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Date of Issue Product ID Number Part Number Brief Description 
July 2010 45001/082 89000577 2.7.1 Release 
August 2010 45001/082 89000588 2.7.0-130 Release 
September 2010 45001/082 89000589 2.7.1-060 Release 
February 2011 45001/082 89000612 2.7.2-050 Release 
May 2011 45001/082 89000640 2.7.2-060 Release 
September 2011 45001/082 89000680 2.7.2-080 Release 
January 2012 45001/082 89000713 2.8.0-050 Release 
April 2012 45001/082 89000727 2.8.0-060 Release 
January 2013 45001/082 89000749 2.9.0-050 Release 
March 2013 45001/082 89000763 2.8.0-110 Release 
March 2013 45001/082 89000764 2.9.0-060 Release 
August 2013 45001/082 89000789 2.9.0-070 Release 
Previous issues: 89000197 (2.1.2 Release);  89000275 (2.3.0 Release);  89000304 (2.3.1 Release Prelim);  89000317 (2.3.1 
Release Final);  89000339 (2.4.0 Release);  89000376 (2.4.1 Release);  89000381 (2.4.2 Release);  89000411 (2.5.0 Release); 
89000423 (2.5.1 Release); 89000454 (2.5.2 Release (Updated); 89000491 (2.6.0 Release), 89000531 (2.6.1 Release); 89000551 
(2.7.0 Release); 89000560 (2.6.1-080 Release); 89000565 (2.7.0-100 Release); 89000571 (2.7.0-110 Release) 
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Introduction 
A new feature was made recently to the ScanMaster system.  These 
changes are reflected in the accompanying 2.09.00-070 software.   

This enhancement is explained in detail in the following pages but is not 
included in your ScanMaster 2.09.00 User and Installation Guides.  
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Long Descriptions on Customer 
Receipts 
There is a mandate in the state of Illinois to ensure that every item printed 
on the customer receipt indicates the unit, size and measure (when 
applicable) of the item.  Due to the previous 16-character (alphanumeric) 
size limitation of the description, ScanMaster was unable to print a 
comprehensible item description containing its unit, size and measure 
information.  A new option in this release allows for the 30-character 
(alphanumeric) item description (a.k.a. Long Description) to be printed on 
the receipt. 

In addition, in sites where two languages are used, the long description 
can include the item’s description in a second language so that each item 
can have dual language representation on the receipt. 
Note: 
This feature is a receipt change only.  It is the retailer’s responsibility to maintain 
the long description in the store’s item file.  There are no changes to how items 
display on the cashier display, customer display and reports, or any front office 
functions which use the item’s POS description.   

Note: 
The long description is maintained on the Labels Tab (in ScanMaster Item 
Maintenance) using the “Long Desc” field.   

New POS Workstation Setting 
To add Long Description printing support, the following POS Workstation 
Settings are implemented in this release.  (The tab where the setting is 
located within the ScanMaster System Configuration Editor is listed in 
brackets.) 

Print Only Long Desc on Rcpt  [Receipt] 

When set to “Yes” (and the option “Print Both Long and Short Desc” is set 
to “No”) the long description of UPC-based items will print on the receipt 
on a line by itself above the extended price.  If the long description is 
blank, the short POS description will print instead in the long description’s 
location.  In either case, the area to the left of the price (where the short 
description has historically printed) will be blank.  
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Print Both Long and Short Desc  [Receipt] 

When set to “Yes”, the long description of UPC-based items will be printed 
on the receipt on a line by itself above the extended price.  The short POS 
description will continue to print to the left of the extended price.  If the 
long description is blank, its line will be skipped and the short POS 
description will print to the left of the extended price.  If the option “Print 
Only Long Desc on Rcpt” is set to “Yes”, it will be ignored (since these two 
options are mutually exclusive).  
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Technical Reference Appendix  

Windows 7 Issue Fixed 
A problem with Cashier Monitoring (SM2CMON) locking up in sites 
running the Windows 7 Operating System has been resolved in this 
release. 

Patch Designation 
When installing this patch, sites using the newer NCR POS Workstations 
(i.e. 7601 and 7606 models) should use the contents of the 
RegServPatchF or WinRegF folders (as would sites using Fujitsu and IBM 
POS Workstations).  For older NCR Workstations, the contents of the 
RegServPatchN or WinRegN folders should be used. 

Out of Scope 
Limitations of new features in this release are listed below (and were not 
addressed in development). 
Note: 
The limitations below are known as of this writing, and are provided in order to assist 
users and support personnel to plan, install and operate the capabilities described in 
this document.  While StoreNext Retail Technologies LLC endeavors to ensure that 
this information is correct and fairly stated, no attempt is made here to catalog all 
limitations that could be construed or that may become known in the course of use or 
experience. 

 
Enhancement Out of Scope 

Long 
Descriptions 
on Customer 
Receipts 

The printing of long descriptions on the customer receipt is for the 
current release only (and will not be made compatible with 
previous ScanMaster releases). 
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Dependencies 
Dependencies to utilize new features in this release are listed below. 

 
Enhancement Dependencies 

Long 
Descriptions 
on Customer 
Receipts 

1. The POS Workstation Setting “Enable 7156 Delayed Receipt” 
must be set to “Yes”. 

2. The Long Description must be completed and maintained by the 
retailer in the Item File. 
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