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POSReady 7 Update Search/Install Delays March 3, 2017

ISSUE

Initial search and install of POSReady 7 Windows updates in NCR e-boxes may take up to five
days.

SOLUTION

POSReady 7 requires installation of Microsoft KBs to properly search and install Windows
updates.

1.

Download the KBs below from the Microsoft Update Catalog site

= https://www.catalog.update.microsoft.com

2. Install KB3112343 and reboot

3. Install KB3177467 and KB3172605

4. Select Restart Now

5. Go to the Control Panel and check for updates

RESULTS

Microsoft Windows updates should now download and install within approximately 15
minutes.

© NCR Corporation, 2016. All rights reserved. This document and all of its contents are the proprietary, confidential information and property of NCR. This
document and information are supplied to Channel Partners and third parties to assist them in doing business with NCR, and may not be used or distributed for
any other purpose. Unauthorized disclosure, reproduction, distribution or use of this document and/or its contents in any form is strictly prohibited. NCR is a
registered trademark of NCR Corporation; all other trademarks or registered trademarks are the property of their respective owners. Content regarding NCR
products and services is for information purposes only and does not constitute any binding specifications or representations. NCR endeavors to ensure that the
information in this document is correct and fairly stated, but does not accept liability for any error or omission.


https://www.catalog.update.microsoft.com/

	Issue
	Solution
	Results

