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Magellan 8400 Scanner/Scale — New Firmware Required February 3, 2010

for New Load Cell

Datalogic has made a change to the load cell that is used in Magellan 8400 scanner/scales with
a manufacturing date of 12/1/2009 or later. This change affects operation with some POS
systems.

Note: the manufacturing date can be located and read by lifting the platter and checking the
label.

SCANMASTER

The following firmware and configuration files must be used for the Magellan 8400 with the
new load cell to operate properly with ScanMaster. The current firmware and flash files that
were initially released will not work on the newer scanners. The firmware and configuration
files are available from StoreNext on the StoreNext Dealer Support Web site using the link
below:

ftp://ftp.storenext.com/iss45support/Datalogic/Firmware/8400/

(This link can also be located from the Support Page by selecting the Drivers and
Firmware Page.)

Note that this new firmware may be used on 8400 scanner/scales with the original load cell
(manufacturing date prior to 12/1/2009) but it is not necessary to update these earlier scanners
already working in the field.
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The new firmware may be used on 8400 scanner/scales but it is not necessary to update
scanners already working in the field.

This document and information are supplied to StoreNext Retail Technologies personnel and third parties to
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