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This document and information are supplied to StoreNext Retail Technologies personnel and third parties to 
assist them in doing business with StoreNext.  They are not to be used or distributed for any other purpose. 
StoreNext Retail Technologies LLC endeavors to ensure that the information in this document is correct and fairly 
stated, but does not accept liability for any error or omission. 

During the installation of ISS45 when using a USB HASP software key, the system may not 
always find the correct driver file.  
One of two driver files can be listed as not found (aksusb.sys or aksclass.sys).  
The location for either of these files will be different depending upon the operating system on 
your computer.  
These driver files may be found in either: 

 C:\WINDOWS\SYSTEM32\SETUP\ALADDIN\HASPHL 
or 

 C:\WINDOWS\SYSTEM32\DRIVERS 
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