Limit.  Charge transactions may also be entered through the Accounts 
Receivable back office which include Charges, Payments, Finance Charges, and Credit and Debit Memos. 
Statements may be printed, showing the current period activity.  Reports include an A/R Activity Report, a 
customer A/R Aging Report and an Alphabetical Customer List.  
 

A/R Customer Maintenance 
1. Click Start on the Task Bar, select Programs. Select Accounts Receivable from the Programs 

Menu.  
 
2. When Accounts Receivable is selected, the following menu will be displayed: 
 
 

 
 
3. Select A/R Customer Maintenance: 
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Enter a new customer number to add it to your file. The system will display a box indicating 
that the Customer is Not Found and ask if the User wishes to Add the Customer.  Click the 
Yes button to Add, Click the No button and the system will return to the Customer Number 
field.  When finished with adding a customer, you make any adjustments to the fields by 
clicking or tabbing to the desired data element. Instructions for field entries are described in 
the Field Descriptions following these Run Instructions.  Click on Update button to save the 
new Customer data. 
 
To access an existing customer or shopper from the Frequent Shopper database, enter the 
Customer Number and click Find  button to view or modify any customer already on file.  
Use the Next and Previous keys to access the file by cycling through the database. 
To make a Frequent Shopper a Charge customer or to remove a customer from a Charge 
Customer status, click on the Charge button, and the status will be changed . 
 
Use Update button to save the screen.  
Click the Close button to back-out of the A/R Customer Maintenance. 
 
To access an existing customer by Name,  click on the Last Name box, enter the Customer’s 
Last Name and click Find button.  The system will find the first occurrence  of the Name and 
ask if the correct customer.  Click on Yes button if the correct customer.  Click on No button 
and the next occurrence of the Customer Name will appear and ask again if correct customer.  
The user may click on the Cancel button at any time to end the search by Customer Name.  If 
the correct Customer has been found, any changes may be made by clicking on the box and 
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changing the Data. 
 
Use Update button to save the screen.  
 
Use the Cancel button when you want to leave a customer record unchanged. 
 
Use the Delete button to remove a customer with no A/R balance. 
 
Click the Close button to back-out of the A/R Customer Maintenance  The ISS45 General 
Batch will be submitted when you click  Close. 

 

 
Data Element Definitions 
 
A/R Customer Maintenance  
 
Data Element Description 
Customer Number Up to 12 numeric characters may be entered. Enter the Customer 

Number this customer profile will or has had assigned to it. 
  
Social Security Number 9 numeric characters 
 
Last Name Up to 15 alphanumeric characters may be entered. Enter only the 

individual’s Last Name into this field from the customer profile. 
  
First Name Up to 15 alphanumeric characters may be entered. Enter only the 

individual’s First Name into this field from the customer profile. 
  
Address Line 1 May enter up to 2 lines, 30 alphanumeric characters each, of 

address prior to entering City; State & Zip Code data. 
 
Address Line 2 If only 1 line of address is needed to list customer’s mailing 

address, press Enter at #7 = 2nd line entry and will be positioned 
at next field. 

 
City Up to 17 alphanumeric characters may be entered. Enter the 

name of the Individuals City of Residence. 
 
Zip Enter either the 5 character or full 9 character Zip Code 

belonging to address listed above. Do enter the hyphen if listing 
a 9 character Zip Code. 

 
State Enter the 2 character abbreviation of the Individuals State of 

Residence. 
 
Charge Customer If this customer is an Accounts Receivable Customer, this box 

must be checked.  Click on this box to check or uncheck the box. 
 
Exemption From If this customer is an Accounts Receivable Customer and this 
Finance Charges  customer is exempt from Finance Charges, this box must be 
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 checked.  Click this box to check or uncheck the box. 
 
Home Telephone You may either enter a phone number including area code or 

enter a seven digit phone number. 
 
Work phone You may either enter a phone number including area code or 

enter a seven digit phone number. 
 
Date Opened This field will automatically display System Date (Current Date) 

when entering new customer to file. You may change this date, if 
desired, by typing on top of system date. 

 
Charge Status Use the Combo Box for selections of: 
         Good Customer 
         Past Due 
         Do Not Accept Charge 
         Call Manager (Bad) 
 
 If Status is set to ‘Do Not Accept Charge’ or Call Manager, 
 the customer will be removed from a Charge Customer Status.    
 
Credit Limit Up to 6 numeric characters, with 2 to the right of decimal. Enter 

the Credit Limit for the Customer.  A Credit Limit of zero, 
means that there is no Credit Limit for the customer. 

 
ISS45 Balance The system displays the ISS45 Balance from QDX file. 
  
Payment Date  This is the date that of the last payment.  The system updates 
                                                  this field each time a payment is made for this customer. 
 
Payment Amount   This is the amount of the last payment.  The system updates  
 this field each time a payment is made for the customer. 
 
Tax Exempt #  Up to 12 alphanumeric characters.  Enter the customer  
 Tax exempt number 
 
Bank Account #  Up to 12 alphanumeric characters.  Enter the customer  
 Bank Account number 
.  
Account Aging The system displays the account aging for the customer.   
 These fields are updated each night during the EOD processing 
 The Aging is: 
     0 – 30 Days 
    30 – 60 Days 
    60 – 90 Days 
    Over 90 Days  

Enter A/R Payments & Charges 
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This program is used to enter Charge, Payment, Finance Charges, Credit Memos, and 
Debit Memos to the A/R system through the back office.        
 

 
     To enter a transaction to the A/R Open file for a customer, the customer must be a 

Charge customer.  The customer may be accessed by either customer number or 
Customer name. 
 
To access a customer by number, enter the Customer Number and press Enter or click  
Find Number button.  The system will find the customer and display the name, address, 
Credit Limit, Account Status, Current Balance, and the Aging of the Balance. 
If the customer is not a charge customer, the system will display this.  The customer must 
First be set to as a charge customer through the A/R Customer Maintenance. 
  
Use the Next and Previous keys to access the file by cycling through the customer database. 
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To access a customer by Name, click on the Last Name box, enter the Customer’s Last Name 
and click Find Name button.  The system will find the first occurrence of the Name and ask if 
the correct customer.  Click on Yes button if the correct customer.  Click on No button and the 
next occurrence of the Customer Name will appear and ask again if correct customer.  The 
user may click on the Cancel button at any time to end the search by Customer Name.   
 
The system will display the system date as the date of the transaction to be entered.  This date 
may be overridden by keying in a different date.  The system will assign the next sequential 
document number to the transaction. 
 
The User will select the type of transaction to be entered and the amount of the transaction. 
(Note: Only positive amounts are allowed to be entered. ) 
 
Use Update button to save the screen.  
Click the Close button to back-out of the A/R Customer Maintenance  

 
Data Element Definitions 
 
Enter A/R Payments & Charges  
 
Data Element Description 
Customer Number Up to 12 numeric characters may be entered. Enter the Customer 

Number this customer profile will or has had assigned to it. 
 
 
Last Name The system will display the Customer Last Name 
 
First Name The system will display the Customer First Name 
 
Transaction Date This field will automatically display System Date (Current Date).  

You may change this date, if desired, by typing on top of system 
date.  

 
Document Number The System will assign and display the next sequential 
document. 
 
Transaction Type Use the Combo Box for selections of Transaction Type: 
         Charge 
         Payment 
         Credit Memo 
         Finance Charge 
         Debit Memo 
 
Amount Enter the Amount of the transaction. 
 
ISS45 Balance Displays the Customer Balance from the ISS45 QDX file. 
  
Credit Limit Displayed when the customer is accessed. 
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Account Status Displayed when the customer is accessed. 
  
Current Balance Displayed when the customer is accessed and is from the  
 A/R file. 
  
Account Aging Displayed when the customer is accessed: 
     0 – 30 Days 
    30 – 60 Days 
    60 – 90 Days 
         Over 90 Days  
 
 

Collect A/R Transactions 
 

 
 
 

Process A/R  Transactions.  The End Of  Day process will process the A/R Charge data,  
update the database and clear the A/R Charge transaction file.  If for any reason the A/R  
Charge transactions did not get processed through the End Of  Day processing,  this option  
may be selected, and the system will update the database with the A/R Charge 
transactions and then clear the transaction file. 
 
 

Print A/R Activity Report 

 
This report shows the transactions within the specified period of time for the specified 
Charge Customers in customer detail.  The report may be selected to print Finance Charges only 
for the specified date range. 
The RUN Button allows the report to be viewed and then printed without re-entering the selection 
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criteria. 

 
An example of the report format:  
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Print A/R Aging Report 
 

 
This report shows the aging of the Accounts Receivable as of the Entered Cutoff 
Date for the specified range of Charge Customers either aged by customer or the  
Total A/R Aging report totals.  No transactions dated after the entered As Of Date 
will be aged nor will be included in the aging totals.  
  

 
 

 An example of the report format. 
 

Print A/R Statements 
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The A/R Statement print program prints statements for the selected range of Charge  
Customers.  The programs asks for the Date of the Last statement and the Cutoff 
Date for the statement.  All Transactions up to the Last Statement Date are  
consolidated into a Balance Forward amount and print as the first line on the 
statement.  All detail dated after the Last Statement Date up through the Cutoff 
Date are printed with a running balance.  The Total Due along with the Aging 
of outstanding amounts are show at the bottom of the Statement.  No transactions 
after the Cutoff Date appear on the statement nor are included in the totals.  
 
The Print statement selection prints on plain paper and draws the boxes and vertical lines. 
The Print Using Form selection prints on preprinted form and does Not draw boxes. 
  

 An example of a statement format. 

Consolidate A/R Transactions 
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This program consolidates the A/R Transaction detail up to the entered Cutoff Date  
into 1 Balance Forward record.  All detail after the entered Cutoff Date remains in the 
A/R Transaction File. 
 
 
 

 

Print Alphabetical Customer List 
 

 
This report prints all A/R Charge customers in alphabetical name order.  The report 
is sorted alphabetically by Last Name, First Name and Customer Number order. 
 

 
 An example of the report format. 
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Set Up Statement Name & Address 
 
 
This program is used to Enter or Change the Company Name and Address that will print on the  
A/R Customer Statements, a customized message to print on the A/R Statements and the  
parameters by which to calculate Finance Charges.  
 
The existing company information will be displayed.  Enter or change the appropriate  
boxes of information. 
 

 

Use Update button to save the screen and exit the program.  
Click the Cancel button to not save the screen and to exit the program. 
 
 
 

Data Element Definitions  
 
Set Up Statement Name & Address 
 
Data Element Description 
 
Name on Statement Up to 30 alphanumeric characters may be entered for the 

company name. 
   
Address  Up to 30 alphanumeric characters may be entered for the 
 company address. 
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Post Office Box Up to 8 alphanumeric characters may be entered for the  
 company PO Box. 
 
City Up to 20 alphanumeric characters may be entered for the 
 company city. 
  
 
State Enter the 2 character abbreviation for the company State. 
 
Zip Code Enter either the 5 character or full 9 character Zip Code for the 

company.  Do Not enter the hyphen if listing a 9 character Zip 
Code. 

 
Phone Number Enter the 10 digit company telephone number. 
  
 

Statement Greeting  Enter the message to be printed on the Customer A/R 
Statements. 

If this is blank, “Thank You For Shopping With Us” is printed 
on 

the Customer A/R Statements. 
 
Finance Charge %  Enter the finance charge percent to charge on past due accounts. 
    The percentage can be 2 digits to the left of decimal and 2 digits  
    the right of decimal. 
 
Days Past Due   Enter the number of Days Past Due to charge Finance Charges 
 
Minimum Finance Charge Enter the minimum amount to charge for a Finance Charge.   
 
 
 

Calculate Finance Charges 
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This program is run to assess finance charges to Past Due Accounts.  The Finance Charge 

Percent, 
Days Past Due, and Minimum Finance Charge amount are set up in the Statement Name &  
Address Maintenance.  The number of Days Past Due is calculated from the Finance Charge Date 
to determine if the transaction is Past Due. 
 
A customer may be made exempt from Finance Charges through  A/R Customer Maintenance.   
A report of the Finance Charges assessed may be printed through A/R Activity Report by 

entering 
 the Finance Charge Date as the beginning and ending dates and selecting Print Only Finance 
Charges. 

 

Initialize A/R Data Base 
 
 

 
 
This utility gives the user the ability to create an empty Customer Database And / Or 
an Empty A/R Open Database. 
 
When this option is selected, the following window is displayed.  The User has the option to  
click OK to continue, or to click Cancel to abort the initialization. 
 

 
 
After the Ok  button is selected, the following window is displayed.  The User has the option  
to Initialize the A/R Customer Database  And / Or  the A/R Transaction file.   To select the  
file to be Initialized, the user must have the box to the left of the selection checked.  The user  
Has the option to initialize the selection file(s) or to Quit the Initialization process. 
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If the Initialize A/R Customer Database was selected, 
 

 
and the User clicked on  Initialize button, the following message is displayed: 
 
 

 
 
The User now would click on the   Ok  button to acknowledge this message. 
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Re-Organize Customer Database 
 

 
  
 
This utility rebuilds the Customer Index files.  This would only need to be run when the 
indexes are corrupt or missing.  
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