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This document and information are supplied to StoreNext Retail Technologies personnel and third parties to 
assist them in doing business with StoreNext.  They are not to be used or distributed for any other purpose. 
StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly 
stated, but does not accept liability for any error or omission. 

PROBLEM 

If the NCR register configuration includes a DVI Dynakey, the c:\grocery\makepos.exe program 
places a /dynakey switch in the c:\grocery\regstart.dat file causing the cashier screen to appear out of 
alignment. 

SOLUTION:  

1. Path to c:\grocery on the register 
2. Edit regstart.dat and remove the /dynakey switch. 
3. Save regstart.dat 

Note: This process will need repeated if c:\grocery\makepos.exe is executed. 
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