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Configure BIOS and POSReady 7 on the NCR XR7 (7702)
for ScanMaster

Check the BIOS settings to ensure that the Network : IBA GE Slot 00C8 v1550 is
Disabled and under Boot Device Priority that the 1% device is set to the HDD. If the
Network boot is enabled, the boot time of the POS will be considerably longer.

The NCR XR7 (7702) comes preloaded with POSReady 7 SP1. For the out-of-box setup,
only attach the keyboard, mouse and monitor. After initial power on a Set Up Windows
screen will appear. Verify or select the correct Country or region, Time and Currency and
Keyboard layout. Click Next.

Enter a computer name, i.e., NCR_Lanel. Click Next.
Accept the license terms. Click Next.
Review your time and date settings screen. Select your time zone. Set the date and time.

Windows will now finalize your settings and reboot
The POS will auto login as user NCR and password NCR.

Windows Settings:

Click Start, and type "secpol.msc" in the search area and hit Enter. In the left list, choose
"Local Policies", then "Security Options".

In the right pane:

Set “Accounts: Administrator account status” to Enabled.

Set "Interactive logon: Do not display last user name" to Enabled.

Set "Interactive logon: Do not require CTRL + ALT + DEL" to Disabled.

Set "User Account Control: Admin Approval Mode for the Built-in Administrator
account" to Disabled.

Set "User Account Control: Behavior of the elevation prompt for administrators in
Admin Approval Mode to Elevate without Prompting.

Set "User Account Control: Run all administrators in Admin Approval Mode to
Disabled. (Error 70 — Permission Denied errors after the ScanMaster POS install
have been seen in some instances if this setting is Enabled or Not Defined).
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= 7 n =
[ security Settings Policy Security Setting
3' rccclupntl!:?lm&s o Accounts: Administrator account status Enabled
4 ocal Policies " :
=] ) Accounts: Guest account status Dizabled

¢ [ Audit Pelicy

: s lis] Accounts: Limit local account use of blank passwords to console logon only  Enabled
» g User Rights Assignment

= = : lie] Accounts: Rename administrator account Administrator
& Security Options {20
=[] Windows Firewall with Advanced Seci|| :.':\cc?urjts. }.:‘\ename 2 S ) Gluest
- [ Public Key Palicies la :—\Uf:lt ':\uc:?t t:e accesfsBcf glrlobal :;@;em obJec_t:zl Euat:ej
1 [ Software Restriction Policies ) Audit: Audit the use of Backup and Restore privilege isable
y .g 1P Security Policies on Local Compute 1| Audit: Force audit policy subcategory settings (Windows Vista or later) to o...  Not Defined
1 Audit: Shut down system immediately if unable to log security audits Disabled

ls| DCOM: Machine Access Restrictions in Security Descriptor Definition Lang... Mot Defined
Ls) DCOM: Machine Launch Restrictions in Security Descriptor Definition Lang... Mot Defined

L Devices: Allow undock without having to log on Enabled
o Devices: Allowed to format and gject removable media Mot Defined
15| Devices: Prevent users from installing printer drivers Disabled
| Devices: Restrict CD-ROM access to locally logged-on user only Mot Defined
[t Devices: Restrict floppy access to locally logged-on user only Mot Defined
12| Domain contreller: Allew server operators to schedule tasks Mot Defined
[Zs| Demain controller: LDAP server signing requirements Mot Defined
l5s) Domain contreller: Refuse machine account password changes Mot Defined
lzis| Domain member: Digitally encrypt or sign secure channel data (always) Enabled
12| Dermain mermber: Digitally encrypt secure channel data (when possible} Enabled
15 Domain member: Digitally sign secure channel data (when possible) Enabled
| Domain member: Disable machine account password changes Disabled
[ Demain member: Maximurm machine account password age 30 days
12| Domain member: Require strong (Windows 2000 or later) session key Dizabled
[2s] Interactive logen: Do not display last user name Enabled
1] Interactive logen: De net require CTRL+ALT+DEL Disabled

Next double click the User Rights Assignment under Security Settings and double click
“Log on as a service”, click Add User or Group, type in “Administrator” and click the

Check Names button. Click Ok, click Apply (click Ok if an error occurs), click Ok and

close secpol.msc.
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Disable auto login. Run Regedit and go to
HKEY LOCAL_MACHINE\Software\Microsoft\Windows
NT\CurrentVersion\Winlogon and set the AutoAdminLogon value to 0.

# Registry Editor Q@E
File Edit View Favorites Help
3 windows [A] Name Type Data )
=23 Winlogon [ab] (Default) REG_SZ (value not set)
[Z2 Credentials allocatecdroms REG_SZ 0 A
[Z3 DomainCache aIIocatedasd REG_SZ 0 1
[ GPExtensions [aB]allocatefloppies REG_SZ 0
(3 Notify [25] AllowMultipleTSSessions REG_DWORD 0x00000000 (0)
{23 sCLogon [ab] AltDefaultDomainName REG_SZ RWN
& SpecialAccounts REG_SZ dave.ambrose
3 wow —= REG_SZ 0
£ WPAEvents [2%] AutoRestartShell REG_DWORD 0x00000001 (1)
- B [aB] cachedlogonscount REG_SZ 10
(12 windows Script Host ! ) )
(23 Windows Scriting Host CachePrlmaryDomam REG_57 RWHN
3 wind P : g (| [B changePasswordUseKerber... REG_DWORD 0x00000001 (1)
Windows Searc 8] DCacheUpdate REG_BINARY 29 9 d1 8d d2 24 ce 01
3 wisp AR NAhinC amimrrammand oer o7 e [v)
{3 wzesve [s] % w | (2]
My Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Winlogon

Log off and log back in as the Administrator (No password required yet).
Setting the Administrator’s password.

Click Start and open Control Panel. Change View by: to small icons

Select "User Accounts”.

Click “Create a password for your account”.

Make the password the same as the administrator password on the Server.

Enter hint if so desired. Click Create password. Do not forget this password or you
may have to reinstall Windows 7!

You should be back at the “Make changes to your user account” screen.

User Account Control (UAC) is off by default.

Close the Control Panel.

Reboot and log back in as the Administrator with the new password.
Click Start and open Control Panel. Change View by: to small icons if not already set.

Under Windows Update.

Click Change Settings.

Click the drop down arrow and select Never check for updates.
Click OK.

Return to the main Control Panel.

Click Power Options.
Click the down arrow by the Show additional plans.
Click High Performance.
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Optional — Default settings will cause the monitor to turn off after 15 minutes of
inactivity. You can change this by going to Change Plan Setting and adjust display
options.

Return to the main Control Panel.

Click Network and Sharing Center.

Click Change adaptor settings.

Right click the Local Area connection and click Properties.

Click the Configure button, verify/set that all options under Power Management are
unchecked.

Click OK.

Right click the Local Area connection and click Properties.

Highlight Internet Protocol Version 4 and click Properties. Fill in the IP address
information. Click OK. Click Close.

Return to the Network and Sharing Center.

Click Change advanced sharing settings. Ensure that the option Turn on network
discovery and Turn on file and printer sharing are turned on. Scroll down and turn off
Password protected sharing. Do this for both the Home or Work and Public sections.
Click Save changes.

Return to the Control Panel.

Click Date and Time.
Uncheck Notify me when the clock changes
Return to the Control Panel.

Click Action Center.

Change Action Center settings.

Uncheck any items, i.e. Windows Update, Firewall, etc. that you don’t want Windows
to pop notification messages. (Recommended to uncheck all)

Click OK.

Return to Control Panel.

Click Windows Firewall.

Click Turn Windows Firewall on or off.

Turn off both private and public firewall options.
Click Ok.

Return to Control Panel.

Click Display.

Select Adjust Resolution and set to 800 X 600 on all monitors.
Click Apply.

Click to keep changes.

Click through warnings.

Click OK
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Close the Control Panel.

If the computer name or workgroup name needs changed, click System.

Click Advanced system settings.

Under the Computer name tab, domain and workgroup settings, click Change setting. If
prompted for a reboot, accept and let the system reboot to update its settings.

Note: For security reasons, you may want to delete the NCR users.
POSReady 7 should now be ready for software installation.

The XR7’s all-in-one touch screen design already has the Touch Driver installed however
you need to download and install Touch Base Drivers_05 01 1134 from the Retalix
Channel Partners website. Copy the new driver to c:\Install\Drivers\Touch and double
click to install/update touch driver. Calibrate both Screens (if using the 5968) by clicking
on Calibrate as shown below and follow directions on the screen and also set as indicated
on screens below.

Under Control Panel-> Pointer Devices

[ &2, UPDD Console - =
TPK. 15 NextGen b
gy Hardware Point and click o [] Extended touch
D Enable event selector
@ Click Mode
‘é{é Properties
. Calibration N s
= Test icons
Status ) i
s ot Right click Double click
i, i, o,
o o o

Calibrate «f Close 2) Heip 1) About

Under Control Panel-> Pen & Touch.

Turn off options as indicated below.
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| R
,f Pen and Touch re u1

Pen Options | Flicks | Handwriting | Touch | Panning |

Pen actions

Use the pen to interact with items an the screen. You can adjust
the settings for each pen action.

Pen action Equivalent mouse action
Single-tap Single-dick I
Double-tap Double-dick
Press and hold Right-click
Start Tablet PC Input Panel Mone

Settings...

Pen buttons
[] Use the pen button as a right-dick equivalent
[[]Use the top of the pen to erase ink (where available)

[ ok ][ cancel Ap_pl#

F ™
!,“ Pen and Touch M

| Pen Dptionsl Flicks |Handwriting I Touch | Panningl

[ iee flicks to perform comman actions quickly and easily:

(@) Mavigational flicks 1@1’]
Navigational flicks and x HE|
editing flicks K,
i L% Disabled L=
| Customize... | ¥ ™

[ I:I
| j é}]
Sensitivity

You can adjust how easily your flicks are recognized. A more
relaxed setting may lead to accidental flicks.

Relaxed Precise
Pen: [

Touch:

[~ pisplay flicks icon in the notification area
Practice using flidks

(o J[ cancad ][ apply
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F '1
/' Pen and Touch ﬁ

| Pen Options | Flicks | Handwriting | Touch | Panning |

Automatic Learning

Handwriting personalization data is stored on your computer and
iz not sent to Microsoft. Read more in our privacy statement

(71 Use automatic learning (recommended)

(@ Don't use automatic learning, and delete any previously
collected data

Learn about handwriting personalization

[ Ok ][ Cancel ] Apply

F ™y
/. Pen and Touch ﬁ

| Pen Options I Flicks | Handwriting | Touch |Par1r1ir1g|

Use your finger as an input device
[T Enable multi-touch gestures and inking
Touch actions

Use your finger to interact with items on the screen. You
can adjust the settings for each touch action.

Touch action Equivalent mouse action
Double-tap Double-dick
Press and hold Right-didk

Touch pointer

| Show the touch pointer when I'm interacting with items
on the soreen.

Adwvanced Options...

[ ok ][ cancel |[ apoly |
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F ™
/ Pen and Touch M

[ Pen Options | Flicks | Handwriting | Touch | Panning |

|:| Turn on Single Finger Panning
Gestures
Enable inertia after a pan gesture
Enable boundary feedback for pan gestures

Inertia settings

Resistance: Less 3 Miare

[ oK ][ Cancel ” Apply l

Under Control Panel-> Sounds

Click on Sound Tab.
Click on Default Beep and Browse to C:\grocery\error.wav and select.

*,E-;i Sound

Playba::klP.Et:ording Sounds | Communications

A sound theme is a set of sounds applied to events in Windows
and programs. You can select an existing scheme or save one you
have modified,

Sound Scheme:

Windows Default v] [ Save As.. Delete l

To change sounds, click a program event in the following list and
then select a sound to apply. You can save the changes as a new

sound scheme, I
Program Events: i
IJ:] Asterisk - !
/¥ Close Frogram [
IJ:] Critical Battery Alarm
-] Critical Stop
IJ:] Default Beep I
Fi IJ:] Device Connect o I
Play Windows Startup sound |
Sounds:
[Windows Ding "] [ P Test ] [ Browse... ]

[ ok || canead || appy
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Click on Playback Tab, Click on Speakers, Click on Properties and Click on
Enhancements Tab and Disable All sound effects.

[ _ |
Speakers Properties Iﬁ

Enhancements | Advanced

Select the sound effects to apply for your current listening
configuration. Changes may not take effect until the next time you start
playback.

Disable all sound effects Immediate mode

&

[ voice Cancellation
[ Pitch shift

[7] Equalizer

] »

1

Sound Effect Properties
Provider : Realtek

Description :  Simulates multiple playback environments,

Setting:  |Mone

[ OK H Cancel ] Apply

To enable beep on touch manually edit c:\regstart.dat and add \TOUCHSND

Install NCR Retail Platform Software for Windows (OPOS).

Obtain the Retail Platform Software for Windows version 4051.zip from the Retalix
Channel Partners website. Create the folder RPSW under C:\Install\Drivers and copy the

install files to that folder. .

Right Click the Retail Platform Software for Windows.exe and Click Run as
administrator.

The installation starts.
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Retail Platform Software for Windows - InstallShield Wizard

Preparing to Install...

Retail Platform Software for Windows Setup is preparing the
InstallShield Wizard, which will guide you through the program
setup process, Please wait,

Decompressing: Retail Platform Software for Windows. msi

Cancel

b

The machine type is detected. Click Confirm (don’t change the other drop downs).

~
) Retail Platform Software for Windows 5]
Retail Platform Software for Windows has detected that this
machine is a:
Class: Model: service Type:

m

If this is incorrect, use the drop-down box to select correct
| machine type and model.

Installshield

[ Confirm _] [ Cancel

Click Next at the Welcome screen.

10
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-
ﬁ' Retail Platform Software for Windows M

Welcome to the InstallShield Wizard for Retail
Platform Software for Windows 4.0.5.1

The InstallShield(R) Wizard will install Retail Platform Software
for Windows on your computer. To continue, dick Mext.

WARNIMG: This program is protected by copyright law and
international treaties,

< Back [ Mext = J [ Cancel ]

Click the I accept the terms .............. box and click Next.
ﬁ! Retail Platform Software for Windows

License Agreement

Flease read the following license agreement carefully.

NCR Corporation 4
Platform Software Program License Agreement

YOU SHOULD CAREFULLY READ THE FOLLOWING TEEMS AND CONDITIONS BEFORE
DOWNLOADING THE SOFTWARE, OFENING THE SEALED S0FTWARE PACKAGE, OR USING THE
SOFTWARE. OFENING THE SEALED'SOFTWARE PACKAGE OR USING THE SOFTWARE, AS THE CASE
MAY BE, INDICATES YOUR ACCEFTANCE OF THESE TERMS AND CONDITIONS. IF YOU DO NOT
AGEREE WITH THEM, YOU SHOULD FROMFTLY RETUEN THE FACKAGE UNOFENED TO THE FLACE
WHEERE YOU OBTAINED IT FORE A FROFEE CEEDIT OR, IF YOU DOWNLOADED THE S0FTWARE, -

(@ I accept the terms in the license agreement.

(71 I do not accept the terms in the license agreement,

Installshield

< Back ][ Mext = ] [ Cancel

At the Setup Type screen select Standard and Click Next.

11
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-
ﬁ' Retail Platform Software for Windows

Setup Type
Choose the setup type that best suits your needs,

Please select a setup type.

All standard program features will be installed. (Requires the most
disk space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Installshield

[ < Back ][ Mext = ] [ Cancel ]

At the Control Object Warning screen select OPOS Committee Common Controls and
click Next.

oF B
%) Retail Platform Software for Windows - InstallShield Wizard S|

Control Object Warning
Contral Object defaults have changed.

MCR OPOS now defaults to installing the OPOS Committee Common Contrals for
any device dass for which they are available. This may cause problems with
existing applications that are statically bound to the MCR. proprietary contrals,

To change the default, chedk whether to install the NCR. Controls ar QPOS
Committee Comman Controls, or both, You may also dick the Custom Setup button
to perform a custom installation and select the desired controls individually.

Select OPOS Control Objects
(@ OPOS Committee Common Controls

(71 NCR Controls

Installshield

[Custom Setup ] [ Mext = ] [ Cancel ]

b

At the Retail Control Options screen select Install Default Profiles and click Next.

12
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-
ﬁl Retail Platform Software for Windows ﬁ

Retail Controls Options
Choose the profile options for this terminal.,

Profile Options:

(") Do Mot Install Profiles

(@) Install Default Profiles

InstallShield

< Back ][ Mext = ] [ Cancel

At the Retail Systems Manager Options screen select Local Only and click Next unless
you are using a RSM server for remote management, in which case chose Managed by
RSM Server and answer the additional questions on the screen.

13
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.
%) Retail Platform Software for Windows [

Retail Systems Manager Options
Please select parameters for RSM,

Specfy RSM installation type:
(") Managed by RSM Server
For terminals that will be managed both locally and remotely from an RSM Server.

@ Local Only
For local configuration and diagnostics only,
["] Enable event monitoring for RSM SNMP support

For terminals that are not managed by an R5M Server but use RSM SMMP
functionality for remote monitoring.
InstallShield

[ < Back ] [ MNext = ] [ Cancel

At the Event Log Wrapping screen click Next.

-
13 Retail Platform Software for Windows

Event Log Wrapping

Please select which Event Logs will wrap.

Event Log settings define what Windows NTMindows 2000 /MWindows XP will do when the
event log is full, To ensure that all new events are written to the log, select which log(s)
Logs and Tallies will set to wrap.

Application Log
|:| Security Log

System Log

Installshield

[ < Back ][ MNext = ] [ Cancel ]

At the Security Setting Options screen select Modify security settings and click Next.

14
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-
ﬁl Retail Platform Software for Windows - InstallShield Wizard

Security Setting Options
Configure Internet Explorer settings.

This will modify a few Internet Explorer browser settings to allow RSM
communications. These changes are required for RSM to operate properly, If this
option is not selected, you will need to manually make the changes. For a list of
the required browser settings, please refer to the R5M User's Guide.

) Do not modify security settings.

@ Modify security settings.

InstallShield

[ < Back ][ MNext = ] [ Cancel

At the Ready to Install the Program screen click Install.

' i Retail Platform So

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

< Back ]| Install H [ Cancel

15
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RSM is installed.

14! Retail Platform

Installing Retail Platform Software for Windows
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Retail Platform Software
for Windows. This may take several minutes.

Status:

P— —)

InstallShield

< Back Mext =

Retail Platform Software for Windows - InstallShield Wizard

Install5hield Wizard Complete

The InstallShield wizard haz succeszsfully installed Retail
Platform Software for Windows. Before pou can use the
prograrm, you must restart vour computer.

@ “es, | want bo restart rmy cornpuber o,
(20 Ma, | will restart my canputer later.

Remove any dizks from their drives, and then click Finizh to
complete setup.

¢ Back Cancel

16



Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

At this point attach the USB devices, i.e., POS printer, scanner. The Cash Drawer is to be
plugged into the Cash Drawer port on the XR7 (7702) motherboard regardless of which
printer is used.

At the restart message box click Yes.
At the completed screen click Finish.

After reboot, logon as administrator.

Don’t attempt to setup your devices at this point. That will be explained later in this
document.

NOTE: If you ever uninstall NCR RSM(OPOS) and reinstall it will be necessary to
go to the C:\Grocery folder on the POS and double click NCROPOS.reg to reinstall
the correct Device Profiles. The Device settings will also need redone to match the
attached devices.

Installing NCR printer drivers (IONetworks). If you are using an Epson TM-6000111/I1VV
USB printer, install the Epson OPOS and set up the printer via the Epson utility.

Click Start and go to the Control Panel. Click Device Manager.

la — Il
Eile  Action Niew Help
e m el

a =4 MCR76015M
» 1% Computer

= Disk drives
..Ml Display adapters
b !'{:J Human Interface Devices
s -Cg IDE ATA/ATAPI controllers
b Keyboards
b }3 Mice and other pointing devices
b - Monitors
b ¥ Metwork adapters
-7 Other devices
[l 7167
. JE Portable Devices
> JZ¥ Ports (COM & LPT)
b 2 Processors
o A Ramdisk
b -3 Sound, video and game controllers
b M Systemn devices

> - i Universal Serial Bus controllers

Under Other devices right click the device, i.e., 7167, with the yellow exclamation and
click Update Driver Software.

17
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|

I File Action View Help

&= | = E Hm & B Yib

4.2 NCRT6015M
;78 Computer
b =g Disk drives
b ";, Display adapters
|.> % Human Interface Devices
b £ IDE ATA/ZATAPI controllers
b &R Keyboards
b --ﬂ Mice and other pointing devices
D‘:J Meonitors
Dl_-? Network adapters
4 -|[fz) Other devices

Pt 76

» & Portak Update Driver Software...
.b--f? Ports Disable

> Proce Uninstall

> - Ramd

I -3 Sound 5Scan for hardware changes
;g8 Syste .

[ - s Unive HTET

Launches the Update Driver Software Wizard for the selected device.

Click Browse my computer for driver software.

lr\_\::,l [l Update Driver Software - 7167

How do you want to search for driver software?

< Search automatically for updated driver software

[

i Windows will search your computer and the Internet for the latest driver software

i for your device, unless you've disabled this feature in your device installation
settings.

| |

| + Dl al 4 L (LR Sy g L L= = SLLvvdil S

| Locate and install driver software manually.

|

Cancel

Browse to C:\Instal\Drivers\|IONetworks and click OK.

18
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File Action View Help

= @ E Hml & F &S

4= NCRj| L=
8 ¢
b= @ |l Update Driver Software - 7167
b D
P"':%l Di
b Ug H Browse for driver software on your computer

.
Browse For Folder u
——

_c:\U;ers Select the folder that contains drivers for your hardware.

Search for

[ Include

4 | Install -

4 Drivers

B AHCT
= Audie @

< Lefl I [. Chipset |Buter
Thig| | 4 | IONetworks \Ee, and all driver

sofgl) I [ Advanced -

Folder: I0OMetwarks

I MNext I[ Cancel

Click Next at the following screen.
m— - S

@ |l Update Driver Software - 7167

Browse for driver software on your computer

Search for driver software in this location:

| CahInstall\Drivers\IONetworks - Browse...

I I

| [ Include subfolders

|

|

L

|

| 2 Let me pick from a list of device drivers on my computer

[l This list will show installed driver software compatible with the device, and all driver

software in the same category as the device.

I Mext I[ Cancel

19
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At the following screen click Close.
o E; hl

{'\:_} |1 Update Driver Software - NCR 7167 Receipt/Slip Printer

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

l s MCR 7167 Receipt/Slip Printer
f ‘E?)

Go back to Device Manager and repeat the same steps for the EPIC Port device.

|

File Action View Help

&% @ E|HE

a é NCR76015M

-8 Computer

| %5

[» =g Disk drives

3‘,, Display adapters

I % Hurnan Interface Devices
» g IDE ATA/ATAPI controllers
4[] lonMultiPortSerial

)_"‘. Keyboards

Bﬂ Mice and other pointing devices
p‘j. Meonitors

$l‘|3‘ MNetwark adapters

A_ub Other devices

- {ln EPICPort 1 [Port-57] |

i i Portable Devices
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Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

Close Device Manager and Control Panel.

The POS is now ready for the installation of Pervasive Workgroup (See ScanMaster
Installation Guide). Once Pervasive is installed go to the ScanMaster server and install
the new NCR POS installation to the server. Install v2.09.00-060, obtain the new NCR
limited full install files along with the regular patch files from the Retalix Channel
Partner website and also the latest patch which at the time of this writing is patch 2.09.00-
110. Starting with v2.10.00-050 the newer NCR POS models will be incorporated into an
all-in-one NCR/IBM/Fujitsu/HP install. Pre 76xx models will continue to be installed
with the Legacy NCR POS install.

Once the new install is on the server, install the POS per the instructions in the
ScanMaster installation guide. This install is limited to just a new NCR install so the
following screens are somewhat different than the standard install screens. It will also
install a set of RSM device profiles in addition to some of the profiles installed by the
NCR RSM application.

Install NCR register install to server screens:

ScanMaster NCR 76xH series Register Installation Eo Seryer ) 5[

Welcome to the InstallShield Wizard for
ScanMaster ¥2.09.00-060 HCR Register Server

Thiz prograrm will inztall the Scankaster Windows Beqgister
Inztallation Package to FywinBeghnstal. Click Mest to
ghart copying files.

21



Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

™
aster v2.09.00-0a6()

ScanMaster NCR 76xx series Register Installation te Server

Welcome to the InstallShield Wizard for
ScanMaster v2.09.00-060 MCR Reagister Server

Thig program will install the Scantd aster ‘Windows R egister
Installation Package to F:\WinReghnstall. Click Mest to
Fil e

cbark

warning x|

' This installs a limited POS install for the MCR, 7éxx POS model and is intended For new installs only, Use the legacy
. NCR install For older models,

< Back  |f Hest> I Cancel

POS install screens:

[ScanMacter BCE Toex

Welcome to the InstallShield Wizard for
ScanMaster v2.09.00 Reqgister

The InstallShield® Wizard will install Scankdaster «2.09.00
Regzter on pour computer. To continue, click Mext.

Cancel |
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Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

..; | ScanMa:

ScanMaster NCR' 70xx series register v2.09.00-061)

ScanMaster NCR. 76xx

‘Welcome to the InstallShield Wizard for
ScanMaster ¥v2 09.00 Register

-

. This limited install is only certified for the MCR 76 POS medel and is
LIS intended for new installs only, Use the legacy MCR install for elder
models,

< Back | Mext » I Cancel

' ScanMaster NCR 76xx series ins

Select MCR. IBM. Fujitsu or HP Regizter Platform.

Select Regizter Tepe to install.

InztallS hield
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Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

FScanMaster NCR 7fiox senes sctallEn

Keyboard Information

Does thiz POS have a 5354 Dynakey Attached?

[nztallS hield

< Back | Memt » I Cancel

Upon completion of the POS install, a new MakePOSN program will run. Set devices as
normal. Note: This is a limited, first out version of the program and is only set for those
devices certified at the time of this release.

Note: Manually edit c:\regstart.dat and add \TOUCHSND to support beeps on touch.
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Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

@ ScanMaster v2 Ma_kEPOSN.fDI MNCR 7601,/71

[ General T Devices T Bayment/Layalty System
Frinter Setup Scanner/Scale Setup Cash Drawer Setting
Printer 5 election Scanners
Cash Drawer Port

NCR ?18?3?188"']?18(4 LJ ol 1 7= | = = )
| ScanMaster v2 MakePQSN for NCR 7601/7606 | |
i zor Setting

]

ALL Device settings MUST be made via NCR RSM or the Epson OPOS
& USE l"\ setup app!!!!

s IMPORTANT - Only USE devices are supported at this time!

This is a first out Make program designed for the 7601,/7606 terminals
| di tly limited to th MCR 5954 Dynakey, 5967

Partrsit Check 'wiiin e wing Sl s b

Moo 7 Yes 7167, 7168 and 7194 Printers and the 2181-3105 Cash Drawer.

9 Support for the Epson TM-60000LTY is also available.

Kepboards 3 . ! X p = )
Keyhoard Selection See installation and certification decuments for additional detail.
" Dynakey
&+ Full Touch

oD
* Mode 80

800 = 600

Exit Save |
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Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

( General T ..[le"'ces T Payment,/Layaly Spstem
Frinter Setup Scanner/Scale Setup Cazh Drawer Setting
Prirter S election Scanners
" MNane Cash Drawer Port
MER 7167/ 7168/7194 j ~ ~ ~

(¢ MCH 78ux Scanner

Caszh Drawer Open Sensor Setting

f« USB
Enter CID Made if using CID
[ Mone © Modedl o= Mode 80
Fartrait Check ‘wiitihg—— Enable MICR Reader Scanner Port Selection
LA R ® o g CID Screen Resolution
¥ 800 » BOO
K.eyboards Scanner Baud Rate
K.eyboard Selection
o Dynakey 20 20 ATTACHED
¢ Full Tauch o J
v i
Usze Sound Card for Ermor Tone?
K.ewboard Port Selection f* Mo " Yes

Exit | Save ‘ ‘ |

Note: This is just a sample screen shot and your selections should match your install
options and what devices are attached. The MakePOSN program should only be run after
the Device Profiles are installed. The ScanMaster install will have installed the Device
Profiles prior to running the MakePOSN program.

Once the POS is installed the ScanMaster application should run. The POS application
will most likely come up with a device error. This is expected. Close the ScanMaster
POS application and run the NCR RSM application by double clicking the RSM LE icon
on the desktop.

After completion of the ScanMaster POS install go back into Control Panel, Action
Center and uncheck all of the notification options.

Setup Devices:

The following devices profiles were installed by the ScanMaster Install:
NCRCashDrawer.1, NCRMICR.1, NCRPOSPrinter.1, NCRScale.7872,
NCRScanner.7872 and NCRTonelndicator.1. Other profiles were installed via the RSM
install but only those listed above are currently supported by ScanMaster. Changing to
other profiles will cause device failures in ScanMaster.
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Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

Some of the above profiles should work as is, however, some profiles such as
NCRPOSPrinter.1, NCRScale.7872 and NCRScanner.7872 may need changed depending
on which printer or scanner/scale is attached to the POS. It is not the intention of this
document to document how to use the RSM LE setup. Information on this can be found
on the NCR website. That said, the device setup is fairly straight forward and the
following screen provides an example on device setup.

@e ‘ £ | C\Program Files\NCR\RSMYWebsite\ConsoleLE.htm

MEZARS pﬁmg 7 odd

¢ Fevorites | & NCR Retail Systems Manager LE

£ » B ~ = o= v Page~ Safetyr Tools~ i@

. | -
Retail Systems Manager

RSM Help

+ Platform
- Peripherals POS Printer
Device Assets
Cash Drawer
Check S -
e Profile Name... NCRPOSPrinter.1
oin Dispenser
Hard Totas Programmatic 1D NCRPrinter. POSPrinter
Keylock Description NCR 71xx Printer/MICR/CD/ChkScan Service Object
Line Display OPOS Version 1.7.0
MICR NCR Version 28020
MSR Model... 7168
PIN Pad Port... USB
POS Keyboard Baud.. 115200
PS ""“" Async Block Size... 10
Ea Slip In Settle Time... 500
Scanner
si Power Sharing... Not Shared
ignature Capture . = . .
Tons lidhcator Native Printer Metrics... Override
Higk s UPOS Version 1.7 Compliance. .. Backwards Compatible
+ Administration i
Knife... Installed
Line Size... 80mm
Character Byte Size... 1
Two Byte Code Page... 932
Sinale Bvie Code Page... 437 El
Diagnostics l [ Create ] [ Delete ]
4
Done & Computer | Protected Mode: Off 5~ Hi0% ~

Once you have chosen the correct profile (see choices above), you normally will only
have to choose the correct Model number of your device. Always select USB as your
Port. For the 7168 printer, there are some additional settings to choose single or double
sided printing. If you want double sided printing go to the Two Sided Thermal Mode
Option and select Double sided Automatic Split Receipt. (This requires special printer

paper).

Following are the scan tags and sequences to program the 78xx scanners. Once the OPOS
devices are setup and programmed the POS should be ready for use.

78XX Scanner programming tags:

To Program the 7874 / 7878 for ScanMaster

27
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(Start)

Reset

Default
Programming Mode
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Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

(Set to USB Communication Protocol)

Hex D

Hex 1

Hex 0
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Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

(Enable periodical codes)

Hex 1

Hex 3

Hex E
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Hex 1

Hex 2

Hex 0
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Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

(Enable Interleaved 2 of 5)

Hex A

Hex 1

Hex 5
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33

Hex 1




Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

(Enable Code 128)

Hex 7

Hex A

Hex 1
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Installing ScanMaster on the NCR XR7 (7702) using POSReady 7

(Enable DataBar)

Hex A

Hex 1

Hex 8
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Hex 3

(Finish)

Save and Reset
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