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There is a new Start-up Batch for ISS45 Version 7 and Version 8 designed to enable proper 
operation with XP Professional with Service Pack 2.   

• This is needed only when ISS45 is being newly installed on a PC or server where SP2 has 
been pre-loaded.   

• This new batch will not be needed in cases where ISS45 was installed on XP with no 
service pack, or XP with SP1 and the machine is then upgraded to SP2. 

This new code is located on the Release FTP site in a directory called XPserverbatch. There are 
separate directories for V7 and V8. 
For a new installation with XP-SP2, the installation procedure is as follows: 

1. Install ISS45 Office as normal from the ISS45 CD 
2. Caution: do not answer YES to the restart at the end of the install at this time. 
3. Select NO to return to the desktop 
4. Go to the PCMaster directory and rename srvstart.bat to srvstart.old 
5. Then copy the srvstart.bat downloaded from the ISS45 FTP site to the PCMaster 

directory (now this becomes the correct start batch file for ISS45) 
6. Go to Start in XP and RESTART the PC and the system will communicate correctly 

Note One: the above process must to be done for all MFS, LFS, workstations, servers that are 
running ISS45 with XP-SP2. 
Note Two: if a V8 MFS2 is being changed to accommodate XP Professional SP2, then the change 
must also be done for a V8 MFS1 even though it is running Win2000 or Win2003 Server. 
This change will be required until ISS45 versions 8.1.1.0-050 and 7.1.0.1-080 are released to the 
field.  These new releases will include the change internally. 
 

ftp://iss45:pdx1142@ftp.fjicl.com/iss45support/release/XPServerBatch

