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If you receive an error from the ScanMaster HASP security system (usually a 1002 error 
number) you should check the following.  These notes appy to the server only. 
1. Make sure there is only one copy of Sm2smsr.dll on the Defdrive and it should be in the 

\Windows\System32 folder. 
2. The win.ini file’s ScanMaster section must have a ServerName=Server where “Server” is 

the computer name of the ScanMaster server and a ServerShare=Scan1Dos.  If the 
computer name is changed after ScanMaster is installed, the “ServerName=” will need 
changed manually as will the “SQLServerName=” in the 
Landrive:\Grocery\SMConfig.ini file.  If the server name entry is wrong, correct the 
entry, stop and restart the ScanMaster security service. 

3. Ensure that Landrive:\grocery\files\gr2sss.btr exists and that the currently signed on 
user has full rights to the Landrive:\Grocery folder structure. 

4. If the security still fails, go to the device manager and ensure that the HASP Aladdin 
device drivers are detected.  

5. Reinstall the HASP drivers.  Stop the ScanMaster Security service, go to 
Defdrive:\Grocery and run hinstall –i. Restart the ScanMaster Security service. 

6. If the security works on the server but fails on a workstation, ensure that the LAN 
connection to the server is ok and that the currently logged on user has full rights to the 
ScanMaster server’s shared drive. 

7. If the Hasp security still errors, call ScanMaster Support. 
 
To Your Success,   
 

    Denny ________________________________ 
Denny Wood 

Support Specialist  
 


