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0.1

0.2

0.0 DOCUMENT CONTROL

ISSUE LEVEL

This is the third release issue of this docunent, introducing the
SlinScan 1200 into the ICL Retail product Iine.

CHANGES FROM PREVIOUS ISSUE

Changes fromlssue 1.0 to 2.0

Renmove I CL part nunbers that were not required from scanner spare
parts

Change FJ part nunbers on Main PCB, RS232, OCI A and |BM cables,
paragraph 2.4.1 Parts List.

Add 8770 & 9518/200 to SlinScan 1200 cable Paragraph 2.4.1 Parts
Li st.

Add NOT RELEASED Softsense cabl e Paragraph 2.4.1 Parts List.

Add Fujitsu part nunmbers for OEM and Users Manual s Paragraph 2. 3.
Add IBMterm nal configurations paragraph 3.1.

Renove Not Rel eased from G lbarco to SlinScan cabl e

Add part nunbers for cables with ferrite core and power cord
Paragraph 2.4.1

Add firmmvare downl oad procedure Paragraph 2.5.2

Changes fromlssue 2.0 to 3.0 (Al changes are in BOLD print)
- 2.4 Technical Mnual part nunbers updated

2.5.1 Part nunbers added, descriptions changed, and changed the
part nunber matrix format.

2.5.1 Added firmmvare | evels and part nunbers.

2.6.2 Changed the wording regarding termnal diagnostics. Added
Progranmabl e Scanner Di agnostics and Loopback Test.

2.6.2 Added WARNING regarding the OLD ROM and NEW ROM firnmare
downl oad.

Added note on how to identify the ROM version at the conpletion of
a downl oad.

3.0 Added PROGRAMM NG How to programthe scanner.

3.1 Added SCANNER DEFAULT PROTOCOL

3.2 Added TERM NAL CONFI GURATI ON

3.2.1 Added TERM NAL DEFAULT SETTI NG

Moved the IBMtermnal configuration from3.1 to 3.2.3
3.2.2 Added TEAMPOS TERM NAL W TH TEAMCOM SETTI NG

0.3 CHANGES FORECAST

Changes will be made to this docunent as required, however, there are
none planned at this tine.
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0.4 TERMS AND ABBREVIATIONS

CLD Confi dence Level Diagnostic Software
CS Cust oner Service
EAN Eur opean Article Nunmber
(scannabl e product | abel)
EM El ect o- Magnetic Interference
ESD El ecto-Static Di scharge
FPI Foreign Peripheral Interface
FPY Fai l ures Per Year
JAN Japan Article Nunmber

(simlar to EAN codes)
(sonetines referred to as SDL, Shiel ded Data Link)

MI'BF Mean Ti me Between Fail ures
MITR Mean Tinme To Repair

oPC Open Peri pheral Connect unit
ORU Opt i mum Repl aceabl e Unit

PHS Peri pheral Handl er Software
POS Point O Sal es

GPG d obal Products G oup

PSU Power Supply Unit

SMT Surface Munt Technol ogy
SS1200 Sli nScan 1200 Scanner

TCF Term nal Configuration
TeanPoS | CL TeanPoS Series of Term nals
UPC Uni ver sal Product Code

(subset of EAN codes for North America)

0.5 REFERENCE DOCUMENTS
M P/ RRV96001 Mar keti ng I ntroduction Plan

80316309 Pur chase Specification
PDP/ RRV96001 Product Devel opnent Pl an
M 4410 Product Specification

1.0 OVERVIEW

The SlinScan 1200 (project name March) is a presentation style scanner
in the same class as the Synbol Technol ogy 9100, Metrologic 700, and
Spectra SP ACE. It is the designated replacenent for the existing ICL
RETAI L SYSTEMS presentation scanner (i.e. SlinScan 1000, “Carol”,
Model 1000) and like its predecessor will be sourced from Fujitsu,
Japan.
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1.1 TARGET MARKET

The product is targeted for a variety of segnents within the retail
i ndustry where high customer throughput is NOT a primary purchasing
factor. Presentation style scanners have gained increased acceptance
in retail environnents with limted counter space and those where
product handling and packaging are done on a counter surface. The
primary market segnents incl ude:

Speci al ty/ Soft Goods

Conveni ence Stores

Variety

Departnent and Mass Merchandi se

The product will be a replacenent for our current presentation scanner
(i.e. Slincan 1000/Carol-2) and wll be priced in-line wth
conparable products from conpetitive suppliers. The price and
performance of presentation scanner products are positioned between
| aser Handhel d and nedi um performance fixed position scanners (e.gqg.
Synbol 5700, NCR 7890, PSC 1000, and M.700ii,).

1.1.1 RELEASE SCHEDULE

1.2

The product will be distributed through ICL Retail Systemdistribution
centers in North Arerica and the United Kingdomto selected ICL Retail
Systens Business Units. [Individual business units are expected to
mar ket the product through their direct and indirect sales
or gani zat i ons.

North Anerica
Initial Rel ease: August 1, 1996
Uni ted Ki ngdom Quarter 1 1997

PRODUCT DESCRIPTION

The Slintcan 1200 is a conpact presentation style scanner. The design
is such that the product is adaptable for fixed position or handheld
use. The scanner has a dual optic arrangenent that produces a multi
line scan pattern for omi directional/presentation scanning and a
single scan line for nenu/contact reading. The product is provided
with a renote power supply unit for those POS configurations that are
unable to provide necessary power (+5, 600ma). It also includes a
mul ti-mount stand that allows the scanner to be positioned for best
access by the operator.

The Scanner decode and interface logic are resident on a single logic
board. The PCB is nounted in the handle of the unit and supports
RS232, OCIA, IBM and Keyboard Wdge interface protocols. Functional
characteristics that are progranmable via barcode [|abels are,
di agnostics, interface protocol, |aser/notor tinme-out periods, speaker
vol unme/tone and product |abel characteristics. There are two visible
indicators. (i.e., green and anber LEDs) on the top surface of the
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scanner that serve as operation status indicators. Operator selection
buttons for speaker volune adjustnment, scanner re-start and single
line scanning activation are |located on the back surface of the
scanner.

1.2.1 SOFTWARE PRODUCT DESCRIPTION

The SlinScan 1200 wll be software conpatible when wused wth
applications that currently support termnals and interface protocols
t hat have been validated by GPG Hardware Sustaini ng Engi neeri ng.

1.2.2 HARDWARE PRODUCT DESCRIPTION

The product consists of a presentation style scanner, 110/240V PSU and
a multi-nount stand that allows the user to position the scanner for
best wuse/access in their environnent. The scanner has dual optic
capability; a multi line scan pattern for standard ommi-directional
scanning and a user activated single line pattern that provides nenu
scanning commonly wused at Honme |Inprovenent stores. The products
standard features include 4 POS interfaces, |abel stitching, bar code

programmability, auto sleep/wake node operation, ICL 2-step |aser
power-down and auto-discrimnates between all popular bar code
synbol ogi es.

1.2.3 PRODUCT DRAWING
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1.3 PHYSICAL & ENVIRONMENTAL CONSIDERATIONS

1.3.1 PHYSICAL

SCANNER

Hei ght 195 mm (7. 68 inches)
W dt h 80 mm (3. 15 inches)
Dept h 71 mm (2. 79 inches)
Wi ght 300 kg (10.5 o02z2)
STAND

Hei ght 82.05 mm (3. 23 inches)
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W dt h 135. 00 mm (5. 32 inches)
Dept h 99.16 mm (3. 90 i nches)
Wi ght 128.57 kg (4.25 o0z)
SCANNER ON STAND
Hei ght 238.78 mm (9. 40 i nches)
W dt h 135 00 mm (5. 32 inches)
Dept h 99.16 mm (3. 90 i nches)
Wi ght 428.57 kg (15.0 oz)
1.3.2 TEMPERATURE & HUMIDITY
Oper ati ng:
Tenper at ure 0° - 35° C (32° - 95° F)
Max rate of change 10% per hour
Hum dity 20 - 80% RH, non-condensi ng
Max rate of change 10% per hour
St or age:
Tenperat ure -10° - 50° C (14° - 122° F)
Max rate of change 15% per hour
Hum dity 5 - 90% RH, non-condensi ng
Max rate of change 20% per hour

1.3.3 MAINS POWER

The main AC power supply is a dual voltage PSU that automatically
conpensates for different input voltages.

The AC Adapter is not required for termnals that supply the required
DC voltage listed bel ow

AC Adapter Input Voltage 100- 240 VAC, 47/ 63Hz
Scanner DC | nput 600 MA @5 VDC = 5%
Power Consunpti on 3 Watts (Max)
Scanner DC | nput Current 600 MVA @5 VDC
ESD 15KV MAX | EC 801-02
EM FCC Cass A
EC
UL- 1950, CSA-950, | EC 950,
| EC 825 cl ass |
Anbi ent Li ght 5,000 lux or |ess
1.4 PRODUCT PERFORMANCE
Mot or Speed 4100 RPM
SCAN LI NES
Mul ti pattern: 7 direction, 1260 |ines/sec
Singl e pattern: 1 direction, 70 lines/sec

READABLE AREAS
Mul ti pattern areas: Hori zontal readable area 183 nmm at 200 mm
depth of field
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Vertical readable area 157 mmat 200 nmm depth
of field
Si ngl e beam Readabl e area 90 mm at 50 mm depth of field
LASER LI GHT SOURCE
Vi sible | aser diode Wave | ength 660 - 680 nm
1.4.1 RELIABILITY
Descri ption Mean Ti me Between Fail ure
Sli nScan 1200 25,000 hours (power on)
Mai n PCB 140, 000 hours (power on)
Anal og PCB 200, 000 hours (power on)
Pol ygon Mot or Assy 450, 000 hours (power on)
Laser D ode 90, 000 hours (power on)

1.4.2 LIFE EXPECTANCY

2.0

2.1

2.2

2.3

The design |life expectancy for the SlinScan 1200 is greater than 5
years.

RESOURCES

This section estimtes the needs for the CS, Logistics, and other
resources required to support the SlinScan 1200.

Al l scanner spare parts can be purchased from Fujitsu, Japan.

SKILLS REQUIRED

Cust oner Service Representative:
A general understandi ng and experience with Handhel d and presentation
style scanners is required.

REPAIR CENTERS

Repair Center Technici an:

Experience with Visual Laser Diode and Surface nount technology. In
addition, a good working know edge of Handheld and presentation style
scanners i s required.

TRAINING

CS training is under the discretion of each specific country business
unit. GPG Hardware Sustaining Engineering wll provide ‘train the
trainer’ operations. The schedule and funding for will be established

on an individual case by case basis. Al requests for training by GG
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should be forwarded to the Sustaining Milbox (M5 Exchange: GPG
Har dware, Internet: GPG@ CLRETAIL.COM .

2.4

2.5

GPG estimates that the Techni cal

Publications |isted are adequate for

this product and additional training will not be necessary for CS
personnel currently trained on simlar |ICL products. The SS1200 shoul d
be included in any future standard training provided to ICL CS
personnel .
TECHNICAL PUBLICATIONS

Descri ption Fujitsu P/N. ICL PIN Pi n Nunber

Oper at ors Manual C150- EO69- 02EN N A N A

CEM Manual C150- EO70- 02EN N A PB600150

Programm ng Manual N A 45809/ 005

NOTE: OEM and Operators Manuals are furnished with each unit.

SPARES
The spares listing include replacenent parts for use at the Repair
Center level. It is assuned that countries will spare the SlinScan

1200 at the Whol e Unit

Spares w ||

be stocked at

| evel .

(STEO4) and the North Anmerica Logistics Center.

2.5.1 SPARES LIST

the Service Logistics Distribution Centre

The followng parts list includes both Whole Unit and Repair Center
spar es.
Descri ption Pl N ICL. PIN FJ Part No. Conment

Scanner RS232/ OCl A/ | BM PB600064 80316309 | CA02792-B001 VWol e Unit

WPSU NAD

Scanner Keyboard Wdge 1/F | PB600135 80328247 | CA0D2792-B101 VWhol e Unit

NAD

Seanrrer—RS232/-06HAHBM- PB600305 | 80328255 | CA02792-B002 | Withdrawn

WPSU Eur

Seanner—Keyboard—edge—+++ | PB600306 | 80328256 | CA02792-B102 | \Withdrawn

Eur

Scanner—RS232-CCHAHBM- PB600290 | 80328259 | CA02792-B Withdrawn

WPSU Monent um

Descri ption PI'N ICL. PIN FJ Part No. SUPPLYPO NT P/ N

| Scanner—Keyboard—Wedge—+++ | PB600291 80328260 | CA02792-B Withdrawn

Monment um

AC Adapter 110/220 VAC PB600083 80316363 | CA01007-0550 N A

AC Adapter 110VAC N A Only | PB600523 BC5100- EN N A

Mai n PCB RS232/ OCI A/ | BM N A N A CA02792-J001 USA0205781

Mai n PCB RS232/ K/ B Wedge N A N A CA02792-J101 N A

Pol ygon/ Mot or Assy N A N A CA02792- E501 USA0205782

Laser Assy. N A N A CA02792- E250 USA0205783

Anal og PCB N A N A CA20233- B93X | USA0205784

LED Assenbly N A N A CA02792- E561 USA0205785

Buzzer Assenbly N A N A CA02792- E550 USA0205786
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Back Cover Assy N A N A CA02792- E310 | USA0205787
Front Cover Assy N A N A CA02792- E340 | USA0205788
Rubber gui de N A N A CA02792- 0470 | USA0205789
Anal og/ Di g Cabl e N A N A CA02792- 0570 | USA0205790
St and Assenbl y N A N A CA02792- D700 | USA0205791
Cabl e Cover N A N A CA02792- 0330 | USA0205792
Loopback Connect or N A 80212630 N A N A
The Fol |l om ng Cabl es Do Not Require An External Power Supply Unit
Descri ption Pl N ICL. PIN FJ Part No. Conment
Cabl e Coil ed RS232 D9-F PB600129 80328232 | CA75494- 2001
TP/ 9520 Direct Connect
Cabl e Coiled OCI A HD15- F PB600130 80328233 | CA75495- 2001
Cabl e Coiled I BM D9-F PB600131 80328234 | CA75496- 2001
Cabl e “Y” Keyboard Wedge PB600136 80328248 | CA75490- KBZ
(Wth or Wthout PSU)
The Fol |l owm ng Cabl es Require An External Power Supply Unit
Descri ption Pl N ICL. PIN FJ Part No. Conment
Cabl e Coil ed RS232 D9- F PB600126 80328229 | CA75491- 2001
Cabl e Coiled OCI A HD15- F PB600127 80328230 | CA75492-2001
Cabl e Coiled I BM D9-F PB600128 80328231 | CA75493-2001
Cabl e KBW PB600310 TBD
Cable KBW"Y" WPWR PLUG PB600311 TBD
Interface Adapter Cables
Descri ption Pl N ICL. PIN FJ Part No. Conmrent
Cabl e 9518/200 & 8770 PB600067 80328203 | N A
RS232
Cable I1BM Port 17 PB600068 80328205 [ N A
Cable I1BM Port 9 PB600069 80328204 | N A
Cabl e Atrium | DC28 PB600079 80316398 | N A Us0206457
Eabl-e—Seftsense—PES PB600070 80316400 | N A NOT RELEASED
Cabl e G | barco POS PB600071 80316401 | N A
Cable W Dresser PB600072 80316402 | N A NOT RELEASED
Cable to NCR 2126 53273/ 001 | 80203990
Cable to NCR 2127 57048/ 001 | 80203987
Cable to TEC 2300, L77 52538/ 001 | 80303726
Cabl e to 545/ M6000 50075/ 001 | 80303724
Cable to Casio 2100 DC 40303/ 830 | 80303830
Firmware
Descri ption FJ Part No. Check Sum Conmrent
RS232/ OCl A/' | BM Fi r mnar e 1011080H EEOO OLD ROM PCB
RS232/ OCl A/' | BM Fi r mnar e 1011086C 7D00 NEW ROM PCB
Keyboard Wedge/ RS232 1011085C 6800 OLD ROM PCB
Keyboard Wedge/ RS232 1011076B A500 NEW ROM PCB

2.5.2 CONSUMABLE PARTS
There are no user consunmabl e parts.
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2.6 REPAIRS

Service Logistics Distribution Centre (STE0O4) and the Dallas Logistics
Center for North Anerica offer repair services for the itens they
consider to be repairable. The CEM vendor also offers repair services
that nmay be contracted by one of these repair centers or other country
or gani zati ons.

Logistic and CS organizations at the country |evel should utilize
their own services to test units being returned fromthe field before
shipnent to repair centers. Past history has shown that not all units
being returned fromthe field are actually faulty.

For those units that are faulty, country level |ogistics organizations
may elect to have a lower |level of service perforned by their service
center or technician if parts and resources permt. However, this
woul d be a | ocal deci sion.

2.6.1 REPAIR TIME

The SlintScan 1200 is not repaired on site but replaced with a whole
assenbly. The Stand and the Power Supply Unit are also field
repl aceabl e.

Based upon these tines and adjusted by the probability of a specific
conponent failing, the MITR for the conplete unit is estimated at:

Total MITR 10 M nutes

2.6.2 SERVICE AIDS & DIAGNOSTICS

Termnals with scan diagnostic capabilities, for exanple CLD on the
9520/ 150 and the TeanPoS Series Termnals. The scanner al so has
programmabl e and | oopback connector diagnostic capabilities. In
addition, the firmvare can be downloaded with a PC using downl oad
program 1200DNLD.

Confi dence Level (CLD) A user oriented, nenu driven, privileged set
of test and diagnostic functions which test
the follow ng: Controller, Keyboard, D splay
Printer, Battery, Configuration Data, Cash
Drawer, Scanner, Scale, MSR, Serial Ports,
and ot her peripherals.

Progr anmabl e Scanner The scanner has programabl e di agnostics

Di agnosti cs that can be entered by scanni ng program
| abel s that are in Section one of the
Programm ng Manual 45809/ 005. D agnostics
can be entered by scanning just the
programmabl e di agnostic | abels, there is no
need to use the Enter The Programm ng Mde
| abel . To exit the diagnostics test the
scanner nust ne powered down. Following is a
list of programmabl e di agnosti cs.
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Aut obr eak Bott om

Scan zone test. Wiile a
scan |label is in the
scan field a continuous
beep will occur.

Deno Mode

Each tinme a label is
passed t hrough the scan
zone a good beep will
occur.

POS IF L oopback

Requires a RS232
cabl e (80328229)
and Power Supply
(80316363) .

Connect a RS232 | oopback
connector (80202630)to
the RS232 connector of

t he RS232 scanner cabl e.
Scan the POS | F Loopback
| abel the scanner LED
will flash

Proxi mty Detector

Each tinme sonething is
passed between the
proximty detector and

the light source the
green LED will cone on.
DESCRI PTI ON ERROR MESSAGE

Mot or Fai | YYYYYG

Laser Fail YYYGYG

ROM Error (Fl ash Menory) YGYYYY

EEProm Error (Core or Main PCB) YGYGYY

Ext. RAM Error (Core or Main PCB) YGYYGY

Int. RAM Error (Core or Miin PCB) YGYYYG

ASClI Error (Core or Main PCB) YGYYGG

Requi renent For resetting Eeprom YYYYYY

I nput DC Power Al arm YGYGYG

ROMis different device type (Only | YGGYGG

Cccurs when downl oadi ng firnware)

Loopback Test Success ceeeee

Loopback Error YGYGGY

LOOPBACK CONNECTOR WIRE LISTS 80202630 (RS232)

Signal Name From To Signal Name
TXD P1-2 P1-3 RXD
CTS P1-7 P1-8 RTS

2.6.3 FIRMWARE DOWNLOAD

| CL SS1200 Scanner
(c) 1997 Fujitsu-1CL Retai

March 3,

Not e:

1997

Fi r mvar e Downl oad Soft war e.
Systens, |Inc.

Firmnare Downl oad Requires a RS232 cable (80328229) and Power
Supply (80316363).
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Firmnvare downl oad capabilities are available for the SlinScan 1200.
The software required to perform the downl oad and the firmvare files
can be down loaded from the dobal Products Goup FTP site

(ftp@jicl.com.

The purpose of this software is to upgrade I CL SS1200 scanner firnmare
by downl oadi ng through the interface cable rather than repl aci ng FLASH
PROVS. The downl oad takes 3 to 4 m nutes.

This information is for downl oad program 1200DNLD. EXE Revi sion 3.

WARNI NG

There are two different types of PCB's (OLD and NEW ROM boards) for
the SS1200 scanner and the firmmvare is not conpatibl e between the New
and dd ROM PCB' s. Caution should be taken to ensure that the correct
firmvare is being | oaded. However, if there is any doubt regarding the
ROM PCB type (O d or New) load the firmware for the dd ROM PCB first.
If Od ROMfirmvare is | oaded into a New ROM devi ce the foll ow ng
message will appear on the | ast screen of the downl oad program

ROM I S DI FFERENT DEVI CE TYPE

In addition, the LED Status code will flash (YGGYGE. This is an
indication that Ad ROMfirmvare has been | oaded into a New ROM PCB.
Restart the downl oad program and | oad New ROM Firmnvare into the
scanner.

Loadi ng NEW ROM board firmvare into an OLD ROM board will destroy the
firmvare on the OLD ROM board and it is unrecoverabl e through the
downl oad program The scanner will require a new firmvare chip that
has been pre-programmed.

Pl ease foll ow these steps for downl oadi ng firmare:

(1) Load the file 1200DNLD. EXE onto either the hard drive or the
floppy drive of a PC (This is the download progran). Into the sane
directory, load the appropriate download firmvare file(s). The file(s)
wi |l have a ".HEX" extension.

(2) Connect a SS1200 scanner to the COM 1 port of a powered-off PC.
Power on the PC and type: 1200DNLD [Enter]. If it is necessary to use
port COM 2, you nust type: 1200DNLD 2 [Enter]. Note: the downl oad
program defaults to COM 1 whenever it is run. If your PC is equipped
with 25-pin COM port connectors, use a 9-to-25 pin adapter cable to
connect to the scanner. The followi ng screen will appear on the P.C

| CL SS1200 Scanner Firmwnvare Downl oad
--1200DNLD. EXE --rev 3 conport =1
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>>>Hit “q” to exit program

Step (1): Connect the SS1200 scanner to comml port of a PC
Power on SS1200 scanner and wait for a scanner beep. Confirmthat
the “cts” signal is active (inverse video) at bottom of CRT.

Step (2): Hit [SPACE BAR] to ENABLE downl oad at 38400 bps.

| DTR RTS cts dsr ri dcd 9600 E81 |

(3) Connect the AC Adapter to a power outlet and connect the power
pigtail connector to the SS1200 scanner. This will power up the ICL
SS1200 scanner. The scanner should beep and should also set the 'cts'
signal at the bottom of the CRT active (inverse video). If these two
conditions are not net, there is a problemw th the equi pnent.

(4) Follow the instructions on the screen to conpl ete the downl oad.

(5 In Step (2), on the first screen, after the SPACE BAR is pressed,
7 lines of data should appear after "Waiting for Scanner data..."

Note: the data format on each |ine may not be as shown bel ow, however,
the content should be the sane

[9001- 005EO0O0O0O0 Q0] L
OK. Change Your Con
f i gration Boudr
ate=38.4KB, DATA=28DbI
t s St opzlblts,Pa
rity=NON and s nhnedt
ar get f il e

This indicates that the scanner is responding properly. H't the SPACE
BAR again to continue. The follow ng screen will be shown.

| CL SS1200 Scanner Firmwnvare Downl oad
--1200DNLD. EXE --rev 3 conport =1

>>>Hit “q” to exit program

Step (3): Select firmvare downl oad file.

Hit [ENTER] to select firmvare downl oad file.

Ht [F1] to downl oad the sane file again.

Ht [F2] to view*. HEX files in this directory (8 max).

| DTR RTS cts dsr ri dcd 9600 E81 |
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(8)

3.0

(6) In Step (3) of this screen, you are given 3 choices for
downl oading a file.

The 1st choice [ENTER] allows you to type a file name for downl oadi ng.
A file extension is not needed because the programw || automatically
append the "*. HEX" file extension. If you do type in a file extension,
it wll be ignored.

The 2nd choice [F1l] allows you to program another scanner with the
sane filenanme without re-typing the file nanme. This assunes that a
valid download file was already opened by the program and that the
program was not exited.

The 3rd choice [F2] produces a list of up to 8 *.HEX files on the
current PC directory. Use the UP/DN arrow keys to select a file for
downl oading. Press [Enter] to initiate the dowl oading of this file.

(7) Once the download is started, a rotating flag character will be
visible near the top of the nenu screen. Also, characters in HEX
format wll be scrolling on the screen. Periodically, the scanner wll
drop its 'cts' signal, but this should only last for 3 to 30 seconds.

When the downl oad process is conplete, the scanner will beep and the
CRT will display ASCII characters below the "Wiiting for Scanner
data..." nessage. The top line of the CRT text is the firmare
revision. The follow ng data will be shown.
ROM Ver = 1011080X0 2
Sum=8100 Compl et ed
Down L oad Pr ogr am

[ 9001- 005EO0O0O0O0O0]

NOTE: On the first line of this screen the X position indicates the
unique Rom Verison (it wll be an alpha character) which is the
firmvare revision |evel.

Once the download is conplete, hit the SPACE BAR to return to the
original nmenu. Inportant: power off the scanner when the download is
conplete. You can connect another scanner to be programmed, if
desired. The downl oad program does not have to be exited in order to
program anot her scanner.

PROGRAMMING

Progranm ng is acconplished by the use of barcode |abels that specify
default settings and conmmand or code translation information for
specific POS Termnals or applications. Once set, the scanner can
communi cate with the specified POS Term nal and its standard operating
software. This allows the scanner to communicate with many different
POS Term nals without the need to nodify the operating software in the
Term nal . Programmabl e paraneters are retained i n EEPROM when power is
removed.
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To program Vol ume Control, Scanner Control, POS Interface Control, and
Scan Label Control the scanner mnust be in the Progranm ng Mde.
However, the Programm ng Modde is not needed when using the |ncrenent
and Decrement Vol unme program |abels. Followng is an exanple of the
sequence required for entering the Program Mode. The Programm ng Mode
is used to make changes to the scanner operating paraneters.

PROGRAMM NG LABEL DESCRI PTI ON
Enter the Programm ng Mbde | The green LED comes on (| ow tone)
Pr ogram | abel Scan the appropriate program | abel (good beep)
Exit Save and Reset Thi s saves the changes to the EEPROM (| ow tone)

NOTE: If the Exit WO Saving | abel is used the |abels programed wl |
be | ost at power down.

To restore the scanner to all the default settings use the follow ng
sequence.

PROGRAMM NG LABEL DESCRI PTI ON
Enter the Programm ng Mode | The green LED cones on (| ow tone)
Restore all Defaults | abel Al defaults are reset (good beep)
Exit Save and Reset Thi s saves the changes to the EEPROM (| ow tone)

3.1 SCANNER DEFAULT PROTOCOL

BAUD RATE 9600
DATA BI TS 8
STOP BI TS 1

PARI TY EVEN
CTS ENABLED
XON/ XOFF ENABLED

TERM NATOR CR

3.2 TERMINAL CONFIGURATIONS

3.2.1 TERMINAL DEFAULT SETTING
9520/ 150 and the TeanPoS series Termnal with the OPC board

3.2.2 TEAMPOS WITH TEAMCOM PROGRAMMING

CTS shoul d be di sabl ed on the TeanPoS series termnals with the
Teancom board, all other defaults apply.

3.2.3 IBM TERMINAL CONFIGURATION

| BM MODEL 4683 Port 17 sel ect TCF scanner no scal e
| BM MODEL 4693 Port 9 select TCF | BM Handhel d scanner
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4.0 SERVICE PROFILES

4.1 PREVENTATIVE MAINTENANCE
Beyond general cleaning of the SlinScan 1200, there is no schedul ed
prevent ative mai ntenance required.

4.2 CORRECTIVE MAINTENANCE
In the event of a failure the custoner should be expected to confirm
the mal function by carrying out their own internal problem escalation
procedures. |If their procedures are unable to resolve the problem
t hey should contact their |ocal CS/ Support organization.
Country Il evel CS/ Support organizations should precede a support desk
facility whereby custoners can tel ephone for advice before |ogging a
service request. If telephone assistance is unable to resolve the
pr obl em t he | ocal CS/ Support organi zati on shoul d send a
representative to assist, unless the RFR option/naintenance agreenent
was selected. CS/ Support should effect on site replacenent of the
whol e assenbl y.

4.3 ESCALATION PROCEDURES

The escal ation of product error reports or requests for assistance
shoul d take place in the follow ng order:

Custoner’s Internal Service First Line Support Service
Country CS Organi zation First Line Support Service
Country Support Organization Second/ Third Line Support Service
| CL GPG Sust ai ni ng Engi neeri ng Fourth Line Support Service

Product reports raised on GPG products or general inquires, should be
sent to the Sustaining mailbox M5 Exchange: GPG Hardware, Internet:

GPG@ CLRet ai | . COV)

ICL Retail Systems- COMPANY IN-CONFIDENCE Page 18 of 18



