Technical Bulletin

HASP Key Requirements for ScanMaster SM-TECH-15:04 Issue 2a
2.9.0-120 for Self-Checkout October 9, 2017

| Note: This Issue 2a updates the ordering requirements for HASP key changes to enable these interfaces. |

Changes to the HASP key system with the ScanMaster 2.9.0-120 release have been made that require the
HASP keys to enable all self-checkout interfaces.

A reminder note has been provided on the 2.9.0-120 Release Table and the change is also discussed in the
2.9.0-120 Release Notes manual.

Unless the key is properly set, 2.9.0-120 will not support any self-checkout interfaces, including NCR SSCO
or the U-Scan system.

Key updates are not required otherwise for the ScanMaster 2.9.0-120 release.

HASP updates will be provided with these functions upon receipt of a Purchase Order accompanied by a
complete SKIF (see special SKIF requirements below).

B Do not order the interface itself! — If this type of key update is required, the customer has already
purchased the necessary interface license. It just needs to be added to the HASP.

B Instead — Order the following item for each site/HASP to be updated:

PIN ltem Price

(G330-0190-00KU  Software License Enablement Key (HASP), Update Service for $0 Software, per Key Dealer Net: $0

(was 45000/010)  Required for updates to a License Enablement/Protection Key (HASP) for $0 software orders.
{-Order 1@ (when used for ScanMaster systems.)

{-This item for email updates to original keys only. Do not order this item if the physical HASP keys need
replacement. No new keys will be provided by ordering this item. If new keys are needed, select instead
(G330-0190-0000 (Software License Enablement Key (HASP), Replacement Service and Shipping, per Key).
f-Quantities required are per order. If multiple PINs on an order for one site require this PIN, only a quantity
of 1 of this key service PIN will be required. For example, if several electronic payments options are ordered
for a Connected Payments subscription, only one (1) of this item needs to be ordered.

B The order must be accompanied by a complete SKIF. To enable fulfillment of your order, make sure
the SKIF includes:

m The customer site name including the store number if applicable.

m The Channel Partner's original P.O. number or NCR/Retalix/StoreNext Sales Order number under
which the interface (the one that is now being added to the Software License Enablement Key) was
originally purchased. Unless this information is provided, NCR will not be able to verify that the site
is licensed for the requested interface, and the order will be declined.

m The current ScanMaster HASP key number must be listed on the SKIF.

m The SKIF must have all the site's existing key features checked in the “Already Has” column. Use the
previous SKIF from your files or the POS system’s Key Report to populate the SKIF correctly. Do not
put the ProLogic or self-checkout interface features needed in this column, since the key does not
"Already Have" them set.

m Check the box in the “Adding Now"” column for the self-checkout interface that the customer had
previously purchased but is not currently on the HASP.
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» |f the interface product has been withdrawn for new sale (like the U-Scan Interface) and a check-
box is not provided for the item on the SKIF, enter "Please Add" in the empty cell without the
check-box.

m Follow the normal ordering process with NCR Order Entry. The HASP key set and store license will be
matched against the store's original orders; the HASP key will be updated if the SKIF information
enables confirmation that the site is licensed for the requested interfaces.
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