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Reports Feature
Accessing the Reports

Select Reports from the Manager menu to access the Reports window. The figure below 
provides an example of the report options available:

NOTES:  Certain stores may not have access to all the reports listed.

The reports that calculate sales are not intended to replace store reports.
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Cash Devices Reports
This section describes the two types of cash devices reports available.

CASH DEV./STAT 
This report provides the total amounts of cash dispensed and cash accepted at the selected 
lane. The report shows a breakdown of cash accepted and dispensed during three states of 
operation: normal operation, device testing, and Maintenance Mode.

CASH DEVICES
This report provides the total amount of each denomination dispensed and accepted at the 
selected lane during all states of operation (normal operation, device testing, and 
Maintenance Mode).
Reports - 1. Cash Dev./Stat and 2. Cash Devices

***************************************
**   U-Scan - Cash Dev. By Status    **
***************************************

Generated: 2001/12/04 at 01:44 pm
Data From: 2001/11/28 at 12:00 am
Data To:  2001/11/29 at 12:00 am

Lane 254
--------

  Normal Operation
  ----------------
     Total Accepted              $4.10
     Total Dispensed             $1.01
     ---------------------------------
     Difference                  $3.09

  Device Testing
  --------------
     Total Accepted              $0.00
     Total Dispensed             $0.00
     ---------------------------------
     Difference                  $0.00

  Maintenance Mode
  ----------------
     Total Accepted              $0.00
     Total Dispensed             $0.00
     ---------------------------------
     Difference                  $0.00

************ End Of Report ************

 ***************************************
 **   U-Scan - Cash Devices Report    **
 ***************************************

 Generated: 2001/12/04 at 01:47 pm
 Data From: 2001/11/28 at 12:00 am
 Data To:  2001/11/29 at 12:00 am

 Lane 254
 --------
    Cash Accepted
    -------------
       Coins Count......................
          Pennies                      0
          Nickels                      0
          Dimes                        1
          Quarters                     0
          Dollars                      4

       Bills Count......................
          Bills One                    0
          Bills Five                   0
          Bills Ten                    0
          Bills Twenty                 0
          Bills Fifty                  0
          Bills Hundred                0

    Cash Dispensed
    --------------
       Dispensed in Coins          $0.01

       Bills Count......................
          Bills One                    1
          Bills Five                   0
          Bills Ten                    0
          Bills Twenty                 0
          Bills Fifty                  0
          Bills Hundred                0

    Balance
    -------
       Total Accepted              $4.10
       Total Dispensed             $1.01
       ---------------------------------
       Difference                  $3.09

 ************ End Of Report ************
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Attendant Intervention Reports
This section outlines the types of attendant interventions provided in the Cashier 
Interventions report, grouped by lane or operator ID.

General Interventions
Void
Count of items voided by the attendant.
Cancelled Ord.
Count of orders canceled by the attendant.
Payment Help
Count of the number of times the attendant receives a payment prompt. These prompts 
include Customer has check and Customer has other method of payment.
Help
Count of the number of times the Customer requests help prompt appears.
Large Item
Count of the number of times the Large Item prompt appears.
PLU
Count of the number of times the Non bar-coded item prompt appears.
Operator Init.
Count of attendant interventions when there are no prompts showing. For example, if an 
attendant voids an item for a customer without having received a prompt at the Attendant 
Station, it is counted in this report.
Other Uscan
Count of the following U-Scan specific prompts:
• Direct Intervention Required

• Scanner scale is underweight

• Scanner scale weight over zero
Other
Count of attendant interventions triggered by all other prompts, including the following:
• Customer must sign slip

• Customer must sign receipt

• Verify student ID

• Verify senior ID

• Age verification required

• Please sign on to this register

• Please sign off this register

• Cannot start: Order In Progress

• EFT requires intervention

• Customer must sign document

• Put in till
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• Customer has coupons

Overrides
UPC Wgt. Diff.
Count of times the attendant pressed the Override (Rotating Siren) button to override the 
security message UPC Itm Wgt Diff. This allows a customer to purchase a bar-coded 
item even though the item’s weight does not match the weight stored in the weights 
database.
Scale Wgt. Diff.
Count of times the attendant pressed the Override (Rotating Siren) button to override the 
security message Scale Itm Wgt Diff. This allows a customer to purchase a non bar-coded 
item even though the item’s weight in the bag did not match the weight registered by the 
Scanner Scale.
Items Added
Count of times the attendant pressed the Override (Rotating Siren) button to override the 
security message Items Were Added. This allows extra weight to be added to the Bag 
Scale.
Items Removed 
Count of times the attendant pressed the Override (Rotating Siren) button to override the 
security message Items Were Removed. This allows weight to be removed from the Bag 
Scale.
Other Override
Count of times the attendant pressed the Override button when none of the security 
messages listed above were displayed, including when there was no actual security 
violation to override. For example, the number of times the attendant pressed the 
Override button when the messages Security OK, Security OK (New Item), and 
Security OK (bypass) were displayed is counted on this report. 

CASHIER INTERV.
This report includes a chart listing frequency counts and statistics for every type of 
attendant intervention. The report can list the information grouped by lane or by operator 
ID. For each intervention type, three statistics are shown: 
• Total number of occurrences

• Percentage of interventions relative to the number of items processed (number of 
interventions divided by the number of items processed)

• Percentage of orders that had at least one intervention

This report can also be printed in full-page format on a full-page Printer.
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Reports - 1. Cashier Interv by Operator ID and 2. by Lane

***************************************
**   U-Scan - Cashier Intervention   **
***************************************

Generated: 2001/12/04 at 01:48 pm
Data From: 2001/11/28 at 12:00 am
Data To:  2001/11/29 at 12:00 am

2001/11/28 (Wednesday)
----------------------
  Operator 3
  ----------
    General Interventions..............
                     count  %ord. %itm.
      Void Items         0    0.0   0.0
      Cancelled Ord.     1   11.1   4.3
      Payment Help       1   11.1   4.3
      Help               0    0.0   0.0
      Large Item         1   11.1   4.3
      PLU                2   22.2   8.7
      Operator Init.     1   11.1   4.3
      Other UScan        0    0.0   0.0
      Other              6   66.7  26.1
      ---------------------------------
      Sub-Total         12   88.9  52.2

    Overrides..........................
                     count  %ord. %itm.
      UPC Wgt. Diff.     5   55.6  21.7
      Scale Wgt. Diff.   0    0.0   0.0
      Items Added        0    0.0   0.0
      Items Removed      0    0.0   0.0
      Other Override     1   11.1   4.3
      ---------------------------------
      Sub-Total          6   55.6  26.1

    Summary............................
                     count  %ord. %itm.
      Total Int.        18  100.0  78.3
      Order Count        9
      Item Count        23

************ End Of Report ************

 ***************************************
 **   U-Scan - Cashier Intervention   **
 ***************************************

 Generated: 2001/12/04 at 01:49 pm
 Data From: 2001/11/28 at 12:00 am
 Data To:  2001/11/29 at 12:00 am

 2001/11/28 (Wednesday)
 ----------------------
   Lane 254
   --------
     General Interventions..............
                      count  %ord. %itm.
       Void Items         0    0.0   0.0
       Cancelled Ord.     0    0.0   0.0
       Payment Help       1   16.7   4.8
       Help               0    0.0   0.0
       Large Item         0    0.0   0.0
       PLU                0    0.0   0.0
       Operator Init.     0    0.0   0.0
       Other UScan        0    0.0   0.0
       Other              5   83.3  23.8
       ---------------------------------
       Sub-Total          6   83.3  28.6

     Overrides..........................
                      count  %ord. %itm.
       UPC Wgt. Diff.     5   83.3  23.8
       Scale Wgt. Diff.   0    0.0   0.0
       Items Added        0    0.0   0.0
       Items Removed      0    0.0   0.0
       Other Override     1   16.7   4.8
       ---------------------------------
       Sub-Total          6   83.3  28.6

     Summary............................
                      count  %ord. %itm.
       Total Int.        12  100.0  57.1
       Order Count        6
       Item Count        21

 ************ End Of Report ************
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Transaction Reports
GROSS REPORT
This report provides a summary of the U-Scan operations for the period selected. The 
following totals are shown:
• Total orders processed

• Total items purchased

• Total sales (amount in dollars)

• Total number of orders canceled

• Total ring time

• Total orders paid by more than one tender type (split tender)

LANE REPORT
This report shows the gross tender per hour for a specific lane.

Reports - 1. Gross Report and 2. Lane Report

 ***************************************
 **       U-Scan - Gross Report       **
 ***************************************

 Generated: 2001/12/04 at 01:52 pm
 Data From: 2001/11/28 at 12:00 am
 Data To:  2001/11/29 at 12:00 am

 Total Orders                          9
 Total Items                          23
 Total Sales                     $187.53
 Total Cancelled                       1
 Total Ringtime                 00:28:27
 Total Split Tender                    0

 ************ End Of Report ************

 ***************************************
 **        U-Scan - Lane Report       **
 ***************************************

 Generated: 2001/12/04 at 01:53 pm
 Data From: 2001/11/28 at 12:00 am
 Data To:  2001/11/29 at 12:00 am

 Lane 254
 --------
   Hour      Cust.     Items       Sales
   ------- ------- --------- -----------
   12-01am       0         0       $0.00
   01-02am       0         0       $0.00
   02-03am       0         0       $0.00
   03-04am       0         0       $0.00
   04-05am       0         0       $0.00
   05-06am       0         0       $0.00
   07-08am       0         0       $0.00
   08-09am       0         0       $0.00
   09-10am       0         0       $0.00
   10-11am       0         0       $0.00
   11-12pm       0         0       $0.00
   12-01pm       0         0       $0.00
   01-02pm       0         0       $0.00
   02-03pm       0         0       $0.00
   03-04pm       4        18     $173.84
   04-05pm       2         3       $6.30
   05-06pm       0         0       $0.00
   06-07pm       0         0       $0.00
   07-08pm       0         0       $0.00
   08-09pm       0         0       $0.00
   09-10pm       0         0       $0.00
   10-11pm       0         0       $0.00
   11-12am       0         0       $0.00
   -------------------------------------
   Total         6        21     $180.14

 ************ End Of Report ************
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TILL REPORT
This report provides the balance amount of each tender type accepted and dispensed at the 
Attendant and Customer Stations. The total amount for each tender type as well as the 
total of all tenders are shown. The information is grouped by lane.

Reports - Till Report

NOTE:  The loan made to the till is not reflected in the report because the Attendant Station 
is not connected to the store network.

***************************************
**        U-Scan - Till Report       **
***************************************

Generated: 2001/12/04 at 02:01 pm
Data From: 2001/11/28 at 12:00 am
Data To:  2001/11/29 at 12:00 am

 Lane 251
    CASH                         $5.35
    ----------------------------------
    Subtotal                     $5.35

 Lane 254
    CASH                         $3.21
    PERSONAL CHECK               $1.72
    ----------------------------------
    Subtotal                     $4.93

 Totals
    CASH                         $8.56
    PERSONAL CHECK               $1.72
    ----------------------------------
    Grand Total                 $10.28

************ End Of Report ************
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BILL REPORT
This report is only available for stores that use the Maintenance Mode “Set Bill 
Quantities” features. It provides the following information for each cassette in the Bill 
Dispenser: 
• Total amounts of cash loaded into the cassette

• Total amounts of cash dispensed from the cassette

• Total of rejected bills

• Total of bills left in the Bill Dispenser

For cash dispensed, the information is grouped in the following categories:
• During normal operation

• During device testing

• During Maintenance Mode

Reports - Bill Report
 ***************************************
 ** U-Scan - Bill Counting Report     **
 ***************************************

 Generated: 2002/02/15 at  3:57 pm

 LANE:  382

  CASSETTE:$     1
  ----------------
    Load Time: 2002/02/07 At 5:10 pm
      Loaded Bill Count          120
      Bills Dispensed
        Normal                     4
        Maintenance                0
        DevTest                   10
        ----------------------------
        Total                     14
      Bills Rejected               0
      Bills Remaining            106

  CASSETTE:$     10
  ----------------

    Load Time: 2002/02/08 At 9:49 am
      Loaded Bill Count          500
      Bills Dispensed
        Normal                     8
        Maintenance                3
        DevTest                    7
        ----------------------------
        Total                     18
      Bills Rejected               0
      Bills Remaining            482
8



Item Management Reports
NOF REPORT
This report contains a list of all items scanned that were not on file (NOF) in the item 
database at your store.
NOTE:  This report is not relevant for POS systems that process NOF items as they are 

encountered.

OVER TOP 20 (top 20 overrides)
This report provides a list of the 20 most frequent UPC codes that required a security 
override to clear the UPC Weight Difference message.
Reports - 1. NOF and 2. Top 20 Overrides

***************************************
**    U-Scan - Not On File Report    **
***************************************

Generated: 2001/12/04 at 01:57 pm
Data From: 2001/11/28 at 12:00 am
Data To:  2001/11/29 at 12:00 am

NOF Item UPC             Date And Time
------------             -------------
00000000456              01/11/28 12:31
00000056789              01/11/28 12:32
23466720000              01/11/28 14:25
23466720000              01/11/28 15:07
23466720000              01/11/28 15:33
23466720000              01/11/28 15:46
23466720000              01/11/28 11:52
23466720000              01/11/28 12:10

************ End Of Report ************

 ***************************************
 **  U-Scan - Overrides Top 20 Report **
 ***************************************

 Generated: 2001/12/04 at 02:00 pm
 Data From: 2001/11/28 at 12:00 am
 Data To:  2001/11/29 at 12:00 am

 UPC or PLU    Description         Count
 ----------    -----------         -----
 01800000161   Pillbury Dough          6
 01600087200   GM CEREAL KR            4
 01234567891   Baby Oil                2
 01600064300   G M CEREAL              1

 ************ End Of Report ************
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Miscellaneous Reports
Activity Report
This report displays the date and time at which the U-Scan software was stopped and 
started.

Default Report Periods
When you touch one of the report buttons, the following window appears:

This screen allows you to print reports for either the previous day or the current day. The 
cutoff time is the time when the day is considered finished. For instance, if today is 
Tuesday, and the cutoff time is 1:00 AM, then Today means from 1:00 AM Tuesday 
morning to 1:00 AM Wednesday morning. Yesterday means between 1:00 AM Monday 
morning and 1:00 AM Tuesday morning.

Cleanup Delay
Reports are kept in the database for a period of two days by default.

Additional Report Periods
Stores can choose to add two other report periods:
• Last 7 Days

• Other

This screen allows users to select Today’s Data or Yesterday’s Data as described above, 
to print reports for a period of seven days, or to specify another report period. For 
10



example, users can choose to print a report for a period of one or more hours, or for a 
period of several days. The start date and time (Data From) and end date and time (Data 
To) print at the top of the report.
NOTE:  This feature does not apply to the Bill Report. The data on this report is collected 

from the time at which the bill count is reset in Maintenance Mode.

To specify another report period:
1. Select Other from the Report Period screen.

The following screen appears.

2. Use the left or right arrows to specify the date and time when the report begins. All 
report data from this point until the “End Time” will appear on the report.
EXAMPLE: To change the time in the example above from 02:00 AM to 03:00 AM, 
touch the right arrow button below Hours once.

3. Use the left or right arrows to specify the date and time when the report ends. 

4. Click OK.

5. A report prints. 

Cleanup Delay
Reports are kept in the database for a period of eight days by default.

Recommended Report Configuration
The following report options are recommended as a default configuration:
• Cash Devices 

• Cash Dev./Stat.

• Cashier Interv.

• NOF Report

• Till Report

• Gross Report

• Lane Report
11



Electronic Report Exporting
The U-Scan® software includes an optional automated feature that allows stores to export 
an electronic copy of the daily reports in text-delimited format. The reports export 
behavior can be customized through registry settings. The registry settings allow the store 
to,

• Enable or disable electronic report exporting

• Set the time at which the reports are exported (Default: 0 - midnight)

• Specify the file name (Default: XXXXUSCANRPT.zip, where “XXXX” represents 
the month and day the logs were saved)

• Specify the number of days to keep the zip archive

• Specify if the reports are sent to an FTP site

NOTE:  By default, the reports are zipped and saved in C:\Cashier\Log.

• If necessary, set the FTP address where the reports will be sent
Default: ftp://uscan:optimal@*.*.*.3, where the asterisks (*) represent the IP address 
of the first network card at the Station that will transfer the files

Process
Reports Saved in C:\Cashier\Log

U-Scan Report
Engine

(ORECORE)
generates the

reports at the time
set as the

Package Hour.

The reports are
converted to text

format and zipped
(default name:

XXXXUSCANRPT.
zip, where XXXX
represents the

month and date).

The zip archive is
saved in the Log

folder on the
Attendant Station

Computer.
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Reports Saved to an FTP Site

*The Synchronizer is specified on the ASM tab in the Configure Cashier window. Either 
the Attendant Station or one of the Customer Stations can be set as the Synchronizer. This 
setting is configured when your system is imaged and the U-Scan software is installed.

**The Remote Source is the FTP address where the reports will be sent.

Retrieving the Log Files from an FTP Site
1. Browse to the FTP address.

2. Locate the XXXXUSCANRPT.zip file, where “XXXX” represents the month and 
day the reports were saved.

3. Copy and paste the file into the desired directory.

4. Delete XXXXUSCANRPT.zip from the FTP server.

5. Open the zip archive.

6. Ensure that the date of creation on the reports is correct.

U-Scan Report
Engine

(ORECORE)
generates the

reports at the time
set as the

Package Hour.

The reports are
converted to text

format and zipped
(default name:

USCANRPT.zip).

The system
determines which
Station is set up

as the
Synchronizer*
(Attendant or

Customer Station).

The zip archive is
sent to the

Synchronizer.

The Synchronizer
transfers the zip
archive to the

Remote Source**
through FTP.
13



14



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

© StoreNext Retail Technologies LLC 2005 

StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly stated but 
does not accept liability for any error or omission. 

The development of StoreNext products and services is continuous and published information may not be up to date.  It is 
important to check the current position with StoreNext. This document is not part of a contract or license save insofar as may 
be expressly agreed. 

 

StoreNext Retail Technologies LLC  
6100 Tennyson Parkway, Suite 130 P/N 89000252 
Plano, Texas  75024 PIN 45001/098  


	Reports.pdf
	Reports Feature
	Accessing the Reports
	Cash Devices Reports
	Attendant Intervention Reports
	Transaction Reports
	Item Management Reports
	Miscellaneous Reports
	Default Report Periods
	Additional Report Periods
	Recommended Report Configuration

	Electronic Report Exporting
	Process
	Retrieving the Log Files from an FTP Site




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




