
 

 

Release Notes and What’s New 
                            ScanMaster 2.4.0 
                                      

tvanseventer
Draft



 

 
 
 

ScanMaster V2 Release Notes and What’s New 

March 2005 45001/082 89000197 2.1.2 Release 

February 2006 45001/082 89000275 2.3.0 Release 

June 2006 45001/082 89000304 2.3.1 Release Prelim 

August 2006 45001/082 89000317 2.3.1 Release Final 

January 2007 45001/082 89000339 2.4.0 Release  

  
 

 

©Copyright StoreNext Retail Technologies LLC 1995-2007 
All rights reserved 

This publication is protected by federal copyright law.  No part of this publication may be reproduced or transmitted into any human or computer 
language in any form or by any means, stored in a retrieval system, transmitted, redistributed, translated or disclosed to third parties, or de-compiled 
in any way including, but not limited to, photocopy, photograph, electronic, mechanical, magnetic or manual without the express written permission of 
StoreNext Retail Technologies LLC or its licensors, if any.  All copies, so authorized, shall contain a full copy of this copyright notice.  This document, 
notwithstanding the above, may be distributed in electronic or printed form to personnel who are employed by either (1) a StoreNext customer of the 
subject system of this document or (2) personnel from an authorized StoreNext dealer of the subject system of this document.  All copies, so 
distributed and/or so authorized, shall contain a full copy of this copyright notice.   

StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly stated but does not accept liability for any 
error or omission.  StoreNext Retail Technologies LLC makes no representation or warranties with respect to the contents hereof, and specifically disclaims 
any implied warranties of merchantability or fitness for a particular purpose or non-infringement.  No commitments by StoreNext or its suppliers are made 
from this documentation which is provided for information only.   

Development of StoreNext products and documentation is continuous: StoreNext Retail Technologies LLC reserves the right to revise this publication and 
to make changes from time to time in the contents hereof or in the products herein described or discussed without notice and without any obligation of 
StoreNext Retail Technologies LLC to notify any person or organization of such revision or changes.  Information published in this document will likely 
become obsolete over time and it is recommended that users regularly check for updates and newer versions.      

StoreNext Retail Technologies LLC has prepared this manual for use by users, authorized third parties and personnel of StoreNext Retail Technologies 
LLC as a guide to the proper installation, operation, customization and/or maintenance of StoreNext Retail Technologies LLC equipment and software.  
The drawings and specifications contained herein are the property of StoreNext Retail Technologies LLC and/or its licensors.   

Third-party products, services, or company names referenced in this document may be trademarked or copyrighted by their respective owners, and are for 
identification purposes only.   

Copyrights, trademarks and license agreements shall be governed and construed in accordance with the laws of the State of Texas and the Federal 
Arbitration Act, and shall benefit Retalix, its successors, and assigns.  

Address comments and corrections to: 

StoreNext Retail Technologies LLC 
Software Program Director  
6100 Tennyson Parkway 
Suite 130 
Plano, Texas  75024

 
 
Date of Issue 

Product 
Identification 
Number 

 
 
Part Number 

 
 
Brief Description 



    
 

Table of Contents 
 

Table of Contents.................................................................................... i 

Introduction............................................................................................ 3 

Dependencies......................................................................................... 4 

Expanded Discover Card Support........................................................ 5 

Unattended End-of-Day Processing..................................................... 6 

ESL Interface Enhancements.............................................................. 14 

MobileLime Loyalty Support ............................................................... 18 

PBT Loyalty Interface .......................................................................... 21 

Promotional Media Sequencing.......................................................... 23 

Optional In-Store Account # Masking ................................................ 28 

Configurable Reduced Receipt Length.............................................. 29 

Tax Exempt and FS Tax Exempt Totalizers ....................................... 30 

Fujitsu 92M Keyboard Paidin Key ...................................................... 32 

Force Cashier Logoff Log File ............................................................ 33 

Usage Trail Log File Clearing.............................................................. 34 

Transaction Data added to Signature Image Printouts .................... 35 

Post-Transaction TLOG Consolidation.............................................. 38 

MTXEPS OpenEPS Masked Calls ....................................................... 39 

USCAN Dynamic Customer Builds..................................................... 40 

New Frequent Shopper Coupon Award Option................................. 41 

   



 
  

Electronic Journal Rebuilds ............................................................... 44 



 ScanMaster 2.04.00-050 Release Notes Reference  
   
 

 

3 

Introduction 
Several new features and enhancements were made recently to the 
ScanMaster system as a result of customer change requests.  These 
changes are reflected in the accompanying 2.04.00-050 software.   

These improvements are explained in detail in the following pages and 
are included in your ScanMaster 2.04 User Guide or Installation & Support 
Guide. If you have any questions regarding this release, please contact 
StoreNext Support. 
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Dependencies 
ScanMaster Release 2.04.00-050 requires MTXEPS WinEPS Version 820 
or higher. 
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Expanded Discover Card Support 
ScanMaster now supports Discover Cards with account numbers starting 
with a leading “9” in addition to previously supported discover card 
account numbers starting with a leading “6”. 
Note: 
Discover Financial Services LLC and China Union Pay (CUP) have established a 
strategic alliance and reciprocity agreement. As a result, additional IIN ranges from 
CUP have been added. 

The supported card number ranges are as follows: 

 
• 94007800 - 94007899  

• 95555400 - 95555999  

• 95559000 - 95559399  

• 95599800 - 95599899  

• 96880000 - 96880599  

• 98430200 - 98430399  

• 99880100 - 99880299  
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Unattended End-of-Day Processing 
ScanMaster End-of-Day Processing may now be scheduled to execute 
automatically at a designated time of day. Each day of the week may be 
enabled for automated EOD along with a unique start time for that day.  
All ScanMaster prompts, dialog boxes, and error messages are 
suppressed for an automatic EOD.  The active cashier list and suspended 
sales do not display (even if configured to do so). 

If a manual EOD is executed before the scheduled automatic EOD, the 
automatic EOD will be skipped.  A manual EOD will display all of the 
prompts that previously appeared with ScanMaster End-of-Day 
Processing. 

New Tray Application 
As part of this enhancement, a new “EOD” application icon appears in the 
desktop tray.   

 
The icon will appear in “green” text if the tray application is running.  The 
icon will appear in “red” text if the automatic EOD schedule has not been 
setup using the “End of Day Procedure” button on the Main Menu or if all 
of the upcoming days are skipped.  And finally, the icon will appear in 
“Yellow” when EOD is processing or when the tray application is starting. 

When selected, a dialog box displays: 
 

• The date and time the last EOD took place 

• The type of the last EOD (automatic or manual) 

• The date and time the next automatic EOD is scheduled to take 
place 

• The time remaining until the auto EOD process is started 

• A “Skip EOD” button that disables the automatic processing for the 
next scheduled automatic EOD  
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If the automatic EOD schedule has not been setup using the “End of Day 
Procedure” button on the Main Menu or if all of the upcoming days are 
skipped the dialog box will display “No active scheduled days” in the Next 
Auto EOD field and the text “Suspended” in the Time until EOD field: 

 
The Time until EOD field will display “Processing EOD” while End-of-Day 
Processing is running. 
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Note: 
The Automatic EOD does not automatically restart if the EOD process is aborted (by 
performing an End Task or selecting the Exit button on the EOD screen while it is 
running). A restart or a reprocess must be started manually. 

The tray application will execute on all back office workstations (including 
the server), but will only initiate the EOD process on the workstation that 
has the Back Office Setting “This PC Does the End-of-Day” set to “Yes”.  
The other workstations will be able to see when the automatic EOD is 
scheduled and allow them to skip the EOD.   

When the countdown timer recognizes there are 5 minutes or less, it 
forces the tray application dialog box to appear on top of all other 
applications. If the application is hidden, it will be returned to on top until 
the EOD processing starts or the upcoming automatic start is skipped. 
Note: 
If the automatic EOD schedule has not be setup, the tray application will not use the 
default settings and the message “Processing disabled. Automatic EOD Schedule not 
setup” will display. 

Skipping EOD Processing 
Press the “Skip EOD” button (or press ALT-P) from the Automatic EOD 
Tray Application to skip the next automatic EOD.  A security check dialog 
box is displayed: 
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The user must enter an employee number and password authorized to 
access the EOD functions.  If authorized, the user is prompted with a 
confirmation message along with the date and time of the EOD attempted 
to be skipped.  Press the “Yes” button to confirm the skip. 

 
If the user is not authorized, the user is returned to the Automatic EOD 
Tray Application displaying the unchanged Next Auto EOD date and time.  

Automatic EOD Scheduler 
When automatic EOD is enabled (see New Back Office Setting on page 
12), the “End of Day Procedure” button on the ScanMaster Main Menu will 
display the Automatic EOD Schedule screen that will allow the user to 
configure the automatic EOD schedule.  The user is also able to manually 
start the EOD if the workstation is configured to initiate the EOD. 
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Field Descriptions 

Below are field descriptions for the Automatic EOD Schedule window. 

Enabled: Check this box for each day to execute an automated EOD.  
Uncheck for each day to manually initiate the EOD or skip the EOD 
altogether. 

Time: Enter the time in the hh:mm (AM/PM) format.  If a military time is 
used (i.e. 23:00), the AM/PM setting will made automatically. 

Skipped: Check this box for each day to skip the automated EOD.  The 
check will be automatically made if the user has selected the “Skip EOD” 
button using the tray application. After the scheduled time for the 
automatic EOD has past, the “Skipped” flag will be reset. 

Last EOD Occurred: (Read Only) The date and time the last EOD 
occurred and the type of execution (Manual or Automatic).  

Next Automatic EOD Scheduled: (Read Only) The date and time the 
next Automatic EOD is scheduled to execute (adjusting for skipped 
EODs). 

Button Options 

Below are the button options for the Automatic EOD Schedule window. 

Save Schedule: Click on this button (or press Alt-S) to save the changes 
to the Automatic EOD Scheduler. 

Exit: Click on this button (or press Alt-X) to abort any changes and exit 
the Automatic EOD Scheduler. 

Start EOD: Click on this button (or press Alt-E) to manually execute the 
EOD. 
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AUTOEOD Log File 
The new automatic EOD log file (AUTOEOD.LOG) located in the <LAN 
Drive>:\GROCERY\FILES\LOG folder will log the following actions related 
to the automatic EOD including: 
 

• Enabling/Disabling the Automatic EOD function in the System 
Configuration 

• Setting or changing the automatic start times for each day of the 
week 

• Selecting to skip or un-skip an automatic EOD 

• Execution of a manual EOD 

This log will contain: 
 

• The date/time of the action 

• The application doing the action 

• The workstation name of the application being executed 

• Description of the action 

Note: 
If the automated EOD sees that a manual EOD has been executed at the time an 
automated EOD is scheduled to start, an entry will be made in the AUTOEOD.LOG 
file and the automated EOD will abort. 

The AUTOEOD.LOG will be cleaned nightly by the EOD archive 
application so that the log will not become overly large.  The archive 
application will remove any entry from the log that is older than the Back 
Office Setting “Days Historical Data to Save” (Global/Store Tab). Prior to 
cleaning the log it will be added to the nightly history ZIP file located in the 
<LAN Drive>:\HISTORY folder. 
Note: 
The Automatic EOD will only be able to proceed if the previous day’s office 
reconciliation and final deposit have been made.  If not, the end of day will abort and 
log entries in both the ERROR.LOG and the AUTOEOD.LOG files. 

Modified Login Screen 
After the new Back Office Setting “Enable Automatic EOD” is set to “Yes” 
the words “manually” and “automatically” appear on the ScanMaster Login 
Screen to display whether the last EOD was a manual or automatic. 
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New Back Office Setting 
The following new Back Office Setting is found in the System 
Configuration Editor. 
Note: 
Back Office Settings are changed using the fields listed under the column headed by 
the computer’s name within the Global/Store and BackOffice Tabs. 

Enable Automatic EOD - This field requires a Yes or No.  Set this field to 
“Yes” to automatically launch the EOD tray application on all workstations 
the next time ScanMaster login is executed.  If this option is set to “Yes”, 
only one workstation can have the “This PC Does the End-of-Day” set to 
“Yes” in the BackOffice tab.  The default setting is “No”. 
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Notes: 
When attempting to set the "Enable Automatic EOD" (Global/Store Tab) setting to 
“Yes”, if more than one workstation has the "This PC Processes Tlogs" setting 
(BackOffice Tab) set to “Yes”, an error message will be generated stating that the 
Automatic EOD cannot be enabled until only one workstation has the “This PC Does 
the End-of-Day” option set to “Yes”.  The BackOffice Tab setting “This PC Processes 
Tlogs” must also be set to “Yes” on the workstation that does the EOD (or the 
financial reports will be incorrect). 

 

LASTZ.RUN File Change 
The LASTZ.RUN file located in the <LAN Drive>:\GROCERY directory will 
be updated to include the words “manually” or “automatically” if the Back 
Office Setting “Enable Automatic EOD” is set to “Yes”. 

 
Note: 
Any time the EOD process is started, whether it encounters an error or not, an entry 
is made in the LASTZ.RUN file.  This file does not contain information as to whether 
or not the EOD completed successfully or not.  Only the date/time and method the 
EOD was started are included. 
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ESL Interface Enhancements 
ScanMaster’s generic electronic shelf label (ESL) interface is now 
designed to output promotion maintenance (and optionally a full item 
export) to the ESL Btrieve file (GR2ESL.BTR) file. 

Using the ESL Service, the following ScanMaster applications generate 
promotion data for the ESL Btrieve file: 
 

• Item Maintenance 

• Batch Apply Application 

• Electronic Promotion Maintenance 

• Electronic Coupon Activation 

• RPO Maintenance 

• SIL Processor 

• FM Item Maintenance 

• FM Shelf Audit 

Note: 
Promotion Maintenance includes any item level change to electronic promotions 
using the UPC, Report Code, Mix & Match and Promotion Code keys. Promotions 
are also included if the frequent shopper level is 0 or 1. 

ESL Service Monitor Overview and Changes 
The ESL Service Monitor Tray Application monitors the status of the ESL 
service.  
Note: 
The Back Office Setting “Enable Generic ESL Interface” must be set to “Yes” for the 

ESL Service Monitor icon to appear in the tray . 
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• It reports the last time it had received a heartbeat from the ESL 
Service (every 10 seconds the heartbeat is updated). If longer than 
5 minutes then the ESL status will go Red indicating an error 
condition. 

• It reports the last time it processed an item change as well as now 
a promotion change. 

• It reports the number of records pending processing. 

• Provides a new “Force Full Item Export” button to force a full item 
export at any time. 

Unit of Measure Editor Change 
The Unit of Measure Editor now contains a Group field that displays and 
defines compatible units of measure.  The Group Number is used to group 
like-kind measures such as Dry Ounce, Pound, Kilogram, etc.  When a 
Unit Measure is selected within the ScanMaster Item Maintenance 
Screen’s Labels Tab, like-kind measures can only be selected in the 
Compare Measure field dropdown box (see below). 

Tag IDs of between 1 and 999 are “fixed” with defined groups that cannot 
be changed. 
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User-defined Tag IDs of 1000 and greater may now be created and 
assigned to the desired unit of measure group. 

 

Item Maintenance Comparative Measure Fields 
The Item Maintenance Screen’s Label Tab contains two new fields and 
two new LED buttons: 
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LED Indicators Compare Measure field
Compare Factor field

Compare Measure: Click the field selection arrow and choose the 
Compare Unit of Measure (within the same Unit of Measure Group as the 
Unit Measure field) to be used for comparative price label printing.     

Compare Factor: (Read Only) This field contains the compare factor 
used for the selected Compare Measure field. 

The LED indicators will show if the selected Unit of Measure and 
Compare Measure are compatible with the ESL export. Only some of the 
measures are usable by ESL and will show in green.  If the user selects 
an incompatible measure, the ESL export will still generate but 
comparative data will not be available for the label. 
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MobileLime Loyalty Support 
The ScanMaster POS has a new key option for capturing a customer’s 
10-digit cell phone number and sending it to the MobileLime Host for 
verification of Customer Loyalty Membership.  If the response comes back 
approved, the POS will issue frequent shopper transaction discounts 
according to the frequent shopper level assigned within a new POS 
Workstation Setting. 
Notes: 
A store may run the MobileLime system as their only Frequent Shopper System or in 
conjunction with the native ScanMaster Frequent Shopper program. MobileLime is a 
HASP-secured ScanMaster POS feature. 

New POS Workstation Settings 
To support the WinEPS/OpenEPS interface, the following new POS 
Workstation Settings are implemented in this release.  (The ScanMaster 
System Configuration Editor Tab where the setting is located is listed in 
brackets.) 

Enable MobileLime FS Interface  [Promotions] 

This field requires a Yes or No.  If you set this field to “Yes,” the POS will 
enable prompting for and communication to the MobileLime system.  If set 
to “No”, MobileLime functionality is disabled. 

Prompt for ML# at New Sale  [Promotions] 

This field requires a Yes or No.  If you set this field to “Yes,” the cashier 
will be prompted for the MobileLime number automatically when a sale is 
started (on a non-Dynakey installation). If set to “No”, the prompt at new 
sale is skipped. 
Note: 
On a Dynakey (or Dynakey-style installation such as Touch Screen) this setting is not 
used since the existing POS Workstation Setting, “Prmpt for Frq Sh # at New Sale” 
may be used with MobileLime appearing as an Alternate Lookup Option. 

MobileLime Merchant ID  [Promotions] 

Ten (10) digit numeric field.  Enter the number assigned to the store by 
MobileLime to identify the merchant to the MobileLime server.  This will be 
sent to MobileLime as part of the “Terminal ID”. 



 ScanMaster 2.04.00-050 Release Notes Reference  
   
 

 

19 

MobileLime Comm Test Timeout  [Promotions] 

Two (2) digit numeric field.  Enter the number (in seconds) to wait while 
preemptively testing internet connectivity to MobileLime before assuming 
the host is unavailable.  The default “0” equals 5 seconds. 

MobileLime Cust Use FS Level  [Promotions] 

One (1) digit numeric field.  Enter the Frequent Shopper level that 
ScanMaster POS will assign any MobileLime eligible customer.  The 
default “0” will be considered Level 1. 
Note: 
The existing POS Workstation Settings “Enable Enhanced Electronic Cpn” 
(Promotion Tab) and “Enable Enhanced Frq Shp Prgm” (Promotion Tab) must both 
be set to “Yes” if MobileLime features are to be used. 

MobileLime New Sale Prompt 
On non-Dynakey POS Workstations, if the new POS Workstations 
Settings “Prompt for ML# at New Sale” and “Enable MobileLime FS 
Interface” are both set to “Yes”, the following prompt will appear at the 
beginning of a new sale: 
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Alternate Lookup Option 
MobileLime will appear as the fourth alternate lookup option on both 
Dynakey and non-Dynakey POS Workstations.  On Dynakey POS 
Workstations, use the alternate lookup key to enter a 10-digit number for 
MobileLime at the beginning of the sale.  For either workstation, use the 
Alternate Lookup routine to enter the 10-digit number for MobileLime in 
the middle of a transaction. 
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PBT Loyalty Interface 
Using the MTXEPS OpenEPS Interface, ScanMaster now supports PBT 
(Pay-By-Touch) biometric finger scanning as a means to enter a Frequent 
Shopper number into a transaction.   

At the ScanMaster POS, when the account number key or the total key is 
pressed in a transaction where there is no previously captured customer 
number, ScanMaster checks to see if MTXEPS OpenEPS has a customer 
number available from the PayByTouch thumb print capture. If one is 
present, POS prompts the cashier if the displayed number should be used 
in the transaction.  If the number is accepted, ScanMaster lookups the 
number in the customer file and proceeds as if the number was entered 
locally.   
Note: 
The number received must coincide with the customer number used in the frequent 
shopper system the store is using. 

If the number is chosen not to be used, ScanMaster continues to prompt 
for a customer number to be entered via the usual customer capture 
methods such as scan, key entry or alternate lookup. 
Note: 
The source of the customer number will be listed in the transaction log file as 
received from an outside party. 

Customer Number Verification Prompt 
The prompt below appears on cashier display after MTX OpenEPS has 
returned a customer number from the PayByTouch thumb print capture: 
 

• When the cashier presses the Account # key 

• When the cashier press the Total key and no Customer Number 
has been entered 

• When the Instore Charge Tender is selected 

Note: 
The POS does not assume that the same number used for Instore Charges will be 
used by both the Frequent Shopper and Instore Charge system.  A new account 
number can be entered or the cashier may press enter to accept the returned 
customer number as in the Instore Charge number. 

 



 ScanMaster 2.04.00-050 Release Notes Reference 
  
 

 

22 

 

Customer Verification 
Prompt 
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Promotional Media Sequencing 
Based on the store’s marketing requirements, ScanMaster Promotional 
Media Maintenance now supports placing promotional media files in a 
desired play order on a lane by lane basis.  In previous releases, media 
files were played in alphabetical order.  

As part of this enhancement, the following changes have also been 
implemented: 
 

• Media files may now be placed in more than one group. 

• New List Group Media button on the Media Groups Tab displays 
the media files assigned to the highlighted group. 

• #Media column on the Media Groups Tab displays the number of 
media files assigned to the group. 

• New Remove Selected File(s) button on the Lanes Tab to remove 
highlighted media files from the selected lane. 

• New Media Reports for: 

• Active Media  

• Media By Group 

• Media By Lane 

Manual Reordering 
The Promotional Media Maintenance Screen’s Lanes Tab contains the 
new Manual Reordering and Resequence Media buttons. 
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Resequence Media 
Button 

Manual Reordering 
Button 

Click the Register # in the register tree to modify.  By default the Manual 
Reordering button is depressed, enabling the ability to order in which 
media files are displayed to the customer.  To move a file in the list, 
highlight the filename, hold the Control (Ctrl) key down and using the up 
or down arrow, move the file to its desired location.  When finished, the 
Seq# column will display the new play order.   

To place the files back in an alphabetical order, click the Resequence 
Media button. The following warning message will appear: 

 
Click Yes to continue with the automatic reordering. 
Note: 
To remove one or more files from the play list, highlight (click) the filenames (by 
keeping the Ctrl key down) and click the Remove Selected File(s) button.  A warning 
message will display: 
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Click Yes to confirm the deletion and the Seq# column will display the new play 
order. 

Media Reports 
The new Print Media Reports button appears at the bottom of the 
Promotional Media Maintenance Screen: 

 

Print Media Reports 
Button 

When pressed, the three report choices are listed: 
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Highlight the desired report to generate and click the Print Selected 
Report button.  The report is displayed to the screen. 

Active Media Report 

The Active Media Report displays the Media Filename, Description and 
Media Type for each active file. 

 

Media By Group Report 

The Media By Group Report displays the attributes of each Media Group. 
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Media By Lane Report 

The Media By Lane Report lists details of the media being displayed on 
each lane by display (sequence) order. 
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Optional In-Store Account # Masking 
ScanMaster now offers the option of not masking the in-store charge 
number on both receipts and signature slips. This feature facilitates the 
process of looking up selected transactions by in-store charge account 
number. 
Note: 
Since the in-store charge is not a function of the electronic payments interfaces, no 
security compliancy (i.e. Visa) is risked. 

New POS Workstation Setting 
Disable Instore Charge Masking  [Instore Charge] 

This field requires a Yes or No.  If you set this field to “Yes,” the existing 
code which masks the account numbers for Instore Charge account 
numbers is skipped for both receipts and signature slips. 
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Configurable Reduced Receipt Length 
A new POS Workstation Setting in this release reduces the amount of 
empty space at the bottom of the customer’s receipt to help minimize 
paper usage. 

Historically, the bottom of the printed ScanMaster receipt skips three 
blank lines before advancing to the knife cut point.  The number of 
additional lines advanced to the knife cut point is dependent on the type of 
printer used.   
 

• Epson H6000II – 8 lines skipped (11 Total) 

• Axhiom A760 – 10 lines skipped (13 Total) 

• Other Printers – 13 lines skipped (16 Total) 

The number entered in the new POS Workstation Setting will be 
subtracted from the total number of lines listed above.  If the result of the 
computation is less than 1, a limit of 1 line will be used. 

New POS Workstation Setting 
Subtract # Lines from End Rcpt  [Receipt] 

Two (2) digit number field.  Enter the number of lines of space to reduce 
between the last printed line of the receipt and the knife cut. 
Note: 
This setting affects all receipt and slip printing, including signature slips for electronic 
payments. 
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Tax Exempt and FS Tax Exempt 
Totalizers  
The ScanMaster Reconciliation Report (SRR) supports six new totalizers 
in this release.  The following new totalizers are to be used in the memo 
section of the Store Totals Report: 
 

• 131 - Tax 1 Exempt Sales  

• 132 - Tax 2 Exempt Sales   

• 133 - Tax 3 Exempt Sales   

• 141 - Tax 1 Exempt FS Sales 

• 142 - Tax 2 Exempt FS Sales 

• 143 - Tax 3 Exempt FS Sales 

 

New Totalizers 

The values for these totalizers are updated during the final deposit 
process. 
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Note: 
If these totalizers do not appear in the SRR report and tax exempt sales exists when 
the deposit attempts to write it to the SRR, an entry will be made in the ERROR.LOG.  
The entry will state that an update was attempted to the values in the SRR but that 
the totalizers did not exist.   
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Fujitsu 92M Keyboard Paidin Key 
The “Paidin” key has been added to the ScanMaster Keyboard 
Configurator for configuring the Fujitsu 92M (92-key) keyboard.   

 

New Location for the 
Receipt Feed Key 

New Paidin Key 

The Paidin Key appears above the Paidout Key.  In order to place both 
keys together, the Coupon Paidout key has moved down one location and 
the Receipt Feed key has been relocated to the far right column. 
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Force Cashier Logoff Log File 
Actions performed using the Force Cashier Logoff function are now 
written to the new SM2FRLOG.LOG log file (located in the <LAN 
Drive>:\GROCERY\FILES\LOG folder).  The log provides information for 
diagnosing balancing discrepancies by listing: 
 

• The date/time the action took place 

• The employee logged into ScanMaster when the logoff occurred 

• The cashier (or lane) that the action affected 

• What action was done: “Cashier“ logged off or “Office Status” was 
reset 

The SM2FRLOG.LOG will be cleaned nightly by the EOD archive 
application (SM2ARC) so it does not become overly large.  The archive 
application will remove any entry that is older than the Back Office 
Workstation Setting “Days Historical Data to Save”.  The log will also be 
included in the store archive of the day’s work in the 
\GROCERY\HISTORY folder. 
Note: 
A till cannot be settled while a cashier is logged onto the POS workstation.  The 
Force Cashier Logoff allows the till to be settled and finalized when the POS 
workstation is not operational and able to do the logoff.  The application marks a till 
logged off a POS workstation in the server’s database but does not communicate the 
action to the POS workstation.  
When the workstation is returned to operational status and the workstation is 
reconnected (online) to the server, the workstation’s TLOG will be copied to the 
server.  If the till is settled before this TLOG is written to the server, the consolidated 
TLOG for that day’s business will not include those transactions, causing a potential 
balancing problem within ScanMaster.  This problem is more pronounced when using 
Connected Services and other 3rd party TLOG interfaces. 
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Usage Trail Log File Clearing 
The ScanMaster usage trail log file (TRAIL.ASC) is now cleaned nightly 
by the EOD archive application (SM2ARC) so it does not become overly 
large.  The archive application will remove any entry that is older than the 
Back Office Workstation Setting “Days Historical Data to Save”.   
Note: 
All of the ScanMaster menu applications write to the usage trail log (TRAIL.ASC).  
This log contains the executable name, the date/time the application was started, the 
employee number, the name of the person currently logged into the ScanMaster 
workstation and the name of the workstation. 
TRAIL.ASC is located in the <LAN Drive>:\GROCERY\ folder.  During End-of-Day 
Processing, the “uncleaned” log is copied to TRAIL.OLD and included in the store 
archive of the day’s work in the \GROCERY\HISTORY folder. 
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Transaction Data added to Signature 
Image Printouts 
The Electronic Journal signature image printout now includes the following 
information from the associated transaction to assist in resolving problems 
with the EFT processor or switch: 
 

• Store Number 

• Register Number 

• Transaction Number 

• Cashier ID 

• Transaction Date and Time 

• Customer Number (If available) 

• Sale Total 

• Tender Type 

• Account Number 

• Tender Amount 

 Note: 
In addition to the hardware required to capture these images, the POS Workstation 
Setting “Enable Elec. Signature Capture” (EFT) must set to “Yes” to enable this 
feature. 

EJ Reporting Modifications 
The Electronic Journal Reports’ Results Tab contains a Signature 
Capture column button.  A “Yes” appears on the button if an image is 
available for the listed transaction. 
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If the “Yes” button is pressed, a window is launched that displays the 
image capture. 

 
The “+“ button will increase the size of the image, the “-“ button will reduce 
the size of the image and the “Rotate” button to turn the image.  When 
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satisfied with its presentation, click the “Print” button to send the image to 
the printer.  The transaction information with appear above the image. 
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Post-Transaction TLOG Consolidation 
The POS Workstation now consolidates each transaction to the 
transaction log (TLOG) file on the server after the transaction is 
completed.  In previous ScanMaster releases, the POS Workstation wrote 
all transactions occurring before a signoff to a local pending consolidation 
transaction log file and consolidated these transactions on the server after 
a sign off occurred.  This change will help ensure the Store Totals 
computed using the “Version Independent Connected Services Interface” 
TLOG match the ScanMaster Store Totals.   

The POS Workstation will still create and append to a transaction log file 
on the file server in the <LAN Drive>:\GROCERY\FILES folder.  However, 
instead of waiting for a signoff to consolidate this transaction log data, the 
POS will now consolidate each individual transaction log when each 
transaction is completed. In addition, the POS Workstation will no longer 
create multiple server transaction log files when a file gets to a certain 
size.  It will now just keep appending to the same file no matter how big 
the file may grow in size.   

When offline, the POS Workstation will write the individual transaction 
logs to its local disk. When the POS Workstation comes back online, it will 
consolidate all local transaction logs to the server. 

To implement this new TLOG consolidation logic: 
 

• The POS Workstation creates an “Auto Sign On” transaction log 
record during online transaction log consolidation and following a 
forced cashier logoff.  The record is the same as a normal sign on 
record except the transaction number will be set to 2 digit register 
number plus 6 zeros (i.e. rr000000). 

• The POS Workstation creates a new Initialization Transaction log 
record to the new temporary TLOGINIT.DAT file (located in the 
C:\GROCERY\FILES folder) whenever the POS application is 
initialized.  

Note: 
The TLOGINIT.DAT file is for internal use by the POS application only.  
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MTXEPS OpenEPS Masked Calls 
ScanMaster has implemented MTXEPS OpenEPS masked calls to 
eliminate the POS receiving unmasked card data.  While the POS does 
not store account number information from MTXEPS, this enhancement 
removes the possibility of it being momentarily stored in memory. 
Note: 
ScanMaster 2.04.00-050 requires MTXEPS OpenEPS version 8.20 or higher.  
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USCAN Dynamic Customer Builds 
ScanMaster can now be configured to dynamically add customers at the 
USCAN terminal.  When the new Dynamic Customer Build option is 
enabled and customer card is scanned that is not on file, ScanMaster will 
display the “Customer not in file.  Do you wish to add customer?” prompt 
at the attendant station.  The customer is directed to place their card on 
the scale and wait for assistance.  Cashier intervention is required in 
Direct Mode to approve the scan.   
Note: 
Security may be added to this function to require manager approval. 
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New Frequent Shopper Coupon Award 
Option 
A new POS Workstation Setting in this release allows Frequent Shopper 
Coupons to be awarded as long as the customer’s current sale total and 
period totals exceed the Over Freq. Shopper $$ Amount (Promotions 
Tab) POS Workstation Setting.  In previous releases, the coupon was only 
issued each time this amount was exceeded.  Coupons can now be 
continually issued as long as this amount remains exceeded. 

Previous Award Computation 
For this example, assume the POS Workstation Settings are as follows: 

Over Freq. Shopper $$ Amount = 400 
Over Freq. Shopper Coupon # = 03 
Freq. Shopper Rollover Amount = 0040000 (i.e. $400.00).   
Note: 
The Frequent Shopper Rollover Amount is the amount of total period purchases that 
must be exceeded before resetting.  This figure is subtracted from the period-to-date 
totals during the reset. 

First Sale: 

Customer #403 - Ring 3 @ $400 to GROCERY = $1200.00 sale. 

Dollars to Date: $1200.00 
Dollars this Period: $800.00 ($400 rollover) 
FREQUENT SHOPPER COUPON IS ISSUED 

Second Sale: 

Customer #403, ring $1.00 to GROCERY = $1.00 sale. 

Dollars to Date: $1201.00 
Dollars this Period: $401.00 ($400 rollover) 
FREQUENT SHOPPER COUPON IS NOT ISSUED 

Third Sale: 

Customer #403, ring $1.00 to GROCERY = $1.00 sale. 

Dollars to Date: $1202.00 
Dollars this Period: $2.00 ($400 rollover) 
FREQUENT SHOPPER COUPON IS NOT ISSUED 
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Fourth Sale: 

Customer #403, ring $398 to GROCERY = $398.00 sale. 

Dollars to Date: $1600.00 
Dollars this Period: $400.00 (No rollover – total met but not exceeded) 
FREQUENT SHOPPER COUPON IS ISSUED 

Fifth Sale: 

Customer #403, ring $1.00 to GROCERY = $1.00 sale. 

Dollars to Date: $1601.00 
Dollars this Period: $1.00 ($400 rollover) 
FREQUENT SHOPPER COUPON IS NOT ISSUED 

New POS Workstation Setting 
Repeat FS Cpn While Over Limit  [Promotions] 

This field requires a Yes or No.  If this option is set to “Yes”, the Over 
Freq. Shopper $$ Coupon will be awarded under the following 
conditions: 
- Over Freq. Shopper Coupon # > 0000 
- Customer's pre-sale FS period totals + current sale's FS dollars > Over 
Freq. Shopper $$ Amount 
If set to “No”, the Over FrqShp $$ coupon will be awarded under the 
following conditions: 
- Over Freq. Shopper Coupon # > 0000 
- Customer's pre-sale FS period dollars < Over Freq. Shopper $$ 
Amount 
- Customer's pre-sale FS period totals + current sale's FS dollars > Over 
Freq. Shopper $$ Amount 

New Award Computation 
For the following example, assume the POS Workstation Settings are the 
same as the previous example but with the new POS Workstation Setting 
enabled: 

Repeat FS Cpn While Over Limit = Yes 
Over Freq. Shopper $$ Amount = 400 
Over Freq. Shopper Coupon # = 03 
Freq. Shopper Rollover Amount = 0040000 (i.e. $400.00)   
Note: 
If the “Repeat FS Cpn While Over Limit” POS Workstation Setting is set to “No”, 
coupons will awarded as described in the Previous Award Computation above. 
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First Sale: 

Customer #402 - Ring 3 @ $400 to GROCERY = $1200.00 sale. 

Dollars to Date: $1200.00 
Dollars this Period: $800.00 ($400 rollover) 
FREQUENT SHOPPER COUPON IS ISSUED 

Second Sale: 

Customer #402, ring $1.00 to GROCERY = $1.00 sale. 

Dollars to Date: $1201.00 
Dollars this Period: $401.00 ($400 rollover) 
FREQUENT SHOPPER COUPON IS ISSUED 

Third Sale: 

Customer #402, ring $1.00 to GROCERY = $1.00 sale. 

Dollars to Date: $1202.00 
Dollars this Period: $2.00 ($400 rollover) 
FREQUENT SHOPPER COUPON IS ISSUED 

Fourth Sale: 

Customer #402, ring $398 to GROCERY = $398.00 sale. 

Dollars to Date: $1600.00 
Dollars this Period: $400.00 (No rollover – total met but not exceeded) 
FREQUENT SHOPPER COUPON IS ISSUED 

Fifth Sale: 

Customer #402, ring $1.00 to GROCERY = $1.00 sale. 

Dollars to Date: $1601.00 
Dollars this Period: $1.00 (has taken $400 rollover) 
FREQUENT SHOPPER COUPON IS ISSUED 

Sixth Sale: 

Customer #402, ring $1.00 to GROCERY = $1.00 sale. 

Dollars to Date: $1602.00 
Dollars this Period: $2.00 
FREQUENT SHOPPER COUPON IS NOT ISSUED 
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Electronic Journal Rebuilds 
A new Back Office Setting in this release designates when a rebuild of the 
Electronic Journal Database is performed.  The rebuild reduces the size of 
the database and enables it perform more efficiently. 

When the Electronic Journal is in pause mode, it compares the actual 
date with the date the rebuild was last performed. If the date is equal to or 
greater than the number of days established in the new setting below, a 
rebuild of the EJ Database will be performed. 
Note: 
The date of the last EJ Rebuild is maintained in the <LAN 
Drive>:\Grocery\SMCONFIG.INI file.  An entry is also made in the <LAN Drive>:\ 
Grocery\Files\Log\EJ.log file when rebuilds are performed and/or skipped. 

New Back Office Setting 
The following new Back Office Setting is found in the System 
Configuration Editor. 
Note: 
Back Office Settings are changed using the fields listed under the column headed by 
the computer’s name within the Global/Store and BackOffice Tabs. 

Rebuild EJ Tables every # days  Two (2) digit numeric field.  Enter the 
number of days between automatic rebuilds of Electronic Journal 
Database.  Enter “0” to disable this feature. 
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