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NBC Station Manager

The Non Bar-Coded (NBC) Station Manager is a U-Scan software feature that allows
stores to customize NBC item menus (drilldown menus) in a user-friendly fashion
through three applications:

* NBC Item Editor: Stores can add items to and change information in their NBC item
database through the NBC Item Editor application.

* Drilldown Editor: Stores can set up the NBC item menus that display at the Customer
Station through the Drilldown Editor application.

* Synchronization Manager: Stores can schedule NBC item database updates with the
Store Controller through the Synchronization Manager. (Function currently not
available.)

The information in this guide is presented in several sections:
» Customer Station Functionality (page 2): Brief description of the major functionality
added to the Customer Station through the NBC Station Manager.

+ Starting the NBC Station Manager (page 3): Step-by-step instructions on how to start
the NBC Station Manager.

* NBC Item Editor (page 5): Detailed description of the NBC Item Editor functionality
and screen layout. Includes image specifications for the images you add to your
database.

» Using the NBC Item Editor (page 8): Step-by-step instructions on how to use the NBC
Item Editor.

* Drilldown Editor (page 15): Detailed description of the Drilldown Editor functionality
and screen layout.

» Using the Drilldown Editor (page 17): Step-by-step instructions on how to use the
Drilldown Editor.

» Synchronization Manager (page 28): Brief description of the planned functionality of
the Synchronization Manager.
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Customer Station Functionality
NBC Item Menus

The NBC Station Manager allows stores to modify the NBC item menus that appear at the
Customer Station when the customer selects the No Bar Code button. The NBC item
menus can display up to 12 buttons. The diagram below shows a possible NBC item menu.

T T
. SO SRR SRS

-

~ Your Order ~

Search Screen

The information for the buttons on these screens is stored in an NBC item database that
stores can update and edit. Customers can perform an alphabetical search of the NBC item
database. If a customer selects the Item Not Displayed button, the following alphabetical
search screen displays:

\Ilt\le:i]ght: 0.000 kg

The customer can use the key pad to enter the name of the item, or use the arrows to scroll
through the items.

NOTE: When a customer performs a search, items that include the letter in any part of
the description entered in the NBC item database will be displayed. This includes
the text that appears on the button and the Store Controller description.

2 Customer Station Functionality



Starting the NBC Station Manager

1. From the Manager menu at the Attendant Station, touch the NBC button.
The Password Req’d screen appears.

Mw g e SRR

Lane § Lane 5 Lane 5 Printer OK_ | L ock Station DOMNE

L]
NBC Fo

Button NBC

2. Enter the password, then press ENTER.
The NBC Station Manager - Start Menu appears.

3. From the drop-down list, select the Customer Station you wish to connect to.

NOTE: You can connect to any Customer Station. The other Customer Stations will
be updated when the databases are synchronized.

zl
Customer Station Connection
Station Mame ; j
Connect I [Ujszonmest Cloze
@' B . S—
» v - ‘J
1d=— ~—
Synchronzabon
HBC Editor Drilldown E ditor Manager

Mo connection
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4. Click Connect.

The NBC Station Manager connects to the Customer Station specified. The NBC
Item Editor and Drilldown Editor buttons become enabled.

ENBE Station Manager - Stark Menu ﬂ

Customer Station Connection

Station Mare : Icusﬂ

Cotrest | Disconnect |

]
!E C—
(== . '
— S
Synchronization
MBC Editor Drilldown Editor Manager
|Eonnecled to customer station |MF|DEDT32

5. Click NBC Editor to access the NBC Item Editor.
OR

Click Drilldown Editor to access the Drilldown Editor.

NOTE: The Synchronization Manager is currently unavailable.

Starting the NBC Station Manager



NBC Item Editor

Function

The NBC Item Editor allows you to modify the contents of the NBC item database.
Through the NBC Editor, you can perform the following functions:

View all items in the NBC item database.
Perform a search to display specific items.
Remove items from the database.

Modify the current database by changing the information for a particular item,
including the item price, description, or the image that displays on the button at the
Customer Station.

Add item information and image files to the database.

NBC Item Editor Interface

The NBC Item Editor allows you to modify the contents of the NBC item database from
the following interface:

Image Display Area

x|
Search Criteria 19 Impart and Export ltems |
mport
Item Code : - Impart Fraom Text File
Search ! / noonFron TenFie | and
Criteria Deseription : | per metre Export b Test File Export
[ Mew Items Only Eah OpthnS
" Puchase By Department Items Telephone Flex Close |
r Image Code Contraller Deseri | Group Frice Department Furchase By De | Qua «
\ 42465409 SCREMW (rull] 15 14
. 4
ltem Q 434607 PENCIL SH&RP  [null] 29
Edit = =
Area y
35 "~ B3830408 5 (rull) i b
& 4
per metre f
<L | r
Connected to customer station (localhost]
u J
Status Bar

Search Criteria

The fields in this area allow you to search the NBC item database for specific items or sets
of items. For example, enter the description apple to search for items that include the text
apple in the description. For more information on searching the NBC item database, refer
to “Searching the NBC Item Editor Database” on page 10.

Image Display Area

When one row is selected in the item edit area, the image displays in the image display
area.
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Import and Export Options

The Import From Text File button allows you to import information from a text file. You
may wish to use this function when you add large sets of data to the database.

The Export From Text File button allows you to export the information from the
database into a text file. You may wish to use this function when you modify large
amounts of information in the database.

For more information on how to use these features, refer to “Modifying Information in a
Text File” on page 12 and “Adding Information through a Text File” on page 15.

Item Edit Area

The item edit area allows you to add information to the database or modify the information
already in the database. The fields in this area include:

* Image

* Code (an SKU, PLU, or any other number)

» Controller description (description assigned to the item in the Store Controller)
* Group (best-seller group assigned to the item)

* Price

» Department number

* Purchase By Department (enabled if item is purchased by department)

* Quantity Required (enabled if a quantity must be specified when item is purchased)
»  Weight Required (enabled if the weight is required when item is purchased)

» English (English text that appears on buttons)

» French (French text that appears on buttons)

* Spanish (Spanish text that appears on buttons)

For more information, refer to “Modifying Information from the “NBC Editor” Screen”
on page 9.

Status Bar

The bottom left corner of the status bar displays the Station Manager status. For example,
The message Connected to customer station displays if the Station Manager is
connected to a Customer Station.

The name of the Customer Station that the Station Manager is connected to also displays
on the right of the status bar.

NBC Item Editor



Image Specifications

The NBC Item Editor also allows you to add your own image file for an item. All images
added to the NBC Item Editor Database must conform to the following format
specifications:

Size
» Images must be 100 pixels wide by 64 pixels high.
Format
» Images must be saved in portable network graphics (PNG) 24 full-colour format.
NOTE: Use Adobe Photoshop Version 6.0 or later, JASC Paintshop Pro, or
Macromedia Fireworks to create PNG files.
Effects

» Mask the image content so that only the image is shown by removing any background
information from the image.

» Use transparent effects only, such as drop-shadows.

Location
» Store all image files in C:\Robot\Data\IEMedia\NBC.

EXAMPLES
The following images conform to the specifications above:

NBC Station Manager 7



Using the NBC Item Editor

The following procedures are included in this section:
» Searching the NBC Item Editor Database (page 8)

* Modifying Information in the NBC Item Editor Database (page 9)
* Adding Information to the NBC Item Editor Database (page 12)
* Deleting an Item from the NBC Item Editor (page 14)

Searching the NBC Item Editor Database

1. Connect to a Customer Station database and access the NBC Item Editor. Refer to
“Starting the NBC Station Manager” on page 3.
The NBC Editor appears.

¥ NBC Station Manager - NBC Editor |

Search Criteria Impart and Export [tems
tem Cade- [ Import From Test File
Description [ Export b Tet File
™ New Items Only

TR

™ Puchass By Department ltems

Close |

Image | Code | Controller Desei | Graup | Piice | Department | Purchase By De | Quantiy,

4 >

Connected to customer station ‘[Iuca\hustl

2. Set the search criteria. Use any combination of the following criteria:

a.

b.

Enter an item’s code (or partial item code) in the Item Code field.

Enter an item’s description (or partial description) in the Description field. This
searches the English language description.

. Enable New Items Only to search for recently added items.

Enable Purchase By Department Items to search for items that can be purchased
by department.

OR

To view all entries in the database, leave all fields empty and all check boxes disabled.

Using the NBC Item Editor



3. When the search criteria is set, click Search.
The results of the search display. The diagram below shows the results of an open

search.
[P¥NBC Station Manager - NBC Editor x|
Search Citeria Import and Export ltems
ltem Code : I Import Fram Text File
Description: [ Egport ta Test File
™ NewItems Only e
I~ Puchase By Depatment ltems . Cose |
Image | Code | Controller Descri | Group | Price | Department | Purchase By De | Quar~
. 3 1612851 DBLE LOLLY [rull) 10
L r J
45 4 - BITIZG 10a [rull) 45 141
& ~
Ber mefra
35 . 1E3TTIE Ba75 [null) 3 141
£ i
‘por matra
170612 PENCIL AUTOM  [ril] k]
-
< | _’l_I
Connected to customer station ‘[Iuca\hustl

Modifying Information in the NBC Item Editor Database
You can modify the information in the NBC Item Editor Data in one of two ways:
» from the NBC Editor screen
* inatext file

Modifying Information from the “NBC Editor” Screen
1. Locate the item you wish to modify. Refer to “Searching the NBC Item Editor
Database” on page 8 for more information about locating a specific item.

2. Click the cell you would like to modify.

NOTE: Ifyou wish to change the image displayed, you will need to double-click the
current image.

3. Make the necessary modifications. In most cases, you need only erase the current
information and enter the new information, or enable or disable a check box. If you
need to modify a graphic, follow the steps below.

a. Ensure that the modified graphic is already saved in PNG format in
C:\Robot\Data\IEMedia\NBC.

b. From the NBC Editor screen, double-click the graphic.
The Open screen appears. The contents of C:\Robot\Data\lEMedia\NBC display.

c. Click the modified graphic, then click Open.
The modified graphic displays in the NBC Editor.
Modifying Information in a Text File

It may be quicker and easier to make significant changes to the NBC Item Editor in a text
file.
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Exporting the Information to a Text File

NOTE: Ifyou wish to only export certain information, such as items from a particular
department, perform a search in the database. For more information, refer to
“Searching the NBC Item Editor Database” on page §.

1. Click Export to Text File.
The NBC Editor - Export screen appears.

PnBC station Manager - NBC Editor - Expork X|

What type of export do you wish to perform?

% Export the complete database |

" Expart the current dataset

™ Export all new items

ak | Cancel |

2. Select the type of export you wish to perform, then click OK.
The Export NBC Item Records screen appears.

3. Specify a name for the file, then click Save.
The file is saved in C:\Robot\Data.

Export NBC Item Records 2=l
Save in: I@Data j - £ B

|1 CREDIT_5LIPS
|1 1EMedia
|_IRptob

File name: IExportedDatabasel j Save I
Saveastype: [t files [te) =] Cancel |
7/

Modify the Text File
1. Go to C:\Robot\Data.

10
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2. Double-click the text file to open it.

& ExportedDatabase.txt - Notepad =1&] x|
Fle Edit Format Help

icode N Chasc Price Dapartment IsPurchByDept Quantityrequired weightRequired Image English French ;l
Spanis

1p James Test qQ ") 5380040.png James Test

1132281 COMPASS PENCIL 9 Q 0 o 113228_HEX COMPASS PENCIL.png — Comapss Pencil
1340198 Alarm 20 141 1 1 Q 134019. png Alarm wire 6 Core

14390483 SODA STRM REFILL [¢] 2} 0 14394 89_SODASTREAM. png  Soda Stream refill
1612851 DBLE LOLLY 10 ] o] Q 161285 _SWIZZELL. png pounle Lol

[Le87728 10a 45 141 1 1 Q 168772.png 104 1mm Wh. 3 Core

[L697735 6a.75 33 141 1 1 Q 168773.png 64 . 7mm Gold 3 Core

170512 PENCIL AUTOMATIC 39 o] [+} 17051 _AUTOMATIC PEMCIL.pNQ Pencil Automatic
1705@:_:65 ERASER IMK PENCIL 9 o 0 170564 _ERASER_INK_PENCIL.png

Penci

17766401 ERASER SMALL 9 0 [ 0 1776640_SMALL ERASER.png Eraser small
[177704 08 PENCIL SHARPENER 9 o o 0 1777040 PENCIL SHARPENER.pNg

sharpener

[17708402 PENCIL RUBBER TIP 9 o o 0 177884 0_RUBBERTIP_BLACKLEAD PENCIL.png
Pencil Rubber Tip

1861433 CoAx 25 141 1 1 ol 186143 . pr Coaxial white

42465409 SCREW 15 141 1 1 [ 424654_S_DRIVER_RADIO_wW_Ww. png radio screwdriver
434607 PENCIL_SHARPEMER METAL 29 q o o 43460 METAL PEMCIL SHARPENMER.pNg

sharpener metal

519847 Telrlex 19 141 1 1 o] 51G84. pngy Telephone Flex

53890405 34.5 35 141 1 1 ") 5389040.png 34 .5mm  wh. 3 cCore

33900401 BA. 75 45 141 1 1 ") 5390040.png GA . 75mm wh. 3 Core

53803402 1541.5 59 141 1 1 ") 5380340. png 154 1.5mm wh. 3 cCore

53924407 3A.5 32 141 1 1 ) 5392440.png 3A . 5mm owh. Twin Round

53927408 34.5 FLAT 28 141 1 1 [ 5302740.png 34 .5mm wh. Twin Flat

33929402 1ial.5 49 141 1 1 ") 3392940.png BA L 7Imm Org. 2 Core

535931405 10al.0 B0 141 1 1 ") 5353140.png 154 1.5mm Heat Resist

53934406 1541.5 30 141 1 1 [ 5393440.png 10A 1.0mm Twin/Earth

53937407 2082.5 35 141 1 1 ") 5393740.png 154 1.5mm Twin/Earth

53540407 3546.0 50 141 1 1 ") 5384040.png 204 2.5mm Twin/Earth

53945402 CABLE 100 119 141 1 1 ) 5394540.;}?’1% 354 6. 0mm Twin/Earth

53947406 SPEAK 14 141 1 1 0 5394740.png Cahle 100m 8e171 Twin wh

53949400 COAX. BRN 14 141 1 1 0 5394940, png speaker Twin wire

53560405 RADIO 25 1 1 o} 5336040.png Coaxial Brown

610582 PENCIL SHARPENER DOUBLE METAL 39 o o 0 G1058_DOUBLE METAL PENCIL SHARPENER.png
Pencil sharpener Dhle Metal

3. Make any necessary modifications to the text file.

NOTE: You may find it easier to modify the file in Excel format. If so, you MUST save
the Excel file in tab delimited format before reimporting it.

4. Save and close the text file.

Import the Modified Text File

1. From the NBC Editor screen, click Import From Text File.
The Import NBC Item Records screen appears.

cf B~

1 CREDIT_SLIFS

1 1EMedia

_1RptDb

E ExportedDatabase, bxt

File name: || j
=

Files of twpe: Itxt filles [*.bat]

Open I
Cancel |
¥

2. Click the text file you wish to import, then click Open.
The file is imported.

NBC Station Manager
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Adding Information to the NBC Item Editor Database

Adding Information from the “NBC Item Editor” Screen

1.

10.

Ensure that the graphic you wish to use is saved in PNG format in
C:\Robot\Data\IEMedia\NBC.

From the NBC Editor, click an empty row.
The cells in the row become enabled, as shown below.

PP B Station Manager - NBC Editor x|

Search Criteria

Import and Export [tems

Import Fram Text File |
Export to Text File |

Item Code : I

Description : I

[ New Items Orly Samch |
[~ Puchase By Department ltems —

Image ‘ Code | Caontroller Descri | Group | Price | Department ‘ Purchaze By De | Oua +

Close |

- 8382 GRM PEPPERS | [hull)
W =
8391 LARGE MANGD | [hull)
2 §
f 8338 FINK GRAPEFR | [null
(2 "
3 [ [rull) [rul]
N/A -
4 | -
Connected to customer station |[Iocalhost]

Enter the item’s code in the Code cell.

NOTE: You must enter the item's code first. The item code can be a PLU code, an
SKU, or any other number. It is very important that you enter the correct
code.

Double-click the Image cell.
The Open screen appears. The contents of C:\Robot\Data\IEMedia\NBC display.

Click the file you wish to use once to highlight it, then click Open.
The graphic displays in the image cell.

Enter the controller description in the Controller Description cell. This description
must match the actual description of the item in your Store Controller.

If applicable, enter the group the item belongs to in the Group field. The Group field
is used to classify best-seller items in separate groups.

Enter the item price in the Price cell. You do not need to enter a decimal point.
Enter the department number in the Department cell.
If applicable, enable Purchase By Department.

NOTE: If Purchase By Department is disabled, you cannot specify that an item is
quantity- or weight-required.

12
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11.

12.

13.

14.

15.
16.

If applicable, enable Quantity Required. If this cell is enabled, the customer will
have to specify the quantity (for example, the length of a cable) purchased.

If applicable, enable Weight Required. If this cell is enabled, the customer will have
to place the item on the Scanner Scale to be weighed.

Enter a description in the English Description cell. This is the text that will appear on
the button beneath the image.

If applicable, enter a description in the French Description or Spanish Description
cell.

Repeat step 3 to step 14 to add additional items.

When you have finished adding items, click Close.
The new information is saved in the database.

NOTE: The Customer Station databases are synchronized. Changes made to one
database are automatically transferred to the other databases.

Adding Information through a Text File

If you are making major changes to the database, you may find it easier to add the
information in a tab-delimited text file.

1.

Ensure that you have all the necessary information.

a. Ensure that all the image files are saved in PNG format in
C:\Robot\Data\IEMedia\NBC.

b. Ensure that you have noted down all information, including the image file name and
Store Controller description.

Export part of the database to a text file. If necessary, refer to “Exporting the
Information to a Text File” on page 10 for more information.

Go to C:\Robot\Data and locate the file.
Double-click the text file to open it.
Save the file under a different name.

NOTE: You may find it easier to modify the file in Excel format. If so, you MUST save
the Excel file in tab delimited format before reimporting it.

Using the file as a template, enter the new information in the columns. Overwrite the
existing information.

NOTES: Set Purchase By Department, Quantity Required, or Weight Required to 0
if they are disabled, and to 1 if they are enabled.

If you wish to set the image file through the user-friendly NBC Item Editor,
set the file name to N/A in the text file. Refer to “Adding Information from
the “NBC Item Editor” Screen” on page 12 for more information.

Save and close the file.

NBC Station Manager
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8. Import the file into the database. If necessary, refer to “Import the Modified Text File”

on page 11 for more information.

Deleting an Item from the NBC Item Editor

1.

Access the NBC Item Editor. If necessary, refer to “Starting the NBC Station
Manager” on page 3.

Locate the item you wish to delete. If necessary, refer to “Searching the NBC Item
Editor Database” on page 8 for information about how to locate the item quickly.

Click to the left of the item row so that the row is highlighted.

2 NBC Station Manager - NBC Editor x|

Search Criteria

lem Cade: [ 19 =
Description | per metre

Import and Export ltems

Import From Text File
Export to Text File

I Mew ltems Only
I™ Puchase By Department liems Sead)
- o Telephone Flex Close |

Image | Cade | Controller Deseri | Graup | Price | Depatment | Purchase By De | Quai~
\ 42465409 SCREW i) 15 141 .

434607 PENCIL SHARP  [rull] 28

2

r metre
35 é/ 53890405 35 [ruil) 35 m .
per metre -
‘ | »
onnected b localhost

Press DELETE.
The message Are you sure you want to delete this item? appears.

Click Yes.
The row is removed from the NBC Item Editor.

Remove any references to the item in the drilldown menus. Refer to “Deleting an Item
from the Drilldown Editor” on page 25.

14
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Drilldown Editor

Function

The Drilldown Editor allows you to modify the NBC item menus that appear at the
Customer Station. Use the Drilldown Editor to perform the following functions:

» Specify that a certain button will display a category, specific item, or best-seller item.
* Create a new category.

* Add items to a category.

* Remove items from a category.

» Delete an unused category.

For information on how to perform these functions, refer to “Using the Drilldown Editor”
on page 17.

Drilldown Editor Interface

An NBC item menu appears when a customer selects No Bar Code at the Customer
Station. The following interface allows you to modify the screens:

Buttons
~
[P NBC Station Manager - Drilldown Editar il x|
t (1 categori Z - - R
= ategories AT p ) g
- s e i
e BakeryDD == \3 - EEF
[C1 Bread Rolls Doughnuts Muffins Cookies
(2] Breads of the Worl - P
Category [Z1 Breads of the Worl 5 ey =3 ‘io-. f "‘.\'Inr{(‘;(-_._
Display (1 Breads of the Worl || ———— l;';:;;l::'
Area {1 Breads of the Worl Pastiies Breakfast Breads World A-B
(] Breakfast Breads - - -
Cookies e s Ml s/ || e s/
a pICIES (IS, s/
2] Doughnuts Broadeof the Breads of the Breads of the
¥ ‘world C-F ‘World G-P Woild 3-2
1 Muffing
(] Pastries i
= ProduceDD « ( 1
[ I TN f
1 v Bread Rolls Chocolat
~ Language
Selectlangusge’ [Engisn 7] Selection
List
Ca‘egf’ry Craats New Catagory Modify Category \D Close
Functions
Connected 1o customer station locathest)
N J

Status Bar

Buttons

A maximum of 12 buttons can be displayed on an NBC item menu. Stores can set up the
buttons to display a best-seller item, specific item, or category. (Refer to “Button Types”
on page 16.) In the example above, only 11 buttons are configured.

Category Display Area
The category display area shows all categories added to the Drilldown Editor. Each

category is represented by a folder. The example above shows two NBC categories:
Bakery and Produce. The contents of the Bakery category are displayed.

NBC Station Manager 15



Language Selection List

The Language Selection list allows to choose which language text displays on the buttons
in the Drilldown Editor. In the example above, English is selected. You can enter the text
for different languages in the NBC Item Editor.

Category Functions

The category function buttons allow you to add, modify, or delete a category. For more
information on how to perform these functions, refer to “Adding a New Category” on
page 18, “Moditying a Category” on page 20, or “Deleting a Category” on page 25.
Status Bar

The bottom left corner of the status bar displays the Station Manager status. For example,
The message Connected to customer station displays if the Station Manager is
connected to a Customer Station.

The name of the Customer Station that the Station Manager is connected to also displays
in the middle of the status bar.

Button Types

Best-Seller Iltem

Best-seller item buttons represent the most frequently sold items at the U-Scan System in
your store. The U-Scan System keeps a database of the best-selling NBC items and
updates the best-seller item buttons between every order. The sales information in this
database determines which items are displayed on the buttons.

In addition, stores can specify that an item belongs to a certain best-seller group, such as
Produce or Bakery. In this way, you can set a specific button to display the best-seller for
a particular group. These groups are set up in the item information through the NBC Item
Editor.

Example: A screen showing a selection of bakery items could display the best-seller from
the bakery group on a certain button.

For information on how to configure a button to display a best-seller item, refer to “Setting
a Button to Display a Best-Seller” on page 22.

Specific Iltem

Specific item buttons represent one item in particular.

Example: A long-term promotion for kiwifruit could prompt store personnel to display
the KIWIFRUIT specific item button.

For more information on how to configure a button to display a specific item, refer to
“Setting a Button to Display a Specific Item” on page 21.
Category

Category buttons represent a category of non-bar coded items. When customers touch a
category button, a screen displaying items or other categories appears.

Example: The Produce category could contain the items Bananas and Pears, and the
categories Apples and Citrus Fruit.

For more information on how to configure a button to display a category, refer to “Adding
a New Category” on page 18.
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Using the Drilldown Editor

The following procedures are included in this section:

Adding a New Category (page 17)

Modifying a Category (page 20)

Setting a Button to Display a Specific Item (page 21)
Setting a Button to Display a Best-Seller (page 21)
Adding an Item to a Category (page 24)

Deleting an Item from the Drilldown Editor (page 25)
Deleting a Category (page 25)

Adding a New Category

1.

Ensure that image you wish to display on the category button is saved in PNG format
in C:\Robot\Data\lEMedia\NBC.

Access the Drilldown Editor. Refer to “Starting the NBC Station Manager” on page 3.
The Drilldown Editor screen appears.

Click Create New Category.
The Create New Category screen appears.

ﬁDrilldown Editor - Create New Category =l

Category Mame: ||

Categary Image: [ Select Image |

Language | Drescription
» English [rull]
French [rull]
Spanizh [rull]

1 |

Ok | Lancel |

Enter the category name in the Category Name field. This is the folder name that will
appear in the left display frame on the Drilldown Editor screen.

Select the image file to display on the category button.

a. Click Select Image.
The Open screen appears. The contents of C:\Robot\Data\IEMedia\NBC display.

b. Locate the image file.

c. Click the file once to highlight it, then click Open.
The image displays on the right of the screen.

Enter the English description in the Description field. This is the text that will appear
on the button on the Customer Station screen.

If applicable, enter the French or Spanish description in the Description field.
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8. Click OK.

The Create New Category screen exits. The new category displays under Unused
Categories on the Drilldown Editor screen.

9. In the left display frame, highlight the location where you wish to display the
category. For example, if you would like the category button to display on the main
NBC item menu, click MainDD.

ENBE Station Manager - Drilldown Editor

- S
-3 Cleaners/Housewa
-3 Clothing
-3 Confectionary
D D.LY.
1 Electrical
1 Gardening
1 Home Adronment
[ Kitche

1 Stationary
(1 Toiletries

Lreate New Category

=2 Categories =

3 Pets - s
[ Himemt et _>|_I Clothing itchen

Modify Category

ectrica

NE %

Sl | 2
anfeclionay f mmiemin

’ —
m Tl
ationary Home Adornment
g

R

. -
%

Toiletiies

Select Language [Engieh -

Delete Categorny | Close |

|Eunnecled to customer station

|[Iocalhust] ‘

10. Click the button on which you would like to display the category.
The Add/Edit Drilldown screen appears.

11. If the Category drop-down list is disabled, click Category.
The Category drop-down list becomes enabled.

12. Select the Category from the drop-down list.

The category image displays.

ﬁNBE Station Managet - Drilldown Editor - Add/Edit Drilldown

—Select kem Type |

Best Seller

Empty Slot

r Code

|

Xmas

50 e
Ll

Lbbb

Back

Select Categonr

Select Group:

Cancel

-
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13. Click OK.

The Add/Edit Drilldown screen exits. The category button displays on the
Drilldown Editor screen.

ENBE Station Manager - Drilldown Editor

- -
E] ji = : \
{_':‘l Categones ; ;
=43 MainDD % &
-{1] Cleaners/Housewa sty ||| Peentne
~{2] Clothing e ——
(2 Confectionary I" 4 -
D D.LY. A ﬁ y g
D Flectrical ationary Home Adornment
-] Gardening . -
~{2] Home Adronment e W
I Kitche | e
-] Pets _ Toiletiies
(1 Stationary i <5 E
-1 Toiletries
S 2l
4] | L4 itchen
SeectLenguege. [Ergicn 7]
LCreate Mew Category Modify Category | Delete Category. | Close |
|Eannested to customer station |llocalhost] I

NOTE: For instructions on how to add items to a category, refer to “Adding an Item to a
Category” on page 24.
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Modifying a Category

Follow these steps to modify the description or image displayed on a category button. You
cannot change the name of the category.

1. Access the Drilldown Editor. Refer to “Starting the NBC Station Manager” on page 3.
The Drilldown Editor screen appears.

2. In the left display frame, click the category you wish to modify.

FSNBC Station Manager - Drilldown Editor

={] Categories u . @
=21 BakeryDD ® -
~{Z] Bread Rolls “Cookie. Smartie” | | Gingerbread Pet Macaroon™
-] Breads of the Worl
-{2] Breads of the Worl . -
{2 Breads of the Worl
{1 Breads of the Worl
-] Breakfast Breads ) B
S | LY | =
(1 Doughnuts
-~ Muffins

-] Pastries —_— g
=21 ProduceDD ~U) "
[ W EN VN d "Biscuk, s
3 Whidgf

Ix

“Cookie. Dble
Chocolate™ "Cookie, Drange™

Ginger Square Gingerbread Man Current Slice

Al I Marshmellow™
Select Languane: Engiish I
Lreate New Category Modify Category | Diefete Categon | Close
|Eonnected ta customer station |[Iocalhost] |

3. Click Modify Category.
The Modify Category screen appears.

EDrillduwn Editor - Modify Category x|

Category Mame: ICookies

Select Image |

Englizh Cookies

ag | LCancel

4. If necessary, modify the image displayed on the button.

a. Click Select Image.
The Open screen appears. The contents of C:\Robot\Data\IEMedia\NBC display.

b. Click the appropriate image file, then click Open.
c. The new image displays on the Modify Category screen.

5. Ifnecessary, enter a new description in the English Description field. This is the text
that appears on the button.
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6. If necessary, enter a new description in the French or Spanish Description field.

7. Click OK.
The Modify Category screen exits. The new information displays on the button.

Setting a Button to Display a Specific ltem

Perform the following to set a button up to display a specific item.

1. Access the Drilldown Editor. If necessary, refer to “Starting the NBC Station
Manager” on page 3.

2. In the left display frame, browse to the location of the button you wish to set up to
display a specific item.

3. On the right side of the screen, click the button.
The Add/Edit Drilldown screen appears.

Click the Item button on the left of the screen.
Use the number pad to enter the item code in the Code field.

The item’s image appears on the right of the screen.

S s

Click OK.
The Add/Edit Drilldown screen exits. The button now displays the item.

Setting a Button to Display a Best-Seller

Perform the following steps to specify which button positions will display best-seller
items. You must have already specified that in the NBC Item Editor that certain items
belong to a group.

1. Access the Drilldown Editor. If necessary, refer to “Starting the NBC Station
Manager” on page 3.

NBC Station Manager
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2. In the left display frame, browse to the location of the button you wish to set up as
best-seller item button.

[P NBC Station Manager - Drilldown Editor x|

NEE

ec e . eningi

~{1 Clothing - —— =Y
{1 Confectionary »- =
ap.y. 4 7? LIS
{2 Electrical ationary Home Adomment
{1 Gardening . = :
{1 Home Adronment . = .
- Kitche . 5 $

={2] Categories =
B\ o0)

~{Z] CleanersfHousewa

®

rica

Toiletries
-1 Pets
~{] Stationary i
{1 Toiletries &
e _'j ’\.
: v Clathing itchen
Select Language: [Engicn =]
CreateNew Category Madify Category | DeleteCateay | Close
Connected to custome stalion |flocalhost] |

3. On the right side of the screen, click the button.
The Add/Edit Drilldown screen appears.

4. Click Best Seller.
The Select Group drop-down list enables.

ENBE Station Manager - Drilldown Editor - Add/Edit Drilldown ﬂ
| Selediem Type |~ Code
Item 7 8 g
e IR
Category 1 7 2
* 0| Back
Select Categone
IE\ec‘tricaI j
Empty Slot oK.
Select Group
j Cancel
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5.

6.

Select the appropriate group from the drop-down list.

P NBC Station Manager - Drilldown Editor - Add/Edit Drilldown

Code

Click OK.
The button will display a best-seller item for the group specified. In the Drilldown
Editor, the button displays a star.

P NBC Station Manager - Drilldown Editor

={1] Categories

- 3 MainDD

{2 Cleaners/Housewa
{2 Clothing

{21 Confectionary
DLy,

(2] Gardening

{21 Home Adronment
{3 Kitche

-1 Pets

{1 Stationary
-1 Toiletries
m Xmas
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Adding an Item to a Category

NOTE: Before you add an item to a category, the item must already be entered in the NBC

® N @

Item database. If necessary, refer to “Adding Information to the NBC Item Editor
Database” on page 12 for instructions.

Ensure that image you wish to display on the item button is saved in PNG format in
C:\Robot\Data\IEMedia\NBC.

Access the Drilldown Editor. Refer to “Starting the NBC Station Manager” on page 3.
The Drilldown Editor screen appears.

In the left display frame, click the category you wish to add the item to.
The item buttons for the category display.

NOTE: [fthere are no items in the category, the buttons are empty.

Double-click the button where you wish to display the item.
The Add/Edit Drilldown screen appears.

¥ NBC Station Manager - Drilldown Editor - Add/Edit Drilldown x|

—Select tlem Type | r Code

-

B =

Coffee, Large

Category

EE R
Lbb&

Back

Best Seller

Select Categonr

Empty Slot Ok |
Select Group:
j Cancel |

Click the Item button on the left of the screen.
Use the number pad to enter the item code in the Code field.

The item’s image appears on the right of the screen.

Click OK.
The Add/Edit Drilldown screen exits. The item is added to the category.
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Deleting an Item from the Drilldown Editor

1.

Access the Drilldown Editor. If necessary, refer to “Starting the NBC Station
Manager” on page 3.

In the left frame, browse to the location of the item you wish to remove.

NOTE: Ifyou have removed the item from the NBC item database, the button will
display the text Item Not Found in red.

Click the button.
The Add/Edit Drilldown screen appears.

On the left side of the screen, click Empty Slot.
The message Are you sure that you want to delete the content of this drilldown?
appears.

Click Yes.

If the item was referenced in any other location in the drilldown menus, repeat step 2
to step 4.

Deleting a Category

1.

2.

Access the Drilldown Editor. If necessary, refer to “Starting the NBC Station
Manager” on page 3.

In the left display frame, browse to the location of the category you wish to delete. For
example, if you wish to delete a category displayed on the Main Drilldown screen,
click MainDD.

¥\ NBC Station Manager - Drilldown Editor i x|

=\ 5 el =
nfectionay Galaening

={1 Categories =
Bl& 1 MainDD

{1 CleanersfHousewa

N

ectnca

(21 Clothing —_— =

-(1 Confectionary »- '
' k2

-QD.LY. By g

D Electrical ationary Home Adoinment

-{Z] Gardening w T,
-] Home Adronment & 2 J

1 Kitche F l'?
D Pe‘ts oiletnes
-] Stationary & 3
{2 Toiletries =

" - ,\
< | L4 Clothing itchen

Select Languags: [epglish =

Modify Category

Create Mew Category Delete Categorny | Close

Connected to customer station ‘[Iucalhusl] ‘
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3. On the right of the screen, click the category button you wish to delete.
The Add/Edit Drilldown screen appears.

ENBE Station Manager - Drilldown Editor - Add/Edit Drilldown

Select tem Type |

Best Seller

Empty Slot

Xmas

4 5 B
i 2 3
0] Back

Select Categon:

IXmas

Select Group:

2l

4. On the left side of the screen, click Empty Slot.
The message Are you sure you want to delete the contents of this drilldown?

appears.

@ Are you sure that wou want o delete the content of this drilldown?

Cancel

« |
[ew |

|

5. Click Yes.

The category is moved from the MainDD folder to the Unused Categories folder in

the left display frame.

ENBE Station Manager - Drilldown Editor

{1 Clothing
-{Z] Confectionary
DY,
{2 Electrical
-{Z1 Gardening
-1 Home Adronment
{1 Kitche
-{Z1 Pets
-{2] Stationary
A Toiletries
=11 Unused Categories
@] MainDD
(11 Xmas

41 |

Create Mew Category

=]

atl

5 e
e

3.

- ‘E‘aﬁening’ :

.
ationary

'.-'-f

Home Adomment

Gom il W pas

-

e Vo
2

Toiletries

5 i

Clothing

itchen

Select Language: m

Modify Category |

DeletelCateqon |

Close

Connhected to customer station

|[Inca\hnst]
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6. To permanently remove the category, follow these steps:

7.

a. In the left display frame, click the category folder in the Unused Categories folder.

ENBC Station Manager - Drilldown Editor

~{Z] Clothing =]
{21 Confectionary
QDY

-] Electrical

{11 Gardening
~{Z1 Home Adronment
-] Kitche

{1 Pets
-{2] Stationary
-] Toiletries

={1 Unused Categories

=] MainDD
e

< |

"l

Select Language: m

Modify Category | Delete Categomp |

Create Mew Category

Close

|

‘Ennnected to customer station ‘[Inca\hﬂst] |

b. Click Delete Category.
The category is permanently deleted.

Click Close.

NBC Station Manager
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Synchronization Manager

NOTE: The Synchronization Manager is currently unavailable.

The Synchronization Manager allows you to periodically synchronize the information in
the NBC item database with the information from the Store Controller. The update will
add any new items in the Store Controller to the NBC item database, and delete any items
from the database that have been removed from the Store Controller.
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