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Effective immediately, all ENCOR, ScanMaster and ISS45 License Enablement keys (HASPs) being shipped 
back to NCR should go to this new address: 

Attn: David Bowser 
NCR 
1141 Main St 
Ellwood City, PA  16117-3116 
1-800-533-0855 

 

 Channel Partners may use the US Postal Service, FedEx, UPS, DHL, carrier pigeons etc.    

 Channel Partners are welcome of course to secure shipments by specifying package tracking 
information, but do not request signature confirmation for deliveries!   

 NCR staff is not available for signing at all delivery times, and will not retrieve packages from carrier 
offices in cases of failed delivery attempts. 

 


