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SYSTEM AFFECTED 
ISS45 version 8.1.8.1-110 

 

ISSUE 
The Arkansas HCL (Hot Card List) file is still having the last 3 digits of the account number truncated, even 
after updating the ISS45 system to patch 8.1.8.1-110. 

For example, run EBTWIC_Incoming.exe to process: 
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SOLUTION  
The 8.1.8.1-110 patch works when processing new files. 

But if you are trying to process a file that has already been processed, that file be in the history folder: 

 C:\Program Files\POSware\Office\EBT_WIC\ARKANSAS\History  

If the file name is already in the history folder, the EBTWIC_Incoming.exe program will not process a file with 
the same name again.   

So to enable the executable to re-process files that originally did not process correctly, you can resolve this 
manually: 

1. Delete the file from the history holder and then … 
2. …re-import and process the file. 
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