Technical Bulletin

Arkansas HCL (eWIC Hot Card List) File — Account POS-TECH-17:08
Numbers Truncated December 21, 2017

SYSTEM AFFECTED
ISS45 version 8.1.8.1-110

ISSUE

The Arkansas HCL (Hot Card List) file is still having the last 3 digits of the account number truncated, even
after updating the 1SS45 system to patch 8.1.8.1-110.

For example, run EBTWIC_Incoming.exe to process:
SEED Il & @@ b QA Ce H

4 Micresoft.NET “  Name Date modified Type Size
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= — 17 1:20 AM Date created: 11/9/2017 1:29 AM
Lo J(cacel [ ey |
C72120.HCL X v X
A1000001201712182120000400000000000HOTLIST REPLACEMENT FILE REPLACE 0000AR00000000000 —“
D40000021344DA160000 2610088348 7pis] = Y T ‘w
D40000031344DA160006102926100883495201790010500003707 This is the 16 digit account #
D40000041344DA160006102926100883511201710010500003707
D40000051344DA160006102926100883586201710010500003707
D40000061344DA160006102926100883594201710220500003000 . 5 .
D40000071344DA1 60005 g §6350220120002050 This record is what got imported
into SQL with only 13 digits (FIFO) ‘
D40000111344DA160006102926100884352201709200500003701
D40000121344DA160006102926100885591201710110500003000
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SOLUTION

The 8.1.8.1-110 patch works when processing new files.

But if you are trying to process a file that has already been processed, that file be in the history folder:

m C:\Program Files\POSware\Office\EBT_WIC\ARKANSAS\History

If the file name is already in the history folder, the EBTWIC_Incoming.exe program will not process a file with

the same name again.

So to enable the executable to re-process files that originally did not process correctly, you can resolve this

manually:

1. Delete the file from the history holder and then ...
2. ..re-import and process the file.
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